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Take BART to Disney’s Frozen at the 
Orpheum Theatre in San Francisco

BART’s Civic Center station is located right outside the Orpheum’s entrance.

Paying For Your Trip
•	 Each rider 5 and older needs a Clipper card.

•	 If you don’t already have a Clipper card, save $3 per 
plastic card, and add Clipper to your phone’s digital 
wallet for free.

•	 No app required.

•	 Instantly load cash value with your Apple Wallet or 
Google Wallet.

•	 Multiple digital cards can be added to one phone’s 
wallet for families riding together.

•	 When you arrive to the fare gate, tag your phone at 
the Clipper reader. Tag in with each separate digital 
card in your wallet.

Check Train Departure Times
•	 Use our Trip Planner on bart.gov or our official app to 

reduce the amount of wait time.

•	 Check real time departures before leaving your house 
to look out for cancelled trains and right when the 
show ends to avoid just missing a train.

Parking is Free Evenings & Weekends
•	 BART Parking is free after 3pm and on weekends, 

except at Milpitas and Berryessa where there is a fee.

Getting to the Orpheum
•	 Exit at Civic Center Station, follow the Orpheum  

Theatre directional decals to the center of the plat-
form where there are escalators up.

•	 Take the “Market & Hyde St. Exit A2”  
staircase and the Orpheum is right there!

•	 There are currently no escalators to the street level on 
the Orpheum end of the station due to modernization 
projects.

•	 Need an elevator? The platform elevator is located 
at the end of the platform. This elevator goes to the 
concourse and then the elevator to the street level is 
in the middle of the station. Once at street level, head 
towards the left on Market Street and the Orpheum is 
one block away on the same side of the street. Both 
elevators have an attendant for your safety.

•	 See station map on reverse.

Ride Safe
•	 BART will have extra staff in the system to increase 

visible presence.

•	 We recommend riding in the first car where the train 
operator is.

•	 If you see anything concerning, text BART Police at 
(510) 200-0992 or use the train car intercom.
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Elevator/escalator availability subject to change. Please check bart.gov/advisories for current status.

Taking BART saves money on gas and parking, avoids traffic,  
and is better for the environment. 

Plus kids love the train!

*Swing by our Station Agent booth at Civic Center  
for limited edition BART holiday stickers.
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