SAN FRANCISCO BAY AREA RAPID TRANSIT DISTRICT 
ACCESSIBILITY TASK FORCE 

Draft Minutes

June 26, 2008




1.        Self-Introductions of Members, Staff and Guests

Members present: Janet Abelson; Peter Crockwell; Mary Fowler; Jim Gonsalves; Randall Glock; Don Queen; John Partridge; Hale Zukas

Guests: Drew Foster; Owen Cooper; Fred Richardson; Jim Heldberg; Jeff Backes; Trevor Laws; Emily Wilcox; Janice Hoang, StenoCaptioner.

Staff:  Ike Nnaji and Susie Gallagher, Customer Access; Russell Gee, Transportation

                  
2.        West Oakland Outreach for Temporary Elevator Closure 

No discussion


3.        New Freedom Grant Application for Construction Outreach

No discussion.  This item will be discussed at the next scheduled meeting.


4.        Development of BART Segway Policy

Susie informed members and guests about an incident that occurred in early June at the Pittsburg station. Police stopped a Segway rider as he was riding erratically. That incident brought concern to staff, as there weren’t any rules or policies available about Segway ridership on BART. In turn, a staff committee was formed in order to develop some rules and procedures about accommodating Segways on BART.  

The staff committee consists of staff from accessible services, operations, police, legal department, and the safety department. She said that a meeting was held on June 12, 2008 where they had demonstrations from Segway users.

Susie then talked about an incident that happened at the 24th Street station. Fred Richardson got off balance, lost control and fell off his Segway, which then fell over into the tracks. She said that Rudy Crespo, the Chief Transportation Officer, declared a 45-day moratorium on the use of Segways on BART.

She offered some background on the issue of use of Segways by people with disabilities. She said that the FTA had issued guidelines in the past saying that transit agencies should accommodate people with mobility problems using Segways.  She said that there were also State laws that both regulate or prohibit the use of Segways.

Susie then read some letters sent to her by Segway users on BART. She also talked about some of the calls she received from Segway users and summarized their experiences.

There were guests present at the meeting who are current Segway users, both people with disabilities and non-disabled people. They each talked a little bit about their experience with using Segways. (Drew Foster, Owen Cooper, Fred Richardson, Jim Heldberg, Jeff Backes, Trevor Laws, and Emily Wilcox) There were also a couple of demonstrations so that the members could get a better understanding of a Segway’s use.

Don felt that the same kind of rules should apply to non-disabled Segway users as bicyclists. He expressed concern with disabled Segway users because a serious hazard is posed if they were to fall off their Segway.

Hale suggested adding guard rails to the platform. Susie said that the idea of guard rails as a barrier is complicated and complex and not cost effective.

John suggested having some kind of requirement where all these devices travel in the first car at all times. He also talked about establishing a waiting area for these devices well forward of the first car location.

Susie added that if there were regulations allowing non-disabled Segway users, it would be similar to the bike rule where they wouldn’t be allowed to ride in the first car. If there were regulations for disabled Segway users, then it would be similar to the wheelchair rule where they would be able to ride in any car.

Fred said that after having traveled all throughout Asia and using their public transit, he realized that they oftentimes had monitors at every station. He suggested that BART could do the same and assign someone to look over people getting on and off the trains.

5.        Capital Improvement Wish List 

Janet suggested a write up form for items that need to be added to the wish list.  This will provide members with better information about the problem and so that they may better understand the need for the improvement.

Things to be included are: Name, Description, Purpose/Need, Requested By, and Contact Information. She also assigned people to do a write up of items on the wish list.  The write-ups are to be forwarded to Dr. Nnaji.

-Platform Signage to indicate Elevator Location 

-Ticket Processing at Elevator Located in the Free Area

Janet will be doing the write-up on both platform signage and ticket processing at elevator in free area.

- Restoring Sound to Fare Gates (newly added)
John will do the write-up on restoring sound to the fare gates.

John said that he would like to have sound restored to fare gates in order to aid the blind in finding their way through the gates.  Janet agreed and said that sound is a desired feature for the group. Dr. Nnaji stated that this issue of restoring sound to the fare gates has been raised a number of times before, but didn’t think that BART had any plans on doing so. 

Jeff suggested having some sort of a bell sound whenever the gate opens or closes. 

Randall suggested installing a mechanical device that had a lever on it so that every time the gate opened or closed it would trip that lever and make a noise. 

Don disagreed saying that it would not be such a good idea because if it were busy, then the bell would be going off all the time and it would end up not being helpful at all.  He also said that even without bells or chimes, he can already here the gates opening and closing.

Janet clarified that the reason for the sound is so that people could tell where the gates are located. She suggested installing some kind of noise emitter that sounded constantly every few seconds or so.

- Detectable Path-of-Travel in/out of Station 

Don will be doing a write-up on the detectable path of travel.

Don said that a detectable pathway would eliminate the need for a bell altogether. He stated that the path need only be of a different texture. He suggested that it be thin enough so as not to be a trip hazard and so that cleaning equipment can go over it easily. 

- Modification to Elevator Control Panel (newly added)

Hale will do the write-up on the modification to elevator panels.

6.        Staff Announcement                                     

Dr. Nnaji said that there will be station agent training on July 22, 2008 and that he’d like members to be involved.


7.        Approval of Minutes of Previous Meeting

No opposition to approval of minutes, motion carries unanimously.                         


8.        Public Comment on Items Not on the Agenda

 Emily mentioned that there are always people sitting on the stairs causing blockage, to which Owen agrees.

9.        Member Announcements
Jim expressed concern with increased ridership and people sitting on the platforms because he’s already having enough trouble trying to weave through people on the platform and to board and alight from the trains. Janet suggested having this item as a future agenda topic. His also had a concern regarding increased Segway ridership as the present economy is making it harder for people to get wheelchairs. 

Randall asked for an update on the disabled Fast Pass issue.                                                  


10.        Future Agenda Topics

· Discussion of/or action on Platform right of way (including clutter and litter)
· Discussion of/or action on Blocked access to doorways
                                     
11.        Adjournment

The meeting adjourned to the next regularly scheduled meeting of Thursday, July 24, 2008, at 2:30 pm.

     


12.        Material Enclosed for the Meeting 

Draft Minutes of April 24, 2008 Meeting 
Draft Minutes of May 22, 2008 Meeting
