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. Introduction

The San Francisco Bay Area Rapid Transit District (BART or the District), as a federal grant recipient, is required by the Federal
Transit Administration (FTA) to conform to Title VI of the Civil Rights Act of 1964 and its amendments (Act). Title VI of the Civil
Rights Act of 1964 requires that no person in the United States, on the grounds of race, color or national original be excluded
from, be denied the benefits of, or be subjected to discrimination, under any program or activity receiving federal financial
assistance. Presidential Executive Order 12898 "Federal Actions to Address Environmental Justice in Minority Populations and
Low-Income Populations" addresses environmental justice in minority and low-income populations. Presidential Executive
Order 13166 "Improving Access to Services for Persons with Limited English Proficiency" addresses services to those individuals
with Limited English Proficiency (LEP).

The District is committed to enforcing the provisions of Title VI and all applicable laws and regulations that affect the District
and those organizations—both public and private—which participate in or benefit from its programs. To assure conformance
with the Act, BART is required to conduct a triennial assessment and document that services and benefits are provided on a

nondiscriminatory basis.

This report includes the required updated assessment of BART’s Title VI Program that demonstrates compliance with the Act
as defined by FTA Circular 4702.1B, dated October 1, 2012 entitled 7itle VI Requirements and Guidelines for Federal
Transit Administration Recipients. This triennial report covers the period January 1, 2020 to December 31, 2022.
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. General Requirements and Guidelines

I 1. Notification to Beneficiaries of Protection Under Title VI

To comply with 49 CFR Section 21.9(d), BART provides information to the public regarding its Title VI obligations and apprises
members of the public of the protections against discrimination afforded to them by Title VI ( ). BART’s Title VI
Statement of Policy, Complaint Procedures and Complaint Form ( ) are available upon request from the Office of
Civil Rights and on

I 2. Title VI Complaint Procedures and Complaint Form

BART is committed to ensuring that no person is discriminated against on the basis of race, color, or national origin, as
prohibited by Title VI of the Civil Rights Act of 1964. To ensure compliance with 49 CFR Section 21.9(b), BART developed
procedures for investigating and tracking Title VI complaints filed. Any person who believes that they are a victim of such
discrimination may file a complaint with BART’s Office of Civil Rights within one-hundred and eighty (180) calendar days of the
last alleged incident.

BART's Title VI Statement of Policy, Complaint Procedures and Complaint Form ( ) are available upon request from
the Office of Civil Rights and can be downloaded from . Both the Title VI Complaint Form and Title VI Complaint
Procedures have been translated into the 21 languages identified in the Title VI Language Assistance Plan ( ). A
translation summarizing staff assistance and language assistance availability is included in the Title VI Complaint Procedures.

I 3. Recording and Reporting of Title VI Investigations, Complaints, and Lawsuits

To comply with 49 CFR Section 21.9(b), BART’s Office of Civil Rights maintains a list of all active complaint investigations which
name the recipient and/or subrecipient that allege discrimination on the basis of race, color, or national origin. This list
includes the date of the investigation, lawsuit, or complaint filed; a summary of the allegation(s); the status of the
investigation, lawsuit or complaint; and actions taken in response to the investigation, lawsuit, or complaint. ,
outlines a list of the District’s investigations, lawsuits, and complaints.

I 4. Promoting Inclusive Public Participation

Pursuant to FTA Title VI regulatory guidance, federal funding recipients and subrecipients should seek out and consider the
viewpoints of minority, low income and Limited English Proficient (LEP) populations in public participation activities. To meet
these requirements, in 2011 BART developed the Public Participation Plan (PPP), a guide for how BART will deepen and sustain
its efforts to engage diverse community members throughout its service area. A copy of the PPP is available to the public and
can be accessed online at . BART previously submitted a copy of the PPP in its previous Title VI Triennial
submittal in 2019.

The PPP includes example public participation strategies, designed using the PPP goals, principles, and methods. The PPP
guides BART’s ongoing public involvement endeavors to ensure the most effective means of providing information and
receiving public input on transportation issues, with particular emphasis on involving traditionally underrepresented groups.

BART continues to outreach for inclusive public participation in the following ways:
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e Manage the Title VI/Environmental Justice and LEP advisory committees focused on Title VI compliance.

o BART just completed a recruitment effort to onboard new, additional members to start in 2022-2024.

e Maintain and annually update its database of community-based organizations which has proven helpful for both
recruitment and dissemination of information.

o For example, the Metropolitan Transportation Commission recently reached out to BART for access to this
database to seek CBO assistance in publicizing its upcoming Means Based Fares Program.

e Improve outreach and increase public participation from riders by publicizing events and survey links through station
signage and electronic destination signs (DSS), through social media (Twitter, Facebook, BART.gov website), hosting
more events at stations, and utilizing staff/interpreters at outreaches during peak commute hours.

e Collect information on riders’ demographic data through multi-lingual print and online surveys. Input of such
demographic information is optional for the survey respondent.

A review of the 2011 PPP determines that it is still relevant and applicable to BART’s current public participation practices and
policies. The review also determined that it is in compliance with FTA Circular 4702.1B Title VI regulations. Accordingly, rather
than change the compliant and effective PPP, in October 2015, BART created a condensed document of the PPP, called the
Public Participation Procedures (PPPro), for BART internal use. The PPPro was designed as a quick reference guide for BART
staff when conducting public participation outreach, particularly outreach to the minority, low-income, and LEP communities.
The PPPro adds value to BART’s PPP and is a helpful resource for BART staff because the manual ensures and encourages staff
to outreach appropriately to the priority communities defined by BART Title VI and EJ policies. A recent review of the PPPro
finds that the content is still applicable. A copy of the PPPro is provided in . Prior to the next Triennial Program
update, BART staff will perform a comprehensive update to the PPP and PPPro to capture emerging inclusive public
participation best practices.

While there are many projects where staff reached out to the Office of Civil Rights for guidance on public participation, staff
compiled a list of BART’s Title VI Public Participation activities from January 1, 2020 to December 31, 2022 in as
examples of inclusive public participation.

5. Providing Meaningful Access to LEP Persons

BART supports the goals of Title VI of the Civil Rights Act of 1964, DOT’s implementing regulations, and Executive Order 13166,
“Improving Access to Services for Persons with Limited English Proficiency” (65 FR 50121, Aug. 11, 2000), to provide meaningful
access to its services by individuals with Limited English Proficiency (LEP). Under these regulations, programs and activities
normally provided in English must be accessible to persons who have a limited ability to speak, read, write, or understand 2019
Triennial Update - Chapter Il General Requirements and Guidelines - Page 5 English. BART conducted its four-factor analysis to
identify appropriate language assistance measures needed to improve access to BART's services and benefits for LEP persons.
BART’s updated Language Assistance Plan (LAP) is attached to this report ( ).

6. Minority Representation on Planning and Advisory Bodies

To comply with 49 CFR Section 21.5(b)(1)(vii), BART’s Office of Civil Rights maintains a list depicting the racial breakdown of the
membership if its transit-related non-elected planning boards, advisory councils and committees and descriptions of efforts
made to encourage the participation of minorities on its committees. Table 1 lists BART's non-elected advisory councils and
committees, followed by a description of each committee’s roles and responsibilities.
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Table 1. Minority Representation on BART Non-Elected Advisory Committees

Non-Elected
Advisory

Asian/Pacific  Black/African Hispanic American . Total # of
. . . White Unknown

: Islander American /Latino Indian Members

Committee

Accessibility

6% 0% 13%% 0% 31% 44% 16
Task Force

Bicycle
Advisory Task 13% 13% 13% 0% 75% 0% 8
Force

Business
Advisory 31% 15% 31% 0 0 23% 10
Council

BART Police
Citizen Review 9% 9% 9% 9% 18% 46% 10
Board

Earthquake
Safety Program
Citizen's 20% 20% 10% 0% 50% 0% 5 (5)
Oversight
Committee

Equity Advisory

. 17% 44% 7% 0% 7% 6% 18
Council

LEP Advisory

. 75% 0% 25% 0% 0% 0% 8
Committee

Title VI/
Environmental
Justice 27% 50% 9% 0% 9% 0% 1
Advisory
Committee

Transit Security
Advisory 7% 33% 0% 0% 50% 0% 5 (1)
Committee

Bond Oversight

. 29% 29% 14% 14% 71% 57% 7
Committee

* Percentages may not add to 100% as several committee members identify as more than one race or ethnicity and numbers are rounded.

** Numbers in parentheses indicate alternate committee members.
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A. BART Accessibility Task Force
The BART Accessibility Task Force advises the BART Board of Directors and staff on disability-related issues and advocates on
behalf of people with disabilities and seniors to make the BART system accessible to and useable by people regardless of
disability or age. All meetings are open to the public. Membership on the BART Accessibility Task Force is by appointment by
the Board of Directors.

More information can be found at

B. Bicycle Advisory Task Force
The Bicycle Task Advisory Force is charged with reviewing and working with BART to improve bicycle access to and on BART,
including advising on project priorities that affect bicyclists using the BART system. The task force structure allows for fifteen
members: three from each of the five counties that BART serves (Alameda, Contra Costa, San Francisco, San Mateo and Santa
Clara). Members are appointed by each county’s Bicycle Advisory Committee or its primary bicycle advocacy organization.

More information can be found at

C. Business Advisory Council
The Business Advisory Council (BAC) advises BART in its efforts to ensure that Disadvantaged, Minority, Women, and Small
Business Enterprises are afforded opportunities to participate in construction contracts, professional and technical services
agreements, and goods and services contracts. The BAC includes representatives from local businesses and community
organizations. The BAC looks at contracting and business practices and advises on ways to improve and promote
opportunities for small businesses, including minority and women-owned businesses. The Office of Civil Rights looks for
representatives from businesses in the areas of professional services, construction, and procurement to ensure a balance of
representation in these three areas.

More information can be found at

D. BART Police Citizen Review Board
The BART Police Citizen Review Board (BPCRB) shall have the authority to exercise its duties and responsibilities as outlined in
the , with regard to law enforcement and police activities or personnel operating under the
authority of the District. The BPCRB consists of 11 members appointed as follows: Each BART Director appoints one member,
the BART Police Managers’ Association and BART Police Officers’ Association jointly appoint one member, and the Board of
Directors appoint one public-at-large member. All appointments or re-appointments are for two-year terms. Members of the
BPCRB will work to increase the public’s confidence in BART's policing services by reviewing, recommending and monitoring
the implementation of changes to police policies, procedures and practices, receiving citizen allegations of on-duty police
misconduct, advising Board of Directors, General Manager, Independent Police Auditor and Police Chief, participating in
recommending appropriate disciplinary action, meeting periodically with representatives of the BART Police association, and
participating in community outreach.

More information can be found at

E. Earthquake Safety Program Citizens’ Oversight Committee
On November 2, 2004 Bay Area voters passed Regional Measure AA, which authorized BART to issue bonds for $980 million to
make earthquake safety improvements to BART facilities in Alameda, Contra Costa and San Francisco counties. The measure
also required BART to establish a Citizens’ Oversight Committee (COC) to verify that bond revenues are spent as promised.
The COC is comprised of five members selected from citizens of BART’s districts. COC members may not be elected officials or
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BART employees or officials. Members must have expertise in one of the following: seismic retrofitting, auditing, engineering,
public financing or project management, and representing the community at large. Members serve a two-year term. The
duties and responsibilities of the COC are to review scheduling and budgeting of projects to be funded by the bond measure,
confirm that work is completed and bond funds are expended in accordance with the bond measure, and inform the public
concerning the expenditure of bond revenues.

More information can be found at

F. Equity Advisory Council
The Equity Advisory Council (EAC) serves as an advisory body to the Link21 Program, providing input and guidance on key
milestones. The EAC will provide a space for meaningful community collaboration to help advance equity throughout the
development and implementation of the Link21 Program.

G. Limited English Proficiency Advisory Committee
The Limited English Proficiency (LEP) Advisory Committee consists of members of community-based organizations (CBOs) that
serve LEP populations within the BART service area. The committee assists in the development of the District’s language
assistance measures and provides input on how the District can provide programs and services to customers, regardless of
language ability. The committee consists of members or active participants of CBOs within BART’s service area that serve LEP
populations. To recruit new members, staff directly contact CBOs to notify them of the application process to participate on
the committee.

More information can be found at

H. Title VI/Environmental Justice Advisory Committee
The Title VI/Environmental Justice Advisory Committee ensures the District is taking reasonable steps to incorporate Title VI
and environmental justice (EJ) policy principles in its transportation decisions. It is BART policy that changes to services, capital
programs, plans, or policies neither cause a disproportionate share of adverse effects nor deny equal access to benefits to a
segment of the population because of race, ethnicity, national origin, or socioeconomic characteristics. Through the
committee, the District encourages the full and fair participation of minority and low-income populations in the District’s
transportation decision-making process. Committee members provide input on effective methods to engage with
communities impacted by Title VI and EJ policies. The committee consists of members or active participants of CBOs within
BART's service area that are involved in advancing Title VI and EJ issues. To recruit new members, staff directly contact CBOs
to notify them of the application process to participate on the committee.

More information can be found at

I.  Transit Security Advisory Committee
In 2011, Assembly Bill 716 granted BART police officers the authority to issue prohibition orders to offenders who are cited or
arrested for certain offenses. In 2017, Assembly Bill 730 made this authority permanent. The goal of prohibition orders is to
reduce the number of crime-related disruptions in the BART system. As mandated by law, the BART Transit Security Advisory
Committee (TSAC) was created; it meets with BART staff at least every quarter to ensure nondiscrimination in the
administration and enforcement of prohibition orders. Board-appointed members of TSAC are professionals in the areas of
mental health, homelessness, public safety, youth advocacy, and cultural awareness. More specifically, TSAC meets to provide
recommendations regarding training for individuals with responsibility for issuance and enforcement of prohibition orders;
identify services and programs to which persons that are homeless or mentally ill may be referred by BART Police prior to or in
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conjunction with the issuance of a prohibition order; monitor the issuance of prohibitions orders; and provide an annual report
to the BART Board of Directors and the California State Legislature.

More information can be found at

J.  Measure RR Bond Oversight Committee
In November 2016, voters passed Measure RR, which authorized BART to issue bonds for $3.5 billion to rebuild the aging BART
system. The overall goal of the rebuilding program is to make the system safer and more reliable and to reduce
traffic. Measure RR required BART to establish an independent Bond Oversight Committee (BOC) to verify BART spends the
bond revenues as promised. The BOC is comprised of seven members who represent a diversity of expertise, geography, and
demographic characteristics. The BART Board of Directions appoints BOC members; members serve two-year terms and are
eligible to serve up to six years total. The duties and responsibilities of the BOC are to provide diligent, independent, and
public oversight over the expenditure of funds from the sale of District general obligation bonds; assess how bond proceeds
are spent to ensure that all spending is authorized by the ballot measure; assess whether projects funded by bond proceeds
are completed in a timely, cost-effective, and quality manner consistent with the best interest of BART customers and District
residents; and publish an annual report that includes a detailed account of the Committee’s activities including its
expenditures.

More information can be found at

7. Assisting and Monitoring Subrecipients

In accordance with FTA Circular 4702.1B, BART developed procedures to provide assistance to subrecipients, distribute funds
in an equitable and nondiscriminatory way, and to monitor subrecipients’ compliance with Title VI. BART requires
subrecipients to document that FTA funding was distributed in accordance with the requirements of Title VI by submitting an
annual self-certification and assurance. The annual review requires subrecipients to demonstrate compliance by asserting
whether they: developed Title VI complaint procedures; kept records of all Title VI investigations, complaints, and lawsuits;
provided meaningful access to persons with limited English proficiency; and provided notice to beneficiaries under Title VI.

For this triennial reporting period, BART has one subrecipient subject to FTA Circular requirements. For this subrecipient, BART
developed a Title VI subrecipient training program and held a Title VI Subrecipient Monitoring Workshop to inform them of
their requirements under Title VI as well as a schedule of the due dates for their respective program updates. During the
workshop BART provided a subrecipient monitoring checklist which serves to document that the subrecipient has
implemented or will be able to implement the required process and procedures.

A copy of the Subrecipient Monitoring Checklist and PowerPoint workshop presentation can be found in appendices 6A and
. Sample program documents were also provided to subrecipients which included: Title VI Program Updates, Notices to the
Public, Complaint form, Public Participation Plan, and Language Assistance Plan.

Once BART receives a subrecipient’s Title VI Program Update, BART will inform the subrecipient in writing that BART has
received the Title VI Program Update and a review will be completed within 60 days. After a review of the subrecipient’s
Program Update, BART will determine if the update is compliant or noncompliant with the FTA Circular requirements. If the
Program Update is compliant, BART will send written notification informing the subrecipient of their compliance and the next
triennial due date for its Title VI Program Update. If the subrecipient’s Program Update is noncompliant, BART will inform the
subrecipient in writing of the deficient areas and offer assistance to correct deficiencies.
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BART has received completed Title VI Program Updates from its sole subrecipient. A copy of the Title VI Subrecipient Annual
Certification form can be found in . BART will continue to provide its subrecipient with assistance via in-person or
conference call meetings to support subrecipients in their compliance efforts.

I 8. Determination of Site or Location of Facilities

To ensure compliance with 49 CFR Section 21.9(b)(3), BART is to conduct a Title VI equity analysis for new locations or facilities
to ensure locations are selected without regard to race, color, or national origin. BART has not built any new fixed facilities
during the reporting period of this triennial report.

I 9. BART Board Approval of 2022 Title VI Program Update

To comply with 49 CFR Section 219, BART is required to document its Title VI compliance by submitting a Title VI Program to
its FTA regional civil rights office once every three years, or as otherwise directed by the FTA. The Title VI Program must be
approved by the BART Board of Directors prior to submission to the FTA. contains BART’s Board Materials from
the meeting where the Board approved BART’s Title VI Program Update.
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lll.  Requirements and Guidelines for Fixed Route Transit

Providers

To efficiently meet the requirements and regulations of the FTA Circular 4702.1B, BART staff have combined the ‘System-wide
Service Standards and Policies’, ‘Collection and Reporting of Demographic Data’, and ‘Monitoring Transit Service’ requirements
into one section.

1. System-wide Service Standards and Policies

In accordance with 49 CFR Section 21.5(b)(2), Section 21.5(b)(7) and Appendix C to 49 CFR part 21, Section (3)(iii), BART shall set
service standards and policies for each specific fixed route mode of service provided. Service standards and policies ensure
that service design and operation do not result in discrimination on the basis of race, color, or national origin.

contains BART’s System-wide Service Standards and Policies as originally approved and adopted by the Board of Directors in
2014. contains BART’s Major Service Changes Policy, Public Participation Report, Board Approval Minutes (2016),
and FTA Waiver Communication This report considers the Board-adopted policies when monitoring system-wide service.

Service Standards & Monitoring

BART monitors its Service Standards and Policies on a line-by-line basis for each of its five lines. As shown in the system map
below, BART's five lines are currently identified by the following colors and, as of 2022, provide the following basic service:
Yellow (Antioch to SFO/Millbrae), Blue (Dublin/Pleasanton to Daly City), Orange (Richmond to Berryessa/North San José),
Green (Berryessa/North San José to Daly City), and Red (Richmond to Millorae/SFO).
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Figure 1. BART System Map in 2022

BART uses the BART Ridership Model (BRM), developed in 2015 and based on the results of its Station Profile Study of the
same year, to determine station catchment areas. BART originally planned to perform a new Station Profile Study in 2020, but
this effort has been delayed due to the COVID-19 pandemic. BART extended service on the Yellow Line in May 2018 east of the
Pittsburg/Bay Point station using standard gauge, diesel multiple unit (DMU) trains. This new service, called eBART, extends
service by an additional 10 miles and includes two stations, service Pittsburg Center and Antioch. While BART is actively
monitoring this service, there is currently insufficient data to perform a robust service standard analysis on these two stations.
Because eBART uses different systems than standard BART, further review is needed to determine how to collect the
appropriate data. COVID-19 and the ensuing pandemic limited our ability to complete this review in the prior triennial period
however, the District expects to have a revised set of performance standards and data-collection methodologies completed
in calendar year 2024. BART also extended direct service on the Green and Orange lines in June of 2020 to Berryessa, adding
two more stations to the corridor.
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As of June 2021, all language referring to a “shuttle” between San Francisco International Airport (SFO) and Millbrae was
eliminated. The Red Line serving Richmond was extended from Millbrae to SFO and when that is not in service, the Yellow
Line from Antioch is extended from SFO to Millbrae. While previously the shuttle was often run with four-car trains, currently,
all service between Millbrae and SFO is run using standard length trains.

BART also provides shuttle service between the Coliseum station and Oakland International Airport (OAK). This discrete
system uses automated guideway transit (AGT) technology and only provides direct service to the airport. As a result, it
represents a different service model and, similar to BART to Antioch, further review is needed to determine whether an
alternative analysis methodology should be implemented going forward.

2. Collection and Reporting of Demographic Data

Summary of BART Ridership Demographics

BART serves a diverse population within five counties in the San Francisco Bay Area. According to the most recent onboard
survey of weekday and weekend passengers, the 2020 BART Customer Satisfaction Survey (conducted in October 2020)",
BART’s customer base is approximately 75% minority. This compares to a service area minority population of approximately
65% (2016-2020 ACS: 5-year estimates for the five-county service area)2 Note that these demographics were collected in the
heart of the pandemic when BART ridership was at 12% of pre-COVID levels, and demographics may have changed since then.

Looking at household income, BART was serving a disproportionate share of low-income riders during the heart of the
pandemic. In 2020, 41% of BART's riders could be classified as low-income, compared to 18.4% of five-county residents (2020
ACS 5-year estimates).

BART has adopted a definition of 200% of the federal poverty level to identify low-income households. This definition
accounts for the high cost of living in the Bay Area and is consistent with the region’s metropolitan planning organization, the
Metropolitan Transportation Commission’s definition. For reference, this threshold defines a four-person household with an
annual household income under $52,400 as low income in 2020.

BART uses this 200% threshold when compiling information about the service area’s low-income population. When compiling
information specifically about BART’s ridership using survey data, the low-income definition has been modified slightly to
make use of the survey income categories. (BART does not ask riders for their exact household incomes.) For example, a
passenger who reports a household size of four and a household income of under $50,000 (vs. under $52,400) would be
classified as low income in reported Customer Satisfaction 2020 survey data.

1 As BART’s 2022 Customer Satisfaction Survey is being conducted in October/November 2022, the final data will not be available
before this Triennial Update is finalized.

2 The ACS data for 2016-2020 are used throughout this report as the 5-year data for 2021 are not expected to be released until
12/8/22.
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Table 2. 2020 Poverty Guidelines: Federal* and the BART Service Area

Persons in family/household | Poverty guideline (federal) 200% (BART Service Area)

1 $12,760 $25,520
2 $17,240 $34,480
3 $21,720 $43,440
4 $26,200 $52,400
5 $30,680 $61,360
6 $35,160 $70,320
7 $39,640 $79,280
8 $44,120 $88,240

* For the 48 Contiguous States and the District of Columbia

Source: U.S. Department of Health & Human Services

K. Ridership Survey Data: 2020 BART Customer Satisfaction Study

BART conducts a system-wide survey of weekday and weekend passengers every two years. BART has conducted 13 of these
surveys, the first in 1996 and the most recent in 2020. (Note that this survey was conducted in the heart of the pandemic,
when ridership was at 12% of pre-COVID levels, and passenger demographics were much different than prior surveys.) The
primary purpose of the survey is to track key customer satisfaction measures and service attributes, so BART can stay in tune
with its customers and focus its resources on key areas with the greatest impact potential. In addition to collecting
passengers’ satisfaction ratings, the survey asks passengers to provide some demographic information. This allows BART to
compare its passengers’ demographics against the demographics of the four-county service area.

The 2020 Customer Satisfaction questionnaire was available in English, Spanish, and Chinese. Of the 2,969 questionnaires
collected, 2,848 were completed in English, 101 in Spanish, and 14 in Chinese. (For six partially-completed surveys received
online, the language of completion was not recorded.)

Unless otherwise stated, the system-wide survey data presented in this report are from the 2020 Customer Satisfaction Study.
The full 2020 BART Customer Satisfaction Study report is included in Appendix 11.

L. Ridership Survey Data: 2015 BART Station Profile Study
BART conducts an additional large survey of weekday passengers at every station approximately every five to ten years. This
survey is designed to have a large enough sample size at each station to facilitate station-level analysis. It gathers data on trip
origins and destinations, station access and egress modes, as well as passenger demographics. Data are used for modeling,
access planning, and regulatory compliance. Data from the 2015 study directly informed BART’s Ridership Model (BRM), which
was used to establish station catchment areas based on home-station information collected through the survey. Station-level
analysis, generally, makes use of the BRM.

The most recent survey was conducted in spring 2015 and was the 14th such survey conducted. It was administered primarily
via interviewers using tablet computers. Bilingual interviewers (primarily Spanish or Chinese) were present and print versions
of the survey were available in English, Spanish, Chinese, Korean, and Vietnamese.

A total of 43,989 surveys were completed and processed, including 42,893 in English, 622 in Spanish, 281 in Chinese, 6 in
Vietnamese, 1in Korean, and 9 in other non-English languages. (The language in which the survey was conducted was
undetermined for 177 surveys).
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Unless otherwise stated, the station-level survey data presented in this report are from the 2015 Station Profile Survey. More
details about this study, as well as additional data and maps, are available at

Station-level survey data in not available for five stations have opened since this 2015 study: Warm Springs/South Fremont,
Pittsburg Center, Antioch, Milpitas, and Berryessa/North San José. Placeholder data from adjacent stations have been used in
this report until updated survey data are available in the future. In addition, SFO and OAK airport stations do not have home-
based populations, so home-based trip data are not shown for these stations.

M. Demographic Maps and Charts

provides service area and ridership demographic profile maps and charts.

Minority and Non-Minority BART Lines and Stations

Chapter IV, Section 6.a. of Federal Transit Administration (FTA) Circular 4702.1b defines a minority transit route (or line) as one
in which at least one-third of the line’s revenue miles are located within areas where the percentage minority population
exceeds the percentage minority population of the transit provider’s service area. To make this determination, BART has
calculated the minority and non-minority populations for the catchment areas for each of its stations using ACS 2016-2020
data. For the purposes of this report, the District used the 2016-2020 ACS data to determine the service area average of 65%
as the ‘minority’ threshold.

Once the demographic composition of station catchment areas has been established, the next step in determining minority
lines is to add up the revenue vehicle miles serving minority stations. The results are shown in Table 3, which documents the
minority revenue-miles for each of BART's five lines and then compares it to the total revenue miles of those lines. Any line
where more than one-third total revenue miles are considered minority is designated as a minority line.

As shown in Table 3, all BART lines are minority lines as their respective minority revenue miles (above BART’s systemwide
minority average) exceed one-third of their total revenue miles.*

3 The determination of which Census tracts are assigned to which BART stations was made in the development of the BART Ridership
Model (BRM) and is based on the home origin of surveyed BART station users from BART’s 2015 Station Profile Study. Please see the
description in the Service Standards & Monitoring Section above for the methodology used for new stations.

4 The FTA Circular suggests that transit providers may supplement the Census determination of minority and non-minority lines with
ridership survey data to see if a different demographic profile for a station’s ridership exists. Staff completed this alternative analysis
in Appendix 3 and found no difference in the minority line designations.
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Table 3. Minority and Non-Minority BART Lines, US Census ACS 2016-2020

Minority Total R
L Share of Line
ine
Revenue Revenue Revenue Determination
Miles™" Miles™™ Miles
43.82 50.80 86.26% Minority
Berryessa/North San o
Orange L. 4014 51.39 781% Minority
José-Richmond
Yellow | Antioch-SFO+Millbrae 28.83 57.27 50.33% Non-minority
Richmond- o
Red . 16.85 34.53 48.79% Non-minority
Millbrae+SFO
Dublin/Pleasanton- o
Blue . 26.47 3537 74.83% Minority
Daly City

* Transbay tube was excluded.
** Revenue mile calculations include the Orange and Green line extensions to Berryessa, and the Yellow line extension

to Antioch.
*** The Yellow and Red Line will be used as non-minority lines for all Disparate Impact/Disproportionate Burden tests,

because their minority share of revenue miles falls below the regional average.
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Table 4. Minority BART Stations
(ACS 2016-2020 Minority Population Exceeds 65%)

Coliseum

Richmond

South Hayward

Balboa Park

Bay Fair

Fremont

Warm Springs*

Milpitas*

Berryessa/North San José*

Hayward

Union City

San Leandro

El Cerrito del Norte

Fruitvale

South San Francisco

Daly City
Glen Park
Pittsburg / Bay Point * The 5 stations in /talics were
not open at the time of the
Pittsburg Center* 2015 survey, and therefore
catchment areas based on
Antioch*
survey data can't be created.
Lake Merritt As a proxy, the percentages
from the nearest station were
12th St. / Oakland City Center applied.

The determination of which Census tracts within the five-county BART service area are assigned to which BART station was
made using the home origin station of surveyed BART riders from BART’s 2015 Station Profile Survey. BART’s systemwide
minority threshold increased from 62% to 65%, partially due to the inclusion of Santa Clara County in the service area.
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Table 5. Non-Minority BART Stations
(ACS 2016-2020 Minority Population is Less than 65%)

Colma

West Oakland

San Bruno

19th St. Oakland

Castro Valley

Powell St.

El Cerrito Plaza

Millbrae

West Dublin / Pleasanton

MacArthur

Dublin / Pleasanton

Civic Center / UN Plaza

North Concord / Martinez

24th St. Mission

Concord

Embarcadero

Downtown Berkeley

Montgomery St.

Ashby

16th St. Mission

North Berkeley

Pleasant Hill / Contra Costa Centre

Rockridge

Orinda

Walnut Creek

Lafayette
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The determination of which Census tracts within the five-county BART service area are assigned to which BART station was
made using the home origin station of surveyed BART riders from BART’s 2015 Station Profile Survey. BART’s systemwide
minority threshold increased from 62% to 65%, partially due to the inclusion of Santa Clara County in the service area.

Disparate Impact Test for 2020 - 2022

The BART Board of Directors approved a Disparate Impact and Disproportionate Burden Policy (DI/DB Policy) in 2013. The
policy set thresholds for: across-the-board fare changes, fare type changes, major service changes, and new services and fares.
These thresholds have been adapted to evaluate vehicle loads, vehicle headways, on-time performance, service availability,
distribution of transit amenities, and vehicle assignment, as described below.

Based on the above analysis of ACS 2016-2020 data and BART’s 2015 Station Profile Study, all BART lines meet the FTA's
definition of ‘minority’ lines. In order to perform Disparate Impact/Disproportionate Burden tests between lines, the Yellow
line will be used as the comparison, non-minority line consistent with BART methodology, because it has the smallest
proportion of minority revenue miles.

The new service lines—BART to Antioch and BART to Berryessa/North San José—either have limited data or use alternative
technologies. The five (5) stations (Pittsburg Center, Antioch, Warm Springs/South Fremont, Milpitas, and Berryessa/North San
José) were not open at the time of the 2015 survey, and therefore catchment areas based on survey data can't be created. As a
proxy, data from the nearest station was applied. Once updated data is obtained via the ACS and a new Station Profile Study,
staff will update the catchment information and classifications as necessary. BART to Antioch, including Pittsburg Center, was
accounted for in the minority line determinations and staff have assigned minority status utilizing the Pittsburg/Bay Point
station. Similarly, Warm Springs/South Fremont, Milpitas, and Berryessa/North San José were classified utilizing the catchment
data of the Fremont station.

I 3. System-wide Service Monitoring

This section details BART’s Service Standards and Policies, as well as the Monitoring Results. It is divided into six sections
corresponding to the four standards and two policies established in Circular 4702.1B for service monitoring: Vehicle Load,
Vehicle Headway, On-Time Performance, Service Availability, Distribution of Transit Amenities, and Vehicle Assignment. The
methodology and standards developed for each of these metrics are described below and are consistent with the standards
established in the 2019 Triennial Update (set for the three-year period 2020 - 2022), unless otherwise noted. BART concludes
that there are no disparate impacts in the levels of service which it provides to minority communities.

Definitions
Line. A "grade separated right-of-way served by BART train consists." In BART's case, a Line is defined by continuous service
between two terminal locations. BART Lines of service defined my map color are:

Line Station Range

_ Berryessa/North San José to Daly City

Orange Line Berryessa/North San José to Richmond

Yellow Line  Antioch to San Francisco Airport (SFO)+Millbrae
Red Line Richmond to San Francisco Airport (SFO)+Millbrae
Blue Line Dublin/Pleasanton to Daly City

Oakland Airport to Coliseum
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While most of BART'’s lines are heavy rail from point A to point B, we have some exceptions. The Yellow Line from just beyond
Pittsburg/Bay Point to Antioch is operated on standard-gauge track with diesel multiple unit (DMU) trains. Passengers
transfer to the electrified system at a platform located just beyond the Pittsburg/Bay Point station. From a service perspective
they are considered a single line of service. In addition, after Red Line service terminates, the Yellow Line continues from SFO
to Millbrae, requiring the train operator to change ends within operation of the Line.

The Oakland Airport Connector/OAC uses automated guideway transit (AGT) technology to connect from the Coliseum
station to the Oakland International Airport.

In addition, many portions of BART’s network are shared by multiple lines of service.

Minority Threshold. Using ACS 2016-2020 Census data, the percent of the population that is minority in BART’s five-county
(Alameda, Contra Costa, San Francisco, San Mateo, and Santa Clara) service area was determined to be 65.0%. Stations were
designated as “minority” when the minority share of their station catchment area exceeded this percentage. Lines were
designated “minority” when more than one-third of their revenue miles were considered minority revenue miles.

Peak Direction. BART ridership over the last three years is drastically different than it was over the preceding three years due
to Covid. In addition to a significant overall drop in ridership (currently 40% of pre-covid levels on weekdays), travel patterns
have changed as well. Historically peak ridership accounted for 57% of all weekday ridership. Since Covid, this number has
dropped to 54%. While ridership is lower overall, the percent of commute travel in the peak direction has increased with 70%
of BART’s morning peak period ridership travels Westbound towards the center of the system in San Francisco and Oakland. In
the evening a similar travel pattern occurs in the Eastbound direction. The AM Peak Direction is, therefore, Westbound while
the PM Peak Direction is Eastbound. The AM Peak on the Orange Line occurs in the northbound direction, although travel is
more balanced in each direction than on other lines.

Revenue Vehicle. A BART single rail car used to transport paying passengers via BART's heavy rail, DMU or AGT services.

Consist. A term used to describe a group of rail vehicles coupled into a train. BART cars within the core service area are
coupled into trains most frequently as 10-car, 9-car, 8-car, 6-car, 5-car, and 4-car consists. Articulated DMUs operated in eBART
service, are defined as 2 cars each by FTA. They run in consists up to three DMUs, making for possible consists of 2-car, 4-car
and 6-car trains. OAC trains run independently as one-car consists.

I. Vehicle Load Service Standard

BART’s vehicle load levels are measured at points on the system where trains are observed to carry the greatest number of
passengers in a given direction during the three consecutive hours of highest throughput for each line.

BART's highest loadings occur during its busiest three hours in the morning and in the afternoon. While ridership can change
on a day-to-day basis, the AM Peak typically occurs between 7:00 AM and 10:00 AM, inbound from the East Bay towards
Oakland and San Francisco. Since West Oakland is the station from which the highest loads depart in the morning (toward San
Francisco), the peak period was calculated based on when trains arrive at West Oakland. The PM peak occurs from 4:00 PM to
7:00 PM, outbound from Oakland and San Francisco to the outlying areas of the East Bay. AM and PM peak loads for all
Transbay lines (Yellow, Green, Red, and Blue) occur between Embarcadero and West Oakland. Maximum loadings for the
Orange Line, operating between Richmond and Berryessa, occur between 12th St. Oakland and Lake Merritt.

A. Peak Period Peak Direction Vehicle Load Standard
BART's Vehicle Load standard is expressed in terms of the average number of passengers per revenue vehicle (car), both
seated and standing.
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The Transit Cooperative Research Programs (TCRP)’s “Transit Capacity and Quality of Service Manual” states 5.4 square feet per
standee represents a comfortable level without body contact, reasonably easy circulation, and similar space allocation as
seated passengers.” BART has used this standard to set its Peak Vehicle Loading standard, which works out to 115 passengers
per car (PPC) on average across all interior BART car configurations. It is important to note that historically during peak
periods, per-car loadings on all lines regularly exceeded this vehicle load standard, although BART hasn’t come close that that
since the Covid pandemic.

B. Off-Peak Vehicle Load Standard

During off-peak periods (early morning, midday, nights), BART aims to maximize seating utilization, while allowing for easy
access for passengers with personal mobility devices, bicycles, and luggage. Consequently, the Off-Peak Vehicle Load
standard is 80 passengers per car.

BART’s Vehicle Load Standard

Period of Service Load Standard
AM/PM Peak Period / Peak Direction 115 passengers per car
Off-Peak 80 passengers per car

C. Disparate Impact Test for Vehicle Load Levels

Guided as BART's Disparate Impact/Disproportionate Burden Policy (the DI/DB Policy), BART applies a 5% threshold to the
analysis of its Vehicle Load Levels. During the six hours of daily Peak Periods, a disparate impact on minority passengers would
exist when the average per-car passenger loadings on all minority lines in the peak direction is 5% greater, in aggregate,
compared to non-minority lines. The same test applies for Off-Peak train runs.

Vehicle Load Service Monitoring

Actual data on Vehicle Load levels for each of BART's five lines was collected from samples taken between August and
September on weekdays, Tuesday through Thursday. While historically we have provided data from April and May, due to
major electrical issues in May of 2022, the opening of Milpitas and Berryessa stations in June of 2020 and the significant
changes in both service and ridership during the 2020-2022 time period, we chose to evaluate August and September for all
three years.
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Peak Period-Peak Direction Disparate Impact Test Results

Table 6 below lists each of the five BART lines, using the Yellow and Red lines as BART’s non-minority line for DI/DB calculation
purposes. The table summarizes the PPC at the maximum loading point on each line for the six hours of daily peak period over
the last three years. Peak vehicle loads include loads from morning westbound trips and evening eastbound trips only; reverse
commute trips are considered off-peak. As defined above, BART uses a Peak Period Vehicle Load Level of 115 passengers per
car. Trains were scheduled to be 10 cars long on all lines except for the Orange line, for which 8-car trains typically scheduled.
Average Peak Vehicle Loads never exceeded the peak standard of 115 passengers per car on any line during any year of the
evaluation.

Table 6. Three Year Summary of Peak Vehicle Load Levels by Line

Peak Period Standard is 115 Passengers per Car

3 year
Line Station Range Minority 2020 2021 2022 y Rank
avg.

Berryessa/North San José-

Orange . Yes 14.2 13.8 20.7 16.6 5
Richmond
Yellow Antioch-SFO+Millbrae No 222 38.0 70.5 454 1
Red Richmond-Millbrae+SFO No 173 23.2 38.4 27.8
Blue Dublin/Pleasanton-Daly City Yes 16.9 18.6 35.0 24.8 4
Minority Line 16.6 173 30.7 224
Non-Minority Line 20.1 30.7 54,5 36.9
Difference Minority vs. Non-Minority -35 -13.4 -237 -14.5
% Difference Minority vs. Non-Minority -212% -77.5% -771% -64.7%

During the six hours of daily Peak Period, a disparate impact on minority passengers would exist when the average Vehicle
Load Level in the Peak Direction is 5% greater in aggregate on all minority lines than it is on non-minority lines and exceeds
the 115 PPC Peak Period Vehicle Load standard. As noted in Table 6, over the past three years the average vehicle load level in
the Peak Direction was 65% lower on BART’s minority lines than its non-minority lines. At an average of 22.4, the peak
passengers per car was less than the Peak Vehicle Load standard for minority lines.

Off-Peak Period (and Reverse Commute Direction during the Peak Period) Disparate Impact Test Results

A similar calculation of Vehicle Load Levels was conducted with August/September sample data for Off-Peak trips. The results
of this analysis are shown in Table 7 below:
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Table 7. Three Year Summary of Off-Peak Vehicle Load Levels by Line
Off-Peak Period Standard is 80 Passengers per Car

3 year
Line Station Range Minority 2020 2021 2022 J Rank
avg.
Yes 6.1 6.6 109 8.1 3
Berryessa/North San José-
Orange . Yes 6.2 7. 10.1 8.1 3
Richmond
Yellow Antioch-SFO+Millbrae No 8.8 10.8 18.2 133
Richmond-Millbrae+SFO No 7.8 9.1 141 10.8
Dublin/Pleasanton-Daly City Yes 6.3 6.1 9.8 7.6 5
Minority Line 6.2 6.6 10.2 79
Non-Minority Line 83 10.1 16.4 12.2
Difference Minority vs. Non-Minority =21 -35 -6.2 -4.2
% Difference Minority vs. Non-Minority -33.7% | -523% -61.4% -53.2%

Applying the same DI/DB test for Off-Peak train runs, a disparate impact on minority passengers would exist when the
average Vehicle Load Level is 5% greater in aggregate on all minority lines than it is on non-minority lines and exceeds the 80
passenger per car standard. As shown in Table 7, Off-Peak vehicle load levels for minority lines was 7.9 passengers per car
compared to 12.2 passengers per car on non-minority lines, a -53.2% difference. In addition, no line exceeded BART’s 80 PPC
Off-Peak Load standard.

No disparate impact on minority lines exists.

Corrective Actions

No corrective actions are needed to address overall Peak and Off-Peak Vehicle Load Levels.

II.  Vehicle Headways Service Standard

Due to the Covid pandemic, BART hours of Service and Schedules have changed significantly through the evaluation period. A
table of changes are provided below. These changes were not considered “major” under BART’s Major Service Change Policy
as the hours of operation were returned to closing at midnight in August 2021 for Weekdays and Saturdays and February 2022
on Sundays.
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Hours of Service

. March 2020 to
. Pre-Covid Current
Line Route August 2021
M-F Sat Sun M-F Sat Sun M-F Sat Sun
5am 9am 5am 9am 5am 6am 7 am
Berryessa /
Dalv Cit to to to to to to to
aly -ty 7 pm 7 pm 7pm | 7pm 7 pm 9 pm 6 pm
. 5am 6am 8 am 5am 8 am 8 am 5am 6 am 7 am
Richmond /
Orange# B to to to to to to to to to
erryessa midnight | midnight | midnight | 9 pm 9pm 9pm midnight | midnight | midnight
Antioch / 5am 8 am 5am 5am 6 am 7 am
Yellow SFO to to to to to to
9 pm midnight | 9 pm 9pm 7 pm 7 pm
Antioch / 9pm 6am 8 am 8 am 9pm 7pm 7 pm
Yellow Millbrae to to to to to to to
via SFO midnight | midnight 9 pm 9pm midnight | midnight | midnight
Richmond / >am >am
Millbrae to to
! 9 pm 9 pm
Richmond / 9am 9am
Daly Cit 0 o
aly &ty 7 pm 7 pm
Richmond / 5am 5am 6 am 8am
SFO via to to to to
Millbrae 9 pm» 8 pm 7pm 7pm
. 5am 6am 8 am 5am 8 am 8am 5am 6 am 7 am
Dublin /
. to to to to to to to to to
Daly City - - S - - -
midnight | midnight | midnight | 9 pm 9 pm 9 pm midnight | midnight | midnight
SFO/ 6am 8am 6am
Shuttle~ Millb to to to
fHiorae 9pm midnight | 9 pm
. 5am 6 am 8 am 5am 8am 8 am 5am 6 am 7 am
Coliseum /
OAK to to to to to to to to to
midnight | midnight | midnight | 9 pm 9 pm 9 pm midnight | midnight | midnight

# As of 6/22/20 The Orange and Green Lines were extended from Warm Springs to Berryessa.
* Sunday Service Hours changed 2/22
~Millbrae-SFO Shuttle integrated into Red Line (or Yellow after end of Red Line service) for all trips starting 3/21
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Weekday Headways

) March 2020 to
Pre-Covid Current
August 2021
Line
Peak . . Peak . . Peak . .
) Midday Evening' ) Midday? Evening Midday Evening
Period Period Period
! 15 15 0 30 30 0 15 15 0
Orange 15 15 24 30 30 0 15 15 30
Variable
Yellow 15/10/5 15 24 30 0 15 15 30
30 orless
‘ 15 15 20 30 30 0 15 15 0
Blue ‘ 15 15 24 30 30 0 15 15 30
Shuttle” 30 30 0 0
6 6 20* 9 9 0 9 9 20*
"Friday evening headways: 20 minutes
215-min service through 4/8/20
~ Millbrae-SFO Shuttle integrated into Red Line (or Yellow after end of Red Line service) for all trips starting 3/21
* After 11 pm
Weekend Headways
. September 2020
Pre-Covid Current
to August 2021
e Saturday Saturday ‘
Saturday Eveni Sunday Saturday Sunday*© (6am -7 pm) Evenings
(6 am -7 pm) vening (8am - 12 am) (8am -9 pm) (9am-9 pm) Sunday (7 pm-12 am)
(7 pm - 12 am)?
(8am -7 pm)
-I 20° 30 (9 am - 7pm)P 30
Orange 20 20 20 30 30 30 30
Yellow 20 20 20 30 30 15 (Sa)/30 (Su) 30
Red \ 20° 30 (9 am - 7pm)P 30
Blue ‘ 20 20 20 30 30 30 30
Shuttle? 20 20 20
6 6 20f 9 9 9 20f

2 Saturday evening service ended at 9pm starting 3/20

b Eliminated Saturday Green and Red Line Service 3/21

¢ 3-Route Sunday service until 9pm operated until 2/22, when Sunday hours of operation expanded

4 Millbrae-SFO Shuttle incorporated into the Red Line and Yellow Line on weekends as of 3/21

¢ 9 am start
d after 1ipm

BART’s base headway standard for each of its five lines is 15 minutes during the early morning, mid-day, and AM/PM peak
period. During Covid, frequencies were extended to 30 minutes all days of the week. Weekday 15-min service has been

restored although current ridership doesn’t demand peak trains. Weekend service has been adjusted to be 30 minutes; Green
and Red Line service have been added on Sundays to mitigate the longer headways. On Saturdays the Yellow line from

Title VI 2022 Triennial Update 2023-01-04 | Last Saved: 1/5/2023 16:01

2022 Title VI Triennial Program Update | 26




Pittsburg / Bay Point to SFO has 15-min service. Evening and weekend service are impacted by ongoing construction
requirements.

In the core of the BART system, multiple lines run through the same stations, particularly from 5am to 7pm. As a result, these
areas enjoy lower base headways than outlying parts of the system, described in Table 8 below. Beyond these base levels,
additional trains may be added where necessary to balance passenger loading across all lines, subject to vehicle availability.

Table 8. Base Headways on the Interior Part of the BART System (9/2022 Schedule)

Lines
. . ) Weekday . Weekend
Line Section Serving Weekday . Saturday Sunday .
. Evening Evening
Section
Yellow . . . . .
MacArthur to Red 6.25 minutes 22.5 minutes 8.75 minutes 12.5 minutes 22.5 minutes
e
12t Street® g (2-9 minutes) | (2-30 minutes) | (2-15 minutes) | (2-17 minutes) | (2-30 minutes)
range
. Red . . . . .
Bay Fair to o 5 minutes 15 minutes 10 minutes 10 minutes 15 minutes
range
Lake Merritt " E (3-8 minutes) (3-27 minutes) | (3-14 minutes) | (3-14 minutes) | (11-19 minutes)
ue
Yellow
West Oakland Red 3.75 minutes 15 minutes 6 minutes 7.5 minutes 15 minutes
to Daly City Green (2-5 minutes) | (2-28 minutes) | (2-12 minutes) | (2-15 minutes) | (13-17 minutes)
Blue

' Single tracking for construction work requires the two lines of service between West Oakland and Daly City to be back to back,
making the customer experience of the headway significantly longer than the average. It is expected that these trains will be
better spaced once construction is completed.

2 An attempt has been made to provide consistent departures for key directional routes seven days per week to provide
consistent transfer opportunities with regional partners. In order to accommodate different levels of service on different days of
the week, some combined headways are uneven.

3 The Orange and Yellow Lines are timed to allow passengers to transfer between Orange Line and Yellow Line trains. They use
the same track southbound from MacArthur too 12t St and are spaced 2 minutes apart. Northbound they each have a separate
track and travel in parallel. There are three timing points assumed for Southbound travel and two for northbound. Overall, the
headways of the Red and Yellow Line to/from San Francisco, the dominant travel pattern, are fairly evenly spaced.

A. Disparate Impact Test for Vehicle Headways

Using BART’s DI/DB Policy as guidance, BART applies a 5% threshold to the analysis of its Vehicle Headways. A disparate
impact on minority riders would exist when minority lines receive less than the level of service provided by BART’s base
headway standard: 15 minutes during early morning, mid-day, and peak service and 20 minutes during evening and weekend
service.

Due to significant drops in ridership, BART is no longer facing crowding at any point during the day. In addition, BART has
acquired additional cars so train lengths are no longer limited by car availability. All Transbay routes are scheduled to be
operated with 10-car trains and the Orange Line, which serves intra-East Bay travel, is scheduled to operate with 8-car trains.
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As shown in Tables 6 and 7, while the highest average car loadings vary between 1.5 - 2.5 times the lowest loads, the absolute
variation is small, outside of peak loads on the Yellow Line. Historically the Yellow Line has had increased peak service due to
higher demand. At this time, demand does not justify peak service on any route. As past years data has shown only slight
differences in AM and PM loading would make not impact on how service is operated, we have not broken out an analysis of
the AM and PM Rush hour service.

It should be noted that weekend service has changed significantly. September 2022 Weekend ridership is approximately 62%
of pre-Covid levels. Saturday service is currently being provided at 2/3 the level it was before Covid (previously 20-minute
headways to now 30 minute headways) on all but the Yellow Line, which is runs every 15 minutes. While service on the Yellow
Line is twice as frequent, it has twice as much use as other lines, leaving it ranked in the middle of average passenger loads
per car.

Table 9. Saturday Day Time (until 8pm)

X Average Average Average
X Avg Daily Passenger Flow Base .
Line . . Train Passengers | Passengers | Rank
(both directions) Headways .
Length per Car per Train
Green 6,199 30 min 10.0 13.4 534 5
Orange 7,447 30 min 8.1 16.9 548 2
Yellow 15,651 15 min 10.0 15.7 626 3
Red 8,976 30 min 10.0 18.7 745 1
Blue 7,525 30 min 9.6 14.4 551 4
Total 45,799 9.6 15.8 4,791
Minority Lines 21,172 9.2 15.0 272
Non-Minority Lines 24,627 10.0 16.7 332
% Difference Minority vs Non-Minority -0.8% 17% -59.9%

Peak and Off-Peak Vehicle Headway Disparate Impact Test Results

All lines received scheduled service which matched BART’s Peak and Off-Peak Headway standards. Passenger loading on
minority lines relative to non-minority lines are lower during Weekday Peak periods, during weekday’s off-peak and Saturdays,
which is the only period when service frequency varies from line to line.

Corrective Actions

No corrective actions are required.

. On-Time Performance Service Standard

BART measures on-time performance in two ways: Train On-Time and Customer On-Time. Train On-Time is a measure of train
runs completed as scheduled. It is measured as the percentage of scheduled runs that dispatch from the proper start station,
provide service at all stations along planned routes without any run-throughs, and finish at the planned end station ho more
than 5 minutes after the scheduled arrival time. The Train On-Time Goals stayed steady for 2020-2022 at 91%.
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Customer On-Time measures when a passenger arrives at their station relative to their scheduled arrival time. It is measured as
the percentage of riders who arrive at their destination station neither one minute before, nor five minutes after, the
scheduled arrival time for their respective stations. For 2020-2022, the Customer On-Time goal was 94%.

Prior to 2022, the two measures above excluded trains that were late due to scheduled maintenance activity and did not
include trains that did not operate. In 2022, the way these measures were calculated changed to define all trains that did not
complete their trip within the acceptable on-time window as late, regardless of if it was due to a missed trip or known
scheduled maintenance.

BART tracks monthly and annual On-Time performance against these two metrics for system-wide performance. The
performance of each individual line, however, is only evaluated against the Train On-Time standard due to a considerable
imprecision associated with tracking customer arrival times given the high number of transfer points on the BART system. The
table below presents the On-Time Performance goals for each year.

A. Disparate Impact Test for On-Time Performance

Guided by BART’s DI/DB Policy, BART applies a 5% threshold to the analysis of its On-Time Performance. A disparate impact on
minority riders exists when the average aggregate Train On-Time Performance for minority lines is 5% below the average
aggregate for non-minority lines and does not meet BART’s On-Time Performance goals. Given that Customer On-Time
performance is not evaluated on a line-by-line basis, there is no disparate impact test for customer on-time performance.

On-Time Performance Service Monitoring

System-wide On-Time Performance goals and actual performance results for each year are documented in Table 10 below.
BART did not meet its Train On-Time Performance and Customer On-Time Performance goals during any of the last three
years.

Table 10. Three Year System-wide On-Time Performance

Recrl Customer on Time Train on Time

Year Actual Goal Actual Goal
2020 931 94% 89.0% 9N%
2021 94.3% 94% 92.0% 91%
2022* 89.5% 94% 83.7% 91%

* |In 2022, trains that did not run began being counted as not on time.

As discussed previously, actual data for On-Time Performance levels by Line is only available for Train On-Time Performance.
The results shown in Table 11 below are based on data from Fiscal Year 2020-2022. While no lines were able to achieve BART's
91% train on time standard, the Yellow Line had the lowest average Train On-Time performance (80.5%) over the three-year
period and the Green Line the highest at 89.6%.
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Table 11. Train On-Time Performance by Line

. Fiscal Year Fiscal Year Fiscal Year
Line Average Rank
2020 2021 2022
Green 87.2% 95.5% 88.3% 89.6% 1
Orange 86.6% 88.4% 80.7% 84.6% 4
Yellow 76.3% 85.6% 81.6% 80.5% 5
Red 86.9% 93.2% 86.3% 88.2% 2
Blue 86.6% 90.1% 84.6% 86.6% 3
Average 83.9% 89.2% 83.9% 85.2%
Minority Lines 86.7% 90.6% 84.1% 86.6%
Non-Minority Lines 80.2% 88.7% 83.5% 83.5%
% Difference
L. L. 6.6% 2.0% 0.6% 31%
Minority vs Non-Minority

Train On-Time Performance Disparate Impact Test Results

As noted in Table 11 above, the non-minority Yellow Line had the lowest on-time performance on the system. Combined,
minority lines had better on-time performance than the non-minority lines by approximately 3%. The Disparate Impact Test for
this standard is that minority lines, in the aggregate, both preform no lower than the system-wide standard and no more than
5% lower than non-minority lines. BART’s minority lines” aggregate on-time performance is better than BART’s non-minority
lines and does not exceed the 5% threshold. While the minority lines” performance in aggregate are below BART’s On-Time
Performance goal of 91%, both provisions of the test must be met for a disparate impact to be found. BART is working to
resolve its on-time performance issues through on-going track maintenance, a new operations control center, and ongoing
replacement of the legacy revenue fleet with new rail cars.

Corrective Actions

No corrective actions are required.

IV. Service Availability Service Standard

BART's service area includes all census tracts in the five counties which it currently serves (Alameda, Contra Costa, San
Francisco, San Mateo, and Santa Clara). In addition to passenger fares, BART is largely funded through sales tax and property
tax levies imposed in BART District counties (Alameda, Contra Costa, and San Francisco). San Mateo and Santa Clara counties
are not members of the BART District. San Mateo County contributes to BART operations within the county’s boundaries
through a county-wide sales tax. Santa Clara county, via Valley Transportation Authority (VTA), contributes to BART
operations through a direct payment for net operating expenses.

BART's Service Availability can be represented by the distribution of its 5 lines and 48 stations across this five-county service
area. To develop a quantitative measure of this distribution, BART calculates the linear distance in miles from the population-
centroid of each Census tract within these five-counties to their nearest BART station.
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A. Disparate Impact Test for Service Availability

Using as guidance BART’s DI/DB Policy, BART applies a 5% threshold to the analysis of its Service Availability. A disparate
impact on minority riders exists when minority Census tracts have, on average, a 5% greater linear distance to their nearest
BART station than non-minority Census tracts.

Service Availability Service Monitoring

BART has conducted an analysis of the linear distance from its nearest stations to the population-centroids for each of the 920
populated Census tracts in its four-county service area. Census tracts whose minority population share exceeded the service
area’s average minority share of 61.5% were designated as minority tracts, while those below this level were designated as
non-minority tracts. The results shown in Table 12 below indicate that the average linear distance to the nearest BART station
is 2.05 miles from the population-centroids of minority Census tracts and 3.6 miles from the population-centroids of non-
minority Census tracts. These calculations include the new BART stations at Pittsburg Center, Antioch, and Warm
Springs/South Fremont using a modified BRM that utilizes the established station catchment areas from 2015 for the nearest
BART stations.

Table 12. Travel Distance to Nearest BART Station

Category ‘ Number of Census Tracts ‘ Linear Distance to BART (Miles) ‘
Minority Census Tracts 720 338
Non-Minority Census Tracts 722 5.08
% Difference Minority vs. Non-Minority -33.46%

Service Availability Disparate Impact Test Results

A disparate impact on minority riders exists when minority Census tracts have, on average, a 5% greater linear distance to
their nearest BART station compared to non-minority Census tracts. Since the travel distance to the nearest BART station from
minority Census tracts is nearly half that from non-minority Census tracts, there is no disparate impact in BART’s Service
Availability.

Corrective Actions

No corrective actions are required

V. Distribution of Transit Amenities Service Policy

Except as noted below or otherwise precluded by station design considerations, the following amenities shall be distributed
equitably across all stations on the BART system, and generally be in proportion to each station’s ridership:

e Customer Information Services (a combination of time tables, public address systems, digital information systems,
and station agents, in proportion to ridership, station size, and passenger flow density)

e Restrooms (where appropriate given the security needs of BART patrons and the BART system)

e Platform Area Benches

e Trash Receptacles

e Route Maps

e Arrival Information Systems

e Automated Fare Collection Equipment (Ticket and Clipper Vending Machines, Addfares, and Change Machines)
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e Emergency (Courtesy) Telephones

e Elevators and Escalators

e Parking Spaces (unless otherwise limited by local geographic, planning, and funding considerations)

e Bicycle Parking and Storage

e Bus Access Facilities (where space is available on BART station property and service is provided by local bus
operators)

BART's Service Monitoring Procedure furthermore describes the following methods for analyzing the equity of the distribution
of these Transit Amenities:

e  BART will produce an inventory of the availability of the following amenities at each of its heavy rail stations
(currently 48): customer information services, restrooms, benches, trash receptacles, route maps, timetables,
informative publications, arrival information displays, ticket vending machines, change machines, emergency (or
courtesy) telephones, elevators, escalators, parking facilities, and bicycle and bus access facilities (where
appropriate).

o BART will identify a number of station pairs which have similar ridership levels and locations along the BART system
(urban or suburban). One station in each pair will be a minority station and the other will not. The station pairs
could, by illustration, include: two low volume suburban stations, two high volume suburban stations, two urban
fringe stations, et al.

e  BART will provide a detailed description of each station pair and will then conduct a comparison of the station
amenities available.

BART determines whether each of its stations serves a predominantly minority population by comparing the station’s
catchment area demographics to District’s service area minority threshold of 65.0% (ACS 2016-2020), summarized in Table 13.

Table 13. Minority Status by Station Catchment Area
(American Community Survey 2016-2020)

Station % Minority % White
Coliseum 89% 1%
Richmond 87% 13%
South Hayward 82% 18%
Balboa Park 82% 18%
Bay Fair 80% 20%
Fremont 80% 20%
Warm Springs* 80% 20%
Milpitas* 80% 20%
Berryessa/North San José* 80% 20%
Hayward 80% 20%
Union City 78% 22%
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Station % Minority % White
San Leandro 76% 24%
El Cerrito del Norte 75% 25%
Fruitvale 74% 26%
South San Francisco 74% 26%
Daly City 71% 29%
Glen Park 70% 30%
Pittsburg / Bay Point 69% 31%
Pittsburg Center* 69% 37%
Antioch* 69% 31%
Lake Merritt 67% 33%
12th St. / Oakland City Center 67% 33%
Colma 64% 36%
West Oakland 62% 38%
San Bruno 62% 38%
19th St. Oakland 60% 40%
Castro Valley 60% 40%
Powell St. 58% 42%
El Cerrito Plaza 58% 42%
Millbrae 57% 43%
West Dublin / Pleasanton 55% 45%
MacArthur 55% 45%
Dublin / Pleasanton 54% 46%
Civic Center / UN Plaza 54% 46%
North Concord / Martinez 53% 47%
24th St. Mission 53% 47%
Concord 53% 47%
Embarcadero 53% 47%
Downtown Berkeley 52% 48%
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Station % Minority % White
Montgomery St. 52% 48%
Ashby 52% 48%
16th St. Mission 49% 51%
North Berkeley 44% 56%
Pleasant Hill / Contra Costa Centre 43% 57%
Rockridge 40% 60%
Orinda 39% 61%
Walnut Creek 34% 66%
Lafayette 31% 69%
Total Five-County Area Average 65% 35%

* The five stations in italics were not open at the time of the 2015 survey, and
therefore catchment areas based on survey data can’t be created. As a proxy, the
percentages from the nearest station were applied.

This table shows the minority and non-minority percentages within a station’s catchment area using tract-level data from ACS
2016-2020. Trip origin data from BART’s 2015 Station Profile Study were used to define a station’s catchment area using Census
tracts within the five-county area. Stations where the minority percentages exceed the five-county average of 65% are
highlighted.

Including the five newer stations where minority percentages were estimated, BART has 22 stations which can be categorized
as minority stations. Note that if the four-county average of 63.1% would have been used, one additional station (Colma)
would have been categorized as minority.

A. Disparate Impact Test for Station Amenities

A disparate impact on minority riders would exist when, considering station design limitations, the majority of minority
stations sampled have fewer transit amenities than non-minority stations in a majority of the amenity categories evaluated.
BART has 24 amenity categories included in this analysis, so a disparate impact would exist if the minority stations had fewer
amenities than non-minority stations in 13 or more categories.

Station Amenities Service Monitoring — Analysis of Station Pairs

Any methodology for comparing transit amenities between the 50 stations in the BART system will have shortcomings as no
two BART stations are identical. Built over a span of approximately 40 years, they were designed by different architects to fit
into different sites and to serve different topographic and community conditions.

Methodology

In accordance with the Service Monitoring Procedures, BART has attempted to conduct a meaningful comparison of transit
amenities by identifying eight station pairs with similar ridership levels and locations along the BART system (urban or
suburban). One station in each pair is a minority station and the other is not.
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Table 14. BART Station Pairs for Transit Amenities Analysis

Minority Station

Non-Minority Station

1 San Leandro Rockridge

2 Bay Fair Walnut Creek

3 Union City El Cerrito Plaza

4 South Hayward Orinda

5 South San Francisco Lafayette

6 Pittsburg/Bay Point Concord

7 Hayward North Berkeley

8 12th St/Oakland City Center Downtown Berkeley

Twenty-four amenity categories were analyzed for each station pair. In order to compare amenities between minority and
non-minority stations, the analysis of each station pair tabulates the number of categories in which the minority station has
fewer transit amenities than the non-minority station. A disparate impact exits when, considering certain limitations, minority
stations have fewer amenities than non-minority stations in a majority (at least 13 out of 24) of the categories evaluated.

Findings

As shown in Table 15 below, there were no cases among the eight station pairs analyzed where minority stations had fewer
transit amenities than non-minority stations in more than 13 of the 24 Transit Amenity Categories. For detailed results of the
Station Pairs Analysis, see Appendix 4.

Table 15. Results Summary of Station Pairs Analysis

1 San Leandro Rockridge 4
2 Bay Fair Walnut Creek 7
3 Union City El Cerrito Plaza 3
4 South Hayward Orinda 4
5 South San Francisco Lafayette 7
6 Pittsburg/Bay Point Concord 6
7 Hayward North Berkeley 4
8 12t St/Oakland City Center Downtown Berkeley 3
Average Minority Non-Minority 475

Some variances may appear to favor some stations, particularly for escalators/elevators, parking spaces, bicycle spaces, and
bicycle lockers. However, upon closer examination, the variances were proportionate to each station’s ridership needs

attributable to station location or design considerations. These variances are described below.
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Escalator/Elevator Amenities

Some stations have more elevators/escalators because of station design constraints. Center platform stations, which
constitute about half of the District’s non-subway stations, will generally require a single elevator and often a single
escalator to serve their passenger demand. Side platform stations have two platforms, one serving the inbound
direction and one serving the outbound directions, flanking a double trackway in the center of the station. These
stations will generally require two escalators and two elevators (one set for each platform) to serve their passengers.

Parking Space Amenities

BART's 36 parking facilities at stations vary in terms of type of parking facility (i.e. garage, lot, or on-street curb) and
number of spaces. The variance in the number of parking spaces among stations is due to the station location and
design considerations, funding constraints, and varying demand for parking by station.

In June 2016, the BART Board adopted the Station Access Policy (

) that guides access practices and investments through 2025. A station typology was developed as part
of this policy, where stations were categorized as auto dependent (with more auto mode share), intermodal - auto
reliant, balanced intermodal, urban with parking, and urban (with less auto mode share). Stations that are auto
dependent, such as Dublin/Pleasanton, generally have a greater number of parking spaces than stations that are
urban with parking, such as Ashby.

Bicycle Spaces and Lockers

Another amenity category where measurable variation exists is for bicycle parking. In most cases, negative variances
in bike racks and lockers are the result of riders’ access mode to the station. The San Leandro (minority)/Rockridge
(non-minority) and the 12th St. (minority)/Downtown Berkeley (non-minority) station comparisons are examples. As
documented in BART's Bike Program Capital Plan (June 2017), bicycle parking is allocated to stations based on the
current and projected demand for such facilities. The availability of local funding can influence the type and quantity
of bicycle parking at individual stations. As such, bicycle parking facilities are generally more robust at stations where
demand is strong.

Station Amenities Disparate Impact Test Results

A disparate impact on minority riders would exist when, considering the limitations identified above, the majority of minority
stations sampled have fewer transit amenities than non-minority stations in a majority of the amenity categories evaluated.
There was not a single case out of the 8 station pairs analyzed in this report where a non-minority station had more amenities
than a minority station in a majority (13) of the 24 categories. Accordingly, BART finds that Transit Amenities at its stations are
distributed equitably and consistent with the District’s standards for station amenity distribution.

Corrective Actions
No corrective actions are required.
VI. Vehicle Assignment Service Policy

The main BART network has five types of revenue cars. The A, B and C cars, described as legacy cars, all have similar
performance characteristics, amenities, and interior space and are coupled together to create the desired train lengths.® All are

5 A and C cars can be used as first/last train cars. B and C cars can be used as mid-train cars.
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also beyond their useful life. Starting in 2018, newer ‘Fleet of the Future’ (FOTF) D and E cars, have been added to the fleet and
are being added to revenue service as they become available. D and E cars may not be coupled with the legacy fleet and each
new train must have a D car at each end. FOTF cars are newer, quieter, and include:

e Three side doors instead of two for faster boarding

e Approximately 50% more priority seating, which is color coded

o Digital color displays with the system map, destination, and next stop information, which is also provided by
automated announcements

e Assisted listening hearing loops; and

e Fewer seats to create more space for wheelchairs and bicycles

While BART had planned to add one FOTF train to each line sequentially as more FOTF cars were available, a number of issues
have made this challenging including significant swings in service levels due to Covid, the extension to Berryessa, technical
and capacity limitations at the each of the vehicle shops, and changes in operating and staffing practices that have more
trains start and end their day/week in different locations than they had historically. To ensure the right number of each car
type are available at each overnight storage facility, there are instances when a given line must have a certain percentage of
their fleet of a single consist type. In order to accommodate this, the number percent of FOTF trains on given lines has swung
drastically. Figure 2 Below shows have the percent of FOTF trains has change line by line over the 25 plus scheduled consist
changes since January 2020.

As schedules change and more FOTF trains come into revenue service, BART staff have tried to balance customer access to
FOTF trains while taking operational constraints into account. At the start of 2020, we had 8 of 65 revenue trains running with
FOTF. As of September 2022, 31 of 59 revenue trains were operating with FOTF cars. Between the start of 2020 and now there
have been over 25 updates of what types of train cars should be used on specific trains. Table 16 shows the average percent of
trains on each line operated by FOTF for each year.®

B. Disparate Impact Test for Vehicle Assignment

With BART’s DI/DB Policy as guidance, BART applies a 5% threshold to the analysis of its Vehicle Assignment. A disparate
impact on minority riders would exist when vehicles used on minority lines in aggregate have 5% fewer FOTF trains than on
non-minority lines.

Vehicle Assighment Disparate Impact Test Results

As shown in Table 16, the percent of trains on each line has varied significantly schedule over schedule and year over year. On
average, minority lines have had a higher percent of FOTF trains than non-minority lines, until 2022, where through October,
the percent of FOTF trains on non-minority lines has been 8% higher than non-minority lines.

Corrective Actions

BART will work to update its allocation of FOTF to minority lines for the remainder of 2022 to balance this out.

6 The shuttle a 4-car train operated as a distinct line between Millbrae and SFO until 3/22 was not included in the calculations of minority/non-
minority FOTF use.
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Figure 2. Distribution of Fleet of the Future Vehicles
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Table 16. Distribution of Fleet of the Future Vehicles

Line 2020 2021 2022* Average Rank

Green 29% 33% 30% 30% 5

Orange 24% 47% 52% 41% 2

Yellow 21% 34% 59% 38% 3

Red 31% 21% 37% 31% 4

Blue 25% 55% 39% 43% 1
Average 25% 37% 44% 30%
Minority Lines 26% 44% 40% 38%
Non-Minority Lines 24% 28% 48% 34%

Py
% Difference 2% 16% -8% 4%

Minority vs Non-Minority

* through 10/25/22
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A. Title VI & Environmental Justice Policies
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TITLE VI NON DISCRIMINATION POLICY

The San Francisco Bay Area Rapid Transit District (District) is committed to ensuring that
no person is excluded from participation in, or denied the benefits of its services or
programs on the basis of race, color, national origin or language proficiency. This
commitment includes an intention to avoid or minimize any disproportionately high and
adverse effects on minority or low-income populations.

Statement of Policy:

The District, as a federal grant recipient, must ensure that all its programs and activities
comply with federal law known as Title VI of the Civil Rights Act of 1964 and its related
regulations. Title VI requires, in part, that the District consider the impacts of its decisions
on minority and low-income populations, including any decisions related to fare changes,
major service changes, service standards, or service policies. The District intends to
ensure that, while neutral on their face, its decisions do not have a disproportionately high
and adverse effect on minority or low-income populations without substantial legitimate
justification.

Pursuant to federal and state law, the District is committed to ensuring that important
programs and activities normally provided in English are accessible to persons who have
a limited ability to speak, read, write or understand English.

The District’'s commitment to non-discrimination extends to informing the District’s funding
recipients and contractors that they are also subject to applicable federal and state non-
discrimination laws in all of their programs, activities and services for the District.

The District’'s Office of Civil Rights is responsible for providing leadership, direction and
policy to ensure compliance with Title VI. To request additional information regarding the
District’s non discrimination obligations or to file a complaint, please contact the District's
Office of Civil Rights.

The Office of Civil Rights
2150 Webster Street, 4" Floor
Oakland, CA 94612
(510) 874-7333
(510) 464-7587 (fax)
officeofcivilrights@bart.gov

Revision 08/21
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ENVIRONMENTAL JUSTICE POLICY

The San Francisco Bay Area Rapid Transit District (District) is committed to taking reasonable
steps in order to ensure equitable public transportation service and to provide full and fair
participation by minority and low-income populations in transportation decision-making.

Statement of Policy:

It is the policy of the District that no segment of the population shall, because of race, ethnicity,
national origin, or socioeconomic characteristics, bear a disproportionate share of adverse
effects, nor be denied equal access to benefits resulting from changes to District's services,
capital programs, plans or policies.

Environmental Justice Guiding Principles

= Avoid, minimize, or mitigate disproportionately high and adverse human health
and environmental effects, including social and economic effects, on minority
populations and low-income populations.

= Ensure the full and fair participation by all potentially affected communities in the
transportation decision-making process.

= Prevent the denial of, reduction in, or significant delay in the receipt of benefits by
minority and low-income populations.

In support of these guiding principles, the District will take reasonable steps to incorporate the
following objectives into the District’s transportation decision-making process:

e Ensure that the level and quality of transportation service is provided without regard to
race, ethnicity, national origin, or socioeconomic characteristics.

o Ensure that decisions related to vehicle replacement and new investments, or changes
in transit facilities, deliver equitable levels of service and benefits to minority and low-
income populations.

e Provide early, continuous, and meaningful public access to the transportation decision-
making processes for all interested parties, including minority and low-income
populations.

e Seek out and consider the input of minority and low-income populations in the
transportation planning and decision-making process.

¢ Propose mitigation measures or consider alternative approaches for public consideration
when disproportionately high and adverse impacts on minority or low-income
populations are identified.
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The District's Environmental Justice Policy applies to transportation decisions including station
upgrades and modernization, station amenities, and/or service level improvements. To the
extent permitted by law and relevant federal and state regulations, the District's Environmental
Justice Policy is not applicable to any of the following activities that the District may undertake:

¢ In-kind replacements of existing system operating infrastructure, which meet current
District standards.

e Regular maintenance of existing system operating infrastructure.

¢ Planning and implementation of projects resulting from homeland security measures.

¢ Implementation of revenue security measures that deter fare evasion.

e Minor adjustments to service schedules, which do not significantly impact the number of
stops at any station or the hours in which service is operated.

e Post-disaster responses to force majeure events such as an earthquake or wildfire.

e Changes resulting from failures or closures of competing infrastructure including, but not
limited to, bridges, tunnels or highways.

e Discontinuance of a temporary or demonstration service change that has been in effect
for less than 180 days.

Advisory Committee:

In order to ensure the full and fair participation by all potentially affected communities in the
transportation decision-making process, the Office of Civil Rights will create an Advisory
Committee (Committee). The Committee’s main charge is to:

* Ensure that the District is taking reasonable steps to incorporate Environmental Justice
Policy principles in its transportation decisions,

e Provide input on the most effective methods to engage with and respond to
Environmental Justice populations, and

e Provide input on transportation decisions.

The Committee will be diverse and representative of the low-income, minority, and limited
English proficient populations within the District's service area.

The District's Environmental Justice Policy may be revised periodically by the Board of
Directors.

Office of Civil Rights
2150 Webster Street, 4th Floor
Oakland, CA 94612
(510) 874-7333
(510) 464-7587 (fax)
officeofcivilrights@bart.gov
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B. Title VI Complaint Form and Procedures
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COMPLAINT

FORM

w SAN FRANCISCO BAY AREA RAPID TRANSIT DISTRICT TITLE VI

Name of Complainant

Home Telephone

Home Address Work Telephone
Street City, State Zip
Race/Ethnic Group Sex Email Address

Person discriminated against (if other than Complainant)

Home Telephone

Home Address
Street

City, State Zip

Work Telephone

1. SPECITFIC BASIS OF DISCRIMINATION (Check all that apply):

D Race D Color

D National Origin D Sex

D Age

L] pisability

2. Date of alleged discriminatory act(s):

3. RESPONDENT (individual complaint is filed against)

Name

Position Work Lo

cation

4. Describe how you were discriminated against. What happened and who was responsible? For additional space,

attach additional sheets of paper.

5. Did you file this complaint with another federal, state or local agency, or with a federal or state court?

D Yes D No

If answer is yes, check each agency where complaint was filed:
D Federal Agency D Federal Court D State Agency

Date Filed:

D State Court

6. Provide contact information for the additional agency or court:

D Local Agency

Name
Address Telephone
Street City, State Zip

Sign complaint in the space below. Attach any supporting documents.
Signature Date

2022 Title VI Triennial Program Update
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Your Rights Under
Title VI
of the Civil Rights Act of 1964

This document outlines the Title VI complaint procedures related to providing
programs, services, and benefits. It does not, however, deny the complainant
the right to file formal complaints with the California Department of
Transportation, the Secretary of the US Department of Transportation,

Equal Employment Opportunity Commission (EEOC), Federal Highway
Administration (FHWA), Federal Transit Administration (FTA), or to seek private
counsel for complaints alleging discrimination, intimidation or retaliation of any
kind that is prohibited by law.

The San Francisco Bay Area Rapid Transit District, in compliance with Title VI of
the Civil Rights Act of 1964, the Federal Transit Administration (FTA), the
Federal Highway Administration (FHWA), and applicable federal and state laws
and regulations, is committed to ensuring that no person is excluded from
participation in, or denied the benefits of its services or programs on the basis of
race, color, national origin, sex, age, or disability. Two Executive Orders
extend Title VI protections to Environmental Justice, which also protects persons
of low income, and Limited English Proficiency (LEP).

Title VI Complaint Procedure

1. Any person who believes that they have been subjected to discrimination may
file a written complaint with the San Francisco Bay Area Rapid Transit
District’s Office of Civil Rights. Federal and State law requires complaints be
filed within one-hundred eighty (180) calendar days of the last alleged
incident.

2. The complainant may download the complaint form from www.bart.gov or
request the complaint form from the Office of Civil Rights (OCR). The
complainant may also submit a written statement that contains all of the
information identified in Section 3, a through g below.

3. The complaint will include the following information:

a. Name, address, and telephone number of the complainant.

b. The basis of the complaint (race, color, national origin, sex, age, or
disability).

c. The date or dates on which the alleged discriminatory event or events
occurred.

d. The nature of the incident that led the complainant to feel discrimination
was a factor.

e. Names, addresses and telephone numbers of persons who may have
knowledge of the event.

THWA 6/2022
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f. Other agencies or courts where complaint may have been filed and a
contact name.

g. Complainant’s signature and date. If the complainant is unable to write a
complaint, OCR staff will assist the complainant. If requested by
complainant, OCR will provide a language or sign interpreter.

The complaint may be sent or faxed to the following address:

Office of Civil Rights
2150 Webster St, Suite #0414
Oakland, CA 94612
(510) 874-7333
(510) 464-7587 (fax)

The complaint may be sent via email to officeofcivilrights@bart.qov.

Complainants also have the right to complain directly to the appropriate
federal agency. Complaints must be filed within one-hundred eighty (180)
calendar days of the last alleged incident.

OCR will begin an investigation within fifteen (15) working days of receipt of a
complaint.

OCR will contact the complainant in writing no later than thirty (30) working
days after receipt of complaint for additional information, if needed. If the
complainant fails to provide the requested information in a timely basis, OCR
may administratively close the complaint.

OCR will complete the investigation within ninety (90) days of receipt of the
complaint. If additional time for investigation is needed, the Complainant will
be contacted. A written investigation report will be prepared by the
investigator. This report shall include a summary description of the incident,
findings and recommended corrective action.

A closing letter will be provided to the complainant. The respondent or
respondent department will also receive a copy of the closing letter. Each will
have five (5) working days from receipt of the report to appeal. If neither party
appeals, the complaint will be closed.

If required, the investigation report with recommendations and corrective

actions taken will be forwarded to the appropriate federal agency, the
complainant and the respondent.

THWA 6/2022
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C. Title VI Notices and Stations Confirmation
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Your Rights under
Title VI

of the Civil Rights Act of 1964

Title VI of the Civil Rights Act of 1964 requires that no person in the United States
on the ground of race, color or national origin be excluded from, be denied the
benefits of, or be subjected to discrimination under any program or activity
receiving federal financial assistance. Presidential Executive Order 12898
addresses environmental justice in minority and low-income populations.
Presidential Executive Order 13166 addresses services to those individuals with
limited English proficiency.

Any person who believes that they have been excluded from or denied the benefits
of the San Francisco Bay Area Rapid Transit District (BART)'s service or
programs, or been subjected to discrimination on the basis of race, color or
national origin may file a written complaint with the BART’s Office of Civil Rights.
Federal and State law requires complaints be filed within one-hundred eighty (180)
calendar days of the last alleged incident.

To request additional information on BART’s non-discrimination obligations or to
file a Title VI Complaint, please submit your request to:

San Francisco Bay Area Rapid Transit District (BART)
ATTN: Office of Civil Rights
2150 Webster Street, Suite #0414
Oakland, CA 94612
(510) 874-7333 » Fax (510) 464-7587
officeofcivilrights@bart.gov
Complaint Forms can also be obtained on BART’s website at
www.bart.gov/titlevi

Title VI is the Law

FEDERAL TRANSIT ADMINISTRATION
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Sus derechos segun el Titulo VI

de la Ley de Derechos Civiles
de 1964

El Titulo VI de la Ley de Derechos Civiles de 1964 establece que ninguna
persona de los Estados Unidos sera excluida de participar en cualquier
programa o actividad que reciba asis- tencia financiera federal, ni se le
negara los beneficios de di- chos programas o actividades, ni sera
discriminado en ellos, por causa de suraza, color o nacionalidad. El decreto
presidencial 12898 aborda la justicia del medio ambiente enlas poblaciones
de minorias y de bajos ingresos. EIl decreto presidencial 13166 aborda el
tema de los servicios para aquellas personas que tienen conocimientos
limitados del idioma inglés.

Toda persona que crea haber sido excluida, que se le negaron los
beneficios, o que fue discriminada puede presentar una queja por escrito a
la Oficina de Derechos Civiles del Distrito de Transito Rapido del Area de la
Bahia de San Francisco. La legislacion federal y estatal exige que las quejas
sean pre- sentadas dentro de los ciento ochenta (180) dias calendario del
ultimo supuesto incidente.

Para obtener informacion adicional sobre las obligaciones de no
discriminacion de BART o para presentar una queja de Tit- ulo IV, por favor
comuniquese con:

San Francisco BayArea Rapid Transit District (BART)
ATTN: Office of Civil Rights
2150 Webster St., Suite #0414
Oakland, CA 94612
(510)874-7333 « Fax (510) 464-7587
officeofcivilrights@bart.gov

Los formularios de queja también estandisponibles en la pagina
web de BART: www.bart.gov/titlevi

El Titulo VIl es la ley
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BART Line & Stations Minority/Non-Minority Title VI LEP Notices | "I Speak"
Notices Posted Cards
Posted (Y/N)
(Y/N)
Red/ Orange
Richmond Minority Yes Yes Yes
El Cerrito del Norte Minority Yes Yes Yes
El Cerrito Plaza Non-Minority Yes Yes Yes
North Berkeley Non-Minority Yes Yes Yes
Downtown Berkeley Non-Minority Yes Yes Yes
Ashby Non-Minority Yes Yes Yes
Red/ Orange/ Yellow
MacArthur Non-Minority Yes Yes Yes
19th Street/Oakland Minority Yes Yes Yes
12th Street/Oakland Minority Yes Yes Yes
Green/ Orange/ Blue
Lake Merritt Minority Yes Yes Yes
Fruitvale Minority Yes Yes Yes
Coliseum Minority Yes Yes Yes
San Leandro Minority Yes Yes Yes
Bay Fair Minority Yes Yes Yes
Hayward Minority Yes Yes Yes
South Hayward Minority Yes Yes Yes
Union City Minority Yes Yes Yes
Fremont Minority Yes Yes Yes
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BART Line & Stations Minority/Non-Minority Title VI LEP Notices | "I Speak"
Notices Posted Cards
Posted (Y/N)
(Y/N)
Warm Springs/South Fremont* Minority Yes Yes Yes
Milpitas* Minority Yes Yes Yes
Berryessa/North San José* Minority Yes Yes Yes
Yellow
Antioch Station* Minority Yes Yes Yes
Pittsburg Center * Minority Yes Yes Yes
eBART Transfer Platform Yes Yes N/A
Pittsburg/Bay Point Minority Yes Yes Yes
North Concord/ Martinez Non-Minority Yes Yes Yes
Concord Non-Minority Yes Yes Yes
Pleasant Hill Non-Minority Yes Yes Yes
Walnut Creek Non-Minority Yes Yes Yes
Lafayette Non-Minority Yes Yes Yes
Orinda Non-Minority Yes Yes Yes
Rockridge Non-Minority Yes Yes Yes
Blue
Castro Valley Non-Minority Yes Yes Yes
West Dublin/ Pleasanton Non-Minority Yes Yes Yes
Dublin/ Pleasanton Non-Minority Yes Yes Yes
Yellow/ Red/ Green/ Blue
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BART Line & Stations Minority/Non-Minority Title VI LEP Notices | "I Speak"
Notices Posted Cards
Posted (Y/N)
(Y/N)

West Oakland Minority Yes Yes Yes

Embarcadero Non-Minority Yes Yes Yes

Montgomery Minority Yes Yes Yes

Powell Non-Minority Yes Yes Yes

Civic Center Non-Minority Yes Yes Yes

16th Street Mission Non-Minority Yes Yes Yes

24th Street Mission Non-Minority Yes Yes Yes

Glen Park Minority Yes Yes Yes

Balboa Park Minority Yes Yes Yes

Daly City Minority Yes Yes Yes
Yellow/ Red

Colma Minority Yes Yes Yes

South San Francisco Minority Yes Yes Yes

San Bruno Minority Yes Yes Yes

SFO Airport Yes Yes Yes

Millbrae Non-Minority Yes Yes Yes
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Sonjia Johnson

From: Tera Stokes-Hankins

Sent: Monday, November 14, 2022 10:39 AM

To: Sonjia Johnson

Ca Javieree PruittHill; Hoa Sin

Subject: Re: Public Facing Title VI Notices (2nd. Request)
Confirmed.

Please excuse any typos

Tera Hankins, Assistant Chief Transportation Officer
(510) 464-7782 MET office

(510) 295-0861 cell

On Nov 14, 2022, at 10:38 AM, Sonjia Johnson <sjohnso@bart.gov> wrote:

HiTera,

Please confirm that the public facing Title VI notices are posted on your respective lines: A/L/S/C/E as
soon as possible.

Thank you @

SonjiaMarie Johnson

Administrative Analyst of Title VI/Environmental Justice Workforce and Policy Compliance
BART Office of Civil Rights

2150 Webster Street, 4th Floor | Oakland, CA 94612

P:(510) 464-6213 | F: (510) 464-7587

From: Sonjia Johnson

Sent: Thursday, November 10, 2022 10:58 AM

To: Tera Stokes-Hankins <THankin@bart.gov>

Cc: Javieree PruittHill <jpruit2@bart.gov>; Hoa Sin <hsin@bart.gov>
Subject: Public Facing Title VI Notices

Importance: High

HiTera,

Please confirm that the public facing Title VI notices are posted on your respective lines: A/L/S/C/E.

Thank you @

SonjiaMarie Johnson
Administrative Analyst of Title VI/Environmental Justice Workforce and Policy Compliance
BART Office of Civil Rights

2150 Webster Street, 4th Floor | Oakland, CA 94612
1
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Soniia Johnson

From: Paula Fraser

Sent: Thursday, November 10, 2022 4:33 PM
To: Sonjia Johnson

Cc Javieree PruittHill; Hoa Sin

Subject: Re: Public Facing Title VI Notices
Confirmed,

Paula Fraser | Assistant Chief Transportation Officer
Transportation Department

San Francisco Bay Area Rapid Transit District

150 California Street Suite 275 San Francisco, CA 94111
Office: (415) 678-4098

Cell: (510) 410-0544

Email: pfraser@bart.gov

From: Sonjia Johnson <sjohnso@bart.gov>

Sent: Thursday, November 10, 2022 10:57 AM

To: Paula Fraser <pfraser@bart.gov>

Cc: Javieree PruittHill <jpruit2@bart.gov>; Hoa Sin <hsin@bart.gov>
Subject: Public Facing Title VI Notices

Hi Paula,
Please confirm that the public facing Title VI notices are posted on your respective lines: M/W/R/K.
Thank you @

SonjiaMarie Johnson

Administrative Analyst of Title VI/Environmental Justice Workforce and Policy Compliance
BART Office of Civil Rights

2150 Webster Street, 4th Floor | Oakland, CA 94612

P: (510) 464-6213 | F: (510) 464-7587
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D. Title VI Investigations, Lawsuits and Complaints

Date (Month,
Day, Year)

Investigations

1

Summary (include Basis
of complaint: race,

color, or national origin)

List of Investigations, Lawsuits, and Complaints

Action(s) Taken

2.

Lawsuits

1

2.

2. Case #0002

Complainant submitted a
formal Title VI complaint on
June 6, 2022 alleging
discrimination on the basis of
race and national origin. An
advertisement issued by the
Metropolitan Transportation
Commission (MTC) and
published on a Bay Area Rapid
Transit District (BART or

Investigation into alleged
discrimination . Said
investigation yielded findings
that illustrated there was no
discrimination. BART confirmed
that there were 140 car cards
(train advertisements) for this
program in English systemwide in
July 2020 and then a total of 140
car cards total (Spanish, Chinese,

payment for the complaintant
{a non-minority patron). He
insists he was discriminated
against on the basis of race,
color, national origin, and sex.

1. Case #0001 6/6/22 District) train about the Clipper CLOSED and English) systemwide in
START Program (Clipper January 2022,
START), the Bay Area’s Regional
Means-Based Fare Discount
Program, was published in
Spanish. The English version of
the advertisement was not
published on the same BART
train car.
The complaintant alledges that OCR performed a thorough
on September 20, 2022, at investigation into the incident.
Balboa Park station, a station This included: interviewing
agent allowed minority patrons station agents present at the
to acess Distric facilities time of the incident, reviewing
without paying. The video footage (did not capture
complaintant further aserts incident), and reviewing
that the station agent enforced independent evidence.. There
2. Case #0002 9/30/22 CLOSED

was nothing uncovered during
the OCR investigation to
substantiate the claims made by
the complainant.
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E. Public Participation Plan (PPP) (2011)
In order to expand public access to our transportation decision-making process, BART initiated an intensive community

involvement process and planning effort to develop a Public Participation Plan (PPP). The plan will guide BART's ongoing
public involvement endeavors to ensure the most effective means of providing information and receiving public input on
transportation issues, with particular emphasis on involving traditionally under-represented groups.

The is available online at
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https://www.bart.gov/sites/default/files/docs/BART_PPP_FULL%20REPORT%202011.pdf
https://www.bart.gov/guide/titlevi

A. Public Participation Procedures (PPPro) (2015)
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Participation
Procedures

OCTOBER 2015
FOR INTERNAL USE ONLY
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INTRODUCTION

The San Francisco Bay Area Rapid Transit District’s (BART or District) Public Participation Plan (PPP) was established in 2011 in
order to ensure that BART, complying with Title VI of the Civil Rights Act of 1964 and other federal and state regulations,
utilizes effective means of providing information and receiving public input on transportation decisions from low-income,
minority, and limited English proficient (LEP) populations.

This guide (Public Participation Procedures) outlines the current public participation methods that BART utilizes, as well as
future methods that BART is exploring. Experience has demonstrated that integrating outreach planning at the beginning of a
project will ensure a smooth transition into the later stages of the project. To facilitate the process, District Project Managers
and/or Supervisors (hereinafter referenced as PMs) can reference this guide (a condensed version of the current PPP) for their
projects’ public participation and outreach process.

A checklist (adapted from Government and Community Relations” (GCR) BART Public Participation Model) is included in
Appendix A for PMs to easily refer to for public participation efforts.

A public participation staff contact list is included in Appendix B.

PMs can utilize the many resources available in this guide to develop a meaningful public involvement plan for their project.
BART’s Office of Civil Rights (OCR), GCR, and Communications are departments that can assist in developing a public
involvement plan. By combining the technical knowledge of the PM with these departments” experience working with elected
officials, community-based organizations, special interest groups, and the general public, the PM can expect to develop and
implement a successful public outreach plan

Public Participation Procedures - 2015 | 2
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1.1 Submit a Transportation Decision Evaluation Form to BART’s Office of Civil Rights 7

(Optional)

1.2 Budget Considerations.

1.3 Determine Project Qutreach Goals and Objectives

1.4 Consider Your Project’s Timelines: Board Approval

1.5 Systemwide Change vs. Small Scale Change

1.6 Determine the Audience

1.7 Demographic Analysis to Identify Target Populations and Public Participation Needs
1.8 Identify Language Service Needs

1.9 Create an Outreach Strategy: Ways to Communicate

1.9.1 The following are examples of community input formats:

© W W W W W W W O NN

1.9.2 The following are some outreach methods that are currently being utilized at BART:

1.9.3 Meeting participants and survey respondents have suggested that effective methods for outreach
include: 10

110 Coordinate with Local Stakeholders 1

1101 Identify all local stakeholders to engage in public outreach. Consider the following types of CBOs in
order to reach minority, low-income, and LEP populations within the project area. ... 11

110.2 Clearly explain the desired outcomes to the local stakeholders for the different public participation
methods chosen. For example, a meeting format that allows for small group discussion will give
participants an opportunity to discuss and understand the information being presented. For a
construction project, an on-site informational tour may help community members better
understand the impact the project would have on their immediate neighborhood.... e 12

1.10.3 Consider the different roles each group may play such as sharing information, collecting input, letter
writing, or setting community priorities. 12

1104 Identify the best way to publicize the public participation methods, select meeting dates and
venues, and determine translation needs. Community advisors can help BART avoid potential
scheduling conflicts and take advantage of existing events where they can easily reach a
significant number of community members 12
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1.10.5 Meeting organizers should carefully consider convenient meeting locations and times in order to
enhance participation from low-income communities. In 2010, focus groups with mainly low-

income participants expressed some of the following concerns/preferenCes: . 12

1.1 BART's Advisory Committees 12
112 OCR’s Title VI/Environmental Justice (EJ) and Limited English Proficiency (LEP) 13
Advisory Committees 13
1121 Determine the goal of your presentation 13

112.2 Once you have completed steps 1-3 above, contact OCR if you would like to schedule a presentation
date with an Advisory Committee. 14

1.12.3 Provide OCR with the title of your presentation and the name(s) of the presenter(s)/speaker(s). ... 14

1124 Inform OCR of the timeframe of your public outreach. Do you need feedback months in
advance of your outreach, or sooner? 14

112.5 A couple of weeks before the presentation, OCR will remind you of the date, time, and location of
your presentation. 14

1126 If you plan on distributing handouts or copies of your presentation, please bring 20 copies......14

1127 If you have an electronic presentation, email it to OCR in advance, if possible, otherwise bring it to the
meeting in a USB flash drive. OCR will provide the laptop and projector. 14

1128 If Advisory Committee feedback has been incorporated in some manner {i.e. mentioned in a
document, implemented at the outreach event, etc), please inform OCR. 14

1129 Depending on the timeframe of the project, determine if you want any follow up meetings with the

Advisory Committees and contact OCR if so. 14

11210 In some instances, the Advisory Committees may want to follow up on projects that were presented

to them. OCR will contact you if this is the case 14

113 Prepare for Outreach: Public Notice 14
1131 Ensure that outreach begins 2 weeks prior to your event (if not sooner) in order to provide

adequate meeting notice to the public 15

113.2 Flyers, notices, surveys, etc. might require translation. Fill out OCR’s “Translation Services Request
Form” (available on WebBART’s OCR webpage and in Appendix D) and submit to OCR at least 4
weeks prior to your event (if not sooner) in order for your documents to be translated in a
timely manner and to allow yourself at least 2 weeks to publicize your event. ... 15

113.3 Some outreach events might require interpreters. Fill out OCR’s “Interpretation Services Request
Form” (available on WebBART’s OCR webpage and in Appendix D) and submit to OCR at least
72 hours in advance of your event if you requirean interpreter(s) 15
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113.4 Work to publicize activities using the chosen outreach methods, identify performance measurements
and set targets for participation from the area 15

113.5 Ensure that flyers, notices, and other outreach methods clearly describe the issue and purpose of the

meeting or public participation activity 15
113.6 Identify a specific number and sequence of public participation methods and clearly
communicate how BART decision makers would use the public input 15
114 Implement Public Participation Strategy 15
1141 Implement the methods defined in the public participation strategy. 15
1.14.2 Gather participant contact information during the public participation activity for future project
correspondence and updates. 15
114.3 Collect and record community input through note taking, wallgraphics, surveys, recordings, etc....... 15
115 Compile, Review, and Report Results 15
1151 Compile and report results with the project team, partners, local governments, CBOS, €tC. e 16

1.15.2 Utilize OCR's Title VI Qutreach Form (available on WebBART's OCR webpage and in Appendix D) to
record Title VI/EJ/LEP outreach information and submit to OCR. Outreach information provided
by your project will be used by OCR in its required reporting to the Federal Transit
Administration 16

115.3. Clearly define how public input will or will not be incorporated into the project scope/
description. BART should be able to demonstrate to the community that it has considered and
explored the direction recommended by the public and taken its recommendations into
account as part of its overall analysis 16

115.4 Revisit the participation goals established at the beginning of PPP strategy development to monitor
progress and performance 16

116 Community Reporting and Transparency 16

1161 Make sure the community is aware of key decision-making activites such as board meetings or where
action should be taken, so community members can see how the decision was made......u 16

1.16.2 Communicate results back to the community, providing a record of the number and characteristics of
the participants and date, time and location meetings, and description of the rationale for......16

how and why suggestions made through community input were or were not implemented. ... 16

1.16.3 Regularly update the community on the status of the issue and identify additional opportunities for
community input 16
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1. Public Participation: Planning Process

Below are the suggested steps for a PM to consider when beginning the outreach process.

1.1 Submit a Transportation Decision Evaluation Form to BART’s Office of Civil Rights

(Optional)

Most projects should undergo a Title VI/Environmental Justice (EJ) review by the Office of Civil Rights (OCR). The PM should fill
out a “Transportation Decision Evaluation Form” (available on WebBART's OCR webpage and in Appendix D) and submit it to
OCR. OCR evaluates the form to determine what steps are necessary to comply with Title VI and/or BART's EJ Policy. OCR’s

compliance analysis identifies the level of analysis required for the project and the appropriate level of public outreach.

I 1.2 Budget Considerations

If your project is a capital project that will require public outreach, consider including a public participation budget in your

grant request. Some budget considerations include:

Facility fees

Production of meeting notice and project graphics
Document translation

Direct mailing

Newspaper advertisements

Meeting recording/transcripts

Translation services (contact OCR for translation services)
Childcare

Refreshments

Consultant fees

Please see GCR’s “Public Participation Outreach-Meeting Cost Estimates” document in Appendix D to help you better estimate
the costs of your public participation.
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I 1.3 Determine Project Outreach Goals and Objectives

Before beginning a project, you should consider what subject(s) and content you want to communicate to the public. In other
words, you should consider what critical message(s) the project wants to convey to the public. Listing at least 3 main points is
a helpful start.

I 1.4 Consider Your Project’s Timelines: Board Approval

Will the project require Board approval? Are you attaching a public participation report to your EDD? If the answer is yes to
these questions, you should consider various public participation factors when creating your project timeline. For example, if
the project requires a presentation to the Advisory Committees, you should include this into the project’s timeline and allow
for adequate time and notice to present to the Committees.

I 1.5 Systemwide Change vs. Small Scale Change

The PM should identify whether the project is a systemwide change or a smaller project, because the public outreach will
differ for both types of projects. See Section IV of this guide for an example of both a systemwide and small scale change
project.

I 1.6 Determine the Audience

Determining the scale of the project will help the PM determine the audience the project is trying to reach. You should
identify the following characteristics of the project’s audience: gender, age group, ethnicity, race, country of origin, literacy
level, etc. in order to tailor the project’s public out- reach.

I 1.7 Demographic Analysis to Identify Target Populations and Public Participation Needs

A demographic analysis might be required depending on the project. If that is the case, the PM or staff should contact
OCR to obtain current demographic information relating to their project in order to make the outreach more specific.
OCR can assist you in identifying significant populations for targeted outreach, including minority, low-income, and
limited English proficient (LEP) populations. Alternatively, staff can also contact BART’s IT/GIS department directly for

demographic information.

Once you have determined the target population(s), you should consider the
communities” preferences and needs. For further information on the language needs and
requests of LEP populations in the 4-county BART service area, please see the Toolbox of

Public Participation Methods in Appendix C.

I 1.8 Identify Language Service Needs

The PM should identify language service needs in order to distribute appropriate

materials to the targeted communities. OCR can assist in identifying languages for targeted areas and translate
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documents into the 2 most frequently encountered languages (Spanish and Chinese) plus additional languages if needed.
OCR can also provide interpreters for your event if requested. Forms for staff to request translations of documents and
to request interpreters are available on WebBART’s OCR webpage and in Appendix D.

BART-to-Oakland International
Airport Outreach Event 2014

I 1.9 Create an Outreach Strategy: Ways to Communicate

The PM must consider the most appropriate outreach method for community input. For media outreach, contact the

communication department.
1.9.1 The following are examples of community input formats:
* Informational meeting
* Open house
* In-station open house
* Focus group
¢ Site tour
* Telephone/key person interview

* Workshop

* Survey

BART Embarcadero Station Capacity Outreach Event 2014

1.9.2 The following are some outreach methods that are currently being utilized at BART:
¢ Direct mail

 Station notifications (passenger bulletin, BART Times newsletter, Destination Sign System, informational table, etc.)
* Web (BART website, Facebook, Twitter, city website, etc)
* Email notifications
¢ Local newspapers
= The Oakland Post
¢ Ethnic media (news publication)
= El Mensajero (Spanish)

= Sing Tao (Chinese)
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= Korean Times (Korean)
= Viet Nam, The Daily News (Vietnamese)
* Ethnic media (television)
= Telemundo 48, Univision 14 (Spanish)
= KTSF Channel 8 and 26 (Chinese)
= Vietnamese TV, USA (Viethamese)
= KTSF Channel 8 and 26 (Korean)
* Radio
* Regular communications with media
* BART Board meetings
* Partnerships with community-based organizations (CBOs)
* Communications with elected officials
* Press briefings and news releases
* Participation in community fairs and festivals
* Sponsorship of major community events
* Mailings to neighbors of stations
* Educational tours and briefings
¢ Language Line Services (LLS)
elLanguage interpreters at public meetings
* Written language assistance services

1.9.3 Meeting participants and survey respondents have suggested that effective methods for outreach

include:
* Publicity at BART stations or trains

* Direct mail
* BART seat drops
* Flyers at turnstiles/BART trains

* Publicize opportunities on local buses or at local bus stops
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I 1.10 Coordinate with Local Stakeholders

PMs should coordinate with local stakeholders who can help disseminate the information to the targeted communities.
Please contact GCR for assistance in these efforts. GCR maintains a comprehensive list of 474 CBOs covering BART's 4-

county service area. In order to coordinate with local stakeholders, the following steps must be considered.

1101 Identify all local stakeholders to engage in public outreach. Consider the following types of CBOs
in order to reach minority, low-income, and LEP populations within the project area.
* Faith-based organizations

* Geographic specific-tenant and neighborhood associations
* Neighborhood/community development corporations
* Education

* Social services

* Recreation

* Environmental

* Political

* Youth and senior

* Chambers of Commerce

* Convention and visitors” bureaus

* Community centers

* Social service agencies or CBOs that serve minority/low-income/LEP populations.
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1.10.2 Clearly explain the desired outcomes to the local stakeholders for the different public
participation methods chosen. For example, a meeting format that allows for small group discussion
will give participants an opportunity to discuss and understand the information being presented. For a
construction project, an on-site informational tour may help community members better understand
the impact the project would have on their immediate neighborhood.

1.10.3 Consider the different roles each group may play such as sharing information, collecting input,
letter writing, or setting community priorities.

1.10.4 Identify the best way to publicize the public participation methods, select meeting dates and
venues, and determine translation needs. Community advisors can help BART avoid potential
scheduling conflicts and take advantage of existing events where they can easily reach a significant
number of community members.

1.10.5 Meeting organizers should carefully consider convenient meeting locations and times in order to
enhance participation from low-income communities. In 2010, focus groups with mainly low-income
participants expressed some of the following concerns/preferences:

* Meeting times coordinated with transit schedules.

* Weekend meetings preferred over weeknight evenings or during business hours.
* Meetings held at accessible meeting locations, near or even at a BART station.
* Meetings held at a safe location.

* Refreshments and childcare offered at meetings.

I 11.11 BART’s Advisory Committees

BART has a total of 8 Advisory Committees that staff should consider utilizing, depending on the project. They include:
Accessibility Task Force, Bicycle Task Force, Business Advisory Council, Citizen Review Board, Earthquake Safety Program
Citizens” Oversight Committee, Transit Security Advisory Committee, Limited English Proficiency (LEP) Advisory

Committee, and Title VI/Environmental Justice (EJ) Advisory Committee.
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112 OCR’s Title VI/Environmental Justice (EJ) and Limited English Proficiency (LEP)

Advisory Committees

Title VI/EJ and LEP Advisory Committee members have played an integral role in providing a voice for the communities in
which they serve. Members are involved in BART's transportation decision process and have the opportunity to provide

feedback on current projects that impact minority, low-income, and LEP populations

OCR’s Title VI/EJ Advisory Committee (established in
April 2013), encourages the full and fair participation
of minority and low-income populations in the

District’s transportation decision-making process.

OCR’s LEP Advisory Committee (established in
November 201), assists in the development of
BART’s language assistance measures and provides
input on how BART can provide programs and

services to customers, regardless of language ability.

OCR’s Limited English Proficiency Advisory Committee 2014

Current Committee members are active participants of local community-based organizations that serve Title VI, EJ, and LEP
populations within the BART service area. Advisory Committee members can also assist in distributing information to the
community via flyers or surveys for any BART-related projects.

In 2013-2014, OCR’s Advisory Committees provided input on the following projects
 Station Modernization Program
* Consumer Price Index (CPI) Fare Increase Program
* Oakland Airport Connector Project Train and Station Signage and Audio Announcements
* Fleet of the Future Train Car Mockup
* BART Priority Seating and Train Safety Card Signage
* “Learn BART” booklet for LEP riders

In order to prepare for a meeting with the Title VI/EJ and/or LEP Advisory Committee, project staff should initiate the
following steps:

1.12.1 Determine the goal of your presentation.
11211 What is the purpose of your presentation?
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11212 Do you have any specific questions you want to ask the Title VI/EJ and/or LEP Advisory Committee?

11213 How will you incorporate the Advisory Committee’s feedback into your project?

1.12.2 Once you have completed steps 1-3 above, contact OCR if you would like to schedule a
presentation date with an Advisory Committee.

112.3 Provide OCR with the title of your presentation and the name(s) of the presenter(s)/speaker(s).

112.4 Inform OCR of the timeframe of your public outreach. Do you need feedback months in advance
of your outreach, or sooner?

112.5 A couple of weeks before the presentation, OCR will remind you of the date, time, and location of
your presentation.

112.6 If you plan on distributing handouts or copies of your presentation, please bring 20 copies.

1127 If you have an electronic presentation, email it to OCR in advance, if possible, otherwise bring it to
the meeting in a USB flash drive. OCR will provide the laptop and projector.

112.8 If Advisory Committee feedback has been incorporated in some manner (i.e. mentioned in a
document, implemented at the outreach event, etc.), please inform OCR.

1.12.9 Depending on the timeframe of the project, determine if you want any follow up meetings with
the Advisory Committees and contact OCRif so.

11210 In some instances, the Advisory Committees may want to follow up on projects that were
presented to them. OCR will contact you if this is the case.

I 113 Prepare for Outreach: Public Notice

Preparing for outreach is the next step. The following steps are suggested for outreach:
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113.1 Ensure that outreach begins 2 weeks prior to your event (if not sooner) in order to provide
adequate meeting notice to the public.

1.13.2 Flyers, notices, surveys, etc. might require translation. Fill
out OCR’s “Translation Services Request Form” (available on
WebBART’s OCR webpage and in Appendix D) and submit to
OCR at least 4 weeks prior to your event (if not sooner) in
order for your documents to be translated in a timely manner
and to allow yourself at least 2 weeks to publicize your event.

1.13.3 Some outreach events might require interpreters. Fill out
OCR’s “Interpretation Services Request Form” (available on
WebBART's OCR webpage and in Appendix D) and submit to
OCR at least 72 hours in advance of your event if you
requirean interpreter(s).

BAR.T V .ision Outreach Event 2014.

1.13.4 Work to publicize activities using the chosen outreach methods, identify performance
measurements and set targets for participation from the area.

113.5 Ensure that flyers, notices, and other outreach methods clearly describe the issue and purpose of
the meeting or public participation activity.

113.6 Identify a specific number and sequence of public participation methods and clearly
communicate how BART decision makers would use the public input.

I 114 Implement Public Participation Strategy

While conducting outreach, the public participation strategy must also be implemented.
1141 Implement the methods defined in the public participation strategy.

1.14.2 Gather participant contact information during the public participation activity for future project
correspondence and updates.

114.3 Collect and record community input through note taking, wallgraphics, surveys, recordings, etc.

I 115 Compile, Review, and Report Results

After outreach has been conducted, the results should be compiled, reviewed, and reported.
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1.15.1 Compile and report results with the project team, partners, local governments, CBOs, etc.

1.15.2 Utilize OCR’s Title VI Outreach Form (available on WebBART’s OCR webpage and in Appendix D)
to record Title VI/EJ/LEP outreach information and submit to OCR. Outreach information provided by
your project will be used by OCR in its required reporting to the Federal Transit Administration.

115.3. Clearly define how public input will or will not be incorporated into the project scope/
description. BART should be able to demonstrate to the community that it has considered and explored
the direction recommended by the public and taken its recommendations into account as part of its
overall analysis.

1.15.4 Revisit the participation goals established at the beginning of PPP strategy development to
monitor progress and performance.

I 116 Community Reporting and Transparency

Throughout the entire project, transparency to the community is essential.

1.16.1 Make sure the community is aware
of key decision-making activites such as
board meetings or where action should
be taken, so community members can
see how the decision was made.

1.16.2 Communicate results back to the
community, providing a record of the
number and characteristics of the
participants and date, time and location
meetings, and description of the
rationale for

BART Fleet of the Future Outreach Event 2014

how and why suggestions made through community input were or were not implemented.

1.16.3 Regularly update the community on the status of the issue and identify additional opportunities
for community input.

1.16.4 If Advisory Committee input was incorporated into your project, contact the responsible
department and inform them. A follow-up meeting with the Advisory Committee(s) might be
necessary.

2. INNOVATIVE OUTREACH METHODS
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In the future, BART is planning on implementing new outreach methods. Traditionally, BART has used public meetings,
outreach tables, printed surveys, and onboard surveys as some general outreach methods. BART has utilized You-Tube
webinars, advisory committees, social media, and online and tablet surveys as some new methods of outreach.

Another method that BART is exploring for outreach include online town halls. Some options include Webinars, telephone
town halls, and live videos on bart.gov. Please contact GCR and the Communications department if you are interested in
utilizing any of these methods. BART will continue to explore innovative and effective outreach methods in order to better
reach the public.

BART Vision Outreach Event 2014

3. BART PUBLIC PARTICIPATION PLANS IN ACTION

I 3.1 Systemwide Change: Oakland Airport Connector

BART conducted a series of public outreach to provide information and to solicit public comment on the key service changes
and new fares of the new BART-to-Oakland International Airport (OAK) service. The service had been widely reviewed in
public forums over the past 10 years, and a key component of the outreach was to receive input from low-income, minority,
and LEP community members.
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BART hosted a series of outreach events with informational tables where staff interacted directly with customers currently
utilizing the existing AirBART system. In addition, BART provided the public information about key services and new fares. The
outreach events provided customers with information through a poster-sized map of the project area and new service
alignment and a handout with project information and facts about the major service changes and new fares.. Customers were
provided with comment forms in order to comment on the =
service changes and new fares. This form also allowed BART to
collect demographic data.

The handout and comment form were provided in e-mailed
correspondence up to 3 times to the OAC e-mail subscriber list
(4,900 recipients) and to more than 400 local community based
groups and civic organizations including:

* GCR’s CBO databases for the 4-county service area

* Airport Area Business Association

* Bay Area elected officials in Alameda, Contra Costa, and
San Francisco County

BART-to-Oakland International Airport Outreach Event 2014

* City of Oakland (multiple departments and contacts)

* Oakland International Airport (multiple department and contacts)
* OCR’s Title VI/EJ Advisory Committee and LEP Advisory Committee
* OAC Construction Management Team

The outreach events were held concurrently at both the BART Coliseum Station and Oakland International Airport. Dates and
times were selected based on peak travel time for users of AirBART.

Publicity for the outreach events was conducted through print and online media, community organizations, and existing email
lists. Publicity included the following:

* Distributed multilingual flyer/mailer in English, Spanish, Vietnamese, Chinese and Korean (including a reference to the
availability of translations services for the meeting).

* Displayed oversized copy of flyer at Coliseum Station.
* Posted BART website announcement.

« Distributed BART Passenger Bulletin at all BART Stations in English (with standard taglines for more information in
Spanish, Vietnamese, Chinese, and Korean).

* Placed advertisements in local print media, including those in different languages.
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* Posted an announcement on the BART Destination Sign System (DSS) at all BART stations throughout the District. DSS
messaging plays four times in an hour and broadcasts about 4,000 to 5,000 times a day.

* Posted on BART's social media: Facebook, Twitter.

* Recorded outreach details on the OAC Project Information Line with information on how to submit comments.

I 3.2 Small Scale Change: BART’s DI/DB Policy

BART implemented the Disparate Impact/Disproportionate Burden (DI/DB) Policy per the requirements of the Federal Transit
Administration’s Circular 4702.1B.

In order to establish a threshold used to assess disproportionate impacts of major service changes or fare changes on
protected populations, BART had to first define the terms “disparate impact” and “disproportionate burden” so these terms
could be communicated to and discussed with the public.

During the months of June and July of 2013, outreach was conducted with OCR’s Title VI/EJ Advisory Committee,
transportation equity advocacy groups, and interested Board of Directors. Additionally, the DI/DB Policy was posted on

www .bart.gov, on social media outlets such as Facebook and Twitter, and a corresponding webinar was available on BART TV
via Youtube.

In total, BART conducted 8 outreach meetings:

* 1 meeting with the Title VI/EJ Advisory Committee. The Advisory Committee meeting was noticed 72 hours in advance
and was accessible to members of the public. The meetings were advertised at BART stations through posters,
Destination Signage System (DSS) and BART Times. A website notice was posted on www.bart.gov.

* 2 meetings with transportation equity advocacy groups including Public Advocates, Urban Habitat, and TransForm. BART
reached out to these organizations through targeted e-mails and phone calls.

* 5 meetings with interested Board of Directors.
* The public was also able to provide written comments via U.S. Mail, fax, phone, or email.

* The Policy was also translated into Chinese and Spanish and available in additional languages upon request in compliance
with the District’s Language Assistance Plan.

4. CHECKLIST

Please see Appendix A for a checklist for PMs to use that summarizes this guide.
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5. PUBLIC PARTICIPATION STAFF CONTACT LIST

Please see Appendix B for a list of staff.

6. TOOLBOX OF PUBLIC PARTICIPATION METHODS

Please see Appendix C for a list of how to tailor outreach efforts to different communities” preferences.

7. BART RESOURCES AND FORMS

Please see Appendix D for BART forms that staff can utilize. Many of these forms are available on WebBART’s OCR website.

8.2012-20 13 PROJECTS: PUBLIC PARTICIPATION SUMMARY

Please see Appendix E for a “2012-2013 Public Participation Summary” compiled by GCR. It includes various BART projects and
the different community input, outreach methods, and participation data. Similarly, the summary will give the PM ideas on
how to implement his own public participation.

9. OUTREACH SAMPLE MATERIALS

Please see Appendix F for samples of documents that have been produced and translated for various projects.
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Public Participation Procedures Checklist
Appendix A
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1 ljsmrmt a Transportation Decision Evaluation Form to BART's Ciffice of Canl Rights: (Opnonal }
2 U Review the public particpation staff list to0 contact appropriate staff.
[} your project is a capital project that will require public cutreach. consider including a public
:paﬁcpaﬁon budget in your grant request.
]:I Litize GCR's "Public Particpation Outreach-Meeting Cost Estimates” document. Some budget
T TETrIroTas, e
O - == ]
'O Production of meeting notice and project graphics
i 0 Document transiation ;
{0 Direct mading :
i O Newspaper advertisements :
1 O Meeting recording/franscripts ]
C) 1O Translation services (contact OCR for ransiation services) (
'O Chidcare :
'O Refreshments :
E O Consultant fees :
4 QWHI the project require Board approval? Are you attaching a public participation report to your EDD"
-"s"';'j ' Determine your project outreach goals and objectives. What is the critical message the project .'s'
i conveying to the public?
1817 Is your project a systemwide change? OR {J s your project 3 small scale change? '
Al Identify T lations and Public Participation Needs
. l:IThe PM should dentify the following to determine his audence: gender, age group. ethnicity, race
=5 countryofongn fteracy level, efc. :
2 ]j Contact OCR or GIS directiy to obtain current demographic information relating to your project in
“order to make the outreach more specfic. :
irev. 112018 1
T s '3
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2. languages: ) L iiiiiciie pememeememeeeeeaaan
SpEnEh;.... {Jchinese {Mandarn) Jchinese |Camonese| ................
Vieinamese ! orean ; {Tagalog ' E:}O!her :

..................................................................................................

1 [:I Examples of community input formats (choose as appropriate for effective community input):
Informational meeting

Open house

In-station open houses

Focus group

Site tour

Telephonekey person mterview

Workshop

Survey

LS T B I 6 I II

{j Cument BART cutreach methods:

Direct mad

Station notifications (passenger bullstin, BART Times newsletter, Destination Sign System
mformational table, etc.)

Web (BART website, Facebook, Twitter, city website, etc ) :
Emad notifications : [

L
(RN

. Sng Tao {Chmese |
'» Korean Times | Korean}

s KTSF Channel B and 28 [Chneser
E * Vietnamese TV, USA (Vietnamese) |
seeeennn 12 KTSE Chaonel.8 a0d 28 (Keean). ... {............ ;

DO oo oo gon

Regular communications with media
BART Board meetings '
Partnerships with community-based organizations \CBDSJ
Communications with elected officials

Press briefings and news releases

Participation m community fairs and festivals

Sponsorship of major community events

Madings to neighbors of stations

Educational tours and brefings

W
Q
;
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.................................................................

Language Line Services (LLS)

Language interpreters at public mestings
Written language assistance senvices

er suggested cutreach methods:

Publicity at BART stations or frains

Direct mail

BART seat drops

Flyers at tumstiles/BART trams :
Pubficize opportunities on local buses or at local busstops

e g

..........................................................................................................

..................................................................................................

C Geographic speclﬁc -tenant and neighborhood assocations
C  Neighborhood/community development corporations
C Education
C Social senvices
'Z  Recreation
T Environmental
T Poliical
C  Yowth and senior
C Chambers of Commerce
C Convention and visitor's bureaus
C Community centers
C Social senice agencies or CBOs that senve minoritylow-income/LEP populauons

2 |:| Clearly explain the desired outcomes to the local stakeholders for the different public parbclpatm

meﬂmds chosen.  EamMIDIES e,
"""" A meefing formaf that aliows for small group discussion will give parficipants an opporiu 'ﬁity't'd :
. dscuss and understand the mformation being presented. '
_____ . For_a construction project, a0 on-site nformational towr may help. coftmunrtymmeﬁm =
T 'mders' nderstand the impact the project would have on their immediate neighborhoed.

3§ [ Consider the different roles each group may play such as sharing information, collecting input, better
"7 writing, or sefting community priorities. :

4% [ Identify the best way to publicize the public participation methods, select meeting dates and venues,
""" and determine translation needs. Community advisors can help BART avoid potential scheduling
: conflicts and take advantage of existing events where they can easdy reach a significant number of

-
ffat
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5 [[] Community Concems/Preferences:

Meseting tmes coordinated with transit schedules.

Weekend meetngs prefermed over wesknight evenings or during business hours.
Mestings held at accessible meeting locations, near or even at a BART station.
Mestings held at 3 safe location.

Refreshments and chideare offered at meetings.

6 [] Consider utilizing BART's Advisory Committees for input and assistance in distributing your project
: mformation: Accessibility Task Force, Bicyde Task Force, Busmness Adwisory Councd, Citizen Review
Board, Earthquake Safety Program Citzens’ Owersight Committee, Transit Security Adwisory Committee. |

7. 4 Considet utilizing OOR's Tiﬂe VVEJ and LEP Advisory Committees for input and assistance in

2 Do you have any specific questions you want to ask the Title VI'EJ andior LEP
Ad\asory C«ommntee"

o Onceynuhavewnpfenedsﬁeps 1-3 abowe, emmOCRTyDu would'ﬁ:ehoseﬁeddea

presentation date with an Adwisory Committes.

Provide OCR with the tile of your presentation and the name(s) of the presenter{s)/speaker(s). |
Inform OCR of the timeframe of the public outreach. Do you need feedback months in advance |
of your outreach, or sconer? :
A couple of weeks before the presentation, OCR will remind you of the date, tme. and location of
your presentation. :
if you plan on distributing handouts or copies of your presentation, please bring 20 copies. !
i you have an electronic presentation. email it to OCR in advance. if possible, otherwise bring it
i tothe meeting in a USB flash drive. CCR will provide the laptop and projector. :
10 i feedback has been incorporated in some manner (i.e. mentioned in a document, mplemented :
i atthe outreach event, etc.), please inform OCR.
1O Depending on the timeframe of the project, determine i you want any follow up meetings with the |
. Advisory Committees and contact OCR if so. :
(T _Insome.instances., meﬁdyisory Cqmmiue:es may want. 1 fo!low up on projects that were

...............................................................................................

-I -I- i -I-l- -l-l- i

ENE

Vl Prepare for Qutreach: Public Notice

1. [ Ensure that cutreach begins 2 weeks prior to your event |if not sooner] i order to provide adequme
meeting notice to the public.

2. [ i translation services are necessary. fill out OCR's “Translation Services Request Form”™ and subn'm
to OCR at l=ast 4 weeks (if not sooner) pror to your event.

3. [ i interpretation senvices are necessary, fill out OCR's “Interpretation Services Request Form™ and
submit to OCR at least 72 hours (if not sconer) prior to your event.
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..............................................................................................................

14 |:| Work to publicize activities using the chosen outreach methads. identify performance measurements |
;___;mdsettarge«sfapampaumfmmmearea :
: 5.1 [] Ensure that flyers, notices, and other outreach methods cleary describe the issue and purpose of the !
... meeting or public participation activity. :
: 6. | [ Identify a specific number and sequence of public participation methods and clearfy communicate

""" how BART decision makers would use the public input.

.....................................................................................................

o EI Imiplement the methods defined in the public participation strategy.
;'I I:I Gather participant contact mformation during the public participation activity for future pmgect

oz ommreeponienveendmlales. ..o s s s e s s e e
: 3 D ‘Collect and record community mpit through note faking. walgraphics, sUrveys, recondings, 'éﬁc

I [] Compile and report results with project team, partners, kocal governments, CBOs, etc.

;'Z [:l Utlize OCR's "Title V| Outreach Fomm” (available on WebBART's OCR webpage) to record Title

i Vh’EJ.‘LEP outreach infiormation after your event and submit to OCRL

: 3! ! [] Clearty define how public input will or will not be incorporated into the project scope/description. :
o ' BART should be able to demonstrate 1o the community that it has considerad and explored the direction :
.. recommended by the public and taken that into account as part of its overall analysis. :
. 4. | [] Rewsit the particpation goals established at the beginning of PPP strategy development to monitor
""", progress and performance. ?

.............................................................................................................

1 |:| Make sure the community 5 aware of key decision-making activities such as board meetings or

e where action should be taken, so community members can see how the decision was made. ]

: 2 I:I Communicate results back to the community, providing a record of the number and characteristics of |

" the participants and date, time and location meetings, and description of the rationale for how and why

o suggest:ms made through community input were or were not implemented. :

: 3 [:l Regularly update the community on the status of the issue and identify additional cpportunities for

S commtnty input.

} 4 [:I If Adwisory Committee input was incorporated into your project, contact the responsible BART :
g depanment and inform them. A follow-up mesting with the Advisory Committeejs) might be necessary.

on
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Public Participation Staff Contact List
Appendix B
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Public Participation Procedures | 2015

Department/Staff Contact Contact Information Purpose

PUBLIC PARTICIPATION STAFF CONTACT LIST

Office of Civil Rights, Workforce
and Policy Compliance (WPC)
e Title VI/Environmental Justice

Javieree Pruitt-Hill (Program Mgr.) jpruit2@bart.gov x7534 Qutreach and Compliance

Jesse Schofield jesse.schofield@bart.qov  x6862 e Translation/Interpretation

Sonja Marie Johnson Siohnso@bart.gov x6213 Services Requests

Tim Lohrentz tlohren@bart.gov x6195 « Title VI/EJ and LEP Advisory
Committees

Government and Community

Relations
’ e OQutreach and Meeting Support

Amanda Cruz (Dir.) acruz@bart.gov X7422 e Email and Outreach to Elected

Alex Walker (Dept. Mgr.) alex.walker@bart.gov Officials: Contra Costa County

Aisha Brown abrown3@bart.gov X7428 (Karen), San Francisco County

Molly Burke mburke@bart.gov x6172 (Molly), Alameda County

Kerry Hillis khillis@bart.qov X7264 (Richard)

Henry Symons henru.symons@bart.gov  Maintain Community-Based
Organizations (CBOs)
Database

e Email and Contact for CBOs

Communications Department
e Website Content and Social

Alicia Trost (COO) atrost@bart.qov x6154 Media

James K Allison jallisi@bart.gov X6994 . :
Anna Duckworth aduckwo@bart.gov X6091 « EBrandingand OtherCreative
Seung Lee slee7@bart.qov x7115 Material

e Passenger Bulletins
e Media Outreach

Marketing & Research

Angela Borchardt (Marketing Mgr.) aborcha@bart.gov x6170 e Advertisements
Maureen Wetter mwetter@bart.qov x6353 s DSS Signage and Digital
Ananya Paul apaul@bart.qov x6122 Display Boards

Jill Buschini jbuschi@bart.gov x6177 s Surveys

Jaymee Rayford laymee:rayford@bart.gov

Casey Frost cirost@bart.gov X6835 s GIS
e Demographic Information

"Revised 2022
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Toolbox of Public Participation Methods
Appendix C
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BART Public Panticipation Plan - Toolbox of Publie Participstion Methads
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BART Resources and Forms
Appendix D
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Trarspriaion Decteon Evahuations Fors

Transportation Decision Evaluation Form

The Transporiation Decisian Evalushion Form will deternine what steps e necessary o
ensure compliance with Title V1 of the Civil Rights Act of 1964, CA Govermmment Code
Section 111351113597, andior the BART Eewmonmental ustice Program. Thes form must
be compieted prior to meeting with the Ofice of Civil Righds.

Please esnad the completed form to tvElp
For questions piease coniact Sharan Moore, ext. 7580.

Project Titer
ProjectManager____ Date:____
Depatment Anticipaied Compiciion Dake:

1. s this projedt B Fare Change ar Msjor Service Change*?
[0 Fare Change [] Masjor Service Change ] Balh [J Not Appicsbie

2. For Mexr Service Changes and Fare Changes (pnly): All service and fare options must
be decumsed with the BART Board of Directars pmor io begamning a Title V1 Equily
Anakymin

8. Have the fare aptions assoaaled with this pipject been dsourssed with the BART
Board of Direckws?

[0 Yes [0 No [J NotAgpicsble
b. Have the service apiions assocaied with this projed been dsoussed with the
BART Hoard of Direcinrs?

[JYezs []No [ NotAppicsble
3. Proect Desaiplion:

*To detormine ¥ the proect s 2 najer e change, ph s BART s Majer Service Change Relicy adopted July 11, 2003,

Page10f3
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Trarsporiaion Decteon Eveuaion Fors
4. Wil BART nders andfar the comrmumnily be impacied by this project?
[0 Yez [] No
¥ yes, how will they be aflected?

S. Wil some ridersfcomrmunily be impacied more thanathers? [ Yes [] No
6. What statian{s), locaiion(s), residents will be impacied by this project?

7. Da you anticipate sty public participation for this projet? [ Yes [ Na
Are you planning any changes ta curment siation amenities for this piojedt? (] Yes [ No
¥ yes, what are they?
8. Will thexe be any consuction for this praject? []Yes [] No

9. What ia the anficipated project cast?

10. Heve there been simiar projects of this neture &t BART? [ Yes [] Na
F yes, plesse it

11. Will thexe be & need far any signage far this project? [J Yes [] No

To the greetest exierd practiceble, signs in Engiish should be accompenied with
oither transiations or pictograms that permvl universs! IRNGUeGe acCess.

Trle:

Page 2 of 3

Public Participation Procedures - 2015 | 37

2022 Title VI Triennial Program Update
Public Participation Plan and Procedures | 40



Transpostalion Dertcion Exataitn Fors

mformation below to be completed by Tithe VI Team

Recormmended Tile VI Process

Equity Anslysis: [ JYes [INe

Public Particpation: [ Yes [J]Ne

Languages Assistance Messures (LAM): [ Yes [|Na

LAM Descripiionc

Other:

Cammenis:

OCR___ DATE ____
Govermrment & Cammunity Relations: DATE:

Page 30f 3
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Public Partiapation Outresch - Mecting Cost Estunates

Item Cost Description Cost Estimate

Design and production of a two-sided fiyer by thind pasty consulant.

Meeting Natce Indudes dient carespordence and comsulting, Byout, project $1300

Productian manapement of bnguape trarsiation, and proofing thraugh faal
production ard PDF

Tramibutis Ayer trarsiation ta Chinese, Kprean, Spanish and Vietramese (5200/per kngucpe)
Management and production of prajert survey and meeting

Proiect Materid matevials {agenda, praject boards, etr ) in each of the faur tore

N lanzuages. Inchudes cient comespondence, layout/production, S3 Do

translation manapement ard proofing through final production and
POF. Work complieted by third party consultant.

. . $2000 - $2500
mm'i Meeting survey and matenals trarsiated into four oore nguapes (5500 - SE25 per
Translation B ]

Mading within ¥ mile radius of project area - indudes mailing st, full
Darect Madl service apying, USPS preparation, delivery to post affice, and $1,200
postage
Starting advertisement oost-
The Post (African American] - $600
B Munda (Spanish] - $522

. . H Memsajera (Spanish) - $857

m"‘, I!“"’" Workd Jounral {Chinese) - 5275 ?:.'_:25 sorm

Sing Taa (Chinese} - $225 '

Korea Daily New - 5250

SF Kyacharo Korean News - 5250

Vietnam Daidy News - $150
Public Participatian Repart on publc particpation activities, comemunity input, and $3 000 {5150/ howr
Susmrmany Report survey data analyss by third party consutant. average 20 howrs)

Other Variable Costs (dependent on number of meetings and requests)

Faclity Fee 35 howr rental, dhairs, Ghies, utifities, set-up, etc. 500 - 1,000/ meeting
Meeting Imevpretation | Language interpreter $114 - S115/hour
Services American Sgn Languape Interpretation $90 - S100 haawr
Nate Taking Graphic recardes frote taker S36/howr
L’"'-."s‘ y Tramskatian of survey comments recewved in ather Erguapes $150 (rménimum)
Chikkcare Cextified chidcae provider $200/mesting
Rt eshements Snacks and watex SS0/meeting
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A. Requestor Information
1. Date of Request:
2. Requestor Name/Contact:
3. Deadline for Request:
4, Document Title:

B. Project Funding
5. Hawve funds been identified for this project?
[ ves (see 6 below)
] Mo

6. If yes, is this a capital-funded project or an
operating-funded project?
] capital
] Operating

*Nofe: OCR will cover the cost of translafion services for
operating-funded projects. Projects must cowver
transiafion costz i # iz a capital-funded project (ex. Flest
of the Future, exfension projects).

C. Timeframe for Translation:
7. [ If possible, notify OCR by email of your
upcoming request at least ONE week before
your documents are ready.*

*Nofe: This allows us fo notify the fransiafion company n
advance so they can line up fheir fransiators andior
InDecign feam before receiving the actual files.

8. [ When sending files to be ftranslated,
please allow TWO weeks for translation to
avoid a rush fee.

9. Will proofing be required?
[ ves (see 93 below)
No
9a. Send your finalized document(s) to
OCR and add OMNE to TWO days for
turnaround. []

D. Target Language(s) and Audience
10. Target language(s) for translation:
[] Spanish
[] Chinese (traditional)
[ vietnamese
[] Korean
[] Tagalog
[[] other (specify)
[] Mot sure/unknown (Contact OCR for
demographic information_)

Translation Services Request Form
Office of Civil Rights (OCR)-Workforce and Policy Compliance (WPC)

11. Who is your target audience? (Gender, age
group, ethnicity, race, country of origin,
literacy level, etc.)

E. Service(s)
12. If DTP is requested the translation service

will lay out the translated text into the
document. DTP requires InDesign files. Are
you requesting DTP?

[ ves

] Ne

F. Designis)
13. What is the type of media that requires
translation?
[[] Newspaper advertisement
[ Survey
[[] Fact Sheet
[] Meeting Notice
[] PowerPoint presentation
[] Document
[[] Cther (specify)

14.In what format would you like your
documents delivered?
] word
[ PDF
[[] PowerPoint
] Publisher
[ inDesign
[] Same as English version
[ other (specify)

15. Will your document be posted online?
[] ves (see 153 below)
] Ne
15a. Specify the format you want the
transiated text or document for online
posting:
I word
[] writeable PDF
[] None

G. Other Comments:

Email form to Jennella Sambour-Wallace

(isambou@bart gov). If you have any questions
please contact Jennella at ext. 6513.
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1. Date of Request:
2. Requestor Name/Contact:
3. Deadline for Request:

B. Project Funding

[ ves (see 5 below)
[ Mo

operating-funded project?
[ capital
[] Operating

of the Fufure, extension projects).

C. Timeframe for Interpretation Request:
6. [] Contact OCR at least 72 hours in

D. Target Language(s)

4. Have funds been identified for this project?

5. [f yes, is this a capital-funded project or an

*Note: OCR will cover the cost of interpretafion services
for operating-funded projecfs. Frojectz must cover
trancziation cosfs if it iz a capital-funded project (ex. Fleet

advance of your request, if not sooner.

- .
Interpretation Services Request Form

Office of Civil Rights (OCR)-Workforce and Policy Compliance (WPC)

E. Provide the Following Event Information:
9. Date:

10. Time:

11. Meeting location:

12. Format of the event :

13. Number of interpretersflanguage needed:

14. Requesting interpreting equipment, i.e.
headsets?*
[ ves (see 14a below)
Mo
14a. Number of headsets:

*MNote: Extra cost of $5-810 per person. GCR Rep: See
Liza Moland for headzetsfransmifters.

15. On-site project staff contact information for
event:

[ Name:
[] Cell phone number:

16. Do you have documents/information for the
interpreter to review before the event?
[ ¥es (see 16a below)

i Mo
7. What language(s) or dialect are you L] : .
requesting for interpretative services? 16a. ETa“ to OCR:
] Spanish | ;urv\e'ys
[] Chinese (Mandarin) H lyers
[] Chinese (Cantonese) - Boards )
[] Korean PowgrPomt presentation
[ vietnamese [] Talking Points
[] Tagalog ] Other (specify)

F. Other Comments:

[] Mot surefunknown (Contact OCR for
demographic information.)

8. Type of interpretation (Check one):
[] consecutive
(Interpreter waits for speaker fo pause and
interprefs each section immediately
afterwards.)
[] Simultaneous
(Interpreter interprefs simuffaneously as the
speaker falks.)

Email form to Jennella Sambour-Wallace (jsambou@bart gov).
If you have any questions please contact Jennella at ext. 6513.
Contact OCR at least 72 hours in advance of your request, if not sooner.
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AR,
;‘:
Title VI Outreach Form
The Title VI Qutreach Form is for BART project staff fo after ing outreach. i
the only outresch conducted was distributing su pto jons 10, 15, & 16.
1. BveriDateisy ]
2. Locatin/Facily Name [ ]
3 Tme: [
4. Evert Cantact Persorn [ 1
S. Event Cantact Person Phane Number: [ |
6. Type of Meeting (Le, nformalional, warkshap, hearing, el ) | |
7. Pupud’lleefng:l ]
3

Number of Attendees: :

9. Intexpreters (Yea/Nb): :

a Language(s) | ]
16. Translation of Writen Materisis (Yes/Nb}): [:]
a. Language(s)| |

11. How did you advestise far oulresch events? Did you ensure that your outreach induded minarities and
knw-mcame populatianz? Please respand in The box belbw.

Q.E]Mhd'n nvlad‘m amauncemer ks and nnﬁnqdp.ﬁicaﬁa.dlm (Ouireach

13. Were any concexns rased by or regarding minorly ar low-income papulations? I so, specly the
cancerns and solsiions offered, T any.
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14. Limiled English Praficency (LET) Owlreach: List special lanquage services provided for this projedt. s
not necessary la discuss aulreach events, but any ather langquage services that staff rendered such as
biEngusl =taff, providing ntespreter assiance to ndividusis, either in persan or via the telephone;
praviding brersision of vial documents, arnouncemen s, nalices, eic. when requesied by the puliic.
Nofe: Flease provide the nieriber of brmes and fype of langaage asssinnce that was provided.

15. [] Please sitsch exampies of LEP rarsisted materiais

16. if ssveys were canducted, plesse fil out the fallowing reqanding The demaographics of participants:
a. Annusl household income before taxes:

Under 525,000 [T 325,000 - 529,999 [T 330,000 - 339,995 [
$40,000 - 549,955 [ 350,000 - $59,5990 [ 560,000 - 574,999 1
$75,000 - 399,995 [ $100,000 and aver[ ]
b. Race of Participarix
Hspanic/lLatnofSpanish oagmn [ ] Whike| ] BHack/African American [
Aszian ar Pacific lslander[ ] American Indian or Alaska Naetive [__] Other ]
c. Spesk a language olher than English at hame?
Ne[]  Yes[]
d H*Yes" ip questian 11c, how well do Respandents spesk English?
Very well ] Wel[] Nat well[] Notstal [

Email form wilh altachumests to [samboaffiiart gov or drop off to Jemmeila Sambos-Walace, HART OCR-16" Foar.
H yom have awy questioss please costact Jenaella ot ext. 6513

rev. 11721114
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2012-20 13 Projects: Public Participation Summary
Appendix E
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2012-2013 Public Participation Summa

n
w
g A 1B B e 42 ¢ |8 |8
= =2 £ B o 2
P slo|gla|=f L2 |28 B BBass|=l5y |2 |2 |3 .
3 =N § e E 2|32 |29s g2 5% £ S| 358 452|® §%F 3
J w| 2| Z|a|6 wg ® g °_8"‘"‘7€“§”=§§0 §“§su‘8 AR & 8
g1z [slElZ(2|el2|C8dE|s|2lEdsasececcces| 2 Rcialsce|dg|laalds|E|5,
£|E 2lEls|e|s(E|sledE|E|lceegeoceisc | Eleedes|es|z3]e clc|8
gl2|z|Ele|E|ls|s|2|2@Ye|LE|El@geeianclees|2l5EesE2|Es |5 s|E|a(l2|s
a|8|S|a)z|o|d|o|r|2PPs|c|clzdizoqacied|dESES)z<|(28|[=c]S|2|[a[5]|8
(A);klparr;:,::;pm Eorecior N o |0 o0 . . . 15 N/A | None
‘:;;T;Srz::gs Extension LN K o |0 o |0 . . 3 18 N/A | None
Daly City Station Access eleols ilelals . 0 N/A | None
Improvement Plan
22:’::(;2:( PE ;t::e EEE K o | o | oo |0 . 50 N/A | None
P ed Fare | &
F;?S?:creasa;ePrr;::aa;e ] ] ] . . . [] [ . L] . ] ] L] ] . 125 | 1,534 S L] ] L] ]
Cli d Distribution f
S;ﬂi‘;iraﬁvfx;ar'b fonfor L] . o |0 (o LI O I O ) o (e | o | o | e | o 1251534 S . o | e |
ir:tfit:v;\glriownmental . . o | o | e |0 e | o | o |0 |0 o (o | o | o | o | o] 135|153 S . AR
24" Street Mission
85 42 S
BART Plaza (Two Meetings) i bl B o il et e .
eBART Next Segment Study . . o | e o |0 . . 3 70 N/A S .
BART to Livermore — DEIR . 0 o | o | 0|0 |0 . . . 85 N/A | None
Paid Parking Program O . . . . o | e |0 N/A | 8,861 | None
Small Business Programs . . o | 0|00 o | o | o | o | e | o] 230 | NA | None
Commute Period Bike Pilots ~
(August and March) . . o | . ® e o | o | o | o | NA|13573 | Nonelo|o o]
Fleet of the Fut
N::/'?raineCarl:::rior . . LI L B I I ] o | o | o | o J4450|1810| Nonel o .
Glen Park Stati
Paer:in: Lot o CEEE K o | o | 0|0 . 80 N/A | None
Fleet of the Fut
Pri)eto:ype:e:fsure . . | oo || . o | o | e | e | e | e 2500|2318 C ] .
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Outreach Sample Materials
Appendix F
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Resources & Sample Materials

Ethnic Media Qutreach

Community Television News Publication

African American The Post

Hispanic Telemundo 48, Univision 14 El Mundo, El Mansajero,
El Tecolote

Chinese KTSF Channel 8 and 26 World Journal, Sing Tao

Vietnamese Vietnamese TV, USA Vietnam Daily News

Korean KTSF Channel 8 and 26 Korean Times/Korean Daily News
SF Kyocharo Korean News

Russian Channel One Russia

Pilipino KTSF Channel 8 and 26 Philippine News, Philippines Today,

The Filipino Channel (TFC)

Ethnic Media Advertisement
Sing Tao Newspaper — Fleet of the Future Seat Prototype Event

¥ R ETh

Union City
Monday, October Tth
2:00 pm - 7:00 pm

Pittsburg/Bay Point
Tuesday, October 8th
3:00 pm - 7:00 pm
Downtown Berkeley
ERNELBRER Wednesday, October 9th
EniAil BEF 15000 BEREHMAENBITSHETE 10:00 am - 6:00 pm
B EL, BNEENTRARE—NMESE A0S - &
7 BART RAREAMQIHEFROEMN. EDfS#E
Pleasant Hill/
EfHRARY !ﬁ ﬁﬂ Contra Costa Centre
#i 5% 89 8| B Bombardier Transportation B &#I# T % LAKE AL
EREE , ATFAKSH., BART FLLRSN , HEER gt T pnin Nt
NEweE. ROBEGIHTENSSEERRES |, i El Cerrito del Norte
SNIRRNMED, S8 NFEDTF B FIEILEN Balboa Park
BART {£5: . Powell Street
i¥1E bart.govicars EiT 8
NMEFMETSEEES #ATEHOMEIELT2 I mHE mMEEE  BERRAE
(510) 464-6752. Fwt 1.
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Postcard for Station Distribution
Front

On Fridays in August, BART is allowing

hikes nn itz traing all day, including the
normally restricted commute hours. I'his s

2 test, and we would like your input

Tell us about your experience this Friday by
filling out a brief survey:
-
Blcycles « Visit www. bart.gov/bikes
Welcome + Call toll.free 1-888-743.9921
Al' Day » Orscan this OR code £
Every Friday in
o AMmT
A“guSt 2012 | BAHT and yau'es thore m

Back

& durante togho @

| trebrafex To8a

I ; %
[} 8

B

g

: .‘ A 4 _;' - . AmT
BART _ andyoa're thare m
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“BETTER STATIONS.

Plzass Al out
the enline
survey:

II.II'I‘

services, please call 510-464-6752,  Made posble wth the financll
et patian of the Fedunl Trarmat
Adminvstration, Catttans and SFCTR.

If you need language asslstance
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Postcard back

MEJORES ESTACIONES.,

BART quiere saber su opinion acerca del futuro de nuestras estaciones
Embarcadero y Montgomery. Estamos pensando en implementar algunos
cambios para hacer mas comoda su experiencia con el BART. Haganos saber
qué mejoras son importantes para usted al completar una breve encuesta
acerca de su experiencia: en lineaen www.bart.gov/SFplatforms (haga clic en
el enlace de la encuesta) o escanee el codigo QR>

Si necesita servicios de asistencia de idiomas, llame al $10-464-6752. Llene la
encuestaen
linea:
AR LR
RA&ER:

Néu quy vi cdn duoc gitp 86 vé ngdn ngd, xin vui lbng goi s6 510-464-6752.
S0 FR05H ¥, 510-464-67522 BAGHEAIL.

Kung kailangan mo ang tulong ng mga serbisyo ng wika, paki tawagan ang m
(510) 464-6752.
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New BART Service Coming to
Oakland International Airport

Bay Area Rapid Transit

The San Francisco Bay Area Rapid Transit District (BART) is nearing completion Route for new BART service to OAK
of the 3.2 mile extension from the Coliseum Station to Oakland International
Airport (OAK). The new link will replace the AirBART shuttle bus with a driverless,
automated people mover (APM) system similar to APMs at SFO and many other
airports. Here are the major service differences between the existing AirBART
bus and the new BART service (BART to OAK).

Elevated

AVERAGE TRAVEL AND WAIT TIME AirBART BART TO OAK

Up to 67% reduction in travel and wait time.

AirBART: 23 to 34 minutes total; includes 18 to 29 ‘

minute travel time (dependent on traffic) and average @’ | Sy
5 minute wait time. ‘ i
BART to OAK: 11 minutes total; includes 9 minute

minutes minutes At-Grade

travel time (not dependent on traffic) and average 2
minute wait time.

Elevated
FREQUENCY: VEHICLES PER HOUR AirtBART BART TO OAK
7 additional vehicles per hour. 2 ";’;‘3,“' @ i‘;’:r hoge of o station
AirBART: up to 6 buses per hour (every 10 minutes). i & ] 2 S e
BART to OAK: more than 13 vehicles per hour (every ; il : L )
4.5 minutes). CH
. )

AirBART

SYSTEM CAPACITY

Increase in system capacity of more than 3 times.
AirBART can carry up to 1.2 million passengers grenreneee
annually while BART to OAK can carry 3.2 million "
passengers annually (expandable up to 4.9 million).

2 Million

CONNECTION TO BART AtBART BARTTO OAK

Down one level and Up one level and
ouside the BART station  inside the BART station

Easy connection to/from BART.
Passengers will no longer have to exit the L s g
BART station and purchase a separate ticket mma -

to get to the airport.

Cash or BART ticket Integrated with
with cash value BART ticketing

o]

PROPOSED FARES FOR NEW SERVICE

A preliminary fare structure is currently being studied, and the cost to ride -

the new extension has not yet been determined. The fares being studied [ﬂ

range from $4 to $6 (compared with $3 AirBART service). BART is looking at Scan formore information or
different approaches of setting initial fares and timing fare increases. toprovide comments

www.bart.gov/oac

Please provide comments on the back. -ﬂ!!»
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New BART Service to Oakland International Airport
Comments and Feedback

n Do you have any general comments about the new BART service to Oakland International Airport (0AK)?

a There are many considerations in setting fares, including: 1) recovering the cost to build and operate the
service, and 2) promoting ridership on the system. BART is considering fares ranging from $4.00 to $6.00.
Which of the following do you prefer?

| A fare that starts at the lower end, perhaps $4.00, and rises on a regular, pre-planned basis

to $5.00 and then increases to $6.00 in 2017

|| Afare that starts higher, for example $5.00, but remains at that level for a longer period
of time, potentially through 2017

| No preference

B Do you have any other comments related to proposed fares?

Please tell us about yourself. Your answers will help us evaluate how well we're reaching all the communities that we serve.

a Gender a Age

[ ] Male U FerT.IaIe __| 12 oryounger (] 35-44
‘ 13-17 45-54
B Are you of Hispanic, Latino or Spanish origin? 18-24 L) 35-64
s — 25-34 | 65 orolder
[ ] No LYes
a What is your total annual household income before taxes?
a What is your race or ethnic identification? "] Under $25,000 ~] $50,000 - $59,999
(Check one or more) 1$25,000-$29,999 [ $60,000 - $74,999
[7 ) White 1 $30,000 - $39,999 — 1 $75,000 - $99,999
[ Black/African American " 540,000 - $49,999 | $100,000 and over
[ Asian or Pacific Islander
[ American Indian or Alaska Native m Induding yourself, how many people live in your
__ Other (specify) household?
)1 (D2 (3 (J4 [J5 [6ormore
7 i ?
. Do you speak a language other than English at home? Do youlive in Northern California?
[ No _|Yes— language: [} No,I'mvisiting | Yes, | live in Northern California
If yes, how well do you speak English? X . 5
T) VeryWell (JWell [ NotWell [INotatall Do you work at or around the Oakland International Airport?

[ No [ Yes

Would you like to sign up for BART to 0AK email alerts? Email:

Please turn in completed forms to a BART representative.
For more information, or to complete this comment form online, visit www.bart.gov/oac
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He Théng Chuyén Dich Vu M6i Ciia BART Dén

Ché Cong Cong Téc Phi Trudng Quéc Té Oakland
Hanh Vang Vinh
' .
Bia Hat Chuyén Chs Cong Cong Toc Hanh Viing Vinh San Francisco (BART) o o iy

i cila BART dén QAK
g3n hoan tit doan ndi dai 3.2 dam tir Tram Coliseum dén Phi Truéng Quéc T8 —

Cakland (OAK). Doan ndi mai nay sé thay thé xe buyt con thoi AirBART bang mat
hié thing chuyén ngudi tu dong (APM), khong nguts 14 tuong ty nhu nhiing
APM tal SFO v nhifu phi truéing khac. Day Ja nhimg khic bidt chinh yéu vé dich
v gilfa xe buyt AirBART hién hiu va dich vu méi cla BART (BART dén OAK).

Tlwnater

THO1 GIAN DI CHUYEN VA CHO BOI TRUNG BINH  auganT BART BEN OAK

Giim bét diin 67% thai gian di chuydin va chiv dei,

NrBART; thng céing tir 23 din 34 phot; gém ca tir 18 dén

29 phiit |4 thét gian di chuy®n [ty thude vio tinh trang 1

xe ¢ iy théng) va thai gian chis dai trung binh [ 5 phait. !"""'
BART dén QAK: tng cdng |2 11 phit; gen 9 phut [ théi = =

gian di chuyén (khéng |& thude vio tinh trang xe of luu
théng) va thai gian ché agi trung binh (2 2 phat.

B 4

MUC DO THUONG XUYEN: AUBART  BARTOEN OAK C

SO CHUYEN XE MOI GIO B
Thism 7 chuyéin xe mbi gié.

ArBART:; t6i dla 6 xe bujt mdi gig (méi 10 phat),

BART dén OAK: han 13 chuyéin xe méi gié (méi 4.5 phat),

u — e S
L. e

SUC CHUA COA HﬁTHOUIG AWrBART BART DEN OAK

Tang sdc chida cia hi théng hen gip 3 |§n. 1.2 Tribu 3.2 8 49 Tridu
NrBART c6 thé chuyén cha t6i da 1.2 tridu hanh khich  Hii#HHIH

i nam trong khi BART d&n OAK c6 thé chuydn ehéi 32 1]
trigu hinh khich mi ndm (c6 thé mé rong 6&n 4.9 trisu).

NOI LIEN VI BART ArBART BART DEN OAK

Dd ding néi |ién vél BART. Xuling mdt theg vi Litn s ting va
Hanh khich 58 khéng cdn phil rl tram BART SPgelVpmBART  dtrong trem BART

v mua mdt vé khic 68 86n xe fn phi truting, 2 i H:‘p-:lzn

Ty migt e vé BART D ks hop
woi gid t=] tidin mit wai vé BART

[m J
GIAVE pUgc PE NGHI CHO DICH VU Mol

Mét cdu tric vé gid vé so khdi dang duoc nghién ciu va phi t8n st dung dean
Auting né dai mdl chua duee dinh rd. Gld vé dang duec nghidn cdu 8 & trang
khodng tir $4 dén $6 (so véi 53 cha dich vu AIFBART). BART dang cin nhic nhiing
gidi phdp khic nhau vé cach 3n dinh gid vé khai diu va thai diém tang gid vé tiét hoc 4 diing gép ¥ kidn
winw. bart.gov/oor

Xin vui 1ng dong gop  kién & mét sau. EZIRR
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Dich Vu Méi Cia BART dén Phi Truéng Quéc Té Oakland
Y Kién va Nhan Xét
n Quy vi ¢é § kign téng quat nao vé dich vu mdi clia BART #&n Phi Truéing Quéc T& Oakland (OAK) khing?

a (6 nhiéu diéu cin phai cin nhic khi in dinh gid vé, gém ci: 1) thu lai phi tén xdy cit va diéu hanh dich vu, vd
2) quang cao dé tang thém sé ngudi si dung hé thong. BART dang cin nhac gia vé trong khoang tir $4.00 dén $6.00.

Trong nhiing giai phap duéi day quy vi thich giai phap nae hon?

| Gid vé bdt ddu & mic thip hon, c6 Ie 12 $4.00, va ting lén déu din theo dinh ky dén $5.00 rdi ting

Ién d@én $6.00 vao nam 2017

T Gid vé bdt ddu & mic cao hon, thi du nhu $5.00, nhung & nguyén mdc dé trong mét khodng thin

gian lau hon, c6 thé dén nam 2017
. Khéng thich gladl phép nac han
[ED auj vi <6 § kién no khic vé gid vé 8¢ nghi khéng?

Xin vui léng cho chiing tai bigt vé quy vi. Cdu trd Ity e quy i 5é gitip ching 1) didnk gid mide thwk edng cda ching 1 trong vide lién

I weid 16t € cdie cing ddng ma chiing 107 dang phisc vy,

) Phii Tinh B i
" Nam | N ) 12 wibi tré xudng 35-44
T113-17 [] 45-54
ED auy vi cé phii 12 nguai néi tiéng Tay Ban Nha, gic ] 18-24 | 55-64
Chau My La Tinh hoac goc Tay Ban Nha hay khéng? ) 25-34 [] 65 tuditrdlén
L) Khéng (1 Phai [ED 1éng loi tic hing nam cila gia dinh quy vi truse
{Chon mdt hoac nhiéu hon) .| Dugi $25,000 ] $50,000-559,999
Mo 1 $25,000-429,999 [] $60,000-574,999
=1 Paliing ) 439,999 $75,000 - $99,999
" Da Den/Ngudi My G&¢ Phi Chiu . 530%8 vien [ Axmetain
_ Nguei A Chau va Dan B30 Théi Binh Duang $AG000 - 549, L Snmoe i
_ Thé Dan Hoa Ky hodc Thé Dan Alaska m K& ci quy vi, cé bae nhiéu nguéi dang cf ngu trong
Chung téc khac (xin ghi ra) nha clia quy vi?
(BB uj vicé dimg mét ngén ngi khéng ph B Anh V3 v D2 O3 da Os Jshoscnhiéuf
vi cé ding mét ngén ng g phai k Anh Van : " oo
& nha hay khang? m Quy vi @ang cf ngu trong viing Bac California phai khing?

0 Knong O G5 — [HEARIGE | Khéng, thi dang viéng thim

| Vang, tbi cu ngu trong viing Bac CA

Néu c8, quy vi néi tiéng Anh thing thae & miic 83 nae? B3 Quy viliam viéc tai hoac gin Phi Truing Quic Té
£ Ritgidd [ Glai [ Khéng gidd Oakland phii khéng?
. Khéng néi duoc gi i ] Khéng ) Pha

Quy vi cd mudn ghi tén @& nhan email thang bao ciia BART d&n OAK khang? Fmail

Xin quiy vi vui ldng trao nhing mdu tham dé da dién ddy di cho mdt nhan vién cia BART.
Mudn bigt thém chi tiét, hode dién vde mdu y kidn nay trén mang, hay vao www. bart. govioac
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VISION PLAN

BART is seeking your input on important .
spending decisions we need to make over the In-Station Events
next 40 years. Fremont Tues, Oct 7

BART Is faced with a number of important needs: [l bt
the need to fix and modernize our aging system; 5' f;’"“’ S Py
the need to reduce crowding on trains and in e i
stations; and the need to serve a growing region Sl S
committed to sustainability - possibly with new : i
stations and lines. ol

Pleasanton Wed, Oct. 15
We want to hear directly from our riders about Walnut Creek  Thurs,, Oct. 16
the improvements they want to see and options Fruitvale Tues,, Oct. 21
to pay for them. Denwericnnm

Join us at one of our in-station events or fill out a Eorkuisy e, Sev 2%

survey online at www.futurebart.org. BieEmon S T, Ot 28
Montgomery  Thurs., Oct. 30

All events 4-7 pm

If you nesd language ssdstance services, plase call (510) 484-6752 at least 72 hours prior to the dats of the svent.

Kung kallangan mo ang tulong ng mga serbipo ng wika, pakitawagan ang (510) 4545752 hind! 1l &2 72 na mga oras bago ang patsa ng pangyayarl.
Bl TS Al 7t e ) L SAL ERELTE WO|= T2AIT 100 (510) 464-67528 TN REA =

b quy i clim dich vy 7 giip vl ngtn nglk, ¥in vl itmg goi 54 (510) £54-5752 & nindit 14 72 8éng Adng nd tryoc ngsy ol dp 8 chac
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PLAN DE VISION

BART quiere conocer su opinién acerca de las
importantes decisiones de gasto que se deben hacer en
los préximos 40 anos.

BART se enfrenta a un buen nimero de necesidades
importantes: la necesidad de arreglar y modernizar
nuestro anvejecido sistema; la necesidad de reducir

las aglomeraciones en los trenes y estaciones; y la
necesidad de servir a una regién en crecimiento gue se
compromete con la sustentabilidad — posiblemente con
la creacién de nuevas lineas y estaciones.

Queremos oir la opinién de nuestros usuarios
directamente acerca de las mejoras que quieren very
las opciones disponibles para pagarlas.

Participe en uno de nuestros eventos en la estacién o
complete la encuesta en linea en www.futurebart.org

¥ *

.
kY
A
%
%

Eventos en la estacién

Fremont

Balboa Park

El Cernita
del Norte
Pittsburg/
Bay Point

Dublin/

Pleasanton
Walnut Creek
Fruitvale

Downtown
Berkeley

Richmond

Montgomery

martes, 7 de octubre

migrcolas, 8 da
octubre

Jusves, 5 do cctubre

martes, 14 da octubre

migrcoles, 15 da
octubre

Jueves, 16 da octubre

martss, 21 da octubra

midreoles, 22 de
octubre

martss, 28 de octubra

Jumwes, 30 de octubre

Todos los evantosda 4 p.m. 2 7 p.m.

5i necesita servicios de asistendia de idiomas, llame al (510) 454-6752, al menos 72 horas antes de
la fecha del evento.
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B. Title VI PPP Activities

Title VI Civil Rights Program
2022 Triennial Update
Summary of Public Participation Activities
1. Title VI Fare Equity Analysis for the Proposed 2020 Productivity-Adjusted Inflation-Based Fare Increase,

Series 3, 2022-28, of the Productivity-Adjusted Inflation-Based Fare Increase Program, and Magnetic Stripe
Surcharge Increase. (Board Approval: May 23, 2019)

1. Inflation-Based Fare Increase, Series 3, 2022-28, of the Productivity-Adjusted
Inflation-Based Fare Increase Program; and Magnetic-Stripe Surcharge Increase

(Board Approval: May 23, 2019)
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Project Overview

BART has a fare increase program, that was approved by the Board in 2019, that calls for small, regular, less-than-
inflation increases every two years, with the next increase of 3.4% scheduled for July 1, 2022. (This increase was

originally scheduled for January 1, 2022, but was delayed due to the pandemic.)

In addition to studying the implementation of a productivity-adjusted inflation-based fare increase of 5.4%, the
Title VI report also included an analysis of the following proposed changes:
A. Extending the Productivity-Adjusted Inflation-Based Fare Increase Program for a third series of less-than-
inflation increases every two years between 2022 and 2028.
B. Increasing the surcharge on Blue magnetic-stripe tickets from $0.50 to $1.00; the surcharge would be
prorated down for discounted Green and Red magnetic-stripe tickets for seniors, people with disabilities,

and youth.

Public Participation Activities
In order to get input required for a Title VI equity analysis, BART launched a customer survey that was available
online from March 14 - April 3, 2022. The survey was available in English, Spanish, and Chinese.

In addition, BART staff held a series of in-station outreach events where they could provide information and solicit

public input at the following stations and times:

Date and Time Location
Wednesday, March 16, 2022, 7-9am Fruitvale

Thursday, March 17, 2022, 5-7pm Balboa Park
Tuesday, March 22, 2022, 5-7pm Antioch
Wednesday, March 23, 2022, 7-9am El Cerrito del Norte
Thursday, March 24, 2022, 7-9am Montgomery
Tuesday, March 29, 2022, 5-7pm South Hayward

Paper questionnaires were available at the outreach events, along with the survey URL, which was distributed to
riders via a postcard with English on one side, and Spanish and Chinese on the other. Interpreters were available at
all events in the most frequently encountered languages for those stations. These in-station events and the survey
were promoted via a bart.gov news article, as well as through advertising in ethnic media, via DSS
announcements, and email blasts from the Title VI/Environmental Justice and Limited English Proficiency (LEP)

Advisory Committee members to their community members.

In total, 591l responses were received (80% online; 20% paper questionnaires).
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To ensure this Triennial makes use of the most recent, reliable demographic data, staff analyzed race, ethnicity, and
household income levels using demographic information from the Customer Satisfaction Survey (2018), Station Profile
Study (2015), and ACS 5-year Estimates (2016-2020). The 2021 5-year estimates aren’t planned for release until Dec. 8th,
so the 2020 5-year is what was utilized.

A. BART'S CUSTOMER SATISFACTION SURVEY (2018)

Race / Ethnicity

The chart below displays the ethnic composition of BART’s customers in comparison to the ethnic composition
of the four-county service area as a whole. The data show that the races and ethnicities of BART’s customers
generally reflect the diversity of the region; however, the proportion of riders who are Asian or African American
is slightly higher than their proportions of the BART service area population, while the reverse is true for Hispanic
ridership.

BART’s customer base is approximately 65% minority, as compared to 62% in the service area, according to the
2020 American Community Survey (ACS, 1-year estimates). (Note: for the purposes of this comparison, staff
used 2020 ACS 1-year estimates, as they were the most current data source at the time of the 2018 Customer
Satisfaction Survey.)

Household income

In comparison to household income levels of the five-county service area as a whole, the data illustrates that
BART customers’ household incomes approximately track regional household income distribution; however,
there is a notable difference at the highest income level. BART riders are less likely to have household incomes
of $200,000 or more a year.

English Proficiency

Limited English Proficient has been defined as those who report that they speak English less than “Very Well.”
This includes those who speak English “Well,” “Not Well,” or “Not at All.” Based on responses to these questions,
approximately 9% of survey respondents could be classified as Limited English Proficient.

Q: Do you speak a language other than English at home? / If “Yes,” how well do you speak English?

Percent
Do not speak another language, or speak
another language and speak English “very
well” (not LEP) 88%
Speak another language and speak English
less than “very well” (LEP) 9%
No response 3%

Source: BART 2018 Customer Satisfaction Survey

Looking at the data another way, 2% of riders report that they speak English less than “Well.” This includes
those who speak English “Not Well” or “Not at All.”

Q: Do you speak a language other than English at home? / If “Yes,” how well do you speak English?

Percent
Do not speak another language, or speak
another language and speak English “very
well” or “well” 95%
Speak another language and speak English
less than “well” 2%

2022 Title VI Triennial Program Update
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No response 3%
Source: BART 2018 Customer Satisfaction Survey

Additional data about LEP persons in BART’s service area, including other estimates of LEP riders, are provided
in the “Language Access to LEP Persons” section of this report.

Fare type by Protected Group
BART offers tailored discount programs to assist various rider groups. Staff collected data on the use of these

discounts by protected groups as part of the 2018 Customer Satisfaction Survey and continue to use this
information to perform fare equity analyses as needed.

Low Not low
income | income
% %

Regular BART fare 80% 76%
High Value Discount 4% 15%
Senior 3% 4%
Disabled 4% 1%
Muni Fast Pass”® 2% 2%
Youth 3% 1%
Other 4% 1%
Total 100% 100%

Source: BART 2018 Customer Satisfaction Survey

Non-
Minority | minority
% %

Regular BART fare 7% 77%
High Value Discount 13% 13%
Senior 3% 7%
Disabled 2% 1%
Muni Fast Pass”® 2% 1%
Youth 2% <1%
Other 2% 1%
Total 100% 100%

AOnly accepted within San Francisco
Source: BART 2018 Customer Satisfaction Survey

Notes: Non-response has been excluded from these tables in order to conform with data presented in BART’s
fare equity analyses. Youth are under-represented in survey as BART only surveys those who appear to be at
least age 13+.
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Trip type by Protected Group

Similarly, BART staff analyze trip trends by protected group in order to better understand demographic ridership

patterns throughout the BART system.

Not

Low low
income | income

% %

Intra-East Bay 28% 20%
Intra-West Bay 20% 20%
Transbay 46% 58%
Unknown 5% 2%
Total 100% 100%

Source: BART 2018 Customer Satisfaction Survey

Non-
Minority | minority
% %
Intra-East Bay 23% 19%
Intra-West Bay 20% 20%
Transbay 54% 59%
Unknown 3% 2%
Total 100% 100%

Source: BART 2018 Customer Satisfaction Survey

B. BART’S STATION PROFILE STUDY (2015)

In addition to BART’s Customer Satisfaction Survey, BART conducted a large-scale survey of its passengers at
each station in spring 2015, the BART Station Profile Survey. The survey methodology was designed to ensure
a sufficient sample size at each of BART’s stations in order to facilitate station-level analysis. Systemwide, 56%
of survey respondents were minority. The stations highlighted in yellow on the next page had a minority
percentage at or exceeding 64.5% based on the results of this survey. Note that the data presented here are for
weekdays only and are, therefore, only representative of BART’s weekday passengers.

Since the 2015 Station Profile Survey, BART has opened five new stations: Pittsburg Center, Antioch, Warm
Springs/South Fremont, Milpitas, and Berryessa/North San José. These stations have not been included in all
aspects of the station-level demographic analysis below. In addition, the San Francisco Airport (SFO) and
Oakland Airport Connector (OAC) stations were not surveyed as a part of the Station Profile Survey, given that
they are destination stations and do not have a home-population.

2022 Title VI Triennial Program Update
Demographic Profile | 4



Race/Ethnicity by Station

Non-Hispanic (%)

HOME ORIGIN STATIONS Total Black/ Hispanic,
(sorted in descending order on Non- African American | Other/2+ Any
Total Non-white) n white White | American | Asian | Indian Races Race (%)
Coliseum 431 81%

South Hayward 612 76% 24% 12% 33% % 5% 27%
Richmond 584 75% 25% 25% 10% 1% 3% 37%
Union City 708 73% 27% 8% 51% % 2% 12%
Hayward 653 73% 27% 19% 28% 1% 2% 24%
South San Francisco 582 70% 30% 5% 43% % 1% 20%
El Cerrito del Norte 699 70% 30% 21% 22% 1% 3% 23%
Pittsburg / Bay Point 821 69% 31% 25% 16% % 3% 25%
Bay Fair 596 68% 32% 24% 19% % 3% 22%
Fremont 596 68% 32% 6% 47% % 2% 13%
Balboa Park 666 67% 33% 10% 33% % 4% 20%
Daly City 428 67% 33% 5% 38% % 4% 20%
Colma 558 65% 35% 5% 41% 1% 1% 16%
Fruitvale 702 65% 35% 16% 13% 1% 5% 30%
12th St. / Oakland City Center 436 63% 37% 19% 21% % 6% 16%
San Bruno 402 62% 38% 4% 36% 1% 4% 18%
San Leandro 602 60% 40% 15% 20% % 3% 22%
West Oakland 588 58% 42% 28% 10% 1% 4% 15%
Castro Valley 591 56% 44% 12% 22% % 5% 17%
Lake Merritt 303 55% 45% 12% 28% % 3% 12%
Millbrae 505 55% 45% 6% 34% % 3% 13%
Powell St. 183 55% 45% 12% 24% 1% 5% 14%
Dublin / Pleasanton 717 54% 46% 9% 31% % 2% 12%
16th St. Mission 367 54% 46% 10% 14% % 4% 25%
MacArthur 508 53% 47% 20% 15% % 2% 15%
Embarcadero 185 52% 48% 8% 26% % 3% 14%
19th St. / Oakland 301 52% 48% 16% 13% % 6% 17%
West Dublin / Pleasanton 663 51% 49% 6% 32% % 4% 10%
North Concord / Martinez 742 51% 49% 11% 15% % 5% 20%
El Cerrito Plaza 590 51% 49% 11% 20% % 4% 15%
Civic Center / UN Plaza 297 51% 49% 9% 21% % 3% 18%
Glen Park 618 50% 50% 9% 24% % 2% 15%
Concord 598 50% 50% 8% 17% 1% 3% 21%
Downtown Berkeley 367 48% 52% 8% 26% % 2% 13%
Montgomery St. 170 46% 54% 9% 18% % 4% 15%
24th St. Mission 484 44% 56% 3% 12% % 2% 26%
Ashby 562 41% 59% 15% 13% % 3% 10%
Pleasant Hill / Contra Costa 678 41% 59% 7% 19% % 3% 12%
North Berkeley 556 40% 60% 8% 17% % 4% 1%
Walnut Creek 579 35% 65% 5% 16% 1% 2% 12%
Rockridge 584 34% 66% 7% 15% % 4% 8%
Orinda 619 31% 69% 4% 15% % 4% 8%
Lafayette 630 30% 70% 5% 12% % 3% 10%

Notes: The categories shown classify respondents based on single vs. multiple race and Hispanic vs. non-Hispanic in order to be comparable to
regional Census data, as reported by the Metropolitan Transportation Commission. The categories “White,” “Black/African American,” “Asian” and
“American Indian” only include respondents who reported a single race and are non-Hispanic. All multiple race, non-Hispanic responses are included
within “Other.” All Hispanic responses are included within Hispanic, regardless of race.
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Household Income by Station

The stations highlighted in the table below have a low-income percentage at or exceeding 18%, the systemwide
average for the 2015 BART Station Profile Study.

Low Income Status by Station

HOME ORIGIN STATIONS (sorted in Low Not low

descending order on Low Income) n income income

Richmond 407 36% 64%
MacArthur 449 30% 70%
Coliseum 306 30% 70%
Civic Center / UN Plaza 255 27% 73%
Fruitvale 531 26% 74%
South Hayward 530 25% 75%
Hayward 546 24% 76%
Powell St. 145 24% 76%
Downtown Berkeley 295 24% 76%
Ashby 504 24% 76%
West Oakland 447 23% 77%
Daly City 351 23% 77%
Pittsburg / Bay Point 685 23% 77%
El Cerrito del Norte 582 21% 79%
16th St. Mission 279 21% 79%
Bay Fair 454 20% 80%
Balboa Park 500 19% 81%
12th St. / Oakland City Center 364 19% 81%
Lake Merritt 272 19% 81%
San Leandro 416 18% 82%
24th St. Mission 374 17% 83%
19th St. Oakland 273 16% 84%
El Cerrito Plaza 502 16% 84%
Millbrae 398 16% 84%
Fremont 417 16% 84%
Union City 542 16% 84%
Glen Park 464 15% 85%
North Concord / Martinez 593 15% 85%
Colma 443 15% 85%
Montgomery St. 150 14% 86%
North Berkeley 424 14% 86%
San Bruno 329 14% 86%
Castro Valley 501 14% 86%
Concord 533 13% 87%
South San Francisco 417 12% 88%
Rockridge 504 12% 88%
Dublin / Pleasanton 607 11% 89%
Pleasant Hill / Contra Costa Centre 522 11% 89%
West Dublin / Pleasanton 556 11% 89%
Walnut Creek 489 10% 90%
Embarcadero 141 10% 90%
Lafayette 500 8% 92%
Orinda 543 8% 92%
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Race/Ethnicity by Line

The FTA Circular states that transit providers may supplement the Census determination of minority and non-
minority lines with ridership survey data to see if a different demographic profile is derived from a station’s
ridership compared to its catchment area population. As shown in the table below, using ridership survey data
instead of ACS 2013-2017 data — the data used throughout the Triennial report - would not affect minority and
non-minority line designations.

It is important to note that the calculations in the table below do not include the new line extensions, because
there is no available ridership survey data for stations opened after 2015. According to the BART Ridership
Methodology, however, it is assumed that these extensions would increase the overall minority revenue miles
for the Yellow, Orange, and Green lines, resulting in the same line determinations.

Minority and Non-Minority BART Lines, BART 2015 Station Profile Survey Data*

Minority Total Minority Line Determination
. Share of
Line Revenue Revenue
Miles Miles Revenue
Miles
Yellow Pittsburg / Bay
Point to SFO - 19.2 53.1 36.2% Minority
Millbrae
20.6 38.8 53.1% Minority
29.8 37.7 79.1% Minority
31.9 38.6 82.8% Minority
21.7 37.7 57.5% Minority

*2015 Station Profile Study
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C. ACS 5-YEAR ESTIMATES (2016-2020)

Minority Status by Station Area

The table on the next page shows the minority and non-minority percentages within a station’s catchment area
using tract-level data from ACS 2016-2020. Trip origin data from BART’s 2015 Station Profile Study were used
to define a station’s catchment area using Census tracts. Stations where the minority percentages are at or
exceed the service area average of 64.49% are highlighted.

Given that the Pittsburg Center, Antioch, Warm Springs/South Fremont, Milpitas, and Berryessa/North San José
stations opened after the 2015 Station Profile Study, their data is not complete. (* The 5 stations in italics were
not open at the time of the 2015 survey, and therefore catchment areas based on survey data can't be created.
As a proxy, the percentages from the nearest station were applied.) SFO and OAC were not studied given their
status as a destination station without a home-based population.
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Demographic data by Station Area using American Community Survey 2016-2020

Station [ L
Coliszum aﬂi
Richmond B87%
South Hayward &_%1
Baloos Park 82%
Fremont 50%
Warm Sorings* —
Milpitas*
Berryessa/North San Jose* M!]
Hayward 80%
Union City 789§|
San Leandro 76%
El Carrito del Norte 759§|
Frunzle 74%)
South San Francisco 749§|
Daly City 71%
Glen Park 709§|
pittsburg / Bay Point 59%
Center* g
Antioch*
Lzke Merritt 67%
12th St. / Oakland City Center 67%)
Colma 4%
\West Oakland 62%
San Bruno 62%
15th 5t. Ozkiand 0%
Castro valley 0%
Powell 5t 58%
E Cemito Plaza 58%
Millbrze 57%
\Wwest Dublin / Plezsanton 55%
MacArthur 55%
Dublin / Pleasanton 54%
Civic Center / UNPlazz 54%
North Concord / Martinez 53%
24th St. Mission 53%
Concord 53%
Embarcacero 53%
Downtown Serkeley 52%
Montzomery St. 52%
Ashby 52%
16th St. Mission 2%
North Berksley a4%
Plzasant Hill / Contra Costa Centre 43%
Rockridze 0%
Crinda 39%
Walnut Cresk 34%
Lzfayetts 31%
B e T T — £5%

This table shows the minority and non-minority percentages within a station’s catchment area using tract-level data from ACS 2016-2020. Trip origin data from
BART’s 2015 Station Profile Study were used to define a station’s catchment area using Census tracts within the five-county area. Stations where the minority
percentages exceed the five-county average of 65% are highlighted.

* The 5 stations in italics were not open at the time of the 2015 survey, and therefore catchment areas based on survey data can't be created. As a proxy, the
percentages from the nearest station were applied.

Including the 5 newer stations where minority percentages were estimated, BART has 22 stations which can be categorized as minority stations. Note that if the
four-county average of 63.1% would have been used, one additional station (Colma) would have been categorized as minority.
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Income Status by Station

The table on the next page shows the low income and non-low income percentages within a station’s catchment
area using tract-level data from the American Community Survey 2016 - 2020 (five-year estimates). Trip origin
data from BART’s 2015 Station Profile Study were used to define a station’s catchment area using Census tracts.
Stations where the low-income percentages are at or exceed the service area average of 18.5% are highlighted.

Income Status by Station

StEtion % Low income | % Not Low Income
Colissum 39.4% €0.6%
Downtown Serkeley 36.0% 64.0%
Richmond 35.9% 64.1%
Fruinals 28.9% 71.1%
15th 5t Ozkiand 28.5% 71.5%
12th St. / Oakland City Center 27.6% T2.4%)
Pittsburg / Bay Point 26.2% 73.8%
Pirrsburs Center* 26.2% 73.8%
Antioch* 26.2% 73.8%
Lzke Merritt 26.0% 74.0%
Ashby 25.7% 743%
west Oakland 25.1% 74.9%
Powell 5t 24.9% 75.1%
Bay Fair 245% 75.5%
Civic Center / UNPlzzz 24.0% 76.0%
El Carrito del Norte 233% 76.7%
San Leandro 22.2% 77.8%
MacArthur 21.5% 78.5%
Hayward 21.0% 79.0%
Concord 20.9% 79.1%
Bz'boa Park 20.7%

Glen Park 20.2%

Montzomery St. 18.8%

North Berkeley 18.9%

North Concord / Martinez 18.5%

South Hayward 18.5%

E Cerrito Plaza 18.3%

15th St. Mission 18.2%

24th St. Mission 18.0%

Embarcadero 17.7%

Daly City 165.9%

South San Francisco 16.4%

Fremont 16.3%

Warm Spnings* 16.3%

Milpitas® 16.3%

Berryessa/North San Jose* 16.3%

Pleazant =il / Contra Costz Centre 15.5%

Millbrae 15.3%

San Bruno 15.2%

Colma 14.5%

Union City 13.6%

Castro valley 135%

Rockridze 12.0%

Walnut Cresk 10.9%

Orinda 10.3%

Dublin / Pleasanton 8.5%

Lafayetts 8.3%

\West Dublin / Pleasanton 8.2%

Total S-County Area Averzge 18.4%
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D. BART MAPS

Base Map
The map below outlines the Census tracts in BART'’s four-county service area (Alameda, Contra Costa, San
Francisco, and San Mateo counties). The BART line is shown in blue and stations are marked with white circles.

Since the last Triennial Update (1/19/20), two new stations have been added to the BART system. The Milpitas
and Berryessa/ North San José stations are the second and third stations to extend the Green and Orange lines
south of Fremont and will later connect with four additional stations planned for the Silicon Valley/Berryessa
Extension project.
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Recent and Planned Improvements
Stations recently modernized or scheduled for modernization’ over the next five years.

Completed projects: Since the 2019 Title VI Triennial Update, BART has completed station modernization
projects at:
o Powell St (ceiling, lighting, pilot canopy),

e MacArthur (safety, lighting),

Other modernization projects currently in the final design or construction phases:
¢ North Berkeley (access improvements)

e Powell St. (station modernization)

¢ Balboa Park (station modernization, elevators, and transit plaza), and

e 19t St/Oakland, and

o the Market St. San Francisco Stations — Embarcadero, Montgomery, Powell, and Civic Center
(escalators, canopies, improvements and bike stations).

Concept planning for future station modernization projects, underway or planned:
o Downtown Berkeley (station modernization),

o Lake Merritt (Operations Control Center and plaza).
e Concord (lighting)

Final design and/or construction dependent on securing and allocating funds.

7 Unless noted, Station Modernization includes comprehensive station improvements.
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Transit Oriented Development (TOD) Projects

Approved/Under Construction TOD projects:

Balboa Park (under construction)

Lake Merritt (approved agreement with developer, construction not commenced yet)
Millbrae (under construction- to be completed in early 2023)

Walinut Creek (phase 1 near completion, Phase Il/lll not yet started)

West Oakland (not yet initiated, but developer selected and grants secured for environmental
remediation)

North Berkeley (developer selected)

El Cerrito Plaza (developer selected, design is underway)

North Concord (developer was selected, but work has not commenced)

Pleasant Hill (all phases but one are complete- final phase, Block D-office use, has stalled)
West Dublin/Pleasanton (hoping to see design and construction commence in coming months)

Planned TOD projects: (projects we expect to advance in coming 2 years)

Ashby (developer selection process expected in coming months)
Rockridge

Hayward

Warm Springs/South Fremont

Final design and/or construction dependent on securing and allocating funds.
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E. DEMOGRAPHIC MAPS

For the purposes of this Triennial, BART has elected to use ACS 5-Year Estimates (2016-2020) to determine
service area thresholds and station catchment area demographics, as these are the most current estimates.

Minority and Non-Minority

The following map shows the Census tracts where the minority population exceeds the five-county service area
average of 64.49% (2016-2020 ACS Estimates).
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MINORITY CENSUS TRACTS

EGIS - Enterprise Geographic Information System
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Demographic Maps by Specific Race:

Looking at distinct minority groups, the following maps show Census tracts in which the percentage of
Asian/Pacific Islander, Hispanic, and Black/African American residents, respectively, exceed overall service area
averages.

Asian/Pacific Islander

The map shows tracts in which the Asian / Pacific Islander population exceeds the service area average of
26.88%.

Hispanic
The map shows tracts in which the Hispanic population exceeds the service area average of 22.21%.
Black/African American

The map below shows tracts in which the Black / African American population exceeds the service area
average of 7.52%.
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HISPANIC / LATIN AMERICAN CENSUS TRACTS
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Limited English Proficiency (LEP)

As noted above, Limited English Proficient (LEP) is defined as those who report that they speak English less
than “Very Well.” This includes those who speak English “Well,” “Not Well,” or “Not at All.” The map below
shows tracts in which the LEP population exceeds the service area average of 17.4%.

Note: this map was developed to be consistent with the Language Assistance Plan (LAP) included in this
Triennial Update. As a result, this map includes Santa Clara County in BART’s Service Area, as the District
anticipates opening new stations in the county within the timeframe covered by the LAP.
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Low-Income

The map below shows the Census tracts where the low-income population exceeds the four-county service area
average of 18.4%. Due to the high cost of living in the District, BART has defined low income as 200% of the

federal poverty level.
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DISTRIBUTION OF TRANSIT AMENITIES SERVICE POLICY

Except as noted below or otherwise precluded by station design considerations, the following amenities shall
be distributed equitably across all stations on the BART system, and generally be in proportion to each
station’s ridership:

* Customer Information Services (a combination of time tables, public address systems, digital
information systems, and station agents, in proportion to ridership, station size, and passenger flow
density)

* Restrooms (where appropriate given the security needs of BART patrons and the BART system)
* Platform Area Benches

* Trash Receptacles

* Route Maps

* Arrival Information Systems

* Automated Fare Collection Equipment (Ticket and Clipper Vending Machines, Add Fare, and Change
Machines)

* Emergency (Courtesy) Telephones

* Elevators and Escalators

* Parking Spaces (unless otherwise limited by local geographic, planning, and funding considerations)
* Bicycle Parking and Storage

* Bus Access Facilities (where space is available on BART station property and service is provided by
local bus operators)

BART’s Service Monitoring Procedure furthermore describes the following methods for analyzing the equity of
the distribution of these Transit Amenities:

* BART will produce an inventory of the availability of the following amenities at each of its heavy rail
stations (currently 48): customer information services, restrooms, benches, trash receptacles, route
maps, timetables, informative publications, arrival information displays, ticket vending machines,
change machines, emergency (or courtesy) telephones, elevators, escalators, parking facilities, and
bicycle and bus access facilities (where appropriate).

* BART will identify a number of station pairs which have similar ridership levels and locations along the
BART system (urban or suburban). One station in each pair will be a minority station and the other will
not. The station pairs could, by illustration, include: two low volume suburban stations, two high volume
suburban stations, two urban fringe stations, et al.

* BART will provide a detailed description of each station pair and will then conduct a comparison of the
station amenities available.

BART determines whether each of its stations serves a predominantly minority population by comparing the
station’s catchment area demographics to District’s service area minority threshold of 65.0% (ACS 2016-2020),
summarized in Table 14.

Table 14:
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Minority Status by Station Catchment Area (using American Community Survey 2016-2020)

Station % Minority % White

Colissum 5% 11%
Richmend B87% 13%
South Hayward B2% 18%
Bz/oo3 Park 823 18%
Bay Fair 0% 20%
Fremont E0% 20%
Warm Spnings* 509 0%
Milpitas® 505 20%]
Berryessa/North San Jose* 50%] 20%]
Hayvard 50% 20%
Union City 758% 22%
San Leandro 75% 24%
El Cerrito del Norte 75% 25%
Fruitvale 743 26%
South San Francisco 743 26%
Daly City 71% 2%
Glen Park 70% 30%
Pittsburg / Bay Point 5% 31%
Pittsburg Center® 697 315
Antioch? 9% 31%
Lzke Merritt 57% 33%
12th St. / Oakland City Center 67% 33%
Colme 84% 36%
\West Cakland 2% 5%
San Bruno 62% 38%
15th St. Ozkland €0% 0%
Castro valley €0% 0%
Powell st. 58% 2%
El Cerrito Plaza 58% 2%
Millbrze 57% a3%
\West Dublin / Plezsanton 55% a5%
MacArthur 55% a5%
Dubin / Plsasanton 54% 6%
Civic Center / UNPlaza 543 5%
North Concord / Martinez 53% a7%
24th St. Mission 53% a7%
Concord 53% a7%
Embarcaderc 53% 7%
Downtown Berkeley 523 8%
Montsomery St. 52% as%
Ashby 52% as%
16th St. Mission 49% 519
North Berkeley 4% 56%
Pleasant Hill / Contra Costs Centre a3% 57%
Rockridge a0% 0%
Crindz 35% §1%
\Walnut Cresk 34% £6%
Lafayette 31% s2%
Total S-County Area Averzgs 5% 35%

This table shows the minority and non-minority percentages within a station’s catchment area using tract-level
data from ACS 2016-2020. Trip origin data from BART’s 2015 Station Profile Study were used to define a
station’s catchment area using Census tracts within the five-county area. Stations where the minority
percentages exceed the five-county average of 65% are highlighted.

* The 5 stations in italics were not open at the time of the 2015 survey, and therefore catchment areas based
on survey data can’t be created. As a proxy, the percentages from the nearest station were applied.

Including the 5 newer stations where minority percentages were estimated, BART has 22 stations which can
be categorized as minority stations. Note that if the four-county average of 63.1% would have been used, one
additional station (Colma) would have been categorized as minority.
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A. Disparate Impact Test for Station Amenities

A disparate impact on minority riders would exist when, considering station design limitations, the majority of
minority stations sampled have fewer transit amenities than non-minority stations in a majority of the amenity
categories evaluated. BART has 24 amenity categories included in this analysis, so a disparate impact would
exist if the minority stations had fewer amenities than non-minority stations in 13 or more categories.

Station Amenities Service Monitoring — Analysis of Station Pairs

Any methodology for comparing transit amenities between the 50 stations in the BART system will have
shortcomings as no two BART stations are identical. Built over a span of approximately 40 years, they were
designed by different architects to fit into different sites and to serve different topographic and community
conditions.

Methodology

In accordance with the Service Monitoring Procedures, BART has attempted to conduct a meaningful
comparison of transit amenities by identifying eight station pairs with similar ridership levels and locations
along the BART system (urban or suburban). One station in each pair is a minority station and the other is not.

Table 15

BART Station Pairs for Transit Amenities Analysis

Non-Minority

Pair # Minority Station Station

1 San Leandro Rockridge

2 Bay Fair Walnut Creek

3 Union City El Cerrito Plaza

4 South Hayward Orinda

5 South San Francisco Lafayette

6 Pittsburg/Bay Point Concord

7 Hayward North Berkeley

12th St, /Oakland City Downtown
8 Center Berkeley

Twenty-four amenity categories were analyzed for each station pair. In order to compare amenities between
minority and non-minority stations, the analysis of each station pair tabulates the number of categories in which
the minority station has fewer transit amenities than the non-minority station. A disparate impact exits when,
considering certain limitations, minority stations have fewer amenities than non-minority stations in a majority
(at least 13 out of 24) of the categories evaluated.

Findings

As shown in Table 16 below, there were no cases among the eight station pairs analyzed where minority
stations had fewer transit amenities than non-minority stations in more than 13 of the 24 Transit Amenity
Categories. For detailed results of the Station Pairs Analysis, see Appendix 4.
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Table 16

Results Summary of Station Pairs Analysis

Station Lo : Non-Minority # of Categories with Less
Pair Minority Station Station Amenities at Minority
Station
1 San Leandro Rockridge 4
2 Bay Fair Walnut Creek 7
3 Union City El Cerrito Plaza 3
4 South Hayward Orinda 4
5 South San Francisco Lafayette 7
6 Pittsburg/Bay Point Concord 6
7 Hayward North Berkeley 4
12th St, /Oakland City Downtown
8 Center Berkeley 3
Average Minority Non-Minority 4.75

*Brochure Bins are being removed from all stations, so any variance in that category was ignored in the analysis.

Some variances may appear to favor some stations, particularly for escalators/elevators, parking spaces,
bicycle spaces, and bicycle lockers. However, upon closer examination, the variances were proportionate to
each station’s ridership needs attributable to station location or design considerations. These variances are
described below.

Escalator/Elevator Amenities

Some stations have more elevators/escalators because of station design constraints. Center platform stations,
which constitute about half of the District’'s non-subway stations, will generally require a single elevator and
often a single escalator to serve their passenger demand. Side platform stations have two platforms, one
serving the inbound direction and one serving the outbound directions, flanking a double trackway in the center
of the station. These stations will generally require two escalators and two elevators (one set for each platform)
to serve their passengers.

Parking Space Amenities

BART’s 36 parking facilities at stations vary in terms of type of parking facility (i.e., garage, lot, or on-street
curb) and number of spaces. The variance in the number of parking spaces among stations is due to the
station location and design considerations, funding constraints, and varying demand for parking by station.

In June 2016, the BART Board adopted the Station Access Policy (www.bart.gov/about/planning/station-
access/policy) that guides access practices and investments through 2025. A station typology was developed
as part of this policy, where stations were categorized as auto dependent (with more auto mode share),
intermodal — auto reliant, balanced intermodal, urban with parking, and urban (with less auto mode share). Stations that

are auto dependent, such as Dublin/Pleasanton, generally have a greater number of parking spaces than
stations that are urban with parking, such as Ashby.

Bicycle Spaces and Lockers

Another amenity category where measurable variation exists is for bicycle parking. In most cases, negative
variances in bike racks and lockers are the result of riders’ access mode to the station. The San Leandro
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(minority)/Rockridge (non-minority) and the 12th St. (minority)/Downtown Berkeley (non-minority) station
comparisons are examples. As documented in BART’s Bike Program Capital Plan (June 2017), bicycle parking
is allocated to stations based on the current and projected demand for such facilities. The availability of local
funding can influence the type and quantity of bicycle parking at individual stations. As such, bicycle parking
facilities are generally more robust at stations where demand is strong.

Station Amenities Disparate Impact Test Results

A disparate impact on minority riders would exist when, considering the limitations identified above, the
majority of minority stations sampled have fewer transit amenities than non-minority stations in a majority of the
amenity categories evaluated. There was not a single case out of the 8 station pairs analyzed in this report
where a non-minority station had more amenities than a minority station in a majority (13) of the 24 categories.
Accordingly, BART finds that Transit Amenities at its stations are distributed equitably and consistent with the
District’s standards for station amenity distribution.

Corrective Actions

No corrective actions are required

Detailed Station Pairs Analysis

Station Pair Analysis #1 San Leandro Rockridge Variance
Description:
Location Type Urban Fringe Urban Fringe
Minority Catchment Area Yes No
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Title VI Category Minority Non-Minority

Platform Type Side Center

Ridership (FY20 Exits) 4489 3810 679
Amenities

Public Address System Yes Yes 0
Digital Information Systems Yes Yes 0
Time Arrival Displays 8 8 0
Platform Canopies Yes Yes 0
Station Agent Booths 1 1 0
Brochure Bins 1 2 (1)
Time Tables 0 1 (1)
Route Maps 9 2 7
Trash Receptacles 10 6 4
Restrooms 2 2 0
Benches 15 20 (5)
Bill to Bill Changer 1 1 0
Ticket Vending Machine 0 0 0
Clipper Vending Machine 6 6 0
Add Fare Machine 6 1 5
Emergency Courtesy Phones 10 9 1
Platform Elevators 2 1 1
Platform Escalators 4 1 3
Parking Spaces 898 886 12
Bike Lockers (keyed and electronic) 96 72 24
Bike Racks/Bikeep 91 160 (69)
Bike Stations 0 0 0
Bike Share Docks 0 25 (25)
Bus Access Facilities (Bays) 12 0 12

*Brochure Bins are being removed from all stations, so any variance in that category was ignored in the analysis.

Analysis: Out of the 24 Transit Amenity categories documented above, there are 4 instances in where the
minority station (San Leandro) had fewer transit amenities than the non-minority station (Rockridge). The most
significant variance in favor of the non-minority station is in the Bicycle Rack

category. Rockridge Station has a higher bicycle mode access share than the San Leandro Station. San
Leandro Station, on the other hand, is more oriented towards public transit access and is

consequently, equipped with significantly more bus access facilities.
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Station Pair Analysis #2 Bay Fair Walinut Creek Variance
Description:
Location Type Suburban Suburban
Minority Catchment Area Yes No
Title VI Category Minority Non-Minority
Platform Type Center Side
Ridership (FY20 Exits) 3860 4564 (704)
Amenities
Public Address System Yes Yes 0
Digital Information Systems Yes Yes 0
Time Arrival Displays 8 8 0
Platform Canopies Yes Yes 0
Station Agent Booths 1 1 0
Brochure Bins 0 1 (1)
Time Tables 2 1 1
Route Maps 4 10 (6)
Trash Receptacles 15 14 1
Restrooms 2 2 0
Benches 33 15 18
Bill to Bill Changer 1 1 0
Ticket Vending Machine 1 0 1
Clipper Vending Machine 6 3 3
Add Fare Machine 9 7 2
Emergency Courtesy Phones 11 14 (3)
Platform Elevators 1 2 (1)
Platform Escalators 1 2 (1)
Parking Spaces 1658 1271 387
Bike Lockers (keyed and electronic) 28 96 (68)
Bike Racks/Bikeep 52 175 (123)
Bike Stations 0 0 0
Bike Share Docks 0 0 0
Bus Access Facilities (Bays) 8 15 (7)

*Brochure Bins are being removed from all stations, so any variance in that category was ignored in the analysis.

Analysis: Out of the 24 Transit Amenity categories documented above, there are 7 instances where the
minority station (Bay Fair) has less amenities than the non-minority station (Walnut Creek).

The most significant variance in favor of the non-minority station is in the number of Bike Racks,

as noted above, bicycle parking facilities are allocated based on current and project demand,
summarized in BART’s Bike Program Capital Plan (2017).
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Station Pair Analysis #3 Union City El Cerrito Plaza Variance

Description:

Location Type Suburban Suburban

Minority Catchment Area Yes No

Title VI Category Minority Non-Minority

Platform Type Side Side

Ridership (FY20 Exits) 3246 3343 (97)
Amenities

Public Address System Yes Yes 0
Digital Information Systems Yes Yes 0
Time Arrival Displays 8 8 0
Platform Canopies Yes Yes 0
Station Agent Booths 1 1 0
Brochure Bins 2 0 2
Time Tables 0 0 0
Route Maps 14 9 5
Trash Receptacles 14 15 (1)
Restrooms 2 0
Benches 35 14 21
Bill to Bill Changer 3 1 2
Ticket Vending Machine 0 0 0
Clipper Vending Machine 4 4 0
Add Fare Machine 8 3 5
Emergency Courtesy Phones 17 12 5
Platform Elevators 2 2 0
Platform Escalators 4 2 2
Parking Spaces 951 742 209
Bike Lockers (keyed and electronic) 84 136 (52)
Bike Racks/Bikeep 82 94 (12)
Bike Stations 0 0 0
Bike Share Docks 0 0 0
Bus Access Facilities (Bays) 12 7 5

*Brochure Bins are being removed from all stations, so any variance in that category was ignored in the analysis.

Analysis: Out of the 24 Transit Amenity categories documented above, there are 3 instances where the
minority station (Hayward) has less amenities than the non-minority station (El Cerrito Plaza).

The variance in favor of the non-minority station is in the Bicycle Amenity categories. Here there

are 28 additional Bicycle Lockers and 25 additional Rack and Storage Spaces at El Cerrito Plaza.
However, Union City has 209 parking spaces. This net variance in favor of Bicycle Amenities at El
Cerrito Plaza is explainable by the significantly higher bicycle mode access share at that station.

Station Pair Analysis #4 South Hayward Orinda Variance

Description:
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Location Type Suburban Suburban

Minority Catchment Area Yes No

Title VI Category Minority Non-Minority

Platform Type Side Center

Ridership (FY20 Exits) 2150 2010 140
Amenities

Public Address System Yes Yes 0
Digital Information Systems Yes Yes 0
Time Arrival Displays 8 8 0
Platform Canopies Yes Yes 0
Station Agent Booths 1 1 0
Brochure Bins 2 3 (1)
Time Tables 0 1 (1)
Route Maps 10 10 0
Trash Receptacles 12 21 (9)
Restrooms 2 2 0
Benches 12 29 (17)
Bill to Bill Changer 1 1 0
Ticket Vending Machine 0 0 0
Clipper Vending Machine 4 4 0
Add Fare Machine 2 3 (1)
Emergency Courtesy Phones 12 5 7
Platform Elevators 2 1 1
Platform Escalators 2 1 1
Parking Spaces 1302 1302 0
Bike Lockers (keyed and electronic) 44 36 8
Bike Racks/Bikeep 86 86 0
Bike Stations 0 0 0
Bike Share Docks 0 0 0
Bus Access Facilities (Bays) 6 2 4

*Brochure Bins are being removed from all stations, so any variance in that category was ignored in the analysis.

Analysis: Out of the 24 Transit Amenity categories documented above, there are 4 instances where the
minority station (South Hayward) has less amenities than the non-minority station (Orinda).

Amenities are relatively well balanced between the stations, with only a slight variance in favor

of the non-minority station in Benches. Benches, in general, are constrained by station layout
characteristics, as well as the size of the individual benches.

South San
Station Pair Analysis #5 Francisco Lafayette Variance
Description:
Location Type Suburban Suburban
Minority Catchment Area Yes No
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Title VI Category Minority Non-Minority

Platform Type Center Center

Ridership (FY20 Exits) 2413 2441 (28)
Amenities

Public Address System Yes Yes 0
Digital Information Systems Yes Yes 0
Time Arrival Displays 10 8 2
Platform Canopies Yes Yes 0
Station Agent Booths 1 1 0
Brochure Bins 0 2 (2)
Time Tables 0 3 (3)
Route Maps 10 5 5
Trash Receptacles 13 6 7
Restrooms 2 2 0
Benches 5 12 (7)
Bill to Bill Changer 1 1 0
Ticket Vending Machine 0 0 0
Clipper Vending Machine 5 4 1
Add Fare Machine 2 3 (1)
Emergency Courtesy Phones 8 10 (2)
Platform Elevators 1 1 0
Platform Escalators 2 1 1
Parking Spaces 1350 1494 (144)
Bike Lockers (keyed and electronic) 42 62 (20)
Bike Racks/Bikeep 44 76 (32)
Bike Stations 0 0 0
Bike Share Docks 0 0 0
Bus Access Facilities (Bays) 9 2 7

*Brochure Bins are being removed from all stations, so any variance in that category was ignored in the analysis.

Analysis: Out of the 24 Transit Amenity categories documented above, there are 7 instances where the minority
station (South San Francisco) has fewer amenities than the non-minority station (Lafayette). The most
significant variance in favor of the non-minority station is in the Parking Spaces Category. Here the 144
additional Parking Spaces is the result of significantly more land available for parking at the Lafayette
Station. The latter station is situated between the CalTrain right-of-way to the East and the El Camino Real
to the West. In addition, South San Francisco Station relies more on public transit (four different SamTrans
lines and multiple employer shuttles) and less

on parking than Lafayette as a means of access.
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Pittsburg/Bay

Station Pair Analysis #6 Point Concord Variance
Description:
Location Type Suburban Suburban
Minority Catchment Area Yes No
Title VI Category Minority Non-Minority
Platform Type Center Center
Ridership (FY20 Exits) 2832 4037 (1205)
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Amenities

Public Address System Yes Yes 0
Digital Information Systems Yes Yes 0
Time Arrival Displays 8 8 0
Platform Canopies Yes Yes 0
Station Agent Booths 1 1 0
Brochure Bins 1 1 0
Time Tables 0 2 (2)
Route Maps 5 9 (4)
Trash Receptacles 28 7 21
Restrooms 2 2 0
Benches 35 28 7
Bill to Bill Changer 3 1 2
Ticket Vending Machine 0 0 0
Clipper Vending Machine 5 5 0
Add Fare Machine 4 3 1
Emergency Courtesy Phones 12 6 6
Platform Elevators 2 1 1
Platform Escalators 2 2 0
Parking Spaces 2094 2320 (226)
Bike Lockers (keyed and electronic) 32 100 (68)
Bike Racks/Bikeep 74 79 (5)
Bike Stations 0 0 0
Bike Share Docks 0 0 0
Bus Access Facilities (Bays) 10 11 (1)

*Brochure Bins are being removed from all stations, so any variance in that category was ignored in the analysis.

Analysis: Out of the 24 Transit Amenity categories documented above, there are 6 instances where the
minority station (Pittsburg/Bay Point) has less amenities than the non-minority station (Concord). The
most significant variance in favor of the non-minority station is in the Parking Spaces category. Here the 226
additional Parking Spaces are partially related to the fact that the Concord Station has more riders than the
Pittsburg/Bay Point Station. The variance in bicycle facilities in favor of the Concord Station can be explained
by the fact that the bicycle mode access share is greater at Concord than for the Pittsburg/Bay Point Station.

Station Pair Analysis #7 Hayward North Berkeley Variance
Description:
Location Type Urban Fringe Urban Fringe
Minority Catchment Area Yes No
Title VI Category Minority Non-Minority
Platform Type Side Center
Ridership (FY20 Exits) 3411 2885 526
Amenities
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Public Address System Yes Yes 0
Digital Information Systems Yes Yes 0
Time Arrival Displays 8 8 0
Platform Canopies Yes Yes 0
Station Agent Booths 1 1 0
Brochure Bins 1 3 (2)
Time Tables 0 0 0
Route Maps 13 5 8
Trash Receptacles 9 8 1
Restrooms 2 2 0
Benches 5 20 (15)
Bill to Bill Changer 1 1 0
Ticket Vending Machine 1 0 1
Clipper Vending Machine 4 4 0
Add Fare Machine 3 3 0
Emergency Courtesy Phones 7 7 0
Platform Elevators 2 1 1
Platform Escalators 2 2 0
Parking Spaces 1468 756 712
Bike Lockers (keyed and electronic) 60 88 (28)
Bike Racks/Bikeep 70 208 (138)
Bike Stations 0 0 0
Bike Share Docks 0 27 (27)
Bus Access Facilities (Bays) 16 0 16

*Brochure Bins are being removed from all stations, so any variance in that category was ignored in the analysis.

Analysis: Out of the 24 Transit Amenity categories documented above, there are only 4 instances where
the minority station (Hayward) has fewer amenities than the non-minority station (North Berkeley). The
most significant variances in favor of the non-minority station are in the Bike Racks. Here the 28 additional
Bicycle Locker and 138 Bike Racks can be attributed to the fact that the North Berkeley Station has a much
higher than average system-wide mode access share for bicyclists. Colma Station, on the other hand, has
a much higher than average mode access share for parking and public transit. The 16 Bus Bays at Hayward

reflect this higher reliance on public transit as an access mode

12 St./Oakland Downtown
Station Pair Analysis #8 City Center Berkeley Variance
Description:
Location Type Urban Urban
Minority Catchment Area Yes No
Title VI Category Minority Non-Minority
Platform Type Center/Side Center
Ridership (FY20 Exits) 9790 8007 1783
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Amenities

Public Address System Yes Yes 0
Digital Information Systems Yes Yes 0
Time Arrival Displays 12 8 4
Platform Canopies Yes Yes 0
Station Agent Booths 3 2 1
Brochure Bins 1 2 (1)
Time Tables 4 1 3
Route Maps 18 7 11
Trash Receptacles 3 8 (5)
Restrooms 2 2 0
Benches 12 12 0
Bill to Bill Changer 3 3 0
Ticket Vending Machine 0 0 0
Clipper Vending Machine 7 7 0
Add Fare Machine 7 6 1
Emergency Courtesy Phones 20 11 9
Platform Elevators 2 1 1
Platform Escalators 9 1 8
Parking Spaces 0 0 0
Bike Lockers (keyed and electronic) 12 0 12
Bike Racks/Bikeep 30 100 (70)
Bike Stations 0 332 (332)
Bike Share Docks 35 0 35
Bus Access Facilities (Bays) 0 0 0

*Brochure Bins are being removed from all stations, so any variance in that category was ignored in the analysis.

Analysis: Out of the 23 Transit Amenity categories (these stations do not have parking as they are
downtown/urban) documented above, there 3 instances where the minority station (12th Street/Oakland
City Center) has less amenities than the non-minority station (Downtown Berkeley). The Downtown Berkeley
station has significantly more Bicycle amenities, particularly Bike Racks and Bike Stations. Downtown Berkeley
station has a much higher mode access share for Bicycles than the 12th Street/Oakland City Center Station.
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Executive Summary

Federal regulations require that recipients of federal funds take reasonable steps to ensure meaningful access to their services
and benefits for persons with limited English proficiency (LEP). Under these regulations, programs and activities normally
provided in English must be accessible to persons who have a limited ability to speak, read, write, or understand English.
Otherwise, English-only services may be discriminatory on the basis of national origin, in violation of Title VI of the Civil Rights
Act of 1964, as amended, and its implementing regulations.

The San Francisco Bay Area Rapid Transit (BART or the District) supports the goal of Section V of the U.S. Department of
Transportation LEP Guidance (USDOT) to provide meaningful access to its services by LEP persons. This Language Assistance
Plan (LAP)—which updates the LAP previously approved by the Federal Transit Administration (FTA) in January 2020—assesses
language needs in the five-county BART service area (Alameda, Contra Costa, San Francisco, San Mateo, and Santa Clara
counties).

I BART Self-Assessment

The USDOT LEP Guidance identifies four factors that recipients of federal funds, including BART, should consider when
determining what reasonable steps should be taken to ensure meaningful access for LEP persons. The four-factor analysis
involves the following:

e Identifying the number and proportion of LEP persons served or encountered in the eligible service population;

e Determining the frequency with which LEP individuals come into contact with BART's programs, activities, and
services;

e Gauging the importance of BART's programs, activities, and services to LEP persons; and

e Assessing the current resources available and the costs to provide language assistance services.

This four-factor analysis identifies appropriate language assistance measures needed to improve access to BART services and
benefits for LEP persons.

Factor 1: Identification of LEP Individuals

Factor 1 analysis focuses on the numbers and proportions of the LEP

population in BART's five-county service area. For this analysis, BART LEP
relies primarily on data from the U.S. Census Bureau American 1,044,647
Community Survey (ACS 2016-2020). This analysis considers persons (17.4%)
who self-identify as speaking English less than "very well" as LEP.
BART also relies on school enrollment data from the California
Department of Education (CDE), considering students enrolled in Not LEP
English Learner programs as LEP. 4,972,780

(82.6%)

The ACS estimates that there are just over six million people in the
five-county BART service area, of whom just over one million are
LEP. The proportion of the service area that is LEP is about 17.4%
(see Figure. i).

Figure I. Limited English Proficiency (LEP) Population
Estimates in the BART Service Area
Source: ACS 2016-2020
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Factor 1 analysis also identifies 25 languages that BART should
include in the Language Assistance Plan. These languages qualify as
"safe harbor" languages as defined by USDOT LEP guidance. Listed
alphabetically, these languages are Arabic, Armenian, Chinese, Farsi
(Persian), French, German, Gujarati, Hindi, Italian, Japanese, Khmer
(Cambodian), Korean, Laotian, Pashto, Portuguese, Punjabi, Russian,
Serbo-Croatian, Spanish, Tagalog, Tamil, Telugu, Thai, Urdu, and
Vietnamese. Spanish and Chinese (including Mandarin and
Cantonese) are the predominant languages spoken by the LEP
population in the BART service area, comprising nearly two-thirds of
potential BART LEP customers (see Figure ii).

Factor 2: Frequency of Contact with LEP Persons

Factor 2 analysis focuses on the frequency BART Interacts with LEP
customers. For this analysis, BART relies on internal data sources,
including calls to LanguageLine Solution, BART website pageviews,
and employee logs of LEP encounters.

BART interacts with LEP customers frequently and mostly in-person.

Station Agents, Transit Information Representatives, Police Officers, and
other frontline staff report that LEP customers most frequently request

assistance in Spanish and Chinese.

Factor 3: Important of BART Service to LEP Persons

Chinese
(28.0%)

Vietnamese
(9.9%)

Spanish
(35.4%)

Tagalog
(6.6%)
All Other
Languages Korean

(13.9%) (25%)
Russian
(22%)
German French Arabic
(0.2%) (0.5%) (0.8%)

Figure fi. Breakdown of Languages Spoken by Limited
English Proficient (LEP) Populations
Source: ACS 2016-2020

Factor 3 analysis focus on the importance of BART programs, activities, and services to LEP customers. Public transit is a key
means of mobility for LEP persons. In the five-county BART service area, approximately 46% of the LEP population live within
a one-mile radius of the BART system and 11% of the working-age LEP population commute using public transportation.’

For this analysis, BART relies primarily on feedback from members of the BART Title VI/Environmental Justice (TVI/EJ) Advisory
Committee and the BART Limited English Proficiency (LEP) Advisory Committee. Members of the TVI/EJ and LEP advisory
committees represent community-based organizations (CBOs) that serve minority, low-income, and LEP populations across a
diverse spectrum of ethnicities residing in the BART service area. Access is the primary theme of feedback. Public
transportation continues to be a primary need for LEP persons to access employment, health and government services, and
recreational activities. Public transportation to areas beyond the urban core of the Bay Area needs improvement. Language
access to public transportation information also need improvement, with suggestions of simplifying how service is described,
providing multilingual signs and announcements, and hiring more multilingual staff.

" BART Enterprise Geographic Information System analysis of ACS 2016-2020 Table C16001: Language Spoken at Home for the

Population 5 Years and Over
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Factor 4: Resources for Language Assistance Services

Factor 4 analysis weighs the demand for language assistance shown in the first three factors with BART's current and projected
financial and personnel resources. BART is committed to providing resources—to the extent funding is available—to reduce the
barriers that LEP customers encounter in accessing its services.

BART continuously evaluates how to consolidate its language assistance measures to deliver the most cost-effective services. For
example, in October 2022 the BART Board approved an Agreement with a vendor, Accent on Languages, to provide written
translation and interpretation services for the District. Since costs were standardized through a sole contractor, the Agreement
so far has allowed the District to save on expenses related to translation and interpretation. BART will continue to track and
monitor expenditures and language assistance requests in accordance in order to better serve customers through targeted
outreach and materials.

Language Assistance Measures

BART is committed to full compliance with Title VI and its implementing regulations to provide meaningful access and reduce
barriers to services and benefits for LEP customers. BART provides oral language assistance through its bilingual transit
information representatives, LanguageLine Solutions for over-the-phone interpretation, and through BART's own dedicated
language assistance line. BART provides written language assistance through the translation of vital documents posted on the

website and at all BART stations, meeting notices, and customer surveys. For most public meetings, BART provides
instructions for requesting translation services and/or meeting interpreters.

Vital Documents Guidelines

As part of its commitment to ensuring that LEP customers receive reasonable access to language assistance, BART established
guidelines for the translation of Vital Documents: material that contains information that is either critical for obtaining
services and/or benefits, or that which is required by law. The District established a three-tier system for identifying,
prioritizing and translating Vital Documents.

Tier 1 documents are the most important documents; they are critical for safety, access to the BART transit service, and for
awareness of legal rights—including the right to language assistance. Tier 1 documents are the first translation priority for the
District. Tier 2 documents enhance or facilitate the customer experience, such as information about promotional events. Based
on language requests, the District evaluates whether full translations are needed for Tier 2 documents. Tier 3 documents
provide information so that all customers—regardless of language ability—can participate in long-term transportation
decisions made at BART. Tier 3 documents are often long and technical. Translation of Tier 3 documents may be determined on
a case-by-case basis; in some cases, a translated, abbreviated summary document may be sufficient.

Frequently Encountered Languages & Safe Harbor Languages

The four-factor analysis shows that Spanish and Chinese are the most frequently encountered languages at BART. Vital
Documents will be translated into these languages, pursuant to BART's Vital Documents Guidelines. BART will also endeavor
to consider translating its Vital Documents into additional languages, if needed and practicable, to be determined on a case-
by-case basis with feedback from the LEP Advisory Committee and BART's desire for consistency throughout its currently
planned system expansion.

In addition to the frequently encountered languages, the four-factor analysis identified additional safe harbor languages in the
BART service area. Pursuant to its Vital Documents Guidelines, BART translates its Motice to the Public of Protection under
Title VI, Title VI Complaint Form, and Title VI Complaint Procedures into the additional safe harbor languages.
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Plan Monitoring and Updating

BART established procedures to monitor the effectiveness of the LAP. These procedures reflect an ongoing process to solicit
feedback from BART employees, LEP customers, the LEP Advisory Committee, and CBOs serving LEP populations. BART will
continue to use a combination of qualitative and quantitative approaches to monitor whether the LAP effectively meets the
needs of LEP customers.

LEP Training

The USDOT recommends LEP training for employees in public contact positions. BART developed both an LEP training video
and handbook for these employees. Interactive, in-person training is available for BART station agents, operations supervisors,
transit information clerks, customer service representatives, police personnel, survey takers, and new hires. LEP training will be
provided again at recertification training every two (2) years for Train Operators and Operations Foreworkers, and every three
(3) years for Station Agents.
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1 Introduction

The San Francisco Bay Area Rapid Transit District (BART or the District) is a rapid transit system that travels through five
counties in California: Alameda, Contra Costa, San Francisco, San Mateo, and Santa Clara counties (see Figure 1). BART
operates five service lines covering 131 miles, connecting 50 stations, and serving an average weekday ridership of nearly
160,000 customers?.

The District supports the goal of the U.S. Department of Transportation’s (USDOT) limited English proficient (LEP) guidance to
provide meaningful access to its services by LEP persons. The Federal Transit Administration (FTA) notes that transit agencies
that provide language assistance to LEP persons in a competent and effective manner will help ensure that their services are

safe, reliable, convenient, and accessible to those persons. These efforts may attract riders who would otherwise be excluded
from using the service because of language barriers and, ideally, will encourage riders to continue using the system after they
are proficient in English and/or have more transportation options.

I 1.1 Authority and Guidance

Title VI of the Civil Rights Act of 1964, 42 United States Code 2000d, provides that no person in the United States shall, on the
grounds of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any program or activity that receives federal financial assistance.

Executive Order No. 13166 (2000), /mproving Access to Services for Persons with Limited English Proficiency, directs
each federal agency to publish guidance for its respective recipients in order to assist with its obligations to LEP persons
under Title VI. The Executive Order states that recipients must take reasonable steps to ensure meaningful access to their
programs and activities by LEP persons. Providing English-only services may constitute national origin discrimination in
violation of Title VI and its implementing regulations.

FTA Circular 4702.1B (2012), Title VI Requirements and Guidelines for Federal Transit Administration Recipients,
reiterates this requirement, stating that "recipients must take responsible steps to ensure meaningful access to the benefits,
services, information, and other important portions of their programs and activities for individuals who are limited-English
proficient" (Chapter III-6).

The FTA handbook /Implementing the Department of Transportation’s Policy Guidance Concerning Recipients”’
Responsibilities to Limited English Proficient (LEP) Persons (2007) suggests that addressing the needs of LEP persons
may also help increase and retain ridership. The USDOT LEP Guidance® notes that effective implementation plans typically
include the following five elements: (1) identifying LEP individuals who need language assistance, (2) providing language
assistance measures, (3) training staff, (4) providing notice to LEP persons, and (5) monitoring and updating the plan.

The BART Language Assistance Plan also complies with Federal Highway Administration (FHWA) guidelines for a Limited
English Proficiency Plan. The FHWA Tijtle VI Implementation Plan Checklist asks, “Does the [Language Assistance Plan]

2 BART Monthly Ridership Report September 2022.
3 Policy Guidance Concerning Recipients' Responsibilities to Limited English Proficient (LEP) Persons, 70 Fed. Reg. 74087
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explain how LEP populations are identified statewide and per project as well as how the four-factor analysis is applied to each
in determining what translations are appropriate?” A review of this current plan update shows that it is applicable and
responsive to both the FHWA and FTA requirements.

I 1.2 BART Four-Factor Analysis

The USDOT LEP Guidance identifies four factors that recipients of federal funds, including BART, should consider when
determining what reasonable steps should be taken to ensure meaningful access for LEP persons.

The four-factor analysis includes the following:
e Identifying the number and proportion of LEP persons served or encountered in the eligible service population;

e Determining the frequency with which LEP individuals come into contact with BART's programs, activities, and
services;

e Gauging the importance to LEP persons of BART’s programs, activities, and services; and
e Assessing the current resources available and the costs to provide language assistance services.

This document describes the District's four-factor analysis for the BART service area and summarizes its LEP outreach efforts.
Analysis for each of the four factors includes a discussion of the available data, methodology, and a summary of findings.
Supporting figures, maps, and tables are include where necessary.
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2 Factor 1: Limited English Proficient Population

Factor 1analyzes the number and proportion of persons with limited English proficiency (LEP) likely to be encountered within
the five-county BART service area. This analysis considers the LEP population to be those persons who reported to the U.S.
Census Bureau that they speak English less than "very well" and families of students enrolled in English Learner school
programs, as reported by the California Department of Education.

The five-county BART service area, shown in Map 1, includes Alameda, Contra Costa, San Francisco, San Mateo, and Santa
Clara counties. Within the service area, the most recent data from the U.S. Census Bureau American Community Survey (ACS)
estimates that there are 1,044,647 people age 5 years and older who are LEP, approximately 17.4% of the service area.

Factor 1 analysis helps identify the languages for which BART provides language assistance as well as a general understanding
of where LEP customers are most likely to be encountered.

2.1 Evaluation Methods and Data Sources

Service providers should consider languages spoken by the populations within their service areas to determine whether
language barriers exist. In accordance with FTA policy guidance, the initial step for providing meaningful access to services for
LEP persons and maintaining an effective LEP program is to identify LEP populations in the service area and their specific
language characteristics. Determining the presence of LEP populations in the BART service area was completed through an
analysis of multiple data sources, including:

e U.S. Census Bureau, Census 2020
e U.S. Census Bureau, American Community Survey 2016-2020 5-Year Estimates
e California Department of Education, English Learner Data

Census 2020

The U.S. Census Bureau conducts a decennial count of the number of people living in the United States. The primary purpose
of the decennial census is to the number of seats each state has in the U.S. House of Representatives. The Census 2020
questionnaire focused on resident population, housing occupancy status, and race and ethnicity. In addition to updating
congressional apportionment, Census 2020 also updated the boundaries of census tracts. There are 1,447 census tracts in the
five-county BART service area, eight of which have no population (e.g., San Francisco International Airport, Don Edwards San
Francisco Bay National Wildlife Refuge, The Farallon Islands, etc.). This analysis considers the 1,439 populated census tracts in
the BART service area.

Census 2020 data does not include information on English proficiency, languages spoken at home, or commuting preferences;
for that data, this analysis relies primarily on the U.S. Census Bureau American Community Survey.

American Community Survey 2016-2020

The American Community Survey (ACS) is a continuous, nationwide survey of addresses conducted monthly by the U.S.
Census Bureau and is the most geographically detailed available dataset. Unlike the decennial census, the purpose of the ACS
is to measure changing socioeconomic characteristics and conditions on a recurring basis. Also, unlike the decennial census,
the ACS does not provide official counts of the population; rather, ACS data provides weighted population estimates based
on 1-, 3- and 5-year data samples. This LAP update relies on the most recent 5-year data on the topics of English proficiency,
languages spoken at home, and commuting preferences.
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The ACS estimates are based on data gathered from a sample of the population—approximately 1in 40 households—rather
than the full population, which may undercount the actual number of people who would be considered LEP. ACS estimates
are published with their margins of error at the 90% confidence level.

California Department of Education English Learners Data

The FTA also recommends using public school enroliment data to identify LEP populations and the types of languages spoken
in the BART service area. This LAP update relies on the California Department of Education (CDE) enrollment data for English
Learners (EL). English Learners receive special services from school districts to improve English proficiency and meet education
requirements. English Learners are considered LEP students and includes students ranging from kindergarten to high school.
While this data only reflects the student population, it can be helpful to provide additional insight on detailed language
needs, as the data collected provides official counts and includes languages that are not available in the ACS data.

There are 103 primary, secondary, and unified school districts within the five-county BART service area.

I 2.2 LEP Population Identification

American Community Survey 2016-2020 (ACS 2016-2020)

This Factor 1 analysis relies on ACS 2016-2020 5-year estimates to determine English proficiency by population, language
category, and county to determine linguistic isolation, primary languages spoken at home, and to identify the geographic
distribution of these languages.

The FTA describes LEP persons as having a limited ability to read, write, speak, or understand English. For this analysis, LEP is
defined as those members of the population age 5 years and older who reported that they speak English less than "very
well"—meaning "well," "not well," or "not at all." The total population age 5 years and older in the five-county BART service area
was estimated to be 6,017,427. The LEP population was estimated at 1,044,647, or 17.4% of the service area. Map 2, on p. 8,
shows the BART service area which highlights those census tracts that have a higher proportion of LEP people than the
service area overall. Table 1 shows English proficiency by county for the BART service area. San Francisco and Santa Clara
counties have a higher proportion of LEP populations than the service area overall. Table 2 shows the languages spoken in the
service area inclusive of all levels of English proficiency. Table 3 shows the languages spoken by the LEP population in the
service area.

Tables 1-3 are on pp. 6-7.
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Table 1. English Proficiency by County

Speaks English

Total Percentage
Population Very Well Less Than ;ZT;&Z:
Very Well

Alameda County 1,565,658 850,480 454,768 260,410 16.6%
Contra Costa County 1,082,824 700,286 243,063 139,475 12.9%
San Francisco County 835,589 479,645 196,837 159,107 19.0%
San Mateo County 722,535 393,279 207,627 121,629 16.8%
Santa Clara County 1,810,821 844,535 602,260 364,026 20.1%
BART Service Area 6,017,427 3,268,225 1,704,555 1,044,647 17.4%

Source: ACS 2016-2020, Table C16001: Language Spoken at Home, Population 5 years and over

Table 2. Languages Spoken in the BART Service Area

TR ER e Popt.JIation Percentage ?f
Estimate Total Population
Spanish 977,437 16.24%
Chinese (incl. Mandarin, Cantonese) 566,227 9.41%
Tagalog (incl. Filipino) 210,965 3.51%
Vietnamese 173,549 2.88%
Russian, Polish, or other Slavic languages 67,521 112%
Korean 57,719 0.96%
French, Haitian, or Cajun 40,610 0.67%
Arabic 32,391 0.54%
German or other West Germanic languages 28,408 0.47%
All other and unspecified languages 594,375 9.88%
Speak only English 3,268,225 5431%
Total Population 6,017,427 100%

Source: ACS 2016-2020, Table C16001: Language Spoken at Home, Population 5 years and over
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Table 3. Languages Spoken by the LEP Population in the BART Service Area

eI R ET LEP Po.pulation Percentage ?f
Estimate Total Population
Spanish 369,660 6.14%
Chinese (incl. Mandarin, Cantonese) 292,201 4.86%
Vietnamese 102,961 1.71%
Tagalog (incl. Filipino) 69,130 115%
Korean 25,921 0.43%
Russian, Polish, or other Slavic languages 23,458 0.39%
Arabic 8,417 0.14%
French, Haitian, or Cajun 51 0.08%
German or other West Germanic languages 2,578 0.04%
All other and unspecified languages 145,210 2.4%
Total LEP Population 1,044,647 17.36%

Source: ACS 2016-2020, Table C16001: Language Spoken at Home, Population 5 years and over
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Notes on ACS Language Groups

Tables 2 and 3 show language groups and not necessarily individual languages. Beginning in 2016, the U.S. Census Bureau
aggregates languages into groups for privacy concerns in areas with smaller sample sizes.* The consolidation of certain
languages limits the analysis in determining "safe harbor" languages based on the 1,000-person threshold. As a reference, Table
4 lists the 21 safe harbor languages® from the BART Title VI 2016 Triennial Update, which analyzed ACS 2010-2014 data, prior to
this change. While the data in Table 4 does not include Santa Clara County, it provides a reference to help disaggregate the
language groups for this LAP update.

Chinese Dialects and Scripts

ACS language data on Chinese are inclusive of Cantonese and Mandarin, unless otherwise specified. ACS data focus on spoken
languages and does not provide enough information to determine use of simplified or traditional Chinese for written
translation. For that distinction, BART will continue to work with the BART LEP Advisory Committee, local transit agencies, and
community partners for guidance on written Chinese translations.

Tagalog and Filipino

ACS language data on Tagalog include Filipino, the latter being an established national language of the Philippines since 1986.
Filipino is based mostly on Tagalog but incorporates vocabulary from other Philippine languages as well as English and
Spanish. Linguistically, Filipino and Tagalog are varieties or dialects of the same language with similar grammatical structure.®

There is not yet a consensus on which language to use when providing language assistance. Global search engines—e.g.,
Google and Bing—offer Filipino for text translation. Locally, the City and County of San Francisco specifies Filipino as one of
the three threshold languages in their Language Access Ordinance’ while the Alameda County Registrar of Voters offers
translation in Tagalog.2 Without a consensus, BART will continue to work with the BART LEP Advisory Committee, local transit
agencies, and community partners for guidance on use of Tagalog and Filipino.

Russian

Tables 2 and 3 group "Russian, Polish, or other Slavic languages" into a single data point while Table 4 shows that Russian was
the only Slavic language that qualified as a safe harbor language in 2016. Therefore, this analysis can consider the data
reflecting Slavic languages to mean Russian.

42016 Language User Note. U.S. Census Bureau.

> USDOT defines a "safe harbor" language as one where LEP persons who speak that language constitute 5% or 1,000—
whichever is less—of the service area population. In the five-county BART service area, 1,000 is less than 5% of the total
population; therefore, 1,000 is the threshold used in determining safe harbor languages in this analysis.

6 Tagalog (Filipino). Cornell University Department of Asian Studies.

7 Language Access Ordinance compliance data. City and County of San Francisco.

8 Language Assistance. Alameda County Registrar of Voters.
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Table 4. BART Safe Harbor Languages in 2016

SIECERE R e e e e
Spanish 291,838 7.36%
Chinese 207,472 5.24%
Tagalog 53,721 1.36%
Vietnamese 27,547 0.70%
Korean 16,721 0.42%
Russian 13,393 0.34%
Persian 9,644 0.24%
Japanese 9,354 0.24%
Arabic 8,195 0.21%
Hindi 7,547 0.19%
Portuguese 4,517 0.1M%
French 3,693 0.09%
Thai 3,157 0.08%
Cambodian 2,809 0.07%
Italian 2,735 0.07%
Gujarati 2,230 0.06%
Laotian 1,924 0.05%
German 1,837 0.05%
Urdu 1,785 0.05%
Serbo-Croatian 1,242 0.03%
Armenian 1,100 0.03%
All other and unspecified languages 47,601 1.20%
Total LEP Population 720,062 18.17%

Source: BART Title VI 2016 Triennial Update
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Discussion of ACS 2016-2020 Data

According to ACS 2016-2022 data, the top six language groups spoken by LEP persons in the five-county BART service area
are: Spanish, Chinese, Tagalog, Vietnamese, Korean, and Russian. These languages are consistent with the top six languages
from the previous LAP updates in 2016 and 2019. Of these languages, Spanish and Chinese are the predominant languages
spoken by LEP persons.

Table 5 provides LEP population estimates and percentages for these six languages for each county in the BART service area.
Maps 3 through 8, on pages 12-17, help show where BART is more likely to interact with LEP persons who speak these
languages. These maps highlight those census tracts which have a higher proportion of LEP persons compared to the total
population of people who speak that language, respective to the service area. BART Enterprise Geographic Information
System (EGIS) is developing interactive mapping tools for District staff to reference as needed for outreach and engagement.
In addition to LEP language data, this tool will also include other demographic information to guide decisions and ensure
compliance with BART Title VI / Environmental Justice program policy.

Due to a change in how the ACS reports languages spoken at home, additional data is necessary to provide the language
specificity for this report. In addition to the 21 safe harbor languages listed in Table 4, the District considers data from the
California Department of Education, which provides data on specific languages spoken by LEP students and their families.

Table 5. LEP Population Estimates and Percentages by County

Spanish  Chinese Vietnamese Tagalog Korean Russian  Other

90,212 76,727 15,402 16,805 6,970 2,833 51,461 260,410 1,565,658
Alameda
SLlls7 5.8% 4.9% 10% 11% 0.4% 02% 33% 16.6%
Contra 76,116 17,547 4,407 8,813 3,807 3,158 25,627 139,475 1,082,824
Costa
County 7.0% 1.6% 0.4% 0.8% 0.4% 0.3% 2.4% 12.9%
San 32,196 90,872 6,662 8,222 2,626 5,381 13,148 159,107 835,589
Francisco
County 3.9% 10.9% 0.8% 1.0% 0.3% 0.6% 1.6% 19.0%
San 52,182 28,857 1,272 16,228 1,799 4,093 17,198 121,629 722,535
Mateo
County 7.2% 4.0% 0.2% 2.2% 0.2% 0.6% 2.4% 16.8%
Santa 118,954 78,198 75,218 19,062 10,719 7,993 53,882 364,026 1,810,821
Clara
County 6.6% 43% 4.2% 11% 0.6% 0.4% 3.0% 201%
BART 369,660 292,201 102,961 69,130 25,921 23,458 161,316 1,044,647 6,017,427
Service
Area 6.1% 4.9% 1.7% 11% 0.4% 0.4% 2.7% 17.4%

Source: ACS 2016-2020, Table C16001: Language Spoken at Home, Population 5 years and over
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California Department of Education

In addition to considering the ACS data, the Factor 1 analysis considers language data from the California Department of
Education (CDE) English Learners Database. This database is another tool for identifying potential LEP populations based on
recent public-school enrollment data. CDE data supplements ACS data by providing actual counts and specific languages from
a more recent timespan. It is worth noting that the CDE data only reflects student enrollment; it does not count household
size and therefor does not provide a count of the total LEP population.

The CDE English Learners Database includes statistics on the language spoken at home by students who are enrolled in an
English Learner (EL) program in a primary or secondary school. For the purposed of this analysis, an EL student is LEP. This
analysis assumes that if students are enrolled in an EL program, their parent(s) or adult guardian(s) are likely to speak the same
language at home. While this dataset will not identify the number of people above the school age range that speak a
language other than English, it can be helpful in determining concentrations of the population speaking a similar language.

For the 2021-22 school year, the CDE reported total enroliment of 768,320 students within the 103 primary, secondary, and
unified school districts in the five-county BART service area and 75 separate languages spoken by EL students at home.® Table
6 shows the breakdown for 17 languages that are spoken by more than 500 EL students, which can be considered safe harbor
languages.®

Discussion of English Learner Data

The CDE 2021-2022 data provides a similar picture of the mosaic of the more common languages spoken within the BART
service area shown by the ACS 2016-2020 data, with some differences in rankings and specificity. Table 7 provides EL
enrollment numbers by county, showing similar geographic proportions as the LEP populations shown in Table 1.

Compared to the 21 safe harbor languages listed in Table 4, Table 6 identifies four additional languages that could be
considered safe harbor languages: Pashto, Punjabi, Tamil, and Telugu. These languages were not identified in previous LAP
updates because the ACS combines these languages into the "other Indo-European languages" group and the ACS data prior
to 2016 does not include Santa Clara County. On June 13, 2020, BART expanded into Santa Clara County with service to
Milpitas and Berryessa/North San José stations.

As shown in Table 8, most of the EL students who speak Pashto, Punjabi, Tamil, or Telugu live in Alameda, Contra Costa, and
Santa Clara counties. The emergence of these four safe harbor languages could be the result of that expansion.

® Number of English Learners by Language. CDE DataQuest.
'° For CDE data, this analysis considers a 500-student threshold for safe harbor languages. This assumes that an EL student has

at least one person—a parent or adult caregiver—at home who speaks the same language and is also LEP.
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Table 6. English Learner Enrollment by Language

Percentage of

Language Spoken at Home English Learners Total Enrollment
Spanish 104,642 13.62%
Vietnamese 7,792 1.01%
Cantonese 7,507 0.98%
Mandarin (Putonghua) 6,005 0.78%
Filipino (Pilipino or Tagalog) 3,757 0.49%
Arabic 3,472 0.45%
Farsi (Persian) 1,701 0.22%
Russian 1,624 0.21%
Japanese 1,557 0.20%
Punjabi 1,537 0.20%
Telugu 1,534 0.20%
Hindi 1,531 0.20%
Korean 1,496 0.19%
Portuguese 1,263 0.16%
Tamil 981 0.13%
Urdu 675 0.09%
Pashto 640 0.08%
All other languages 6,243 0.81%
Total EL Enrollment 158,531 20.63%

Source: 2021-2022 Number of English Learners by Language,
California Department of Education DataQuest

Language Assistance Plan 2022 Update | 19




Table 7. English Learner Enrollment by County

Total Enrollment English Learner EL Percentage of

Enrollment Total Enroliment
Alameda County 214,595 43,020 20.0%
Contra Costa County 169,604 28,082 16.6%
San Francisco County 56,377 14,744 26.2%
San Mateo County 86,422 18,419 21.3%
Santa Clara County 241,322 54,266 22.5%
BART Service Area 768,320 158,531 20.6%

Source: 2021-22 Number of English Learners by Language, California Department
of Education DataQuest

Table 8. English Learner Enrollment for Select Languages by County

Area Pashto Punjabi Tamil Telugu
Alameda County 361 635 401 685
Contra Costa County 227 326 91 157
San Francisco County n 8 1
San Mateo County 3 30 26 18
Santa Clara County 38 538 463 673
BART Service Area 640 1,537 981 1,534

Source: 2021-22 Number of English Learners by Language,
California Department of Education DataQuest

I 2.3 Factor 1 Summary

This Factor 1 analysis uses two FTA-recommended data sources to describe the LEP population within the five-county BART
service area. These sources are the ACS 5-year populations estimates for 2016-2020 and the CDE English Learners enrollment
data for the 2021-22 school year. The descriptions of these data sources above include tabular material showing the languages
spoken at home by LEP persons as well as graphics showing the geographic distribution of LEP persons who speak the top six
non-English languages in the service area.

BART currently provides translated, written Title VI information in 21 safe harbor languages, available at . These
languages were identified in the 2016 LAP Update using ACS estimates from 2010-2014. More recent ACS language data does
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not provide a similar level of language specificity, so this analysis considers CDE 2021-2022 as an additional data point. The
USDOT threshold for safe harbor languages is 5% of 1,000 people—whichever is less—; for CDE data this analysis considers a
500-person threshold for EL students as reported by the CDE. Review of CDE 2021-2022 data identified four additional
languages that BART will add to its list of safe harbor languages: Pashto, Punjabi, Tamil, and Telugu.

The list of safe harbor languages identified by the historic ACS data and the current CDE data includes 25 languages. Listed
alphabetically, these languages are Arabic, Armenian, Chinese, Farsi (Persian), French, German, Gujarati, Hindi, Italian,
Japanese, Khmer (Cambodian), Korean, Laotian, Pashto, Portuguese, Punjabi, Russian, Serbo-Croatian, Spanish, Tagalog, Tamil,
Telugu, Thai, Urdu, and Vietnamese. BART will provide translated Title VI information for these 25 languages and make them
available at . Factor 2 analysis will discuss the frequency that BART encounters LEP customers who speak these

languages.
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3 Factor 2: Frequency of Contact with LEP Persons

Factor 2 analyzes the frequency with which BART interacts with LEP customers, inclusive of BART programs, activities, and
services. USDOT LEP policy guidance™ explains the intent of this analysis:

[BART] should assess, as accurately as possible, the frequency with which they have or should have contact
with LEP individuals from different language groups seeking assistance, as the more frequent the contact, the
more likely enhanced language services will be needed. The steps that are reasonable for a recipient that
serves an LEP person on a one-time basis will be very different than those expected from a recipient that
serves LEP persons daily.

Addlitionally, in applying this standard, recipients should consider whether appropriate outreach to LEP
persons could increase the frequency of contact with LEP language groups.

Factor 2 analysis helps identify the most likely languages spoken by current and potential BART LEP customers as well as
where those LEP customers are most likely to be encountered.

3.1 Evaluation Methods and Data Sources

For purposes of estimating the frequency of contact with LEP individuals, this analysis considers the following sources related
to language assistance:

e BART LEP Language Specific Counter

e BART Employee Survey on LEP Customer Experience
e Transit Information Center

e Languageline Solutions

e BART Website Page Views

e  BART Customer Satisfaction Survey

e  BART Station Profile Study

LEP Language Specific Counter

In July 2010, BART implemented the LEP Language Specific Counter to track contact with LEP persons. Frontline BART
personnel—police officers, community service officers, station agents, operations supervisors, and operations foreworkers—
access this counter through the Transportation and Station Intranet (TSI). BART requires frontline personnel to complete the
LEP Language Specific Counter after assisting each LEP customer. From January 2020 through September 2022, the counter
reports 6,263 contacts with non-English and limited-English speaking customers.

" Policy Guidance Concerning Recipients' Responsibilities to Limited English Proficient (LEP) Persons, 70 Fed. Reg. 74092
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Employee Survey on LEP Customer Experience

In October 2022, BART conducted a Districtwide survey of its staff, including frontline staff, station agents, police personnel|,
transit information representatives and administrative staff to determine the frequency of contact with LEP persons, as well
as the language spoken by the LEP customers.

The District surveyed Station Agents separately from other workgroups. Stations Agents are customer-facing employees
whose primary duty is to provide information to customers—including LEP customers—at BART stations. Other District staff
also interact with LEP customers, but not necessarily in the same working capacity. By separating out these workgroups, this
analysis can better understand where the District can focus on improving language assistance resources available to support
BART employees.

Approximately 75 Station Agents and 200 of all other District employees completed the survey. A copy of the survey is
included in Appendix A.

Transit Information Center

The Customer Service Transit Information Center (TIC) is the BART call center and handles thousands of calls per week for both
BART and Capitol Corridor customers. The TIC employs 11 people, providing customer service between 8 am. and 6 p.m.,
Monday through Friday. From January 1, 2020 to September 30, 2022, TIC staff reported 179 encounters with LEP customers.

LEP individuals who call the TIC have direct access to the Spanish speaking transit representative. For other languages, LEP
individuals can be connected to the LanguageLine Solutions.

LanguageLine Solutions

BART contracts with LanguagelLine Solutions (the LanguageLine) to assist frontline staff in providing accurate and complete
interpretation to LEP customers. The LanguagelLine provides over-the-phone live interpretation services in over 240 languages
twenty-four hours a day, seven days a week. From January 1, 2020 to August 31, 2022, BART employees made 756 calls to the
Languageline for interpretation services to serve LEP customers.

BART Website Page Views

The website provides basic BART transit information (e.g., service hours, tickets, trip planning, airport and transit
connections, parking, bicycles, and services for persons with disabilities) in seven languages: Chinese, French, German, Italian,
Japanese, Korean, and Spanish. From January 1, 2020 to September 30, 2022, there were over 20,000 page views on the BART
website in these languages. This does not reflect all translations of the pages on bart.gov; customers frequently rely on third-
party webpage translation services built in to search engines like Microsoft Bing and Google.

BART Customer Satisfaction Survey

Every two years, BART conducts an on-board customer survey to track customer satisfaction. In addition to English, BART
offers this survey in Spanish and Chinese and includes questions about English proficiency. In previous updates to the
Language Assistance Plan, BART included the Customer Satisfaction Survey in the Factor 2 analysis. However, the 2022
Customer Satisfaction Survey is in progress at the time of this writing and is not available for this update.

Public Use Microdata Sample
The ACS provides Public Use Microdata Sample (PUMS) files to allow data users to create estimates for user-defined
characteristics. PUMS files contain a sample of the responses to the ACS and include variables for nearly every question on the
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ACS survey. This analysis considers the 5-year sample (PUMS 2016-2020) and examines the data on commuting preferences
and ability to speak English for the five-county BART service area.”

BART Station Profile Study

BART conducts the Station Profile Study—its largest customer survey—to plan for future service. BART interviews customers
on topics such as modes of travel to stations, origin and destination, and demographics. Similar to ACS data, the Station
Profile Study data are based on a sample of BART trips rather than a complete census®. In previous updates to the Language
Assistance Plan, BART included the Station Profile Study in the Factor 2 analysis. However, the most recently completed
Station Profile Study is from 2015 and is not included in this analysis.

The next iteration of this survey will be coordinated with the Metropolitan Transportation Commission, the government
agency responsible for regional transportation planning and financing for the nine-county San Francisco Bay Area. Findings
from this next Station Profile Study will be included in the next update to the Language Assistance Plan.

3.2 LEP Contact Frequency Discussion

PUMS 2016-2020 estimates the preferred means of transportation to work for both the general population and the LEP
population in the five-county BART service area, as shown in Table 9. BART service is considered as subway or elevated rail
and is the only provider of this category in the San Francisco Bay Area. Of the population of who commute to work by subway
or elevated rail, approximately 9.5% are LEP persons; in other words, about one in ten BART customers are LEP. Table 10
focuses only on subway or elevated rail ridership and provides estimates of LEP ridership by county.

When asked how often BART employees encounter LEP customers, about 70% of Station agents reported daily encounters
and nearly half of all other BART employees reported at least weekly encounters, as shown in Figure 1 on p. 26.

Table 9. Means of Transportation to Work for Total and LEP Populations in the BART Service Area

Commute Mode Total Population  LEP Population  LEP Percentage
Car, truck, or van 2,230,084 403,282 18.08%
Bus 179,196 36,668 20.46%
Subway or elevated rail 165,328 15,738 9.52%
Commuter or long-distance rail 47,861 4,528 9.46%

2 The PUMS variable code for 'Means of transportation to work' is JWTRNS, which includes the following modes of
transportation: automobile (car, truck, or van), bus, subway/elevated rail, commuter/long-distance train, light
rail/trolley/streetcar, ferryboat, taxi, motorcycle, bicycle, walking, working from home, and other means. The variable code for
'Ability to speak English'is ENG, which includes the following categories of English proficiency: "Speaks only English," "Very
well," "Well," "Not well," and "Not at all." LEP data includes "Well," "Not well," and "Not at all."

B BART Station Profile Study.
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Light rail, streetcar, or trolley 15,438 947 6.13%

Ferryboat 4,395 162 3.69%
Taxicab 15,344 1,417 9.23%
Motorcycle 1,782 503 4.27%
Bicycle 55,436 4,370 7.88%
Walking 122,085 20,783 17.02%
Working from home 338,808 32,544 9.61%
Other means 36,677 7,314 19.94%
N/A (not working) 3,151,773 517,837 16.43%

Source: PUMS 2016-2020 datasets for JWNTRNS and ENG variables

Table 10. Subway or Elevated Rail Ridership by County

Area Total Ridership LEP Ridership LEP Percentage
Alameda County 65,532 5,587 8.53%
Contra Costa County 36,827 3,621 9.83%
San Francisco County 42,230 3,596 8.52%
San Mateo County 17,842 2,51 14.07%
Santa Clara County 2,897 423 14.60%
Service Area 165,328 15,738 9.52%

Source: PUMS 2016-2020 datasets for JWTRNS and ENG variables
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Figure 1. Frequency of Language Assistance Reported by BART Employees in the Past 12 Months
Source: BART Employee Survey on LEP Customer Experience

Most Frequent Languages

BART most frequently provides language assistance in Spanish and Chinese by a significant margin, as shown by the BART LEP
encounters in Table 11 and the LanguageLine call summary in Table 12. Figure 2 summarizes responses from the BART Employee
Survey when asked what languages were requested when assisting LEP customers in the past 12 months. Nearly all BART
employees—both Station Agents and all other workgroups—reported encountering LEP customers who speak Spanish; about
60% of employees encountered Cantonese-speaking LEP customers; and about half encountered Mandarin-speaking LEP
customers.

A review of the translated page views of the website show that the most frequently request languages are not
proportional to other data discussed in this analysis. While Spanish is the most requested language with about one-third of
translated page views, about half of the translated page views are for Japanese, French, or German. These higher numbers
could be attributable to tourist language groups, since BART serves international airports with a high percentage of tourist-
riders. According to the San Francisco Convention and Visitors Bureau, the top five international markets for Bay Area travel
are Mexico, China, the United Kingdom, Canada, and Germany."

4 San Francisco Fact Sheet.
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Table 11. BART LEP Encounters by Language Table 12. Calls to Languageline Solutions

January 1, 2020 to September 30, 2022 January 1 2020 to August 37, 2022
Language LEP Encounters Percentage Language Calls Percentage
Spanish 4,673 74.61% Spanish 455 60.19%
Chinese 1,238 19.77% Chinese 207 27.38%
Portuguese 31 0.49% Viethamese 18 2.38%
Tagalog 31 0.49% Russian 16 212%
Vietnamese 26 0.42% Korean 10 1.32%
French 22 0.35% French 7 0.93%
Tongan 22 0.35% Farsi 6 0.79%
German 17 0.27% Punjabi 6 0.79%
Arabic 17 0.27% Arabic 5 0.66%
Punjabi 16 0.26% Tagalog 4 0.53%
Hindi 14 0.22% Portuguese 3 0.40%
Korean 12 0.19% Burmese 3 0.40%
Russian 12 0.19% 1 other languages 16 212%
Japanese 10 0.16% Total 756
40 other languages 19 1.90% Source: LanguageLine Solutions
Total 6,263

Table 13. LEP Calls to BART Transit Information Center
January 1, 2020 to September 30, 2022

Source: BART LEP Language Specific Counter

Language Calls Percentage
Spanish 175 97.77%
Chinese 2 112%
Tagalog 1 0.56%
German 1 0.56%
Total 179

Source: BART TSI Report
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Figure 2. Language Assistance Reported by BART Employees in the Past 12 Months
Source: BART Employee Survey on LEP Customer Experience

Table 14. BART Website Translated Page Views
January 1, 2020 to September 30, 2022

Page
Views

Language

Percentage

In-person Interaction 83%
Spanish 6,488 32.0%
Japanese 3843 19.0% Customer Phone Call
French 3,653 18.0% Community Outreach
German 2,680 13.2% .
Volunteer Assignments
Chinese 2,126 10.5%
Other
Italian 803 4.0%
Korean 654 3.2% Figure 3. Locations of LEP Encounters for All Other Employees
Source: BART Employee Survey on LEP Customer Experience
Total 20,247

Source: BART Office of the Chief
Information Officer
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Most Frequent Location
According to responses from the BART Employee Survey on LEP Customer Experience, most encounters with LEP customers
take place in person. Figure 3 summarizes responses from all BART employees who are not Station Agents.”

I 3.3 Factor 2 Summary

This Factor 2 analysis reviews several data sources to determine that BART frequently encounters LEP customers. Spanish and
Chinese are the top two most frequently encountered languages according to the data reflected in the LEP contact counter
and reports from Languageline Solutions and BART Transit Information Center. This is consistent with the responses from
BART Employee Survey on serving LEP customers. BART will continue to provide translated information in Spanish and Chinese
systemwide. BART will include language assistance taglines for other languages on translated documents as necessary. For
example, outreach for the Silicon Valley/Berryessa Project required translation in Hindi, which is not among the top requested
languages in the five-county BART service area. For that project, BART provided language assistance measures in Hindi,
including translated project documents.

A review of translated page views of the bart.gov website shows higher proportions of languages that are otherwise not
reflected in other data sources. It is worth noting that—unlike the other data sources—BART translated page views can be
accessed anywhere at any time. It is likely that this translation feature of the website is more likely used by international
travelers than by residents in the BART service area.

Most BART interactions with LEP customers occurs in-person at BART stations.

> Station Agents responses are not included in this figure, presuming that all LEP customer interactions with Station Agents
would be in person at a station.
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4 Factor 3: Importance of BART Services to LEP Persons

Factor 3 evaluates the importance of BART services to LEP customers. This evaluation has two components: identification of
critical services and feedback from community groups to identify ways to improve these services for LEP populations. USDOT
LEP policy guidance™ explains the intent of this analysis:

The more important the activity, information, service, or program, or the greater the possible consequences
of the contact to the LEP individuals, the more likely language services are needed. The obligations to
communicate rights to an LEP person who needs public transportation differ, for example, from those to
provide recreational programming. [BART] needs to determine whether denial or delay of access to services
or information could have serious or even life-threatening implications for the LEP indjvidual

4.1 Critical Services

Public transit is a key means of mobility for LEP persons. In the five-county BART service area, approximately 46% of the LEP
population live within one mile of the BART system” and 11% of the working-age LEP population commute using public
transportation®,

BART currently offers language assistance services at its stations, through its Transit Information Center (TIC), on the website,
and on the official BART mobile app. The TIC provides direct access to a Spanish-speaking transit information representative
for BART customers and live over-the-phone interpretation in over 240 languages through Languageline Solutions.

The website provides basic BART transit information (e.g., service hours, tickets, trip planning, airport and transit
connections, parking, bicycles, and services for persons with disabilities) in seven languages: Korean, Chinese, Spanish, French,
German, Italian, and Japanese. Translated PDF versions of the BART Basics Guide are available in Spanish, Chinese, Pashto, Dari,
Italian, French, German, Korean, and Japanese.” Translated versions of the Safety Guide are available in Spanish, Chinese,
Korean, and Vietnamese. These brochures are available online at

The official BART mobile app offers convenient services for BART customers, such as end-to-end multimodal trip planning,
real-time departures, service advisories, and the ability to save favorite trips and stations. The app is currently available in
Spanish and Chinese.

'8 Policy Guidance Concerning Recipients' Responsibilities to Limited English Proficient (LEP) Persons, 70 Fed. Reg. 74092

7 ACS 2016-2020 Table C16001: Language Spoken at Home for the Population 5 Years and Over, BART Enterprise Geographic
Information System

8 ACS 2016-2020 Table B08113: Means of Transportation to Work by Language Spoken at Home and Ability to Speak English
¥ BART provided BART Basics brochures in Pashto and Dari in 2021 in response to an increase in the refugee population from

Afghanistan to the Bay Area.
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I 4.2 Community-Based Organizations

The District works with two advisory committees comprised of community-based organizations (CBOs) who serve and
advocate for their respective clientele on the matters of limited English proficiency and Title VI and environmental justice
policies. Committee members represent CBOs that typically deal with populations living in the immediate vicinity of their
offices, but they also serve the greater Bay Area. The size of populations served by member CBOs range from 100 to over
40,000 persons. These committees are described below (see for a list of CBOs represented on the Advisory
Committees):

Limited English Proficiency Advisory Committee

The District established the Limited English Proficiency (LEP) Advisory Committee in 2011. The LEP Advisory Committee
consists of members of CBOs that serve LEP populations within the BART service area. The committee assists in the
development of the District’s language assistance measures and provides input on how the District can provide programs and
services to customers, regardless of language ability. The committee consists of members or active participants of CBOs
within BART's service area that serve LEP populations. To recruit new members, staff directly contact CBOs to notify them of
the application process to participate on the committee. More information can be found at

Title VI/Environmental Justice Advisory Committee

The Title VI/Environmental Justice Advisory Committee ensures the District is taking reasonable steps to incorporate Title VI
and environmental justice (EJ) policy principles in its transportation decisions. It is BART policy that changes to services, capital
programs, plans, or policies neither cause a disproportionate share of adverse effects nor deny equal access to benefits to a
segment of the population because of race, ethnicity, national origin, or socioeconomic characteristics. Through the
committee, the District encourages the full and fair participation of minority and low-income populations in the District’s
transportation decision-making process. Committee members provide input on effective methods to engage with
communities impacted by Title VI and EJ policies. The committee consists of members or active participants of CBOs within
BART's service area that are involved in advancing Title VI and EJ issues. To recruit new members, staff directly contact CBOs
to notify them of the application process to participate on the committee. More information can be found at

Community-Based Organization Survey

In September and October of 2022, the District reached out to members of the Title VI/Environmental Justice Advisory
Committee and the LEP Advisory Committee with a questionnaire to solicit feedback on BART services for LEP customers. A
copy of the survey is in

Survey responses included the following suggestions to improve the LEP customer experience:

e Offering multilingual surveys to get more feedback from LEP customers
e  Providing multilingual announcements and service advisories on board trains
e Simplify how BART describes its service

BART generally offers translation of outreach media in Spanish and Chinese, but feedback captured on the survey helped
guide the decision to provide more language support. In November 2022, BART implemented a for customer
feedback on proposed parking policy changes. Surveys were made available in Spanish, Traditional Chinese, Vietnamese,
Korean, Tagalog, and Russian.
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BART is exploring new ways to describe lines on real-time information on available on , identifying a line by color in
addition to its destination. After implementing this change, BART will follow up with advisory committees to monitor
feedback from their respective LEP communities.

Advisory Committee Meeting

The District convened a joint advisory committee meeting on Wednesday, November 16, 2022, to provide updates on Title VI
service monitoring and the Language Assistance Plan. This meeting provided an additional opportunity for the advisory
committees to share feedback on BART service for LEP customers.

Member discussions included the following suggestions on serving LEP customers:

e Coordinate with local agencies on providing multilingual signs and announcements to provide a more consistent
transfer experience for LEP customers

e Increase use of written translations on Fleet of the Future screens to complement audio announcements, similar to
captions

4.3 Factor 3 Summary

BART relies on the feedback from the Limited English Proficiency Advisory Committee and the Title VI/Environmental Justice
Advisory Committee for guidance and insight on serving LEP customers.

BART will continue to engage with these advisory committees to address gaps in information for LEP customers, find
opportunities to improve service, and receive guidance on project-specific language considerations.
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5 Factor 4: Available Resources and Cost of Language

Assistance Services

Factor 4 analysis weight the demand for language assistance with the District's current and projected financial and personnel
resources. The first component of the Factor 4 analysis is to identify current language assistance measures and associated
costs. The next step is to determine what additional services may be needed to provide meaningful access. USDOT LEP policy
guidance? explains the intent of this analysis:

A recipient’s level of resources and the costs imposed may have an impact on the nature of the steps it
should take in providing meaningful access for LEP persons. Smaller recipients with more limited budgets are
not expected to provide the same level of language services as larger recipients with larger budgets. In
addition, reasonable steps’' may cease to be reasonable where the costs imposed substantially exceed the
benefits.

Large entities and those entities serving a significant number or proportion of LEP persons should ensure that
their resource limitations are well substantiated before using this factor as a reason to limit language
assistance. Such recipients may find it useful to be able to articulate, through documentation or in some
other reasonable manner, their process for determining that language services would be limited based on
resources or costs.

BART is committed to reducing the barriers encountered by LEP persons in accessing its services and benefits, to the extent
resources are available. While BART currently does not break down all cost expenditures related to providing language
assistance, these expenditures are continuously monitored as part of this LAP. BART also actively evaluates how to
consolidate its language assistance measures to deliver the most cost-effective services.

5.1 Current Measures and Costs

BART currently incurs costs for the language assistance measures to implement these Factor 4 goals, including:

e Staff costs attributable to Title VI compliance, including language assistance measures;
e  Premium pay for bilingual employees;

e Over-the-phone live interpretation from LanguageLine Solutions; and

e Third-party contracts and agreement for translation and interpretation services.

20 policy Guidance Concerning Recipients' Responsibilities to Limited English Proficient (LEP) Persons, 70 Fed. Reg. 74092
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I 5.2 Cost-Effective Practices

BART will continue to evaluate ways to improve the cost-effectiveness and the quality of its language services. Additional
strategies for saving costs or improving quality may include developing internal and external language services.

Strategies for consolidating the District's language assistance measures to achieve efficiencies may include:

e Continuing the one-stop LEP information center for BART employees;

e Continuing to seek opportunities for bilingual staff to act as interpreters and translators;

e Sharing information with transit and other public agencies to pool translation resources and standardize common
documents; and

e Using a sole language assistance vendor to keep costs low and quality high. Working with one company ensures
consistency of translations and service (see section 5.3 below).

I 5.3 Factor 4 Summary

BART is committed to providing resources, to the extent funding is available, to reduce the barriers encountered by LEP
customers in accessing its services. As mentioned above, the BART Board of Directors approved an Agreement with a
contractor in 2022 to provide language assistance services for the District. Since costs were standardized through the sole
contractor, the Agreement so far has allowed the District to save on expenses related to translation and interpretation
services. Since all the proposers went through a rigorous qualifications process, the District was also able to maintain and
ensure quality of translation and interpretation services while receiving cost-savings on language assistance measures. BART
will continue to monitor and track all language assistance requests and costs.
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6 Language Assistance Measures

BART is committed to full compliance with Title VI and Executive Order 13166 to provide meaningful access and reduce barriers
to services and benefits for persons with limited English proficiency.

I 6.1 Current Language Assistance Measures

As discussed earlier in this LAP, BART currently provides both oral and written language assistance. Oral language assistance
includes a Spanish bilingual transit information representative that staffs the TIC. LanguageLine Solutions provide interpreters
for over 240 languages over the telephone. This service is available at each of the 50 stations in the District's system, the
Transit Information Center, and the BART Administrative Office. BART also provides interpreters at public meetings and
outreach events as necessary. Taglines are provided in Spanish, Chinese, Korean, Vietnamese, and Tagalog which say, 7f you
need language assistance services, please call (570) 464-6752 at least 72 hours prior to the date of the event.” The 72-hour
window gives BART notice to book an interpreter accordingly. This does not prohibit BART from providing same-day service in
the event of an emergency.

Current language assistance measures include:

e Translations of Vital Documents (see section 7);

e Distributing LanguagelLine 7/ Speak..."language identification guides to all 50 stations;

e Providing translated content on bart.gov;

e Usage of pictograms or other symbols on trains and in stations;

e Providing interpreters as requested—free of charge—at outreach events, community meetings, public meetings, and
bus bridge transfer points;

e Continue offering interpretation for virtual meetings;

e Translating meeting notices and survey/questionnaires into Spanish and Chinese and providing other languages as
necessary or upon request; and

e Inclusion of a document translation request tagline added to reports and flyers, translated in Spanish, Chinese,
Tagalog, Korean, and Vietnamese.
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7 Vital Documents Guidelines

In accordance with Title VI and Executive Order 13166, BART will take reasonable steps to ensure that LEP persons receive the
language assistance necessary to allow them meaningful access to BART programs and services. Under this Guidance, an
effective LEP Plan includes the translation of "vital" written materials, or Vital Documents, into the languages of frequently
encountered LEP groups. Federal funding recipients must determine which vital documents should be translated.

The purpose of the BART Vital Documents Guidelines is to determine which documents are vital for translation. Vital
documents are defined either as (1) any document that is critical for obtaining services and benefits, and/or (2) any document
that is required by law. The "vital" nature of a document depends on the importance of the information or service involved,
particularly the consequence to the LEP person if the information is neither accurate nor timely.

Frequently Encountered Languages & Safe Harbor Languages

Based on the updated four-factor analysis, Spanish and Chinese are the two most frequently encountered languages at BART.
Vital Documents will be translated into these frequently encountered languages pursuant to BART's Vital Documents
Guidelines. BART will also endeavor to consider translating its Vital Documents into additional languages, if needed and
practicable, to be determined on a case-by-case basis, due to the feedback from the LEP Advisory Committee and BART's
desire for consistency throughout its currently planned system expansion. In addition to the frequently encountered
languages, BART provides language assistance in several other safe harbor languages. The Factor 1 analysis identified four
languages to add to the list of safe harbor languages: Pashto, Punjabi, Tamil, and Telugu.

There are 25 safe harbor languages in the five-county BART service area. Listed alphabetically, these languages are Arabic,
Armenian, Chinese, Farsi (Persian), French, German, Gujarati, Hindi, Italian, Japanese, Khmer (Cambodian), Korean, Laotian,
Pashto, Portuguese, Punjabi, Russian, Serbo-Croatian, Spanish, Tagalog, Tamil, Telugu, Thai, Urdu, and Vietnamese.

Pursuant to its Vital Documents Guidelines, BART provides translation of its Motice to the Public of Protection under Title
Vi, Title VI Complaint Form, and Title VI Complaint Procedures into these 25 safe harbor languages. These documents
are available at . contains samples of these translated documents.

I 7.1 Document Prioritization

These Guidelines determine, over time and across the District's various activities, which documents are vital. Because not all
documents have the same importance, the District categorizes Vital Documents into three tiers according to their importance,
with Tier 1 documents representing the highest level of importance. The District will continue to evaluate the importance of
these documents looking at the totality-of-circumstances and based on its own Four-Factor Analysis, listed in section 1.2.

Finally, it should be noted that the designation of a document as "vital" may not mean that a word-for-word translation of
that document will be required. The form that these translations take should be determined on a case-by-case basis, as these
documents are published. In many cases, translation of an abbreviated summary document may be the most appropriate. In
some cases, notice of language assistance may be sufficient.

At each triennial review, the District will reevaluate frequently encountered languages based on its LEP tracking data so that it
corresponds to the language groups the District frequently encounters.
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Tier 1: Critical documents

BART defines Tier 1as documents those where, if not translated, would either (a) have life-threatening consequences, (b)
would seriously impede access to BART transit service, or (c) would deprive riders of an awareness of their legal rights,
particularly rights to language assistance.

Tier 1documents include customer information important to accessing BART transit services. Such information may include
emergency and general safety information, general descriptions of BART fares and schedules, and how to buy a ticket or a fare
card. Tier 1 also includes basic information necessary to understanding legal rights that can be exercised by riders or by
persons impacted by BART construction activities. This includes information on Title VI and the right to file a complaint under
Title VI. For construction projects, this includes information on construction safety and impacts; it may also include tenant
relocation rights.

Tier 2: Documents that will enhance access to BART services and benefits

Tier 2 includes information that will enhance or facilitate the customer experience. This could include some promotional
events, which offer benefits to riders like free or discounted tickets. It may also include information, presented in different
formats or media, to enhance access to BART information. Information categorized as Tier 2 includes information such as
service alerts which can be found in Passenger Bulletins and survey questionnaires.

Tier 3: Documents that will enhance transportation decision-making at BART

Tier 3 includes information that will enhance the role that all riders, regardless of language ability, may play in long-term
transportation decisions made at BART. It may include information related to the District's long-term strategic plans or
information communicated in complex, public documents like Environmental Impact Reports.

For each tier, the District will examine documents against available resources or alternatives. In the Bay Area, where there are
many different languages spoken, written translations may not be the most effective method of reaching all LEP audiences or
rendering transit information accessible. For example, emergency and safety instructions posted on BART vehicles utilize
pictograms to communicate vital information, in addition to written translation in Spanish and Chinese. In other cases,
providing a translated notice of available language interpretation may be better than translation of documents. For example,
translated taglines direct customers to call the BART language assistance line for interpretation services.

Si necesita servicios de asistencia de idiomas, llame al (510) 464-6752.

NFES AR, FBEE (510) 464-6752,

E90| QoA 22, 510-464-6752 2 RIS A 2.

Kung kailangan mo ang tulong ng mga serbisyo ng wika, paki tawagan ang (510) 464-6752.
Né&u quy vi can dich vu tro gilip vé ngdn ngit, xin vui 1ong goi sd (510) 464-6752.

I 7.2 Vital Document Identification

The determination of the "vital" status of a document is an ongoing process. Documents will evolve and so will their
importance. Thus, document classification into the three tiers will need to be reevaluated on a periodic basis. In order to
maintain continuity in this process, the Office of Civil Rights (OCR) will coordinate the review process, with relevant
departments, for vital documents.

At least once prior to the Federal Transit Administration's triennial review, input from LEP persons will be sought on the
effectiveness of these Guidelines. In November 2022, BART met with its LEP and Title VI/EJ and LEP Advisory Committee
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members and requested feedback from the members. Members were supportive of BART's approach to vital document
identification (see ).

I 7.3 Translation Review Process

To the greatest extent practicable and considering applicable time constraints, the District shall use a thorough translation
process to ensure the accuracy, quality, and accessibility of the translations. To do so, the following steps shall be taken for
each translation:

e Assign the Translation. District staff and subject matter experts should thoroughly discuss with the translators the
purpose of the materials and the characteristics of the target population. Staff and translators should review and
discuss any terminology that is confusing to the translator or does not exist in their language. District staff may need
to discuss the underlying message by using a variety of relevant examples until the meaning is clearly understood by
translators. Pictograms may be used, if appropriate.

e Second Translator. The translation should be proofread by a second translator. Possible errors and/or suggested
revisions should be discussed in detail with the original translator. If necessary, the second translator can provide a
back translation from the other language into English to ensure equivalency in underlying message. If there are
disagreements about the revisions and changes, the two translators should discuss the issues and negotiate the
changes. If an agreement cannot be reached, District staff will decide whether a third party should be consulted.
Throughout the process, translators should be encouraged to ask District staff any questions about the meaning of
the original message.

e Focus Group. When appropriate and feasible, as determined by the District, some translations should be verified by a
group of individuals that speak the same language as those who will be receiving the translated materials. Given time,
resources, and/or the nature of the document, this step will not always be feasible, although it is a highly
recommended procedure to ensure the comprehension of translated materials. This step should be used as a final
verification of appropriate translation. This step may also provide helpful information to the District on how to
enhance ridership and participation from different linguistic populations.

I 7.4 Translation of Written Script and Pre-Recorded, Automated Audio Announcements

To the greatest extent practicable, OCR staff will work with relevant BART departments to explore technology or other
options to translate written scripts for pre-recorded, automated audio announcements which inform riders on safety and
security updates and how to navigate the BART system.

For example, for BART track work projects starting from 2016, pre-recorded announcements in Chinese and Spanish—the two
languages most frequently encountered in the BART service area—inform customers of station weekend shut-downs and of
the bus bridges being provided.

In 2020, BART began upgrading Ticket Vending Machines (TVMs) and Add Fare Machines (AFMs) throughout the system in line
with upgrades to Clipper, the regional fare payment system. After review of the Language Assistance Plan, BART determined
that TVMs and AFMs provide a vital service to BART customers and should, therefore, include written and audio translations
for LEP customers. Written translations on TVM and AFM screens include traditional Chinese, Spanish, Tagalog, Vietnamese,
Korean, French, German, Italian, and Japanese. The operating system does not have capacity for audio translation in all
languages, so BART is prioritizing audio translations for the commonly spoken languages: Spanish, Cantonese, and Mandarin.
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In addition to upgrading TVMs and AFMs, BART will work to provide training to Station Agents on how to access the
multilingual features.

7.5 Language Translation Thresholds

Based on this four-factor analysis, the District identified the most frequent languages as well as the safe harbor languages
based on USDOT LEP guidance. This analysis also considers the context and location of where these languages are
encountered when determining which languages to include when translating vital documents.

Frequently Encountered Languages
BART most frequently encounters these six languages: Spanish, Chinese, Vietnamese, Tagalog, Korean and Russian.

With due consideration to resource and time constraints, BART will provide written translation of vital documents into
Spanish and Chinese, the two most frequently encountered languages. The other frequently encountered languages may be
included in a tagline for language assistance.

Safe Harbor Languages

There are 25 languages in the five-county BART service area that meet the USDOT criteria safe harbor languages. Listed
alphabetically, these languages are Arabic, Armenian, Chinese, Farsi (Persian), French, German, Gujarati, Hindi, Italian,
Japanese, Khmer (Cambodian), Korean, Laotian, Pashto, Portuguese, Punjabi, Russian, Serbo-Croatian, Spanish, Tagalog, Tamil,
Telugu, Thai, Urdu, and Vietnamese.

BART will provide written translation of the following Title VI documents into these languages and make them available at

e Title VI Notice of Rights
e Title VI Complaint Form
e Title VI Complaint Procedures

BART also provides access to over-the-phone interpretation services for these languages. All safe harbor languages are
included on the 7 Speak...”language identification guides which are distributed to all stations.

Other Languages
BART may, on a case-by-case basis, at its discretion, translate documents into languages that are not frequently encountered
system-wide. Examples include:

e BART Basics Guide. In 2021, BART provided translations of the BART Basics Guide in Dari and Pashto, two major
languages spoken in Afghanistan. Though these languages were not previously identified in previous LAP updates,
BART provided translations in Dari and Pashto in response to the increase of refugees from Afghanistan in 2021.

e Project-Specific Translation. Depending on the demographics of an impacted area, BART may provide translated
documents for languages not otherwise identified in the Language Assistance Plan.
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8 Monitoring and Updating the Language Assistance Plan
The USDOT LEP Guidance recommends the following for monitoring and updating the Language Assistance Plan:

[BART] should, where appropriate, have a process for determining, on an ongoing basis, whether new
documents, programs, services, and activities need to be made accessible for LEP individuals, and they may
want to provide notice of any changes in services to the LEP public and to employees.

In addlition, [BART] should consider whether changes in demographics, types of services, or other needs
require annual reevaluation of their LEP plan. Less frequent reevaluation may be more appropriate where
demographics, services, and needs are more static. One good way to evaluate the LEP plan is to seek
feedback from the community... Effective plans set clear goals, management accountability, and
opportunities for community input and planning throughout the process.

BART has established procedures to evaluate the effectiveness of its LAP on an ongoing basis to ensure meaningful access to
BART programs and services to LEP communities. These procedures will include an on-going process to solicit feedback from
BART staff, LEP persons, and CBOs serving LEP populations.

BART will review the following information:

e Changes in demographics;

e Changes in the types of services;

e Changes in the frequency of encounters with LEP language groups;

e Nature and importance of programs, services, and activities to LEP persons;

e Changes in resources, including new technologies, additional resources, and budget availability;
e The effectiveness of current language assistance measures in meeting the needs of LEP persons;
e Staff knowledge and understanding of the LAP and how to implement it; and

e Feedback from LEP persons on the effectiveness of current language assistance services.

As an example of ongoing review of language access, in 2021, BART began providing written translations of the BART Basics
Guide in Pashto and Dari, two major languages spoken in Afghanistan. Examples of these guides are available in

BART will use a combination of the following qualitative and quantitative approaches to determine if the LAP is effective and
meets the needs of the LEP community:

e On atriennial basis, BART will review new demographic data from the American Community Survey, California
Department of Education, and Public Use Microdata Sample and update its LAP accordingly.

e Asneeded and on an annual basis, BART will measure the frequency of LEP contacts from the following sources:

o LEP Language Specific Counter;
o Language Line and/or translation service usage, and
o BART Website page views.

e Ona quarterly basis, BART will meet with its LEP Advisory Committee. The LEP Committee assists in the development
of the District’s language assistance measures and provides input on how the District can provide programs and
services to LEP persons.

o BART will assess its Vital Documents inventory annually. New Vital Documents will be translated and obsolete
documents will be removed from circulation. The determination of the "vital" status of a document is an ongoing
process and will need to be reevaluated on a periodic basis. In order to maintain continuity in the review process, the
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Office of Civil Rights will coordinate with relevant departments. Directors of departments will provide, on an annual
basis, a Vital Documents Report which will include a summary of all new documents and any documents that have
been deleted or changed by their departments. At least once, prior to the FTA’s triennial review, input from LEP
persons will be sought on the effectiveness of the District’s Vital Documents Guidelines.

e A qualitative analysis of BART language assistance measures will be conducted at least once every three years. The
analysis will assess survey input from the following stakeholders:

o Station agents, police personnel, transportation supervisors, transit information clerks, and customer service
representatives, to measure changes in the quantity and quality of LEP encounters, specifically how employees
communicate with LEP customers and employees’ awareness and understanding of the BART LAP and
implementation measures.

o Advisory Committee members, especially those representing CBOs serving LEP populations, to assess and update
the nature and importance of BART activities including awareness and use of BART language assistance services
and/or of BART transit services. BART will meet with the members to obtain periodic feedback on the
effectiveness of current language assistance services.

e  BART staff will be contacted on an as-needed basis to update the District’s list of volunteer bilingual staff.

I 8.1 Implementation Timeline

Table 15, below, summarizes activities related to monitoring and updating the BART Language Assistance Plan.

Table 15. Language Assistance Plan Implementation Schedule

Language Assistance Plan Actions Implementation Timeline

Verification of posted translated Title VI notices at all stations 2022, Q4
Verification of “/ speak...”language identifications cards available at all stations 2022, Q4
Translate Tier 1 Vital Documents into the four newly identified safe harbor languages

e Title VI Notice of Rights

e Title VI Complaint Form —

e Title VI Complaint Procedures
Meet with BART Title VI/EJ and LEP advisory committees Ongoing, Quarterly
Review of LAP data Ongoing, Annually
Review of Vital Documents Ongoing, Annually
Update list of bilingual staff 2023, Q1
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9 LEP Training

The USDOT LEP Guidance recommends training for employees who come in contact with the public:

Staff members should know their obligations to provide meaningful access to information and services for
LEP persons, and all employees in public contact positions should be properly trained.

BART provides LEP training for station agents, operations supervisors, operations foreworkers, transit information clerks,
customer service representatives, BART police personnel, survey administers, and new hires. BART continues to provide LEP
recertification training to station agents, operations foreworkers, and other front-line employees.

BART utilizes a LEP training video that includes information on:

e Title VI of the Civil Rights Act of 1964;

e National Origin Discrimination;

e Statement by the BART General Manager on the importance of providing customer service to LEP persons;
e Description of available language assistance measures;

e How employees can obtain these services; and

e Scenarios on how to respond and assist LEP persons.

In addition to the LEP video, BART utilizes a training handbook which is provided to new hires and front-line employees. The
LEP training handbook includes information on:

o Type of language services available;

e How staff and/or LEP customers can obtain these services;
e How to respond to LEP callers;

e How to respond to correspondence from LEP customers;

e How to respond to LEP customers in person;

e How to document LEP needs;

e How to respond to civil rights complaints; and

e LAP guidelines and procedures.

BART will continue to explore opportunities to provide interpreter/translator and cultural sensitivity training to volunteer
bilingual employees and frontline staff.
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Appendix A:

Employee Survey on LEP Customer Experience
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Department: Transportation v
Contact Location: v

LEP Survey: Survey Form | Survey Summary
Limited English Proficiency (LEP) Customer Experience Survey

The BART Office of Civil Rights wants your input to understand better how well we
serve the Limited English Proficient (LEP) community.

Limited English Proficient (LEP) persons are individuals with limited ability to speak,
read, write or understand English.

Submit Survey ][ Reset Selection ]

Employee ID: Shift: Location:

1) In your job, how often do you typically interact with BART customers?
O Many times a day
O A few times a day
O A few times a week
O A few times a month
O Once or twice a month
O Less often than once a month
O Rarely / never

2) How often do you typically encounter customers seeking language assistance
(persons unable to communicate well in English)?

O Many times a day

O A few times a day

O A few times a week

O A few times a month

O Once or twice a month

O Less often than once a month

O Rarely / never

3) How would you describe your experience(s) communicating with Limited English
Proficient (LEP) customers?

O Very difficult

O Somewhat difficult
O Somewhat easy
O Very easy

O Not applicable




4) How do you typically encounter customers seeking language assistance?
Select all that apply.

() In-person interaction at work

(JJ customer phone call

(J Community outreach

(J Volunteer assignments (i.e. bus bridges)
(J other {specify)

(J Not applicable

5) Are you aware of any materials, services, or tools that BART uses to communicate
with Limited English Proficient (LEP) customers?

O Yes (please explain)
ONo
O Don't know

6) Which of the following, if any, have you used in the past 12 months when
communicating with Limited English Proficient customers?

O Language Line Services (call to get translation services)
O Translated brochures (i.e. BART Basics Guide)

(O BART LEP signage/use diagrams or maps

O Other (specify)

O Have not used any of these in the past 12 months.

7) Do you believe the current BART LEP signage in stations is effective?
O Yes

O No (please explain)

O Don't know

O Not applicable

8) Of the topics below, what types of questions are you frequently asked by Limited
English Proficient (LEP) customers?
Select all that apply.

() BART fares / Destinations

(JHow to buy a ticket / Clipper Card
(JHow to use Clipper card on mabile phone
(U Other (specify)

(J Not applicable

9) Based on your contact with BART Limited English Proficient (LEP) customers,
which of the following languages have you, personally, encountered among
customers in the past 12 months?
Select all that apply.

(JJspanish

() Chinese-Cantonese

(J Chinese-Mandarin

(JTagalog

(JVietnamese
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(OJKorean
(Jother

10) Do you speak any language other than English?
O Yes
ONo

11) Other than English, what language or languages do you speak?
Select all that apply.

(L) Spanish

(J Chinese-Mandarin

(] Chinese-Cantonese

(JTagalog

() Vietnamese

(JKorean

(Jother

12) Thinking about your typical day at work, what is your primary work location?
QO 0n a train

O1n a station

O In shops or yards

O BART Headquarters (BHQ)

O Other BART offices

O Other location (please specify)

13) When did you last take the BART LEP training?
O within the past 12 months

(O 1-2 years ago

O More than 2 years ago

O Have never taken the BART LEP training

O Don't know

14) In what ways can BART improve its language assistance services for Limited
English Proficient (LEP) customers? Are there additional resources that should be
provided to BART employees to increase or strengthen their abilities to assist LEP
customers? Please be as specific as possible.

Explain:

Submit Survey ] [ Reset Selection

San Francisco Bay Area Rapid Transit District
© 1998-2022 all rights reserved
Contact Fare Collection Engineering Division
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Appendix B:

Advisory Committee Member Organizations

I Limited English Proficiency Advisory Committee Member Organizations

e Self Help for the Elderly

e  Chinatown Community Children's Center

e Chinatown Community Development Center
e Family Bridges

e Independent Living Resource Center

e North East Medical Services

e Southeast Asian Community Center

e Unity Council

I Title VI/Environmental Justice Advisory Committee Member Organizations

e  Christ the King Church

Contra Costa Health Services

e Contra Costa Employment & Human Services

e Department of Economics, California State University, East Bay
e Eden Information and Referral (211)

e Family Violence Law Center

e Huckleberry Youth Programs

e OCCUR

e St Mark's Lutheran Church

e Urban Habitat’s Boards and Commissions Leadership Institute

e We Lead Ours
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Appendix C:

Language Assistance Questionnaire
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I BART
San Francisco Bay Area Rapid Transit District

Language Assistance Questionnaire
Please attach additional sheets of paper if necessary

Name of Organization:

Contact Information:

Contact Name:

Address:

Phone:

Email Address:

1. What geographic area(s) (county) does your agency serve?

[JAlameda County [JContra-Costa County
[OJSan Mateo County [Jsan Francisco County
[Osanta Clara County [JOther:

2. How many people does your agency provide services to in a typical year?

3. Has the size of the population you serve increased, stayed the same, or decreased over
the past five years?
Oincreased
Ostayed the same
O Decreased

4. Does your population come from an urban or rural background?

OUrban ORural

San Francisco Bay Area Rapid Transit District
Office of Civil Rights
For questions contact: Hoa Sin (510) 464-7538 or HSin@bart.gov
92023
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Page 2 0f 3

5. What are the languages spoken by the population(s) you serve?
[Spanish
[Chinese - Cantonese
OcChinese — Mandarin
[Tagalog
OVietnamese
OKorean
OOther (please specify):

6. What is the age distribution of the primary population you serve?
By “primary” we mean if your services are directed at adults then please don’t include
the age of the children they may have.
12 or younger:
13-17 yearsold: ____
18-24 years old:
25-34 years old:
35-44 years old:
45-64 years old:
55-64 years old:
Age 65 or older:

7. What is the approximate gender distribution of the population you serve?
If you don’t know, an estimate if fine.
Male: %
Female: %

8. What is the education distributionlevel of the population you serve?
If you don’t know, please provide your best estimate.

Less than high-school degree:

High school degree or equivalent:
College degree {2- or 4-year degree):
Graduate degree or higher:

9. What is the literacy level of the population you serve?

10. What needs or expectations for public services has this population expressed?

San Francisco Bay Area Rapid Transit District
Office of Civil Rights
For questions contact: Hoa Sin (510) 464-7538 or HSin@bart.gov
92023
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transportation system?

Page3o0f3

11. Has the pepulation your agency serves inquired about how to access public
transportation or expressed a need for public transportation service?

12. What are the most frequently traveled destinations?

13. Are there locations that the population has expressed difficulty accessing via the public

14, How do the transit needs and travel patterns of the population served by your agency
vary? (e.g. does it vary by age, gender, other factors?)

15. What is the best way to obtain input from the population served by your agency?

16. Who would the population trust maost in delivering language appropriate messages?

17. What can BART do to improve our services to your community?

San Francisco Bay Area Rapid Transit District
Office of Civil Rights

For questions contact: Hoa Sin (510) 464-7538 or HSin@bart.gov

92023
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Appendix D:

Examples of Translated Media
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Your Rights under

Title VI
of the Civil Rights Act of 1964

Title VI of the Civil Rights Act of 1964 requires that no person in the United States
on the ground of race, color or national origin be excluded from, be denied the
benefits of, or be subjected to discrimination under any program or activity
receiving federal financial assistance. Presidential Executive Order 12898
addresses environmental justice in minority and low-income populations.
Presidential Executive Order 13166 addresses services to those individuals with
limited English proficiency.

Any person who believes that they have been excluded from or denied the benefits
of the San Francisco Bay Area Rapid Transit District (BART)’s service or
programs, or been subjected to discrimination on the basis of race, color or
national origin may file a written complaint with the BART’s Office of Civil Rights.
Federal and State law requires complaints be filed within one-hundred eighty (180)
calendar days of the last alleged incident.

To request additional information on BART’s non-discrimination obligations or to
file a Title VI Complaint, please submit your request to:

San Francisco Bay Area Rapid Transit District (BART)
ATTN: Office of Civil Rights
2150 Webster Street, Suite #0414
Oakland, CA 94612
(510) 874-7333 » Fax (510) 464-7587

officeofcivilrights@bart.gov
Complaint Forms can also be obtained on BART’s website at
www.bart.gov/titlevi

Title VI is the Law

FEDERAL TRANSIT ADMINISTRATION
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San Francisco Bay Area Rapid Transit District (BART)
ATTN: Office of Civil Rights
2150 Webster St, Suite #0414
Oakland, CA 94612

(510) 464-7587 st » (510) 874-7333
officeofcivilrights@bart.gov
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www.bart.gov/titlevi
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Quyen clia Quy Vi Theo Tiéu De VI
Pao Luat Dan Quyén nam 1964

Tiéu dé VI cha Pao Luat Dan Quyén 1964 (1964 Civil Rights Act) quy dinh rang
khéng mot ai & Hoa Ky bij loai trip, bi tir chdi cac lgi ich, hay bij ky thi trong bat ky
chwong trinh hay hoat déng nao cé nhan sw tai tro vé tai chinh tie chinh phu lién
bang vi Iy do ching téc, mau da, hay qudc gia xuat x&. Sac Lénh Hanh Phap
12898 cua Téng Théng néi vé céng ly méi trwrng & nhém dan thiéu sé va thanh
phan dan sé cé thu nhap thap. Sac Lénh Hanh Phap 13166 cta Téng Théng néi
vé cac dich vu cho nhirng ngwei chwa thong thao tiéng Anh.

Bat ky ngwi nao nghi rang minh bi loai trir hay bi tir chdi hwéng cac quyén loi
cua dich vu hodc chwong trinh cia Co' Quan Van Chuyén Téc Hanh Vang Vinh
San Francisco (BART), hay bi ky thi dwa trén ching téc, mau da hay quéc gia
xuéat xtr, déu co thé ndép don khiéu nai cho Van Phong Dan Quyén (Office of Civil
Rights) ctia BART. Luat Lién Bang va Tiéu Bang doi hoi phai dé don khiéu nai
trong vong mét trim tam mwoi (180) ngay tinh theo lich ké tir lic xay ra sw vu
gan nhat.

Dé yéu cau thém thoéng tin vé cac trach nhiém khoéng ky thj caa BART, hoac néu
quy vi mudn nép Pon Khiéu Nai theo Tiéu Bé VI, vui long gé&i yéu cau cha quy vi
dén:

San Francisco Bay Area Rapid Transit District (BART)
ATTN: Office of Civil Rights
2150 Webster Street, Suite #0414
Oakland, CA 94612

(510) 874-7333  Fax (510) 464-7587

o _officeofcivilrights@bart.gov
Ciing c6 the lay Mau Bon Khieu Nai trén trang mang cua BART tai
www.bart.gov/titlevi

Tiéu P2 VI Ia Luat Phap

CO QUAN QUAN LY VAN TAI CONG CONG LIEN BANG

BART
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= SAN FRANCISCO BAY AREA RAPID TRANSIT DISTRICT TITLE VI
COMPLAINT FORM

Name of Complainant Home Telephone
Home Address Work Telephone
Street City, State Zip

Race/Ethnic Group Sex Email Address
Person discriminated against (if other than Complainant) Home Telephone
Home Address Work Telephone
Street City, State Zip

1. SPECIFIC BASIS OF DISCRIMINATION (Check all that apply):
D Race D Color D National Origin D Sex D Age l:l Disability

2. Date of alleged discriminatory act(s):

3. RESPONDENT (individual complaint is filed against)

Name

Position Work Location

4. Describe how you were discriminated against. What happened and who was responsible? For additional space,
attach additional sheets of paper.

5. Did you file this complaint with another federal, state or local agency, or with a federal or state court?

I:l Yes IZ' No

If answer is yes, check each agency where complaint was filed:
I:l Federal Agency |:| Federal Court D State Agency I:l State Court |:| Local Agency

Date Filed:

6. Provide contact information for the additional agency or court:
Name
Address Telephone
Street City, State Zip

w
.

Sign complaint in the space below. Attach any supporting document;
Signature Date

Stations 2022
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e SAN FRANCISCO BAY AREA RAPID TRANSIT DISTRICT
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eSS SAN FRANCISCO BAY AREA RAPID TRANSIT DISTRICT
FORMULARIO DE QUEIXA - TITULO VI

Nome do Queixoso(a): Telefone da Residéncia
Endereco da Residéncia Telefone do Trabalho
Rua , Cidade, Estado , Cadigo Postal

Rac¢a/Grupo Etnico Sexo Endereco de Email

A pessoa que foi discriminada (se niio foi 0 queixoso) Telefone da Residéncia
Endereco da Residéncia Telefone do Trabalho
Rua , Cidade, Estado , Cadigo PPostal

1. BASE ESPECIFICA DA DISCRIMINACAO - marque os itens aplicdveis:

[ Raea | cor [ '] Racionalidade de Origem

2. Data do(s) suposto(s) acto(s} discriminatério(s)

3. ACUSADO(A) (individuo contra o qual estd a ser feita a queixa)

Nome

Cargo Local de Trabalho

4.  Descreva de que maneira vocé foi diseriminado(a). O que aconteceu e quem foi o responsivel? Se necessitar mais espaco,
anexe folhas adicionais.

5. Indique se registou esta queixa junto de outra agéncia/entidade federal, estatal ou local, ou junto de um tribunal federal ou
estatal? :| Sim |: Nio
Se respondeu sim, marque cada agéncia/entidade junto da qual foi registada a queixa:

‘ Agéncia Federal | Tribunal Federal L Agéncia Estatal L] Tribunal Estatal

[ Agéncia Local ] Data do Registo da Queixa

6. Forne¢a informacdes de contacto na agéncia ou tribunal junto do qual a queixa foi registada:

Nome

Endereco Telefone
Rua , Cidade, Estado , Cédigo Postal

Assine esta queixa no espaco abaixo. Anexe documentos auxiliares, se houver.
Assinatura Data

Rev. 04/2017
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Your Rights Under
Title VI
of the Civil Rights Act of 1964

This document outlines the Title VI complaint procedures related to providing
programs, services, and benefits. It does not, however, deny the complainant
the right to file formal complaints with the California Department of
Transportation, the Secretary of the US Department of Transportation,

Equal Employment Opportunity Commission (EEOC), Federal Highway
Administration (FHWA), Federal Transit Administration (FTA), or to seek private
counsel for complaints alleging discrimination, intimidation or retaliation of any
kind that is prohibited by law.

Title VI of the Civil Rights Act of 1964 requires that no person in the United
States, on the grounds of race, color or national origin be excluded from, be
denied the benefits of, or be subjected to discrimination, under any program or
activity receiving federal financial assistance. Two Executive Orders extend
Title VI protections to Environmental Justice, which also protects persons of low
income, and Limited English Proficiency {LEP).

Title VI Complaint Procedure

1. Any person who believes that they have been subjected tc discrimination may
file a written complaint with the San Francisco Bay Area Rapid Transit
District's Office of Civil Rights. Federal and State law requires complaints be
filed within one-hundred eighty (180} calendar days of the last alleged
incident.

2. The complainant may download the complaint form from www.bart.gov or
request the complaint form from the Office of Civil Rights (OCR). The
complainant may also submit a written statement that contains all of the
information identified in Section 3, a through g below.

3. The complaint will include the following information:

a. Name, address, and telephone number of the complainant.

b. The basis of the complaint (race, color, national origin).

¢. The date or dates on which the alleged discriminatory event or events
accurred.

d. The nature of the incident that led the complainant to feel discrimination
was a factor.

e. Names, addresses and telephone numbers of persons who may have
knowledge of the event.

f. Other agencies or courts where complaint may have been filed and a
contact name.

g. Complainant’s signature and date.

FTA 4/2022
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If the complainant is unable to write a complaint, OCR staff will assist the
complainant. If requested by complainant, OCR will provide a language
or sign interpreter.

The complaint may be sent or faxed to the following address:

Office of Civil Rights
2150 Wehster St, Suite #0414
Oakland, CA 94612
(510) 874-7333
(510) 464-7587 (fax)

The complaint may be sent via email to officeofcivilrights@bart.gov.

Complainants also have the right to complain directly to the appropriate
federal agency. Complaints must be filed within one-hundred eighty (180)
calendar days of the last alleged incident.

4. OCR will begin an investigation within fifteen (15) working days of receipt of a
complaint.

5. OCR will contact the complainant in writing no later than thirty (30) working
days after receipt of complaint for additional information, if needed. If the
complainant fails to provide the requested information in a timely basis, OCR
may administratively close the complaint.

6. OCR will complete the investigation within ninety {90) days of receipt of the
complaint. If additional time for investigation is needed, the Complainant will
be contacted. A written investigation report will be prepared by the
investigator. This report shall include a summary description of the incident,
findings and recommended corrective action.

7. A closing letter will be provided to the complainant. The respondent or
respondent department will also receive a copy of the closing letter. Each will
have five (5) werking days from receipt of the report to appeal. If neither party
appeals, the complaint will be closed.

8. If required, the investigation report with recommendations and corrective
actions taken will be forwarded to the appropriate federal agency, the
complainant and the respondent.

FTA 4/2022
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lhre Rechte unter Title VI des
Civil Rights Act of 1964

Dieses Dokument beschreibt die Title VI Beschwerdeverfahren im
Zusammenhang mit der Bereitstellung von Programmen, Dienstleistungen und
Vorteilen. Es erkennt dem Beschwerdeflihrer jedoch nicht sein Recht ab,
formelle Beschwerden beim kalifornischen Verkehrsministerium (California
Department of Transportation), beim Sekretar des US-Verkehrsministeriums
(Secretary of the US Department of Transportation), bei der Kommission flr
Chancengleichheit bei der Beschaftigung (Equal Employment Opportunity
Commission [EEOC]), der Behérde fur Fernverkehrsstralten (Federal Highway
Administration [FHWA]) oder der Behdrde fiir 6ffentliche Transportmittel
(Federal Transit Administration [FTA]) einzureichen oder bei Beschwerden ber
eine mutmalliche gesetzlich untersagte Diskriminierung, Einschiichterung oder
Vergeltungsmalnahme jedweder Art einen privaten Rechtsanwalt
aufzusuchen.

Title VI des Civil Rights Act of 1964 schreibt vor, dass keine Person in den
Vereinigten Staaten von Amerika auf Grund ihrer Ethnie, Hautfarbe oder
Nationalitit von der Nutzung von Programmen oder Aktivitaten
ausgeschlossen werden darf, die durch bundesstaatliche finanzielle Mittel
unterstitzt werden.Zwei Durchfiihrungsverordnungen erweitern den Schutz von
Titel VI auf Umweligerechtigkeit, sodass auch Personen mit geringem
Einkommen und eingeschrankten Englischkenntnissen (Limited English
Proficiency [LEP]) geschitzt sind.

Title VI Beschwerdeverfahren

1. Alle Personen, die der Auffassung sind, dass sie Diskriminierung erfahren
haben, kénnen beim Birgerbiiro (Office of Civil Rights) des San Francisco
Bay Area Rapid Transit District eine schriftiche Beschwerde einreichen. Nach
Bundes- und Landesgesetzen miissen Beschwerden innerhalb von
einhundertachtzig (180) Kalendertagen ab dem letzten mutmaRlichen Vorfall
eingereicht werden.

2. Der Beschwerdefuhrer kann das Beschwerdeformular auf der Website
www.bart.gov herunterladen oder beim Office of Civil Rights (OCR)
anfordern. Der Beschwerdefiuhrer darf auch eine schriftliche Erklarung
einreichen, die alle im nachfolgenden Abschnitt 3, Unterabschnitte a bis
g, ausgewiesenen Angaben enthalt.

3. Die Beschwerde enthalt folgende Informaticnen:

a. Name, Anschrift und Telefonnummer des Beschwerdefiihrers.

b. Die Grundlage der Beschwerde (Ethnie, Hautfarbe, Nationalitét).

¢. Das Datum bzw. die Daten, an denen das vermeintlich
diskriminierende Ereignis bzw. die vermeintlich diskriminierenden
Ereignisse stattgefunden haben.

d. Die Art von Vorfall, die den Beschwerdefiihrer zu der Annahme gefihrt
hat, dass Diskriminierung ein Faktor sei.

e. Name, Anschrift und Telefonnummer von Perscnen, die
méglicherweise Kenntnis von dem Ereignis haben.

FTA 4/2022
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f. Andere Behdrden oder Gerichte, bei denen méglicherweise eine
Beschwerde eingereicht wurde, und der Name eines
Ansprechpartners.

d. Unterschrift des Beschwerdeflihrers und Datum.

Wenn der Beschwerdefiihrer nicht in der Lage ist, eine Beschwerde zu verfassen,
wird das OCR-Personal ihn dabei unterstiitzen. Auf Verlangen des
Beschwerdefiihrers stellt das OCR einen Dolmetscher bzw. Gebardendolmetscher
zur Verfugung.

Die Beschwerde kann per Post oder Fax an folgende Anschrift gerichtet werden:

Office of Civil Rights
2150 Webster St, Suite #0414
Oakland, CA 94612
(510) 874-7333
(510) 464-7587 (Fax)

Die Beschwerde kann per E-Mail an officeofcivilrights@bart.gov gerichtet werden.

Beschwerdefiihrer haben auch das Recht, direkt Beschwerde bei der
zusténdigen Bundesbehérde einzureichen. Beschwerden missen
innerhalb von einhundertachtzig (180) Kalendertagen ab dem letzten
mutmaRlichen Vorfall eingereicht werden.

4. Das OCR leitet innerhalb von fiinfzehn (15) Tagen ab Eingang einer
Beschwerde eine Untersuchung ein.

5. Das OCR nimmt spatestens dreil3ig (30) Werktage nach Eingang der
Beschwerde Kontakt mit dem Beschwerdefiihrer auf, um bei Bedarf weitere
Informationen einzuholen. Versaumt der Beschwerdeflihrer es, die
angeforderten Infermationen rechtzeitig bereitzustellen, so ist das OCR
berechtigt, die Beschwerde administrativ abzuschlief3en.

6. Das OCR schlieldt die Untersuchung innerhalb von neunzig (90) Tagen ab
Eingang der Beschwerde ab. Falls mehr Zeit fiur die Untersuchung
erforderlich ist, wird der Beschwerdefihrer kontaktiert. Der
Untersuchungsbeauftragte erstellt einen schriftlichen Untersuchungsbericht.
Dieser Bericht enthalt eine zusammenfassende Beschreibung des Vorfalls,
die Ergebnisse und empfohlene Korrekturmal3nahmen.

7. Der Beschwerdefiihrer erhalt ein Abschlussschreiben. Der Beklagte oder die
beklagte Abteilung erhalten ebenfalls eine Kopie des Abschlussschreibens.
Die Parteien haben jeweils funf (5) Werktage ab Eingang des Berichts Zeit,
um Berufung einzulegen. Legt keine der Parteien Berufung ein, wird die
Beschwerde abgeschlossen.

8. Gegebenenfalls wird der Untersuchungsbericht mit Empfehlungen und
Korrekturmaflnahmen an die entsprechende Bundesbehdérde, den
Beschwerdefiihrer und den Beklagten weitergeleitet.
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Bawwu npaBa B COOTBETCTBUU C
Pazpenom VI 3akoHa o rpaxaaHCKuX
npaBax 1964 r.

B aTom ACKyMeHTE ONUCLIBAOTCA NpoLenypbl PACCMOTPEHNSA Kanod,
UMEILLMX CTHOLLEHWE K NPefoCTaBNeHUIo NporpamMmm, ycnyr u nbroT, B
cooTBeTCTBUWN ¢ Pasgenom VI. [pu aTOM 3asBUTENL COXpaHAST NpaBo
nogaeartk ocuumMansHble Xanobsl B [lenaptaMeHT TpaHcnopTa wraTta
KanudopHusa (California Department of Transportation), MUHWUCTPY TpaHcnopTa
CLUA (Secretary of the US Department of Transportation), B Komuccuio no
paBHLIM BO3MOXHOCTAM Npu TpyaoycTporctee {Equal Employment Opportunity
Commission, EEOC), B ®epepansHoe ynpaeneHue aBTOMOBMINLHBIX A0pOr
(Federal Highway Administration, FHWA), B ®efepansHoe ynpasneHue
TpaHnauta (Federal Transit Administration, FTA) nnn obpawartbcs K YacTHOMY
afBoKaTy B CBA3W ¢ XanobamMu Ha ANCKPUMUHALUNIO, 3anyruBaHue Uin
npecnegosaHua Nwboro poga, sanpeLUeHHbIe 3aKOHOM.

Pazgen VI 3akoHa o rpaxgaHckux npasax 1964 roga tpebyeT, 4Tobbl HY oguH
yenosek B CLUA He uckniouancs, He NULancs npeMmyLLecTs U He
noggeprancs AMCKpUMMHaLMM HA OCHOBaHWKW Pachbl, LBeTa KOXN WUIun
3THUYECKOro NPOUCXOXAESHUA NPY peanusauun niobeix NporpaMmm 1nu
MEPONPUATURA, NONy4YarLWnX MHaHCOBYH NOOLEPXKKY dhedepanbHOro
npasuTenscTea. bnarogaps ABYM MCNOMNHUTENBHBIM YKa3am, AeWCTBUeE
Pasgena VI pacnpocTpaHsieTcs Ha 3KONOrMYECKy CnpaBeasiMBocTb, YTO
Takke obecneunBaeT 3alUTy NUL ¢ HU3KUM A0X0A0M U NUL ¢ OrpaHUYEHHbIM
3HaHWeM aHrnnnckoro sasbika (LEP).

Mpouegypa nogaum xanod B cooTBeTcTBUM ¢ Pazgenom Vi

1. JlioBoli yenoBek, CHUTAIOLMIA, YTO OH NOABEPrcsl ANCKPUMUHALNUWA, MOXET
noaaThb NMUCbMEHHYL Xanoby B YnpaeneHue no rpaxgaHckum npaeam (Office
of Civil Rights, OCR) CncteMbl ckopocTHOro TpaHcnopTa paloHa 3anvea
CaHn-®paHuuncko (San Francisco Bay Area Rapid Transit District’s Office).
CornacHo TpeboeaHmamM degepanbHOro 3akoHOL4ATENbCTBA U 3aKOHAM
WwiTaTa, anobkl cnegyeT nofasaTh B Te4eHMe cTa BockMuaecsTu (180)
KaneHgapHbIX AHEN C MOMEHTA NOCNEAHEro NPeanonoXMTeNbHOro
WHUMOEHTA.

2. 3asButenb MoXeT ckavaTtb dopMy Xanobkl ¢ Beb-caTa www.bart.gov
nnu sanpocntb hopmy #anobbl B YNpaBneHUU No rpaxgaHckum npasam
(OCR). 3assuTenb Tak¥e MOXET NogaTk NUCbMEHHOE 2asBMeHue,
cogepxallee BClo NHopMaLmIo, yKasaHHYI HIKE B MYHKTax a—g
pasgena 3.

3. »Kanoba nomxkHa cofepxaTk CnefyrLLyo MHopMauuio:

a. UMA, daMUnuio, agpec U Homep TenedoHa 3asaBUTENS;
b. ¢ uem ceaAsaHa xanoba (paca, UBET KOXKW, STHNYECKOE NPOUCXOXKASHNE);
C. [aTy wunuv gathbl, Koraa NpousoLUen NpeanonoXuTenbHbIA UHUNMOEHT
UM NHUWOEHTBI ANCKPUMUHALNML
d. xapakrep WHUMAEHTA, B XO4E KOTOPCIro MHUUAEHT Ucnbitan
OVCKPUMNHALUWIO;
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e. umeHa, damunum, agpeca 1 tenedgoHbl N1L, KOTOPbIM MOXeT ObITb
M3BecTHO 06 cobbITUK;

f.  Opyrne yupexgeHus unu cygel, B KoTopele Mmorna 6eiTe nogaHa
*anoba, MMa 1 hamMunus KOHTAKTHOMO NULIA;

¢g. NOANWUCHL 3asABUTENSA WU JaTy.

Ecnu 3aaBntenb He MoXeT HanucaTtb xanoby, cotpyagHukn YnpasnenHus OCR
nomoryT 3asaeuTento. o 3anpocy 3aasuTensa YnpaeneHne OCR npeaoctasuT
nepeBoaYMKa, B TOM YMCHE Ha A3bIKe XXeCTOB.

»Kanoby MoxHO 0TNpaBWTL NO NoYTe UK akey Ha cnegyiowmnin agpec:

Office of Civil Rights
2150 Webster St, Suite #0414
Oakland, CA 94612
(510) 874-7333
(510) 464-7587 (chakc)

Hano®y MOXHO OTNPaBUTL NO aapecy NMEKTPOHHON NOYTLI
officeofcivilrights@bart.gov.

3aasuTenu TaKke UMEeKT Npaso NeaaTh Kanoby HenocpeACcTBEHHO B
COOTBETCTBYIOWNIA chepepanbHbld opraH. Xanoby cnegyeT nonasaTh B
TedeHne cTa BocbMugecaTn {(180) kaneHaapHbIX AHER C MOMEHTA
nocnegHero NPeanonoXUTENbHOIO MHUKUAEHTA.

4. YnpaeneHne OCR HauyHeT paccnefoBaHue B TedeHue natHaguatu (15)
pabounx AHEn ¢ MOMEHTa NonyYeHus Xanaobsbl.

5. TNpwn HeoGxogumMocTu 1 He nosgHee TpuguaTtu (30) pabounx gHell nocne
nonyyeHus xanobsl YnpaeneHwe OCR ceskeTCH C 3aABUTENEM B
NUCLMEHHON ¢hopmMe 3a AONCNHUTENEHON UHbopMaumed. Ecnu 3aasuTens
He NPefoCTaBUT 3anpoLUSHHY MHOPMaLWUK CBOEBPEMEHHO, YNpaBneHue
OCR moxeT 3aKkpbITk kanoby B aAMUHUCTPATMBHOM Nopsake.

6. YnpasneHue OCR 3aBeplunT paccnegoBaHve B TeyeHue gesaHocTa (90)
OHER ¢ MOMeHTa nonyyeHun xanobwl. Ecnn ana paccnenosaHns
noTpebyeTcs AONOMHUTENLHOE BPEMS], C 3asBMTENEM CBSIKYTCS.
Cnepoeatenb NoAroToBUMT MMCbMEHHBIA OTHET 0 paccrnegosaHny. OTveT
ByaeT BKMoYaTh KpaTKOe ONMcaHue MHUWAEHTA, BbIBOAbI 1
pekoMeHayeMble KOPPeKTUpYoLWNe AeNCTBUSA.

7. 3asiButentio BygeT HanpaeneHo NMCLMO O 3aBEPLLUEHUI paccrnefoBaHnst No
anobe. OTBETUMK UNKU AenapTaMeHT, BICTYNAKLMIA OTBETYMKOM, TaKXKe
NONy4YuT KONWO 3TOro nucbma. Kaxkgasa cTopoHa MOXkeT nogarte anennsauuio B
TedeHne nATK (5) paboymx gHEW ¢ MOMEHTA NoNyYeHUst oTyeTa. Ecnn Hu
OfHa 13 CTOPOH He nogacT anennAuunio, xanoba GygeT 3akpbiTa.

8. lpn HEOBXOQUMOCTK OTHET O paccnefoBaHUN C pekoMeHdaunamm 1

npeanpuHATEIMIA KOPPEeKTUPYOLLMMA OeWCTBUAMM 6y,u,eT HanpaBneH B
COOTBETCTByiOLL[I.’II?I degepanbHbI opraH, 3asBUTENIO N OTBETHUKY.

FTA 4/2022

Language Assistance Plan 2022 Update | 65



.4S slous! www.bart.gov/planner

S oygdin (S  28lg-pylad (phus 1AMy gl g

" b " | " | " Sl s Olegbge g SiSsb la e layg (S
J Cutlas 33 3gligls gl S0 .S sgligls Iy BART  coway
® ceasl 332 30 WwWW.bart.goviapp sl
BART ohas g1 AKN s gty Lyt KaS cdlyys gl

31 dmes B dngs 31(510) 465-BART (2278) o lais a3

daiglad U U w0 S pulad 5gb 31 a3 6 U o 8 e lus

2021 cws! e

IB395 SaS sy b el il any Faadd bas oyl

SiScn ] sd

o wlans sads gyl3SEW o led ol 0ygds BART

36 calas ol ss 1y cdl o (B3 di) 4 oty 1o 039da

.www.bart.gov/advisories £

‘ags 98l gl oylads salus

. Lo o 5otriamdin shus L Mo 31 sslaciwl U
& J 38 - JIlog g 5d 31 1y 395 odtislaus yius

) s g ga BART _ Lol o3lais

L (510) 834-5438 (510) 464-6000
(888) 235-3828

BART _udss

s oy g oads @S (510) 464-7000 : ¢, 94l o 3lac

(510) 464-7090 (510) 200-0992 : 8 aley

ISl yige Ja8 oslagleo BART L sidia cslons-
(510) 464-7133 (510) 464-7134

L3903 Joad eslaglas Clipper ;Ui slass

(e {5550 o 5ol g www.clippercard.com
- (877) 878-8883

(510) 464-6841 L TDD/TTY: 711
(800) 735-2929
S8yl sla daliy

bart.gov/parking TDD oslaus-

(510) 839-2220

| | P)gyaimn|)ng].m'.?é|yA&S@L&BARTJJU@A}MA@A

I 31 350 o 2819 BART glay oiey] Sus3 3 dady oS 22

l S aus www.bart.gov/bartable
I

‘ S oylan s www.railgoods.com s 1y BART islas esdgana

,:“, (brochure) ssagys ol «uel ousssS il sad c8lijly LEI8 goy

S <BLib b a0yl3% Shyzal a1y

© BART 2021 08/21

TS dibaie gosas cailys dsU

(Bay Area Rapid Transit District)
P.0. Box 12688, Oakland, CA 94604

B AR @SFBART BEITy
@BARTSF i Sgeud
@SFBayAreaRapidTransit a8l

BARTable BSOS

Language Assistance Plan 2022 Update | 66




Ll g BART w

$Spanily s (308 Juo g Gasbo 311y oylisabl 16 g ssan &5 y3uils5 (BART) s dilbaia gses il s
S8 ey (Fremont) caisessd (Berkeley) ISy (Oakland) 45 gl 45 (San Francisco Peninsula) Laf gluc
3661 33 (39581 5 wiSa sl B0 ds 33 Sos slaseds o (Dublin/Pleasanton) sl 5bgs (Walnut Creek)

Wl 03gai Cudled 4y g g1 @a (Santa Clara) yWs Ll

(8318 i) wloas 4ad alis U duds JI dadigs 31

dols olSau) COC0O Antioch-SFO+Millbrae s ) 2 ctloss & Al Al
() sliab sl a8zl @ Dublin/Pleasanton-Daly City L. [N d’.!' ‘PL“ \JLOJ.} 9~ ". . 55"}"’
BART S50 @ Berryessa/North San José-Richmond b bart.gov s Iy sdssl colw

Berryessa/North San José-Daly City 5 [N
Richmond-Millbrae+SFO L N
(OAK) 2lS gl lall o st oslaca RN

North Concord/ Pittsburg/ _ Pittsburg
Martinez@ Bay Point® Center ®
1 1

Concord @ transfer platform

Pleasant Hill/Contra Costa Centre®
Walnut Creek @

J Antioch@

0®@Richmond

QEl Cerrito del Norte \
OEI Cerrito Plaza \
O North Berkeley \

Lafayette®
Downtown Berkeley \ Orinda®@
Rockridge ©@ EAST BAY

MacArthur @ mmeo Transrer (souTHEOUND)

19th St/Oakland mmep rransrer (norTHBOUND)

SAN FRANCISCO oonmst 12th St/Oakland City Center
&Embarcadero OAKLAND
@Montgomery St Lake Merritt®

@ Powell St
@Civic Center/UN Plaza

16th St Mission Bay Fair® cCastro  West Dublin/

Valley® Pleasanton®

24th St Mission Dublin/
Glen Park ® Pleasantono
enrar Oakland
(®Balboa Park International
Airport (OAK)

@San Francisco
International Airport (SFO)
Warm Springs/

o0@Millbrae South Fremont @

Milpitas@ ©
PENINSULA

Berryessa/
North San José o
SAN JOSE

© BART 2021

Language Assistance Plan 2022 Update | 67



RS S S U S S S R R

0393 2als ddhnia y3edl 4y ise SO Yl 45 31 i ol BART
3945 0sldiwl bo & ygeanilyi 31 aSCol 1 Sl el

BART &)L

b iyl ZaSyl S 1y glo 0Byl BART oitucew adds o
W)J‘S-%‘S)QéLQOMJSJQyL;S.JJIQMQ_;w"Pu
a3 oad andgd glo Jasdlygrs Laiiue yEtue o oK
51U S cosm W5l o asilas Iy SaSily gl asg)
S o3l usy3ly ay slas

[y Jousl8 SuSsly clagy o ailyey SiSsl usd BART
SaSHL VTA Laas e &1y BART Lawy aalys dusb 3!
1, Berryessa/North San José ¢ Milpitas cla o0&l
S A Casida

/S5l o cecls oyl 33 JalS wlaglas ol

Colu 4,002 Byhyy SLSHk @ aleas sly o pusd
S 4y ] Sz www.bart.gov/parking

Language Assistance Plan 2022 Update | 68

BART ¢l w8l (Opusdds

u*"‘)"’_l Cala 3l Jay JaSa glo oBgl @ gl
Lo oMl 3lus oMy 31 g 03543 a0 Www.bart.gov
..\.4.)‘.AJ 491.39|..s b BART Ry L).ZZ&J.;‘ LJ ‘_\AS oslazul

il S

o AC Transit, Caltrain, Muni, SamTrans, VTA «s BART
2eels ddhazo yuslys 33 5500 S0P o @i sl
Sl oMy 3 sdes a5 ad Jog oM gl -a9dien Joia
33 ydug Olaglee gly a8 oslaial b oy glaia-sin sauw
Olagles o0&l sanlad S 3l o Jog wlaas oyl
www.bart.gov/guide/transit =uls 31 L salgss
S A



@ wlbldyl
sloo lase

(SFO) suceuusilsd sylus all iyt Ll oyl ieo

ol Gl e lga oyluca 3o BART ol
0ligS gylow bousgi (SFO) oSiuwuilsd oyl oylusa LUl
2S5 palyd Sl gladloss 4 alse Sy

(OAK) sidsgl JMall o ol lase

oo byl Ky a1Sol Lalen ;luge 45 BART wilass
33 BART oyl g BART Coliseum o&iag! -y 4489
iSen @alys (0AK) w:lSol LUall oy alod oylaes

S5 5l ealw el S BART Coliseum o] 5o
sal g by glo Juy asly b pyoaaly S @ pyodaly
oo phize glo aaBy wygo s Jgy Jobb 5o oS wiluy e
agyf

O &'9&) OL\.‘&A“ ROZY.9.) 6‘){ ¢.3_9>;- 83939 OKA‘MJI 55
S8 (Jse) sl b Clipper esylS lass " silS gl Ul
S5

Language Assistance Plan 2022 Update | 69

BART cla «l,S
CLIPPER wls

il @S cewl siasga ciylS S Clipper
adlain 53 g sl said 0333 ol 33 (Jo9)
Olezsa il alida glo collad jo s EEPER
Iy Clipper gla @S .58 salazal ol 31 6:
oKty S sl il dasy 33 s Slgi
)”.) 3.00 C’))LS MA.‘.Q - ..\MS \5JIJ'~JJ>" BART CliPpgp,
Iy aalsS o J31s 51 38 el 5l S gl
33 a3 Clipper a8 31 .0oS adlsl g3 aslS js by
o.x‘j‘_;lm &9 38lwa é‘))g@b&&h&)dlﬁwyl))ﬁl
il anals 1y 593 aylS 0l 8lua ya oS soalaawl

1S a0 www.clippercard.com o ysl colw «
Sl aasd olyls cla eyls ol aig%s oS wilay i

(18 LI1'5 31) oydls 3385 (5590 o allus 65) oy3ls Sy
sl b ouaS wle ghls bl wwdglae glyls 5181
el cenl g3 50 BART iyl b casdss S agal d8lol

o98ds busgd cala g

Jol el by 984l 5l oslazal U algis lad oS]
o cpinls .auS s luys 1y BART L pan 395 (Apple)
fare gate) _egac 03195 33 BART aylyS suasilgs
ool busgs Clipper glo eslsyy 31 eS| (readers
colas (Android) augya0l sl o . (Apple) il cuelus
as Clipper 3543 a8lol 095 Jaollygius gly .aSia
SleaghyS ety gl 3a3 olsan (yeads Jou sy
0SS aus www.clippercard.com colus

39> 50 b ausas oyS Clipper ;aga3 48lsl gl Clipper
el o508l @iucses 53 oS WS40 S35 |y aSalyl Sy
9o (Jo8) ilzag agyal o Ll

BART (itl8 gla oS

o 0By 311y 328 gla oS5 BART oyl 5l any
(csdlun) golgms aitigyd od o 0Byl 3o 29

Sla sy I8 3l aS ¢3elS gla oS 3l wiilgie e join
oslazal alyS gla 03195 3 z o x5 9 3939 sl el

S zass gl oS silsna o golaw lan S

aslu ys oS il S clo petile 31 onlaal b ol

aBlol LIS aylyS 1l e s aiyls capmBaa s layy
Clipper w8 ¢ly a3 BART ¢S 31 oslasinl ¢l walai
Dgdga il sdu s 33 31 0.50 dlol aiyia

BART o545 saus ilyS

s 4lsS wagdne 3l g J3 s 0Bl e 33 s Sl
39 el dw gl @S aaage 03] e 4 BART ooy yas
St awS coleo BART @i ya 1 6.20 il S
slow 31 1B oS slgsein g agdue S5-I pituces 4 las
Bilane calgy pas ¢l waS Sl ol Juy 39 oo
e Ly ol salad Sy aylyS




co BN

Ssw ls5 5o 435S BART s

38 poloa 1y 395 yews Comisa .1

!0'0

Lads Joy s glp ainiy e 1y eols cans 9 Glel
dpnloa S G 1y 2le S 311y oS oS
asilaige 0380 1y sy o @yl g el adlal 353 ou
o 9 Sy g9 3 295 @IS Clipper pyuilos L
255 el @ yiulad dowdos 3o 35350 glo aellygias
o33k dlalnn JuaST gly S @Slol (Jsa) ool
Sl asals sb 4Ty o5bigs

Sagds Jls ol glaojloga ey .3

card) ;lss @18 9 0w lag 1y 48 sla 031930 CumBga
ojlays ¥ ya 1y Clipper (Clipper logo) L Ly (reader
I lsS uyzas BB gawg 03loys HUS sa L aalys
(reader) ;ylas i8S 5 g5 65 1y 295 oIS aS

soB 1y "OKY las BART ayljS 03lgss oS 18 suilmny
poaily 4 g 0335 oSy 03lgys b 4y Lagd 3 g A8
SaS c8lyyy gl wgaad gaigy SlSie b ST agg s 355
S 4wz ya 0Bl Suislad S

Language Assistance Plan 2022 Update | 70

a3 BART aidii itisgun 33 1) 353 s3aaiia [3i0 comBsa
.J_).lgﬁnam|jl45%25&&1JJL.J’|)J9.50T33_)9.\¢5
ol b siane o las Sy S5 3l ysen o oSun)] ey
hs S0 ceens 0Bl pul 4 s SU 3l g oS ina
o Z iy QTPU‘.x,&;SJLZ.SJ amlypTU_}#&o)J Iy
S sales b lad oS cowl g ypaa

8 Sy g awS Dl 1y 355 wilsS .2
a3 CLIPPER

BART 2138 Joam 3o o 483l Sy il S 5 3g.0in o8y
o ] a0l et BART el S Olas cloy ste o oS
Yoo Sagd gl S caaBily o Brugl uee 4y B1L0S

S i gs Ty S 4Byl oo

S gslauys BART alsS peinla ya 3l Clipper eiylS o
Joo o caile dan aaly anals 1y ogs oy18 0l s8las s
©)B) )8 S Ciuia gl als g 1Ss Joub 1) A




sf

Sogad ool 353 o iual 33 5

L ,bart.gov o J—.U F.\LAJ'_)J BART (Ohassgas &Lm A

S glo 8805 o3 S s gly il o BART Lausy Ll
3390 35k0 laisy 53 sgada e Syb @[y lad
a8 gl SIS 51 o]l amg) .58 b oolaasl
el snrl cla Gzl o o 8855 g oo ass Jil8

&

Qo

Asgd 735 BART fociaaians 31 .6
élibbj[_g_).)&.amd.gbh‘\?gj&li’&;g'j[ zax> sy
385 Clipper o8 a1y sla 03930 39 . ausS cdni awlyS
oSyl ailauny 4355ka (card reader) ;lgs wiylS iy
Clipper ciy15 38103350 0535 pitunes 4y i S5l 3o oS
03lg 3 plad S el axals (o) (il S s b
a8 @bl Jaagsls 85 Jayiam sales sals 4l S
33 (o) Uil slsil ¢l ".Underpaid: Go to Add Fare”
cedle oy adsls g g o als (s oy aate J3 00
Loy cpeaile Koa el g aipis o Ty lo @y oagasS o
aags ooe 3 8495 g iy e adi oy badd
3ol gogad adlol glys sl 31 i oy L 51
B0l ao b 4 B aS wums ouilad Su b ladal (Js)
S Loy e yiins

Language Assistance Plan 2022 Update | 71

PLATFORM 1 o

sl asals sgs 833 1y a5 Clipper wiyls
U il 3doma [y 255 wiyl8 sl
Aagds iyl 393 sgmds Jiia s

S8 e 1y e Juy o poacly 4

il J3e gae 08 Lol A J3ie S (Saa Loy podily
iyl ago g awlyS cla eile ¢ BART Josos ol j3 a8
ComBga U 5)S sales SaS lad 4 L) dgais glo 4o
aly o ) gt Solgise e oS lag 1y paddy o ys
Ay poaily 4 cdl By gla

@ axgd sy S 5o gla Jay osly ys wlaglee gl
s g8 1y g wlidel g s [ lee iolad
(oxlal) s S Lo (tupun 0Byl ey oy 4S8

SSaig xSl Lalen a5l S aid saales 1y By Lige
Ay azals sy 4.0 ol 1y by sgea e il
xS vealas b lan &S el gypan s ol ol 5




BART .l
(Jla=1) 5950

(ol S 3o glys BART U wiSien SaS Jud ailed caley
il Sy g Pl_)f

ety gblio 5o (308 O3S 9 o3udisd (339> @
ubﬁ).w[&gmlm\jg_,glm;a_}dﬂgtlmo&ql
3948 dayyar 4y yanie Ailgiee iy sbs

canlial glalao g s a0

cely ol o dJLu) J,gLus ‘)§_'J'J 9 Lasgfpb :ugﬂ-‘-l-d
A9 (1 y8lue gl sga gla el o

.@h)&b@lgb&)_}.\b&)@%‘

b JSualy (JSolayige blo Loy b Lo oBiiul 5o @
S5 g)lguw 3398 oS

gho&wg‘_))_)fsufdialﬁ,gh @
e o3l oy Ly

9 3l 093 Sa3i [y ays glo danys g lo sy @
.A._QS)JQ.\.M‘_)LQO_‘)]Q_)J\A[QQ_)QI_)

Slow pBa (ol dluo Zos gls gl 353 palsd gly @
wslay 1y g3 adg Sy oy 98

wlyS adcian Ll 3930 KIESRYVE (CI7:9%) IRCHRL
A8 ey p |y s 33 39290 Gl il S (Saa

£ 908 Capuiar 33 o i o3l g 51T @
g aalesd lasg L8 BART ju g el

BART 43 &sUil g

393 alaiy b ol (Sen cdglee glyls a3l @
4015 @llggo Ao 5lgw dans plge by JIS
S 4 g Vgl gl iy o iy b

A0S polad layitie oyt 9 eyt

S gl Joads a4y o 1t S5 Sllg o asn @
cales U a1y asal palys Ll 3ySlasgiS
oS wiug g Bgamo Jol> 33 a3l el bl
alyoas aisle S5 ol Jasl gy lols

Language Assistance Plan 2022 Update | 72

BART 4o la JSsl

39 6lows Jimbe&aécu:llmnudbg ol
SuS celsa 1y gylgw Sl wslysdo dan BART

Lol (sl jlove divan W Juy 38 JSasl 4431
1yl 399 sago bliuuw!

(o 5510} slayige 53 0B o JSuols o
S o sl ks Jlaxe plosil 5
o lads ioly o U sl diisls sg=9
e gl ol 58 ads JSunly

(o ;ys315) slasiss 33 0o b JSunls @
S jlow Juy Jof

s celu 33 Jol 59519 duw 33 b JSucsly
9 0 9:00 I o 7:00 31 dof g cdy
i Ylone aLis 6:30 1 gl 31 s 4:30 31

(B sl 4)) A glo dbygs b JSualy @

a3 gl olsslun Sus 4 b olylge JSunls o
WSS 3gdwa 1y W 03lgys g agsaly o

ol @ gslgaw JSual olysbe Jol5 colog gl
A4S 42130 www.bart.gov/bikes iyl




plodl Jlo 53 @ulye G058y yulai BART s U
b el g 13 S b s S 1y SeSin cadlad

911 L (510) 464-7000 e
(510) 200-0992  :BART gy dy oS pl
(877) 679-7000 LY PVFS

Tagyls ygsd SaS
i SaS gl el La
BART sl 6Kyl glo aaislas

alyl g ¥lgm ay sols Llgs el o oBeiy] -/ Baslal
)ﬁi.& (DlnglnAg;'.m ulg_c)l {Q.u.u.m{lm dg])SJJQAJJﬁgs
L o oBhugl oninled abyé 4y isiwer iy LB
S5y asdan anle foadd il oanlad b (3)S Cusus glp
A8 ol

BART L yice osloss
(510) 464-7134
bart.gov/comments

(LOST AND FOUND) s 1 5 5. o8

12 Sy 52 (BART Lost and Found) e lag o oais oS
2:00 JI el 31 asex g iandlgy @idios glaigy
sl 3 als 6:00 I sgls 31 amy 3:00 51 g e 5 any
b 4y annlye 3l 38 iSia 80 Wl olacayls

53 wgdue ol ailigy o5 (510) 464-7090 -)5a.L3
www.bart.gov/lostandfound <ol 4y .o

S an2ya

Spps Algi Iy ludl Bl ls

bl eiled cod il B8 o S0y (p)ysaua
4 s gl aigdin cdAblow LiyealdS 5 cancia
olads pl 4 ludl BlarB Lo 3550 g iilass g SaS
IS4l ol oyl .aip S35 1 (888) 373-7888
b gl plajlu Jaugi g aws pyos g ulials
Mgdga oglal gs yf g elanl

03l 33 b s pesa iy Oluslus | Bls 31 Lads L
TauiSn 9S8 iSags

oBaly osled ol @y yo3 K by iloyoe g o Baly SS
.1 (800) 273-TALK (8255) ccual yusyzans 113

Language Assistance Plan 2022 Update | 73

wimial o cdadlowe WSS

sl iy 353 gla LalS de js Bgdse iygo 4 @
AaSy sUanil sgs by oy

oo B33 L g aasdd gy ooli spa J3 18 @
S8l Ly Sy gy o5 ig 31 e alaS 58T a3 cons
1S anlya oaiglal Sy @y

pad amgia By 3l e poly o (o slgw el 50 @
3l ilazea Yoy g podily a dold il sg3 ailsy
Sl wiglas oyl Bl

9 2ely yo0 S bl SH{ By ) By glo axgy g0 @
.J._J,_;Ugg p_.\é Liils dilsy asdo SO M

S Jole glo Jaalisb o souuss Uy g5 @
S Ll el oai osls zalad Loy 55515 30 s

O3 5339 31 a9 By Lilug 9 (ol @
Jalag 5 apdly 68T a3 Bl baysa 3108 cdiblo
S Bodsa v oilgys aud 30 e Ty 395

st g0 e 81 g el Jol (5819 50 Juseasila S @
el s ly e gla SO cplaaSia

u&gjuﬁ;a&g_b.:éb BARTMQ% Qs.é.f:ly"c_)l:x& L4
S ES 895 98 dolBia yBa ya ea

yss3 Jus 8ls oslads [Siue S o3 539l cyz0 53 @
oSl das ja o eilgys g3 s oylas ol il

el 39300 Ly 6Sl9 ya 3T

3 Sy gl BART clgadi ayga 5 @
ol aoy3 il 5o ade el 9 15l g3 Sel>
eilagles www.bart.gov/NotOneMoreGirl syl
S Jols

BART uds:

4 BART ciSla 33 ¢S _ilial> g malyr 4 BART s
¢%J5|9‘m¢ﬁnabbég.&>g[mom_lim&JJgA&
33 ey led) LS Badnd 1y ol o davage o Lad
og.‘i.ﬁu,ﬂ)_! Mgl ylgw o Jg_))_! aalw wwg?Jsﬁ_zJ’s:{
b Jarle el @ g uSls gl g aaiSse wa3S o

b ylazaylS Shs g ca il closdu il jgone bylug
)|MM)M)J94;&A@L§&PM)J@@AA

dilayss cryge a5 oS sgligls |y BART HLaus sy
b ez wdlad 3l g 58 al3el BART a1y oS alg
s li8 S gSiie




BART -
bl

A g Y

Language Assistance Plan 2022 Update | 74

A o SlalS Ay (Sgsidhy si (Jasaile) Jaga-(S 3 yiga)
S o ol g1 4y o1 Lusd (LA 3 S bart.gov/planner

Sl g gdad gigledd ady A il g ol ¢ gl (Bl 3 Jhai
Syl amiy BART 2 0l gilasiaa 5,88 gl (508 ) 3 pouyy
A (M) Adsaisn slsS (alishy) A0 3 (s S (Jsbishy) 438

s s S bart.gov/app

S A (g ke (g3 0kl (e s S b A gleS (D e d
3 g e S idigs A ((510) 465-BART (2278) (25 5
‘j‘ﬁia}uéjﬁm‘b#ﬂg&ﬁﬁjeb@hd&ﬂSUJw
Ay Ay sisiolu rany A (A5 Colil) A 488 s S

(65 (ol g9 A pa J g9 (e st) (o LA

S geg) sLd 30 Lt gy gdia gaig 2 9igil o) o35 45 3 BART
bart.gov/advisories 4; sosde sigiedd g9c Sy $Ssl,
GO S Al

TS eaga 5098 Gshild

Gshd gl 8 5_jpadi 4345 BART 2

L (510) 834-5438 (510) 464-6000
(888) 235-3828

saulss BART 2

G5 Jaiga g g9 Sy (510) 464-7000 o e o siuls

(510) 464-7090 (510) 200-0992 :plen IS

il 3 Sl Sga Aigiard Sig u 3 BART 2
il glea K958 (510) 464-7134
(510) 464-7133
(Clipper) s 3
H.}/M.\Lﬁw.} Cradd R gd g s 2
Glaglra glg8 ygadm 2 clippercard.com
(510) 464-6841 (877) 878-8883
S S8 Sl U
Al gal S g LSy 8 Al e e U
bart.gov/parking L 711 :TDD/TTY L
(800) 735-2929

3 53 I8 5 L digiard
(510) 839-2220

bart.gov/bartable 24 25 5 Sa (Sasludymls 3 S BART 4
Ssa AT A BART 3 (o2 (558 5 4igline 5 il 4ih (o il 2 S ady
(g B e g3 0

5 5 S railgoods.com 4 S5 5 S0 s BART 2

3 Y 48y g ed il gails 2218 (Recycled) 8 Js S a5 L4y ':5
LS s Ml LS o

© BART 2021 08/21

(Bay Area Rapid Transit District) ¢fhsuds a1 ad G 3 o gl 3
12688, Oakland, CA 94604 » el 3 saia Ju g

8 AR I @SFBART s
@BARTSF S sau
@SFBayAreaRapidTransit  :al St

BARTable Ssds




G ) 4 43 BART

Lt ety gl B (o (o (900 s (Saspeail F g gk 3 gh a3 8 (BART) G35 Sy papu gld 3
o 9 3 s S Jhay o sl gost Al gl IR b G b/l 50 oSG S Gl g e gay B (IS s cailsf Al
L L;JSQ@#JISM_”& (S (i gls 1DIS Uil 4y

AJRT Cradd 3 dabila 5o ld O addsy Al . \
A et H 1 ol Ciadd 8 alida o) (aldi
sl s CC2O 44 S Antioch-SFO +Millbrae .
skl gals Jaj o ® 4 S Dublin/Pleasanton—Daly City [N GJﬁ J 4.5111 ‘TI{'-.’ BART.GOV
538 )by BART 4 O 4. S Berryessa/North San José—Richmond

4.4 % Berryessa/North San José—Daly City [N
44 S Richmond-Millbrae+SFO [N
{OAK) (e (o sp Jiga i ials gl 3 [N

North Concord/ Pittsburg/  Pittsburg
Martinez® Bay Point® Center @
[ [l 1

Y J Antiocho
Concord@
Pleasant Hill/Contra Costa Centre®
Walnut Creek®@
Lafayette @

Orinda®
Rockridge @ EAST BAY

®@ERichmond

QEI Cerrito del Norte \
QEI Cerrito Plaza \

@ North Berkeley \
Downtown Berkeley \

MacArthur @ mep TRANSFER (SOUTHBOUND)
19th St/Cakland rmep rransrer (norTHBOUND)
12th St/Cakland City Center

SAN FRANCISCO OAKLAND
EEmbarcadero
@Montgomery St Lake Merritt®

(& Powell St
®&Civic Center/UN Plaza

Bay Fair@ Castro West Dublin/

16th St Mission
Valley® Pleasanton®

24th St Mission
Glen Park
(@Balboa Park

Dublin/
® Pleasantono
Oakland

International
Airport (OAK)

®San Francisco
International Airport (SFO)

@5San Bruno

Warm Springs/
0 @Miillbrae South Fremont @

Milpitas ® @

Berryessa/

PENINSULA
North San José o

SAN JOSE

© BART 2021

Language Assistance Plan 2022 Update | 75



2343 p A ge s camzld o ) e300 L )41 6K A5 A BART

<SS 4 BART

“P7 4y S Ak 4y atus 3 BART 5 ¢ ) <SaS Jly o 45550 42a
A0S S S 54y J s SIS o (o3 gl Adiage pu
o il gl sl g g Y (g ah IS sally sy S SUS L4y

L g A sigdaal & Sigg S

IS o SAS b S8 906 Y Al Sl BART (~awy 3 BART
bJL\'tL&J}é&ﬁ'_ﬁ.\&JA!J){SU}LﬂJ_.\wg}s_}.\:ﬁ_w&b‘ JMJ&?\SJQ
SR 3 SAS b S PalAd Jea e Jedifla s o iiulia 4

$sSom Ay e

Slashan 5 pudado 4y (S15Si)0) o ool 3 KaS
‘bart.gov/parking is_sS 543 g yige )k G 40 )l

Language Assistance Plan 2022 Update | 76

Alie 43R oS pae oy igad

i sllge BART 2

2 35S sahcusbart.gov el Gl slee julia oS 4
A GESll oy BART 2 b cis S 5 (S50l 00 i o
L8 S (355 4)

et o a4 »
Jebas Gl 2
et Al My s Sl 8 oo ( Sl iy S5 5 sl )5S
S I AT gl 553 5 0 1 IS U s oy 3l 4l g piie s
Higa) .5 sS Unago pu gisatugu A 5)gdl Cuil o Sdaumlig
3 & Jigs)S s (multi-modal Trip Planner) (Sas.5%h sin s se S
Voo iay gisiend s Jolasa (5 S pon (Pyepu Sigslaral sy
S 54t se slaslae 3454 (g Linlo gy al B30 ) Sloslee S35
‘bart.gov/guide/transit s S 54 cugasaly




Ole (2 98 2

(S g gl

*e

(SFO) Olasa (ol 9p Il s S| 3 (s

A (SFOY (e sa Jlg p sSosastl 3 b 3 BART 2
48 Jige 5 J g 35 (SFO) Olase ol 52 Jg b sSmspuail 3 s
iy Sslas s &) saail 5 o8 Jy ) 5Y ool o
A e adfise gdans 345 ST gl 98 ) S Ay pd g a0 galS

REESEEISY

(OAK) (e () 52 J) g 3alS ) 2

BART 245 siax2 BART 20l (OAK) (Jase o 58 1 52 328 5
e Ay S8 o Il i Sl o iS5l S
555 S¥L1a 8 o Sy sbed i o]

aaludia s g s Asd Ly sl il S gladiay 3l S BART 4
Juy sSaslil ;) o sSasl sl (cross-platform transfer) 2.
4 oy galiie 3 (S 9d 4y (A3 3 pS g 45 WIS

S SES

S5 305l sy 0 45 GBS Glae (ol gp 1 i IS
SR e e e e e
S el

Language Assistance Plan 2022 Update | 77

431 S BART 2
(CLIPPER CARD) < AS i

eﬁsbﬁa@@"a}ss}”ﬁ)&s
}sﬁagﬂn&.\@haﬂé)‘
gl Jlaal S 553 (S sals
S Sl sl 4 BART & &S Ll
3 g b el 43X gigidileal o S ..
Jidl G a3 Ja - gl S 5
e S 2 A8 IS (ol j5 43R st Al gl (g8
S o ol e s (SAammli 4 5 S e
D T s sl S s @IS S el g b

A s S s (S S

il & i) 5 clippercard.com 4y 4sa
18 5i54)) silesdla (S sae iy jasa 4] 5 S 65)
25 Sl e o S S gl culslea (o SIS
it 3 S 3 )l sl 3 BART 2 b e sls

s S Ay B laghas ag SR

(MOBILE PAYMENT) JsS (6 (o 0 g Jilaga

o sy JS 4y el Jal L sl i o (o (A N 5S gadl
Scisiangh 4 S (5 3150 3 BART 2 .15 S 4505 sy 45 BART
S Cele dul (osil Al La ) (Tare gate readers) 43 sisile
548 g o8 S 4l gy S 343K 535355 3yl
S s Sy & S8 5 clippercard.com 4t
S) oy 2GS i 0 A5 g eid 8 b
i3 5 oS Gl Lo SAWY J psd Y e gl g (S A
G 8 S sl G e 658 A gy GASY
OGSl 482 ol s S ) oy DS HulS ssase Iy Al

S Jiatshad 515 gilS 25 500 ol el (sl 2

435555 s21S BART

Al sisidle s PR A S (S sigladagaing g sl BART
Aa b S an s o588 44855 28 o Y
9 s S g g0y S AENT Al ATh0 s g 90
‘5&“34“@&,5.)}?‘5Lﬁuﬁiﬁgﬁa.gﬂﬁjp)\_‘gﬁj
S 3 S Aalidy (i 2 5 0S5 1S ol Slip 248k
Ay e ad S S e gy AS 4y gigidle 3 ol oS il o
G yseady ols JS CSH BART & sla 4y S i<y 5 €

g™l s 510 0.50 sl pudy s jp 2 S

A S sl g )85 3 BART &

Asled 4340y ol (A58 S (B ) slaidli ) g4y sulias
A i A S e o )8 3 BART 2 5 cay 5 (S slad
52 P S dua S 510620 2 3 ¢S 2o
S AS B Sem f Se alu BART 2 s sisiels
PUPES R ST RIS BT BT R RS ST E R
O 2 ash cuslal ol S 88 58 A LS )l (Sh)

(s s g it Al gladiae Jld o1, 5




co BN

S A (A asil SBART 4

SUSpsea Caliga g ¥ Ad o

S ES A 4 Gy S o e b g Sl
SIS p) S SIS P S0y e S aen s gun s
B S e ge it o 18 IS suld (L1305 1)
S S 4 (S S) sl 5 gt (Disk)
Sy s () Cod )l 45 DS 0 e slanini 4y sige0 Y 2
R A 