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. INTRODUCTION

In order to expand public access to BART's transportation decision-making process,
the San Francisco Bay Area Rapid Transit District (BART) initiated an intensive
community involvement process and planning effort to develop the Public
Participation Plan (PPP) document. The Plan will guide BART's ongoing public
involvement endeavors to ensure the most effective means of providing information
and receiving public input on transportation issues, with particular emphasis on
involving traditionally under-represented groups.

The purpose of this summary is to describe and document the process BART used
to develop the PPP and provide a record of the issues discussed and public
comments received through a variety of public participation activities. The
comments helped inform the PPP. They include specific suggestions from
participants for potential meeting venues, partner organizations, events and other
local information that will be helpful to BART staff as they continue to work closely
with communities throughout the region. Comments, survey and evaluation results
and other documentation are attached as appendices.

Process for Developing the Public Participation Plan

The process for developing the PPP included an intensive community involvement
process and planning effort. In order to engage diverse community members in
development of the PPP and to identify preferences for elements of BART's future
public participation, BART conducted an extensive public participation process
throughout the BART service area (San Francisco, Alameda, Contra Costa and San
Mateo counties). The process included the following public participation activities:

Outreach

To ensure targeted community participation, BART conducted extensive outreach at
the beginning of the Plan development process. BART determined geographical
areas where meetings would be held through a mapping analysis of Bay Area
communities based on income and race. A full description of this mapping process
is included as Appendix A. Using the results of the mapping, BART identified and
contacted community-based organizations (CBOs) located in these areas to
determine their interest in assisting BART with reaching out to residents. The CBOs
contacted by BART serve a broad range of community interests including: civic
groups; business organizations; service providers for children, youth, families and
persons with disabilities; schools providing English as a Second Language programs;
churches and faith-based organizations; senior centers; community centers; and
many others.

BART also used a variety of notification methods such as CBO newsletters, direct
mail and ethnic media, among others, to attract participants to the community
meetings. Meeting notifications also highlighted the fact that translation services,
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childcare and refreshments would be provided. Ads and flyers used by BART are
included as Appendix B.

Multi-Lingual Community Meetings

Between March 31, 2010 and April 21, 2010, BART conducted or participated in 22
community meetings throughout the BART service area. The purpose of the
meetings was to determine how BART could best provide information and receive
public input on transportation issues from low-income, minority and Limited English
Proficient (LEP) resident populations. Meetings were professionally facilitated to
support productive community discussions and record real-time comments.

Upon completion of the draft PPP, the document was mailed to all participants who
provided contact information on the sign-in sheets at the community meetings, as
well as interested CBOs and transportation advocates. The Plan was sent to
participants in their preferred language, as indicated on the sign-in sheets. BART
also posted the document on its website. A printed comment form was included
with the draft PPP. BART conducted additional meetings with key stakeholders and
community members to solicit feedback on the document. The draft PPP was then
revised to reflect the feedback received and the Final Public Participation Plan was
completed and submitted to the Federal Transit Administration on May 21, 2010.
This Summary was also submitted along with the Final PPP to help inform the FTA
about how BART developed the PPP and provide the source material that was the
basis for the Plan.

Public Participation Survey

In addition to conducting or participating in community meetings, BART distributed
a public participation survey at the community meetings and to CBOs in each of the
identified ten languages. The survey was also posted on the BART website
(www.bart.gov). BART received more than 1,350 responses to the survey. The survey
queried participants on their preferences for elements of BART's future public
participation processes, including:

* The importance of various factors in determining whether they would attend a
meeting;

* The best methods for helping them express their views on specific issues at
meetings;

= How likely they would be to use suggested non-meeting methods to express
their views on BART-related issues;

»  What types of community-based organizations they participate in;

* The best way to keep them informed of BART's actions after meetings; and

» The demographic characteristics of survey respondents.

Public participation survey results are included as Appendix C.
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Written Comments and Public Testimony

In addition to completing the survey, meeting participants were encouraged to
submit written comments. The public was also able to provide comments online.
Comments received in languages other than English were translated and included in
the comment database. The draft PPP was also discussed at the May 13, 2010 BART
Board meeting and several attendees made comments on the draft PPP at that
meeting.

A compilation of the comments is included as Appendix E. Comments received as
full-length letters are included as Appendix F.
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. MEETING PLANNING AND PREPARATIONS

The meeting planning process involved significant coordination among BART staff
and CBOs. Three BART staff members, Molly Burke (San Francisco and San Mateo
County), June Garrett (Alameda County) and Walter Gonzales (Contra Costa
County), did extensive outreach in March 2010, including personal meetings,
telephone contacts, mailings and online communications.

Meeting Locations and Logistics

BART determined geographical areas where meetings would be held through a
mapping analysis of Bay Area communities based on income, race and ethnicity. A
full description of this mapping process is included as Appendix A. Using the results
of the mapping, BART identified and contacted CBOs located in these areas to
determine their interest in assisting BART with reaching out to these residents. The
CBOs BART contacted serve a broad range of community interests including: civic
groups; business organizations; service providers for children, youth, families and
persons with disabilities; schools providing English as a Second Language programs;
churches and faith-based organizations; senior centers; community centers; and
many others. Twenty-two meeting locations were selected for Round 1 meetings
and seven were selected for Round 2.

CBO Partnerships

BART staff found the meetings to be a great opportunity to build relationships
within the community. Many organizations were receptive to BART's request for
assistance, and BART staff worked closely with the CBOs to schedule and conduct
outreach for the meetings. The CBOs assisted BART in selecting meeting venues,
recommending languages for translation and interpretive services, providing
refreshments and childcare assistance, publicizing the meetings and recruiting
participants. BART arranged and supplied staff support, interpreters, meeting
materials, supplies and equipment for all of the meetings.

Notification Methods*
Community members were notified of opportunities to participate in meetings
through:

= CBO Newsletters
= CBO Mailing Lists

=  Direct Mail

= Radio Announcements

=  Ethnic Media

» Paid Advertisement

= Flyer Distribution at BART Stations

Flyer Distribution on BART Car Seats

* See PPP Appendix A for CBOs contacted to date.
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Consultant Support to Develop the PPP

BART hired a consulting firm, MIG, Inc., to assist with the development of the PPP.
MIG is a planning, design and communications firm based in Berkeley, California.
MIG has more than 25 years’ experience specializing in collaborative processes,
stakeholder outreach and participation, facilitation and community involvement.
MIG has extensive experience assisting transportation agencies throughout the state
with public participation activities. During development of the Plan, MIG staff served
as neutral, third-party facilitators and recorded comments expressed at the
community meetings. MIG also worked with BART to fully document the process of
developing the PPP.

Translation Services

Translated materials and interpretive services were available for every meeting in the
following languages: Spanish, Chinese, Tagalog, Russian, Korean and Vietnamese. In
response to community requests for additional languages, translated materials and
interpretive services were also provided in Laotian, Cambodian, Portuguese and
Braille. Written comments received in these languages were transcribed after the
meetings and were included in the comments database (Appendix E). This summary
document will be translated in all languages listed above and distributed to CBOs
and participants.

Meeting Results Processing

MIG also transcribed and compiled the comments submitted in writing, tallied the
meeting evaluation responses and transcribed participant contact information from
the meeting sign-in sheets. Comments were tracked by meeting location, source
and language. MIG provided an objective review of the findings from the meetings,
comment cards and surveys; these findings and analysis were used to develop the
Public Participation Plan. This summary report includes the following appendices:

» A description of the mapping process (Appendix A);

» Notification ads and flyers (Appendix B);

» Atally and analysis of public participation survey responses (Appendix C);

» A tally and analysis of Round 1 meeting evaluation responses (Appendix D);
» A database of all Round 1 public comments submitted (Appendix E);

= Letters of public comments received during the process (Appendix F);

» Atally and analysis of draft PPP evaluations (Appendix G); and

* A database of all Round 2 public comments submitted (Appendix H).
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SUMMARY OF COMMUNITY MEETINGS

BART conducted the following meetings as a part of the Public Participation Plan
development process.

Round 1T Community Meetings

Appendix M: Public Participation Plan Development Summary Report

Attendees . Translation
Location Address Date and Time CBO (approx. Services
no.) Provided
American Indian
Child Resource Wednesday Various Native
Oakland Center March 24, 2010 Amerlillcan CBOs 12 Not requested
522 Grand Avenue 11:00 a.m.—1:00 p.m.
Oakland
BOSS Sunday Building
Berkeley 2065 Klttrgdge March 27, 2010 Opportqn!tles for 15 Not requested
Street, Suite E 2:00-3:30 b.1m Self-Sufficiency
Berkeley P P (BOSS)
R|chmond English Wednesday . . Spanish and
. Action Center Catholic Charities X
Richmond March 31, 2010 74 Laotian
2369 Barrett Ave. ; ] of the East Bay
; 9:00-10:00 a.m.
Richmond
'ELir;oanlt?rl%lerary Wednesday CBO-BART
Fremont Y March 31, 2010 partnership in 15 Chinese
2400 Stevenson 6:30-8:00 devel ;
Blvd., Fremont PP EY pm. evelopmen
Laotian,
. Cova Hotel . Wednesday Vietnamese Cambodian,
San Francisco 8th FI, Meeting . ;
. . March 31, 2010 Community Center 27 Vietnamese
Tenderloin Room 655 Ellis St. ) .
! 6:00-7:30 p.m. of San Francisco and Chinese
San Francisco
San Leandro
Library, Estudillo Thursday [-880 Healthy
April 1, 2010 o .
San Leandro :Room 6:30-8:00 b.m Communities, 15 Chinese
300 Estudillo Ave. ’ Y pm. Fordee USA
San Leandro
Antioch High Thursday
. School April 1, 2010 )
Antioch 700 West 18th St.  6:30-8:00 p.m. CISCO, Transform 18 Spanish
Antioch
E'ayvrf;igty Hall  Friday CBO-BART
Hayward ©°0 April 2, 2010 partnership in 7 Not requested
777 B St.
H 6:30-8:00 p.m. development
ayward
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Round 1T Community Meetings

128 International
Blvd.

10:00 a.m.-1:00 p.m.

Community Center

Attendees | Translation
Location Address Date and Time CBO (approx. Services
no.) Provided
American-
Vietnamese American-
Community Center Satgrday Vietnamese .
Oakland April 3,2010 60 Vietnamese

Oakland
Mission
San Francisco \(/:alenoa Gardens Monday Commgmty
o ommunity Room . Center; .
Mission ) April 5, 2010 . . 17 Spanish
7 390 Valencia St. ) ] Mission Housing
District ) 6:00-7:30 p.m.
San Francisco Development
Corporation
Mandela Gateway :Monday CBO-BART
West Oakland :1350 7th St. April 5, 2010 partnership in 15 Not requested
Oakland 6:30-8:00 p.m. development
Bayview YMCA
San Francisco |Community Room Luei%ayzmo Bayview Hunter's 56 Spanish
Bayview 1601 Lane Street .p“ ¥ Point YMCA panis
. 6:00-7:30 p.m.
San Francisco
gﬁinmﬁiigoCenter Tuesday Lao Family E;)jtr;::’
East Oakland Y April 6, 2010 Community 170 !
2325 East 12th St. 5:30-7-00 b.m Development Burmese and
Oakland ’ S pm. P Bhutanese
Pittsburg HS, 250  :Tuesday CBO-BART
Pittsburg School St. April 6, 2010 partnership in 7 Chinese
Pittsburg 6:30-8:00 p.m. development
. Excelsior Church Thursday . . .
Seelsor | 2 OceanAve Apri8 2010 ICERgE Y S
San Francisco 6:00-7:30 p.m.
Intertribal
Friendship House ;Thursday Various Native
Oakland 523 International April 8, 2010 Arnerican CBOs 51 Not requested
Blvd. 6:00-8:00 p.m. !
Oakland
South Berkeley .
Senior Center Friday Berkeley Senior
Berkeley ) April 9, 2010 4 Not requested
2939 Ellis Street Center
6:30-8:00 p.m.
Berkeley
BART Public Participation Plan M-9

Appendix M: Public Participation Plan Development Summary Report




Appendix M: Public Participation Plan Development Summary Report

Round 1T Community Meetings

Attendees | Translation
Location Address Date and Time CBO (approx. Services
no.) Provided
gl Certo | Saturday CBO-BART
El Cerrito Hnity April 10, 2010 partnership in 9 Spanish
7007 Moeser Lane
. 10:00-11:30 a.m. development
El Cerrito
Cameron House
San Francisco :Main Hall Monday
. April 12, 2010 Cameron House 51 Chinese
Chinatown 920 Sacramento St. )
. 6:00-7:30 p.m.
San Francisco
(Ezlznr:wk;rrfagre Wednesday Monument
Concord y April 14,2010 Community 78 Spanish
1135 Lacey Lane ) ] .
6:30-8:00 p.m. Partnership
Concord
555 West San Bruno :Monday Saint Bruno's
San Bruno Ave. April 19, 2010 Catholic Church - 12 Not requested
San Bruno 9:30-1130 a.m. School of E.S.L.
555 West San Bruno Wednesday Saint Bruno's Spanish and
San Bruno Ave. April 21, 2010 Catholic Church 46 Chinese
San Bruno 6:00-7:30 p.m.
M-10
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Round 2 Community Meetings

Attendees . Translation
Location Address Date and Time CBO (approx. Services
no.) Provided
(Eilaenr;k;rrfagre Wednesday Monument
Concord y April 28, 2010 Community 32 Spanish
1135 Lacey Lane ) ) .
6:30-8:00 p.m. Partnership
Concord
Z Café Thursday .
Oakland ~ |2735 Broadway ~ |May 6, 2010 porous B e 17 |Spanish
Oakland 11:45 a.m.-1:30 p.m. extonp.
gsr\ﬂcr;rcommumty Thursday Various CBOs (see
Richmond . May 6, 2010 15 Not requested
598 Nevin Avenue . text on p. 19)
; 12-1:30 p.m.
Richmond
. Park Chow Friday .
Isnannef?unr::slseio 1240 9th Avenue  May 7, 2010 l/ea;tloou: CBS)S (see 7 Not requested
San Francisco 12:30-2 p.m. P
Norfch Richmond Tuesday North Richmond
North Senior Center May 11, 2010 Municipal Advisor 15 Not requested
Richmond 515 Silver Ave. ay C N ICI.Flja visery 9
North Richmond ound
éh|e|ds Rildc ¢ Wednesday Shields Reid
Richmond ormmunity ~enter May 12, 2010 Neighborhood 15 Not requested
1410 Kelsey Street )
: Council
Richmond
Oakland
Metropolitan Genesis, Public
Chamber of Monday Advocates
Oakland May 17, 2010 ! 5 Not requested
Commerce 1:30-2:30 TransForm, Urban
475 14th Street RSl pm. Habitat
Oakland
BART Public Participation Plan M-11
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Round 1 Meetings-Developing the Public Participation Plan

Twenty-two community meetings were conducted during Round 1 to solicit
feedback and input regarding preferred outreach methods and processes. BART
staff worked closely with CBOs in each location to organize the meeting venue and
to publicize the meeting. Note that since some participants chose not to sign in at
the meetings, attendance is estimated to be approximately 5-10% higher than
indicated by the number of attendees listed on the sign-in sheet.

Round 1 Meeting Format and Process

Most meetings followed a similar format to help ensure that the meetings were
conducted and feedback was received in a consistent manner. Meeting participants
were welcomed, provided an overview of BART and site-specific information,
responded to questions related to the PPP, provided an opportunity to comment
and ask questions of BART staff, and discussed next steps. The following questions
were used to direct each meeting discussion:

*  What is most important when it comes to getting you to attend a meeting to
discuss BART-related issues? What's most important? Is it the topic?

* What other factors are important to you?

* How would you like to give BART input in the future at meetings? What
methods work best for you?

» Besides meetings, what other ways are you interested in sharing your
opinions on BART related issues?

» Do you rely on another organization to help you stay informed about BART?

» What organizations do you rely on and trust to help you stay informed about
BART?

» After BART has gotten feedback from the community and made its decision,
what is the best way to share that information to keep you informed?

After the group discussion, meeting participants were asked to fill out a public
participation survey, which included these discussion questions, and a meeting
evaluation form. Participants were also encouraged to submit written comments.

Summary of Meeting Results

The following is a brief summary of participant feedback, suggestions and concerns
expressed, listed by meeting location.

Oakland — American Indian Child Resource Center, Wednesday, March 24

BART staff attended a Native American community collaborative meeting at the
American Indian Child Resource Center comprised of several CBO leaders from
organizations providing services to the Native American community. The CBO

BART Public Participation Plan M-12
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leaders completed surveys and were supportive of BART's outreach efforts. They
invited BART to an upcoming inter-tribal community dinner to present surveys and
gather input from members of their CBOs.

Oakland — BOSS Central Offices, Sunday, March 27

Advocates representing Building Opportunities for Self-Sufficiency, as well as
numerous other organizations, provided input on the PPP development and other
BART-related concerns. Participants asked about the Plan completion date. They
also noted that they support using seat drops as a method of notifying community
members in advance of public participation and decision-making opportunities.

Richmond - Catholic Charities, Wednesday, March 31

Participants at this meeting emphasized the need for the PPP to specify timely
meeting notices that clearly communicate the meeting agenda and topic. They
noted that direct communication in multiple languages with the community is
important and will increase the number of meeting participants. According to
participants, ethnic media and organizations are the best methods to share BART-
related information with the Richmond community. Trusted organizations identified
included: employers, faith-based organizations and community-based organizations.
Meeting participants stressed the importance of developing a long-term
relationship with the community.

Participants also expressed concerns on additional topics. Personal safety and the
cost of riding BART were primary concerns among meeting participants. There was
interest in free, discounted and subsidized fares for seniors and students. Multi-
lingual announcements and information, effective public communication, the
punctuality of trains and general expansion plans were also discussed.

Fremont — Fremont Library, Wednesday, March 31

Meeting participants emphasized the need for the PPP to encourage meeting
attendance and community participation through timely and effective meeting
notices, appropriate meeting types and locations. Community members identified a
number of potential meeting locations in the area. Some community members
commented that it is most effective to share information through local organizations,
employers and municipalities. Community members identified the PPP as an
opportunity for public input to make a difference.

Other BART-related concerns mentioned at the meeting included: need for multi-
lingual station announcements and information, station and train maintenance,
system expansion and ticketing.

San Francisco Tenderloin — Cova Hotel, Wednesday, March 31

San Francisco Tenderloin meeting participants requested translation services for
several languages including Laotian, Cambodian, Vietnamese and Chinese.

BART Public Participation Plan M-13
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Participants highlighted the importance of ethnic media and organizations in
reaching low-income, minority and LEP community members; this is a key method
for publicizing BART-related information and soliciting input. Preferred feedback
methods, according to participants, include: various meeting types, online and
email, phone, social media and alternatives to traditional meeting formats.

Additional concerns discussed at the meeting included: cost of fares, need for multi-
language announcements and information, system expansion to the Oakland
Airport and San Jose, service frequency and reliability, and restroom amenities at
stations.

San Leandro - San Leandro Library, Thursday, April 1

Community members at this meeting highlighted preferred methods for providing
input including: opportunities for direct communication, a comment and
suggestions box at stations, phone, social media, surveys, online and email.
Participants thought that the best methods for BART to share information are: ethnic
media and organizations, other media sources, on transit or at stations and in a
timely manner. Residential organizations, ethnic organizations and schools were
suggested as the most effective groups to reach community members.

San Leandro meeting participants expressed concerns regarding other BART-
related issues, including: inaudible announcements and information at stations,
renovation and repairs on trains and at stations, system expansion to the Oakland
Airport and Warm Springs, ticketing inconveniences and difficulties, elevators at
stations, signage, jobs with BART and personal safety.

Antioch — Antioch High School, Thursday, April 1

Community members highlighted the importance of sharing information and
announcing meetings in a timely and effective manner via email, online, on transit
and at stations. According to participants, people attend meetings based on the
type of meeting, topic and location accessibility. The importance of including the
public in decision-making and gaining trust was also highlighted.

Participants also expressed concerns on additional topics including: station
amenities and maintenance, eBART and eastern system expansion, ticketing and
customer service.

Hayward — Hayward City Hall, Friday, April 2

Participants at this meeting trust community institutions and faith-based,
educational, residential, health-care, labor and senior organizations. Community
members rely on publications, social media, information provided on transit or at
stations, media and community-based organizations to learn about BART-related
news. Meeting attendance hinges on the convenience of the location and notices
being timely and effective.
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Additional topics that raised participant concerns include: congestion at parking
lots, system expansion to the Oakland Airport, fare increase, BART jobs and
directional signage to stations.

Oakland — American-Vietnamese Community Center, Saturday, April 3

Community members attending this meeting at the American-Vietnamese
Community Center emphasized the importance of providing translation services as
the single best method of sharing information. Participants were generally pleased
with the meeting and appreciated the opportunity to provide input to the
development of the PPP.

Other concerns expressed at the meeting included: security and personal safety,
ticket purchasing and riding assistance for seniors, and multi-language
announcements and information.

San Francisco Mission District — Valencia Gardens, Monday, April 5

Community members at this meeting expressed interest in the timing and process
of the PPP, and identified the importance of developing a long-term relationship
with the community. Preferred methods for receiving BART-related information
include: media, on transit or at stations and social media. Participants suggested
that successful meetings stem from relevant agendas and topics, convenient venues
and timely notices. Participants emphasized the importance of working with
organizations, including community-based organizations and media, to publicize
and invite community members to meetings.

Meeting participants identified additional areas of concern as follows: cost of fares,
frequency of service, bicycle rules, station amenities and accessible restrooms, and
personal safety.

West Oakland — Mandela Gateway, Monday, April 5

West Oakland community members emphasized the inclusion of high-quality input,
an informed public and public participation among the goals set by the PPP.
Participants highlighted the importance of public input affecting change,
developing a stable and long-term relationship with BART, and facilitating two-way
communication between the community and BART. The inclusion of alternatives to
traditional meeting formats in future public outreach is also important to meeting
participants. Participants suggested working with community advisory committees
and enabling access to BART decision makers to develop trust among the
community, and encouraged BART to consult other model PPPs.

Meeting participants articulated strong concern regarding the BART organization
and BART's relationship with the West Oakland community. Personal safety, a lack of
trust and system expansion decisions were significant topics of discussion at the
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meeting. Participants also identified additional BART-related issues including:
station and train maintenance, service frequency, customer relations and inadequate
public information.

San Francisco Bayview — Bayview YMCA, Tuesday, April 6

San Francisco Bayview community members emphasized the importance of sharing
information through educational, media and municipal sources, on transit or at
stations, via phone or email and through community advisory committees. It is
important to meeting participants that information is translated to include all
ethnicities and provided in an effective and timely manner. Meeting participants
recommended the following meeting locations: churches, community centers and
venues, and schools.

Meeting participants also discussed safety, especially along the Third Street rail line
which is a main connector to BART, jobs with BART, accessibility and availability of
information for all abilities and languages, and developing a working partnership
with the community and with youth.

East Oakland — San Antonio Community Center, Tuesday, April 6

East Oakland meeting participants emphasized the importance of developing a
long-term relationship with the community, including public involvement in decision-
making and access to decision makers, through PPP implementation. Community
members identified the PPP as an opportunity for public input to make a difference.
Some participants expressed satisfaction with the meeting and the opportunity to
provide input.

Community members at this meeting were largely concerned with other BART-
related issues including: personal safety and property security, the need for multi-
lingual information at stations, high fare cost, safety and BART police service, and
system expansion. Participants highlighted difficulties related to ticket purchasing
and exchange.

Pittsburg — Pittsburg High School, Tuesday April 6

Inclusivity, trust and public input were valued and highlighted by community
members at this meeting. Participants suggested that BART utilize social media,
publications, online and email tools, mailings and various media sources; these are
the best methods to share information with low-income, minority and LEP
populations. Information must be clear, direct and inclusive. The following
organizations are most trusted by participants: educational, ethic media, faith-
based, transportation, veterans, municipal, employers and other CBOs.

Pittsburg meeting participants were also concerned about the accessibility and
cleanliness of restrooms, system expansion and costs specific to eBART, improving
transfer between transit modes, and fares.

BART Public Participation Plan M-16
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San Francisco Excelsior — Excelsior Community Connections, Thursday, April 8

Community members at the San Francisco Excelsior meeting identified the following
methods to best share BART-related information: mailings, media, through
community-based organizations, local businesses, educational and municipal
organizations, and online and via email. Timely and effective notice of meetings
should be given, and they should provide translation services and childcare and be
conveniently located. Additionally, according to participants, meeting materials
should be clear and relevant. Meeting participants trust faith-based, ethnic,
educational, municipal and community-based organizations, youth centers and local
arts organizations to keep them informed about BART.

Community members at this meeting also highlighted issues including: station and
train maintenance, confusion related to ticketing, station amenities such as
restrooms and elevators, BART police and personal safety, vagrancy on trains,
discounted fares for people with low income, disaster preparedness and the clarity
of station announcements.

Oakland - Intertribal Friendship House, Friday, April 9

The Native American community dinner provided an opportunity for community
members to complete surveys and to provide input directly to BART. Meeting
participants were generally supportive and thankful to BART for soliciting
information from low-income, minority and LEP resident populations. They
recognized the PPP as an initial and productive step towards reaching these
populations.

Berkeley — South Berkeley Senior Center, Friday, April 9

Meeting participants in Berkeley emphasized the need for BART to partner with
trusted CBOs, including faith-based, disability advocacy, ethnically-oriented, arts
and resident organizations, to reach out to all members of the community. Clear
meeting agendas and topics, as well as convenient meeting times and locations are
important to this group.

Participants also expressed concerns regarding additional topics including: system
expansion, BART budget, cost and fares, and signage improvements.

El Cerrito - El Cerrito Community Center, Saturday, April 10

Participants at this meeting emphasized BART's opportunity to create a long-term
relationship by engaging in dialogue with the community. Preferred sources of
information regarding BART meetings and events include: online and email
notifications, comment and suggestion boxes at stations, and direct communication.
Senior advocacy, educational, ethnic and faith-based organizations were most
trusted by meeting participants.
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Additional BART-related concerns identified by meeting participants included: fares
and discounts, parking costs, noise impacts and service frequency. Meeting
participants requested fare discounts for seniors, children and families.

San Francisco Chinatown — Cameron House, Monday, April 12

Community members from San Francisco’s Chinatown neighborhood identified the
following as the best methods of sharing BART-related information: on transit or at
stations, social media, ethnic media and organizations, online and via email. It is
important to participants that meetings provide childcare and translation, are
effectively noticed and conveniently located. Participants emphasized the
importance of two-way communication between BART and the public and the
impact of public input.

Participants at this meeting expressed other concerns including: the visibility and
legibility of signage, service improvements such as bicycle amenities and upgrades,
cost of fares and availability of discounts for seniors, children and people with low
income, station amenities including restrooms and elevators, train frequency and
system expansion.

Concord — Cambridge Elementary, Wednesday April 14

Community members at this meeting highlighted the importance of sharing
information with low-income, limited English proficiency and minority communities.
Effective information sharing methods include: direct, two-way contact with the
community, mailings and media, and on transit and at stations. Participants noted
that it is important to provide translation services at all meetings and clearly
communicate the location and purpose of the meeting in advance. Trust and
consistency are important principles to include in the PPP. Meeting participants

suggested hosting similar community meetings regularly and targeting outreach to
BART riders.

Concord meeting participants were also interested in: BART jobs, parking, and
signage issues at stations.

San Bruno - Saint Bruno Catholic Church, Monday, April 19

Members of the Saint Bruno Catholic Church School of E.S.L. gathered to provide
feedback to BART. Participants expressed their gratitude for translation services at
community meetings and targeted outreach to LEP resident populations. They
suggested increasing BART-related outreach to E.S.L. classes and programs in the
region to increase participation from LEP residents.

Community members at this meeting also expressed concern regarding the
following issues: fare prices, accessible BART contacts, safety, service expansion and
BART's environmental efforts.
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San Bruno - Saint Bruno Catholic Church, Wednesday, April 21

Meeting participants in San Bruno requested the addition of an informed public to
the PPP’s list of goals and trust and two-way communication as key principles.
Community members cited the availability of information as a primary element for
assuring a well-attended meeting, as well as convenient location and time and
translation services. Trusted community organizations include: faith-based
organizations and community-based organizations.

Other topics of interest included: system expansion to the south on the Peninsula
and to San Jose, personal safety, needed repairs and renovations, service issues,
fare cost and discounts for seniors and students, and station amenities such as
restrooms.
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Round 2 Meetings—-Comments on the Draft Public Participation Plan

The results from the 22 meetings described above were used to develop the draft
PPP. When the draft PPP was completed in early May 2010, BART invited a cross-
section of groups and communities to meet to discuss the draft Plan and provide
additional feedback. After the second round of input, BART integrated comments
and submitted the PPP to the Federal Transit Administration on May 21, 2010.

BART used the following methods to solicit comments on the Draft PPP: seven
follow-up community meetings, including a meeting with key public advocacy
representatives; evaluation forms returned at each meeting or via mail; an online
comment form on the BART website; and a discussion of Title VI compliance at the
BART Board Meeting on May 13, 2010. Results from these outreach methods are
described below. A detailed tally and analysis of PPP evaluation forms is included as
Appendix G. A database of all comments received during Round 2 is included as
Appendix H.

Community Meetings

BART conducted or participated in seven community meetings with key
stakeholders and community-based organizations to solicit feedback on the Draft
PPP in late April/early May 2010. The following is a brief summary of participant
comments on the draft Plan at these meetings.

Concord

Stakeholders representing the greater Concord area responded positively to the
Draft PPP. In a meeting held on April 28, 2010, participants supported the
involvement of low-income, minority and LEP resident populations in BART decision-
making. Suggestions for implementation included: tracking community events and
evaluating the success of partnerships. Participants had the following additional
BART-related concerns: job opportunities and cost of fares.

Downtown Oakland

Stakeholders convened in Downtown Oakland on May 6, 2010 to discuss the Draft PPP.
CBOs and agencies represented included the following: American Indian Child Resource
Center, Building Opportunities for Self-Sufficiency, Hispanic Chamber of Commerce
Alameda County, Lao Family Community Development, LightHouse for the Blind and
Visually Impaired, National Federation of the Blind, San Leandro Unified School District,
Senator Ellen Corbett, Urban Strategies Council and Urojas Community Services.
Participants supported the PPP and the inclusion of ideas shared at community meetings.
They suggested the following principles to include in the Goals and Guiding Principles
section: equity, accountability and sustainability. Participants also suggested expanding the
Introduction of the Plan to list CBOs and their specific involvement. Additional participation
design factors and methods for implementation were discussed.
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Richmond - Nevin Community Center

Approximately 15 community members gathered in Richmond at the Nevin Community
Center on May 6, 2010, to discuss the draft PPP and provide feedback. CBOs and agencies
represented included: AC Transit, Building Blocks for Kids — Peres Elementary School,
Catholic Charities of the East Bay, El Cerrito Senior Center, Monument Community
Partnership, Millions More Movement, North Richmond Municipal Advisory Council,
Richmond Main Street and Shields Reid Neighborhood Council. Stakeholders, in general,
were receptive to the content of the draft Plan. Participants provided suggestions for
performance measures and objectives including gathering qualitative and quantitative
information. Specifically, participants suggested developing an action plan linking goals
directly to collected data. Richmond stakeholders also suggested additional public
participation methods and tools to involve low-income, minority and LEP resident
populations.

San Francisco Inner Sunset

CBO representatives from neighborhoods throughout San Francisco gathered on May 7,
2010 in the Inner Sunset neighborhood to provide feedback on the draft PPP. CBOs
represented included: Excelsior Family Connections Inc., Filipino Community Center of San
Francisco, Lao Seri Association, Richmond Beacon Center Community Convenor, Sunset
Beacon Center Community Convenor and Vietnamese Community Center of San Francisco.
Meeting participants were generally pleased with the draft PPP, commenting that it
reflected the needs of the CBOs and communities in San Francisco. General suggestions to
increase transparency of BART and decision-making were provided and suggestions for
publicizing BART-related information and available jobs were discussed.

North Richmond

BART staff attended an evening meeting of the North Richmond Municipal Advisory
Council on May 11, 2010. Municipal Advisory Council members reviewed the PPP
process and had the opportunity to provide comments and ask questions.
Participants were pleased with BART's public participation efforts.

Richmond - Shields Reid Neighborhood Council

BART staff attended a meeting of the Shields Reid Neighborhood Council on May
12, 2010. Neighborhood Council members learned about the PPP development
process, asked questions and shared concerns related to BART. Issues that arose
included: service reliability and cost of fares. The Council welcomed the opportunity
to develop a strong partnership with BART.

Oakland — Meeting with Key Public Advocacy Representatives

On May 17, 2010, BART representatives met with public advocacy representatives at
the Oakland Chamber of Commerce conference room. The purpose of the meeting
was to solicit feedback and recommendations from the following key advocacy
representatives: Urban Habitat, Genesis, Transform and Public Advocates. Meeting
participants elaborated on a cooperatively written letter to the FTA that included
four primary recommendations to the PPP. Advocacy representatives would like to
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ensure that the goals of the PPP are implemented and the influence of the Plan is
measurable. Suggested changes also include: a standing community advisory board
representing low-income, minority and LEP resident populations; increased
accountability and involvement of BART Board Members in each district; and a
transparent decision-making process. Advocacy representatives stressed the
importance of informing the public in a timely fashion, providing accessible and
clear information, and conducting equal outreach to community groups and
populations to enable informed decision-making.

Representatives affirmed their role as resources for BART, highlighting the
importance of negotiation, areas of agreement, and key advocacy experience and
expertise. Additional CBOs, contacts and best practices were suggested as
resources and models for future public participation.

BART Website

Numerous community members also provided comments regarding outreach and
the PPP through the BART website. Website respondents commended the breadth
and transparency of the draft Plan. The convenience, accessibility and
appropriateness of meeting locations were highlighted as the most important
factors in community member meeting attendance. Respondents suggested
webcast or online meetings as a technique to increase meeting attendance. They
also suggested that notice of meetings must be given effectively and in a well-timed
manner, and that two-way communication between BART and the community will
enable BART to gain trust within the community and public input to make a
difference.

Website comments also provided general comments regarding system expansion in
the Bay Area region, including eBART-related issues. Website respondents also
expressed concerns on additional topics including: personal safety and BART police
training, station amenities such as restrooms, a lack of parking, fares and discounts,
and station announcements and information.

BART Board Meeting

On May 13, 2010, BART Board members and members of the public discussed Title
VI Compliance. Representatives from the BART Chapter of the Service Employees
International Union (SEIV), Urban Habitat, Public Advocates and other advocacy
groups provided public comments at the Board Meeting. Participants recognized
BART's recent efforts to meet Title VI requirements and, in general, consider the PPP
as a positive first step towards reaching and more effectively involving low-income,
minority and LEP resident populations. They agreed that the PPP provides an
opportunity to work collaboratively with the community and interest groups, and
appropriately includes transparency in the Goals and Guiding Principles and
Performance Measures and Objectives sections.

BART Public Participation Plan M-22
Appendix M: Public Participation Plan Development Summary Report



Appendix M: Public Participation Plan Development Summary Report

Representatives also provided suggestions to improve the draft document.
Participants noted that there needs to be a clear link articulated between the
performance measures that help BART determine if it has effectively engaged and
informed the public, and BART decision-making. Institutionalizing community input
and involvement provides an opportunity to systematize public participation efforts.
Representatives also encouraged Board Directors to regularly attend meetings in
their districts, on a bi-weekly basis if possible, and engage in dialogue with
community members at these meetings. Construction project development and
implementation could also include standard public involvement and equity analysis
procedures.

Additional Comments

A few community members mailed comments on the Draft PPP directly to BART
staff. The majority of mailed comments reflected an overall satisfaction with the Plan.
One comment requested that, in the future, BART publications be made available
electronically to conserve resources.
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5/11/2010

Appendix A: Description of Mapping Task for Inclusive Public Participation Plan

In developing BART’s Inclusive Public Participation Plan, an extensive set of census tract maps
were created to help ensure that meeting locations would be convenient for underrepresented
groups. These maps helped Government and Community Relations pinpoint those tracts within
BART’s four-county service area which are predominantly:

e Asian/Pacific Islander
e Hispanic

e African American

e Low Income

Data for these maps were compiled from the US Census 2000.

The three ethnic groups mapped account for 92% of the minority population in BART's service
area. {The other census minority groupings which were not mapped are: American
Indian/Alaska Native (less than 1% of service area), some other race (less than 1%), and two+
races (7%).}

Low income was defined as less than 200% of the federal poverty level. This threshold is also
used by the MTC to define low income in its “Transportation 2035 Equity Analysis Report.” As a
reference, for a single person household, 200% of the federal poverty level in 2008 was
$21,982. For a two adult, two child household, the 200% threshold was $43,668. (Note that
the data mapped are based on 2000 Census data as these are the only such data available at
the tract level.)

Determining ranges for maps

In order to determine whether a tract was predominantly minority or low income, an average
was first computed for the entire four-county service area. Those tracts below the service area
average were assigned to the bottom range and shaded in grey on the maps. Those tracts at or
above the service area average were assigned to the top three ranges and shaded appropriately
on the maps.

As an example, in the four-county service area, African Americans account for 9.8% of the
population. On the maps, census tracts in which the percentage of African Americans is less
than 9.8% are shaded grey. Those tracts in which the percentage of African Americans is 9.8%
or more are shown in shades of green on the map (where the darkest green represents tracts
with the highest percentages of African Americans).
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Appendix B: BART Notification Ads and Flyers

53 NEWS RELEASE

#H2010.022
Coaracl: Linton Johnsan Mareh 29, 2010
Communicaiions Chicl
BART Communications Depariment
510-464-7139 Desk
510-89%.2285 Pagee

POR IMMEDIATE RELEASE

'BART TARGETS MINORITY
GROUPS TO HELP IMPROVE
FARE & SERVICE POLICIES

BART 10O HOST 17 COMMUNITY MEETINGS IN 22 DAYS

OAKLAND, CA — BART will be making sweeping improvements to the way it reaches out to
minorities and other undercepresented communities before raising fares, changing service
significantly or implementing other transportation decisions that affect riders.

Beginning, Wednesday, March 31, BART will embark on an ambitious and unprecedented
public outreach strategy to hold 17 community events in just 22 days.

These series of community meetings will target minority and low-income communities along
with those who have limited English skills. The purpose is to esk these typically
underrepresented communities the most effective ways BART should reach out to them so
agency officials have a bétter understanding of their needs before making major transportation
decisions.

“As the BART district continues to grow and become richer with its diversity, we are looking
for ways to expand and improve our outreach to minorities, women and other underrepresented
communities particularly when we have significant changes to service or implement
transportation decisions that affect all our customers,” BART Board President James Fang said.
“The goal of these meetings with these underrepresented communities is to renew our contact
with them and listen to their recommendations on how to further enhance our outreach process
so they are aware and a part of major transit decisions by BART. We want everyone to have the
opportunity to shepe BART's future. After all, BART belongs to the people of the Bay Area,
and it's imperative our public outreach process reflects the diversity of the people who live
here,"

BART Is encouraging people to atiend these meetings in person if possible. The agency will
provide refreshments. BART will also provide translation and child care services if requested
72 hours in advance. Those who need these services should visit www.bart.pov for more
information.

Should people not be able to attend the meetings in person, they can still share their thoughts
through a survey BART’s posted on its website www.bart.gov,

Complete details of alf 17 meetings are at www.bart.gov or on the calendar on the next page.
-MORE—
$an Franclsco Bay Area Rapid Transit District 3l 300 Lakeside Drive B Qakland, CA 94612 W 510-464-6000

BART Public Participation Plan Development Summary Report B-1
Appendix B: BART Notification Ads and Flyers

BART Public Participation Plan M-25
Appendix M: Public Participation Plan Development Summary Report



Appendix M: Public Participation Plan Development Summary Report - Appendices

ba NEWS RELEASE

= ? a

Fg%g ; = =3
HES
i

- o > R
a¥ 5
g V
&

8
San Franciseo Couny Blamda Cotarty
Prestrytemian Church
WWils Hal
22 Detan AveTue
S Francisey
6-30em
15
=

N =F§g rtd
5 (40
il |
|
i 35 Il n a
T igﬁg
E aﬁg §° i

BART's Public Participation Meetings - March/April 2010

San Franclsco Bay Area Rapld Transit Distrlet B 300 Lakeside Drive W Qakland, CA 94612 B 510-464-6000
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BART Community Meetings

Please join The San Francisco Bay Area Rapid Transit District (BART) as it seeks input from you regarding how to engage you
and your community in critical transportation decisions. 8elow is a schedule of meetings opén to the public. Translation services
and child care are available if requested 72 hours prior to the meeting. Refreshments will be served.

Reuniones Comunitarias de BART - Por favor tinase a San Francisco Bay Area Rapid Transit District (BART) a medida que esta
organizacién husca obtener sus oplniones y comentarios para legrar su participacion y la de su cemunidad en decisiones impor-
tantes relacionadas con el ransporte. A continuacidn se incluye &l horario de reunfones abiertas al piblico. Se cuenta con
serviclos de interpretacién y cuidado infantil si los solicita con 72 horas de anticipacién a la reuridn. Se ofreceran refrigerios.

BART # R - 5 AMNENEBERFH2NEAWHHEBMAKNBE LB ERTE BART) 88
g%%gg;ﬂgﬁﬂﬂ%m *HTRAMEHASEE - MRBTMITRER - S GEMMAH 72 /MIFRHBEE o

C4c Bufi Hop CHng BAng clia BART - MYl quy v| cdng tham gia véi San Francisco Bay Area Repld Transit District (BART) va
dng gép ¢ kién nhdn xét I18n quan t6i cdch thire 0 quy v] v4 cfing déng cha quy v| tham gia vao cdc quyét dinh quen trong
vé giao théng. Dudi d3y 1 lich tnh cdc budl hop ddnh cho cong chang. C6 cdc dich vy thdng dich va trong trd néu quy vi
you cdu 72 giti trudc bubl hop. Ching t4i s& phuc vit 48 &n nhg,

Mga Fang-komun!dad na Pulong ng BART - Mangyaring samahan ang San Franclisco Bay Area Rapid Transit District (BART) sa
paghahanap ng kentribusyon na Impormasyon mula sa inye tungkal kung paano kayo mahihikayat at ang komunidad sa mga
kritikal na desisyon ukol sa transportasyon. Nasa Ibaba ang iskedyul ng mga pulong na bukas sa publike. Ang mga serbisyo ng
tagasalin at pangangalaga sa mga bata ay maaaring makuha kung hihilingin 72 oras bago ang pufong . Magsisifbl ng meryenda,

CoGpanna obwecteeHHocry BART - Tloxanyicra, nocerire cobpaHin, opraHu3oebibaemule Crienom BbiCTPOTD TRAHIUTA paiona
3anviea CaH-OpaHuucko (the San Franclsca Bay Area Rapid Trans|t District; BART). Ham nTepecHo y3Harh Bawe MHeHUe 0 TOM, Kak
BART MoXeT npuanexats Bac 1 oBIecTEEHHOCTL K IPUHATIG KPUTMYECKA 8aMHEIK PEUIEHIR oTHOCUTRNbHO TRaHCopTa. Hime
npuBejIeH FpaduK cobpaHnf, Ha KoTopHE GTRPBIT A0CTYN obulecTseHHOCTIA. YEnyTs NepEBoAUMKOB Y YXO/ 33 IeTbMI MPeAoCTaBAA-
KITCA, BCAM BTV YCNYIV 3anpaluneaieTca 3a 72 vaca Ao cobpanmn. ByAeT nofaBaTbCA NETKAR JaKYCKa,

BART RIS EES| - ME2IA|AD BART(Bay Area Rapld Transit District)= (IZ TS0 Bt SR8 HHAY
Al Af2I of2{sat A[HAIZ| 7 HOIE 4= = wote ofs] #si2| 2HE E0X|} &LiC). ol SMEES UAS
HolglM £ Hoidh FAIZ] HIRHCEH E28] 72A1Zt Hofl 2ASIAHE 8Y % E5 Mu|AZ}F HEE L c) Zickst
Cizz} HSE L

For more detalls;/ Para mds informacién:/ G40 53 18 : /D& 18t \hem chl 1182 /Para sa karagdagany detalye:/
JnA noayuerua gononkuTensHol ndopmaywmi: / FLARE AFPR of2l MEMA R EolaiMAl2,
June Garrett, BART Government & Community Relations » {510) 464-6257 or Jgarret@®bart.gov

FREMONT SAN LEANDRO HAYWARD [near Hayward BART)
Wednesday, March 31 Thursday, April 1 Friday, April 2
£:30 pm - 8:00 pm 6:30 pm — 8:00 pm 6:30 pm - £:00 pr
Fremont Library, Fukaya Room B San Leandra Library, Estudillo Room City Hall, Room 2A
2400 Stevenson Blvd. 300 Estudillo Avenue 777 B Stieet
OAKLAND (across Trom West Oakland BART} OAKLAMD {near Fruitvale BART) BERKELEY {near Ashby BART)
Monday, April 5 Tuesday, Apiil 6 Friday, April 9
6:30 pm - 8:00 pm 5:30 pm— 7:00 pm 6:30 pm — 8:00 pm
Mandela Gateway San Antonlo Neighborhood Community Cty, South Berkeley Senior Cir,
1350 7th Street 2325 East 12th Street 2939 Ellis Street
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BART Community Meetings

Please join The San Francisco Bay Area Rapid Transit District (BART) as it seeks input from you regarding how to engage you
and your community In critical transportation decisions. Below is a schedule of meetings open to the public. Translation services
and child care are available if requested 72 hours prior 1o the meeting. Refreshments will be served.

Reunicnes Comunitarias de BART - Por favor dnase a San Francisco Bay:Area Rapid Transit District (BART) a medida que esta
organjzacidn busca obtener sus opiniones y comentarios para lograr su participaclin y la de su comunidad en decisiones impor-
tantes relacionadas con el transporte. A continuacidn se incluye el horario de reuniones abiertas al piblico, Se cuenta con
servicios de interpretaclén y cuidade infantif si los solicita con 72 horas de anticipacitn a la reunién. 5¢ ofrecerdn refrigerios.

BARTHEBWE - AELNEHHETPHEFESREABHEEMARTERE S22 WBERER (BART) 8%
%ggggéiﬂﬂﬂﬁm c I TEAHWNNRME - T HRMERBH - SR FEMGEN 72 /0B RHBE -
L G

Cdc Bubi Hop CAng Dong cfta BART - Mol quy vi cling tham gla vél San Francisco Bay Area Rapid Transit District (BART) va
déng gop ¥ kifn nhin xét llen quan i céch thie d& quy v v cdng ¢dng clia quy vj tham gla vdo cde quydt dinh quan tmng
vé giao thong. Dudi dy 12 lich trinh cc bufi hop dinh cho cong ching. Gé cic dich vy thdng dich va trdng trd néu quy v
yéu cdu 72 olif trufe bubl hop. Chlng t81 s& phyc vir df #n nhe.

Muya Pang- -komunidad na Pulong ng BART - Mangyaring samahan ang San Francisco Bay Area Rapid Transit District (BART).sa
paghahanap ng kontribusyon na impormasyen mula sa Inyo téhgkof Kung paano kayo mahihikayat at ang komunidad sa mga
kritikal na desisyon ukol sa transportasyon, Nasa ibaba ang iskedyul ng maa pulong na bukas sa publiko. Ang mga sethisyo ng
tagasalin at pangangalaga sa maa bata ay maaaring makuha kung hihilingin 72 oras bage ang pulong . Magsisilhi ng meryenda.

Cofipatun ofwecraeunocry BART - floxanyiicra, nocetire cobpanun, opranuacesmasmere Oenom Gbterporo TRaHsITa paioHa
sanuea Cau-Qpanyucko (the San Franclsco Bay Area Rapid Transit District, BART). Ham WHTEPECHO YaHaTh Ballie MiHeHIMe o ToM, Kak
BART mMoweT NpUBNEkaTL Bac 1 oBECTAEHHOCTL K NPYHATIC KPATHUECKN BAXHBIX DELUHUA DTHOCUTALHG TPaHCNoRTa. Hinke
npueegex rpaduk coSpatni, HA KOTOPsIE OTHPLIT AocTyn ofuecTaeHHACTY, YCRYIW MEpesofUUKOR Y VX0 33 AeTuMK NPEfOCTaBAA-
1OTCA, BCNK 5TH YCAYTH JaNpatimMBaloTes 3a 72 vaca Ao cobpakun. ByneT nofapaThea Nerkan 3akycka,

BART XY EE3] - MZTA| AT BART(Bay Area Rapid Transit District)= LSS0 2t S HUAH
Al AIDL 02| 23} KIHALZ| 7| Elo & 4= U= ot el 7512 2|4 E At Suich o SMESS] YdE
HoI5tAl F FHOI3H TAI7| HIRILICE £23] 724171 Fo| 2SI Y B9 4 28 MujA7L FZELICH 281
Chapzt H| ZE-ich

For more detalls: /Para mas Infarmactén: /%1 ¢4 : / 04 hJgt thdm chi 3181:/Para sa karagdagang detalye:!
AAA nonyueHA GoNonHMTENbHOE MHG opMmanL: f RAIE AV 0)2 HHerRIE oldielAl2.
Molly Burke, BART Government & Community Relatlons » (510) 464-6172 or mburke@bart.gov

TENDERLOIN MISSION BAYVIEW

Wednesday, March 31 Munday, April 5 Tuesday, April 6

5:00 pm - 7:30 pm 6:00 pm =~ 7:30 pm 6:00 pm = 7:30 pm

Cova Hotel, 8th Floor Meeting Room ‘Valencia Gardens, Community Room Bayview YMCA, Community Room

655 Ellis Street, San Francisco 350 Valencia Street, San Francisco 1601 Lane Street, San Francisco

EXCELSIOR CHINATOWN SAN BRUNO

Thursday, April 8 Monday, April 12 Wednesday, April 21

6:00 pm - 7:30 pm 6:00 pm ~ 7:30 pm 6:00 pm-7:30 pm

(Ocean Avenue Presbyterian Church, Willis Hall Cameron House, Main Hall Saint Bruno's Chuzch,Parish Hall

32 Ocean Avenue, San Francisco 920 Sacramento Street, San Francisco 555 West San Bruno Avenue, San Bruno
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BART Community Meeti._ng's

Please Join The San Francisco Bay Area Rapld Transit District (BART) as it seaks Input from you regarding how to engage you
and your communlty In critical transpartation declsions. Below is a schedule of meetings open to the public. Translation services
and child care are avallable if requested 72 hours prior to the meeting, Refreshments will be served.

Reuniones Comunitarias de BART - Por favor finase a San Franclsco Bay Area Rapid Transit District (BART) a medida que esta
organlzacién busca obtener sus opintones y comentarios para lograr su participacidn y la de su comunidad en decisiones impor-
tantes relacionadas con el transporte, A continuacién se incluye el horario de reuniones ablertas al pibltco. Se cuenta con
servicios de interpretacidn y cuidado Infantli s1 los soliclta con 72 horas de anticlpacién a la reunion. Se ofrecerén refiigerlos.

BART WM - B RMANHESETFHSRAAERKEASMAKERE - B WBRIBIER (BART) 183
_ ggﬁg%ﬁ;ﬁ%ﬁﬁﬁ#m = LT EAHSEMOSR - BBENERBY » R SRBHAAT 72 A5 H RE o

Cée Buft Hop GGng D6ng cim BART - Mal quy v] cing tham gia vol San Franclsco Bay Area Rapld Transit District (BART) vi'
déng g6p ¢ kI&n nhan xAt 1lén quan 16i cdch thae ¢f quy v] va cing ding clia quy vj tham gia vao cdc quyét dinh quan irong
v& glao thiing. Dufi ddy 12 \ich trinh edc buB! hop danh cho cong ehing. C6 ee dich vu thing djch va 1rong ted néu quy v]
yéu cdu 72 gitr trude budl hgp. Ching tOf sB phyc va db 4n nhe.

Mga Pang-kemunfdad na Pulong ng BART - Mangyaring samahzn ang San Francisco Bay Area Rapid Transft District (BART) sa
paghahanap ng kentribusyon na Impormasyen mala sa Inyo tungkel kung paane kayo mahihikayat at ang komunidad sa mga
keitikal na desisyon ukal sa transportasyon, Nasa Ibaba ang iskedyul ng mga pulong na hikas sa pulilike. Ang mga serbisyo ng
tagasalin at pangangalaya sa mga bata ay masaring makuha kung hihllingin 72 oras biago.ang pulong . Magsisilb! ng meryenda.

Cobpanur ofiecrsennocT BARY - Moxanyiicta, noceruTe coipaHuR, opraHuIceteaeibie OTaenom GLICTPOro TpanauTa paioda
zanyia Cat-Opanuwao {the San Francisco Bay Area Rapld Transit District, BART). Ham WHTepecHo yataTh Baile MHEHKE O TOM, Hak
BART MomeT nprBnekaTh Bac 1 oBILECTBEKHOCTY K NPUHATIH KPUTMMECKY PEKHEIX DELIeHn oTHOCTENbHE TRaHmopTa, Hikke
npuBEREH Mhaduk coBpaHM, Ha KOTOPbIE OTKDLT AOCTYN DBKIECTBEHHOCTA, YOIY M MEPEBOAMMKOB Y YXO 33 BETEMi NPEROCTABNA-
1OTCA, ECAU 3TY YCRYTU 3aNpallMBAKTCA 33 72 Yaca fio cofipaiva. ByAeT nofasaTboA Nerkan 3aKycka.

BART ZI€ERE] - M A~ BART(Pay Area Rapld Transit Districh)=s QI E S0 At S22 HYHN
Al AIDL o2l BT Al AR Z) A0 R 4= gl diel| s H8te| 2ldE SRl EILICL ol B/HERS] AX¥E
ﬂmﬁl}-‘i!“fgﬂ‘ﬁ}l{ ZEAI7[ HigUIC) B8] 72AI2F Mol 2HEIAINH 39 ol B MulA2| HISELIC) 2Het
C2471 HSgetc

For more detalls: / Para més Informacan: £ 8 34 : /D8 bigt them chl 1{81:/Para sa haragdagang detalye:!
AnR nonyyedun fonentk TenbHon uHhopmanmn:/ ZEATE ANMFE ol HRIHE 2ojEpA(S.
Walter Gonzales, BART Gavernment & Community Relations = (510) 464-6428 or wgonzal@bart.gov

RICHMOND - ANTIOCH, CAKLEY, BRENTWCGD PITTSBURG
Wednesday, March 31 Thursday, April 1 Tuesday, April 6
9:00 am — 10:00 am 5:30 pimn — 8:00 pm ' 6:30 pm — 8:00 pm
Cathollc Charitles of the East Bay, Anttoch High School Pittsburg High School
English Action Canter at Grace.Lutheran Church 70D West 18th Street 250 School Street
2369 Barrett Avenue

EL CERRITO CONCORD, PLEASANT HILL

Saturday, April 10 Wednzsday, April 14

10:00 am - 11:30 am 6:30 pm ~ 8:00 pm

El Cerrlte Cammunity Center Cambridge Elementary

7007 Moaser Lane 1135 Lacey Lane

www.bart.gov
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- BART wants to hear from you!
Please join The San Franclsco BayAra Rapid Transit District (BART) as it seeks input from you -rejarding how to engage you

and your community in critical transportation declsions. Below is a schedule of meetings open to the public, Translation services
and child care are available if requested 72 hours prior to the meeting. Relreshments will be served:

Reuniones Comunitarias de BART - Por favor (nase a $an Francisco Bay Area Rapld Transit District (BART) a medida que esta
organizacién busca obtener sus opinlones y comentarios para lagrar su participacldn y ia de su comunidad en decisiones impar-
tantes refacionadas con el transporie. A continuacldn se incluye e} horario de reunlones ablertas al puiblice. Se cuenta con
servicios de Interpretaclén y culdado infantil si jos solicita con 72 horas de anticipacién a la reunién, Se ofrecerdn refrigerios.

BART HE@M -~ 5 F NS ESHEFMSREAEHFEANAMAE B WBREER (BART) A1#
xgggg;ﬁ:‘gm&mu o LTRAMSEBMEIME - MBHEANTEENE » BN @RS 72 MR MR -
iz} 3 e ' :

C4c Budi Hop COng BEng cha BAAT - Mbi quy vi cling tham gla vt San Francisco Bay Area Rapid Transil District (BART) va
dong gop ¥ kI8n nhgn x6t (180 quan tol cach thite dd quy v] va cong ddng cha qu¥ vi tham gla vie cdc quyét dinh quan trong
vé glao thdng. Dudi dy 14 lieh trinh ¢dc budl hop danh cho cong chng. €4 cde dich vy ikeng dich va tring trd néu quy vi
yeu cdu 72 gitt trwdc bufll hop. Chlng 6 s8 phyc vu dé 4n nhg.

Mga Pang-komunidad na Pulong ng BARY - Mangyaring samahan ang San francisco Bay Area Rapld Transit District (BART) sa
paghahanap ng kentribusyon na impormasyon mula sa Inye tungkol kung paano kayo mahihikayat at ang komunidad sa mga
kritlkal na desisyon ukof sa transpartasyon. Nasa ibaba ang iskedyul ng mga pulong na bukas sa publike. Ang mga serblsyo ng
tagasalin at pangangalaga sa mga bata ay maaaring makuha kung hihilingin 72 oras bage ang pulong . Magsisilhi ng meryenda;

Cafpanua ofimecrsennocry BART- Momanylicra, noceTwe cofipaHia, opraHuacemBasmie O1enom SpicTporo TpaHswTa palioHa
sanunea CaH-®panuucke (the San Franclsco Bay Area Rapld Transit District, BART], Ham uHTepecHo yaHaTs Baue MHeHVe o TOM, KaK
BART moxeT npuBreNare Bac ¥ oBLeCTERHHOCTE K NPUHATIIO KPUTAYECK! BlKHBIX peIEHU OTHOCUTENLHO TRAHCNOpTa, Hinke
npusegeH rpadK cabpatnd, Ha KOTOPBE OTKPKIT ZOCTYT OBLYSCTREHHOCTH, YENYTY NEREBOAYMKOB 1 YXOA 3 FIeTEMU NpeRoCTaRA-
HITCA, @CAM 3T YCAYFW 3aNPatLikaaloteA 3a 72 vaca Ao coSpanus. ByeT Mofsarech NTErKan JaKycKa, ‘

BART A|YEE2| - M=2tA|AT BART(Bay Area Rapld Transit District)= LIS TE0 22 2o 8 HYUA

Al MBI of={ .0} RIALE]7} Aot == U= welo tfal A3ie) 2l Ex} ghe|cl of S EES Y S

ﬁ%ﬂﬁlzaﬁf(}iﬁ}ﬂ FAZ| Higille, E282] 72412 ol SHEIAIE S 3 BHS AMu[AZ Z| ZELICE 2IERF
7 ICL

Monday, April 5 Tuesday, April 6 Thurssday, April 8 Monday, April 12
MISSION, SF BAYVIEW, 5F EXCELSIOR, SF CHINATOWN, SF
6:00 pm —7:30 pm 6:00 pm-7:30 pm 6:00 pm ~7:30 pm 6:00 pm ~7:30 pm
Valencia Gardens, Bayview YMCA, Ocean Avenue Preshyterlan Cameron House, Main Hall
Commiunity Room Community Room Church, Willls Hall 920 Sacramenta Street
390 Valencia Street 1601 Lane Street 32 Ocean Avenile Wednesday, April 14
OAKLAND OAKLAND Friday, April 9 CONCORD
(across fram West Oakland BART}  (near Frultvale BART} BERKELEY 6:30 pm - 800 pm
6:30 pm ~ B:00 pm\ 5:30 pm—7:00 pm {near Ashby BART) Cambridge Elementary
I'a’i;:jndel?l Gateway San Antonio Nefghborhood 6:30 pm - 800 pr 1135 Lacey Lane
1350 7th Street Community Center South Berkeley Senior Center «

2325 East 12th Street 2830 Els Street Weadnesday, April 21

SAN BRUNO

PITTSBURG Saturday, April 10 6:00 pm —7:30 pm

6:30 pm —8:00 pm EL CERRITO Saint Bruna's Church, Parlsh Hall

Pitisburg High School 10:00 am~11:36 am 555 West San Bruno Avenue

230 School Street E! Certito Community Center

- 7007 Moeser Lane www.bart.govimestings

For more detalls: / Para mas Informacion:/ 8% 5 1% ; /08 18k them chl 118t/ Para sa karagdagang detalye:/
Bns nony4eHA RononHuTentHol undopmane: [ ML AIER 02 SHRtM = ol MAIS,

San Francisco/San Mateo Counties * Mally Burke, BART Government & Community Relations e (510} 464-6172 or mburke@bart.gov
Alameda County + June Garrett, BART Government & Community Relations = (510) 464-6257 or jgamet@bart.gov
Contra Costa County * Walier Gonzales, BART Government & Community Relatlons = (510) 464-6428 or wagonzal@bait.qov
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Community Group Loses City Funding

By: Anrice Del | February 26, 2010 - 7:00 om

Mission Comununity Coungil announced it’s losing the better half of its funding es the city tightens ils belt in an
increasingly grim budget climate. Members met Thursday morming to discuss the repercussions.

The council function as an umbretle, connecting over 50 community groups in the Mission Distriet.
The most concrete result of budget changcs Is the handoff of the group's Plaza 16 project. Its original purpose was

_ 1o bring events to tho plaza at the 16™ Street BART station, making the area safer and friendlier. Intersection for the
Arts will take over the project

BART rej i ly Burke said that they hoped there was a way t Plaza 16 project, and noted that
BART wanls to improve its outreach in e Mission community and wijl hold a meeting for that S€ S0me
time in Aprl.

Sixty-two percent of the council’s funding comes from the Community Convener Initiative, which is getting cut for
2010-2011. That means & reduciion in hours for its director and only selaried staff member, Emily Claassen.

Cleassen hed pianned to leave the organization to start something now but agreed to stay on at 20-30 hours per week
to help the council through a tough spot.

- The organizalion isn't fighting the cuts, since the money came from the city’s Depariment of Children, Youth, and
Families.

“It’s more important that kids get efter school programs,” seid Crystel Vann Wallstrom, a volunteer board member,
If the council’s funding was saved, money might pet shaved from kids programs or other serwces that the council
deems more critical.

Sho sald the council will be looking for creative ways to keeps fumctioning on a shoestring.
"It’s & beloved project,” Vann Wallstrom said.

Severn]l members at the meeting hiad unrelated anncuncements:

New Door Ventures, which works with youth 17-21, will be holding a group orfentation on March 4 at 3:30.

The Women's Building representative said it has an immigrant food pantry open for anyone who self-identifies as an
immigrant. She safd that people who make less than $52,000 per year are ehglble to have their taxes done For free in
San Francisco. Call 211 for details.

La Cocina will be launching a carl vending program where they would purchase carts and rent them to vendors, if
they get o grant from Pepsi. Supporters have to vole for their ideg — when it’s up — for them to get the funding.

The Boys and Girls Club will start summer enrollment on March 28. Ii'lt be $10 for ike whole summer. Also the
club is provided fax services from 4-8 p.m. on Tuesdays,

District 9 Supervisor David Campos® office asked everyatte to come support legislation to give due process to
immigrant kids during a public Rules Commitiee hearing Thursday March 4 in room 263.

Communily United Apainst Violence is having a meeting about how the community can respond to violence ina
way that avoids police and prisons. That wili be April 15 from 7-9 at 170A Capp Street.

Plaza Adclante will be having a March 6 grand opening street festival at 230 Mission, near 9™,
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3% Sunday of Easter ©
April 18,2010

CHURCH ANNOUNCEMENT

1. As announced last Sunday, today’s Second Collection is for the support

of the Diocese of Bangued, the home diocese of Fr. Michael.

2. The yearly Appreciation Dinner at which we honor all who help at our

parish, will take place tomorrow night/tonight at seven p.m. at the parish
hall. '

3. The Annual Mass in honor of the Blessed Mother under her title as Our
Lady of Manacag will be next Sunday, April 25, at 3PM starting with a
rosary at 2:30 p.m. |

4. The Parish Pastoral Council meeting will be on Thursday, April 22. at
7PM., at the Conference hall.

5. Everyone is cordially invited to the BART Community Oufreach
Meeting on Wednesday, April 21* from 6:00 pm to 7:30 pm at the
Parish Hall. Translation services and child care are available if requested
by Monday, April 19" througll the Parish Office. Refreshments will be
served. We need at Jeast 30-50 people to attend. We encourage the -
different communities to send representatives to attend this important

meeting.

Fr. Michael B. Brillantes
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Aviso de BART para la Comunidad

Notificacion

Notificacién de Actualizaciones de Electrificacion
Para la Estacion BART de 24 Street/Mission

Mayo del 2010
Estimado(a) Mismbro de la Comunidad:

En la Estaclon BART de 24% Straet/Misslon se realizarén dos proyeclos de resmplazo esencial de componentes
glécticos. Para ambos proysctos, la remocion @ Instafacion de los equipos se produc!rd princ!palmente porla noche
los fines de semana durante las horas de inactividad. L :

El primer proyecto es el reemplazo eléclrico te PG&E de equipos obsolelos da Interruptores de Transferencia
Autemélica (ATS). Este proyecio requiere el uso de un generador gue suministra inlnterumpidamente energia
sléolrica 2 [a estaclon durante las obras de reamplazo. El generador seré colocado en la plaza de BART y estarhen
constanta funcforamiento durante tres dias desds lds 3:00 a.m: del viemes, 14 de mayo def 2010 hasta las 3:00 a.m.
del lunes, '1’23;515;,_ 1o del 2010. Para contactar al Proyecto de Interruptores de Trahsferencia Aulomética, llams a
Molly Burke al 510,484.6172.

El segundo proyecto s parle del Proyecto de Modernizacldn de las Estaclones BART para reemplazar equipos
eléctricos obsoletos en 1a Estacion BART de 241 StrestMission. Los equipos eféctricos —“intérruptores de 480
voitlos— garantizan el suminislro eléctrico a funclones esenciales para el funcionamiento de [os trenes y de a estacién,
como proteccldn contra incendics, equipos de venta de boletos e luminaclén., Se Instai_aré en el lugar un generador de
apoyo para uso encaso de emergencia. Estas obras se realizarin justo después de finalizar el proyecto de reémplazo
de los equlpes eléctricos de PGEE el 17 de mayo del 2010 y se calcula qué terminarén a medlados de Junlo del 2010.

~ Para contactar al Proyecto ds Interuptores de Transferencla Automatica de 480 voltios, llame a Sharla Sullivan al
510.287.4982. ‘

Esta estacion es una de las muchas estaclones dande se tiene previsto instafar los interruptores de 480 voltios y los
Interruptores de Transferencla Automética de PG&E. Se avisara con anticlpacion al piblico acerca de cualquier obra
en las estaciones. Como sismpre, la seguridad es la prioridad més Imporiante para BART. Nuestra metags
modernizar BART lo méas rapidamente posible sin interrumpir los serviclos que ofrece BART. Graclas por su paciencia
y cooperaclon.

Notificacion 008 Interruptores
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BART Community Meetings

you

ALAMEDA COUNTY
For morg info conlacl Juna Garmitl, BART Gevormmenl & Commumlty Ratalions,

{510} 464-5257 or jgarmul@barLgoy

Plonsg joln Tho San Francisco Bay Anes Repid Trandil District (BAAT) o3 Il socka input from you ragarding hov o mgage
your Y in critical dedisions. Bl i3 o schodulo of mootings opon 1o The pubic. Translaixn
serviets ond child cam nru nvailabl if requoslod 72 howrs prior lo the meoting. Refroshments will be songd.

FREMONT SAN LEANDRD HAYWARD {noar Hayward BART)
Wodnosday, March 31 nm:sday.nm‘l 1 Friday, Agxil 2
6:30 pm - 8.00 pm £:30 pm—8:00 pm £:30 om - 8:00 pm

Fromenl Library, Fukaya Room B
2400 Stovenson Bivd,

San Leandm h'bmr'( Estuxdilo Room
A00 Estdils Avornea

City Hat, Room 2A
B Slreot

QAKLAND OAKLAND BERKELEY
{Bonoss from Waal Oakdand BART) s‘l_'loil! .Fru:hfn1a BART] g.narm;l( HART)
Maonday, Apail 5 ulﬁdny. riday, April &
s:m + B:00 pm m\ 6:30 pm - B.00 pm
aln Goloway San Lo nghborhuod South Berkofoy Senov Cu.
1350 7ih Streot Coewrun l" 2939 Elis Streal
2325 Eest 13h Sirent

CONTHA COSTA COUNTY
For morg o conlact Waller G BART & &G uly Rolat
{510} 454-8428 of wronzalfibarlgoy
RICHMOND ANTIOCH, OAKLEY BRENTWODD FITTSBURG

Wadnartday, March 31 Thur:da-y leﬂ Tuesday, Apri 6
9:00 am - 10:00 am §:30 pin - B pr pm » 3:00
cnmouc Charitios of lho Enst Bay, Antioch High Schoot Pitaburg Hgh

ah Action Conter 700 West 16th Sireot Schoo! Strool
al Luthems Church
2363 Barmeil Avesun
EL CERRITO CONCORD, PLEASANT HILL
Saturday, Aprl 10 Wodnasday, Apdl 14
10.00 am - 11:30 am B:30 pm - 800 pm
El Comile Community Center Combridgn Elu monkiry
71007 Monser Lonp 1435 Locay Lana
2AN FRANCISCOISAN MAVED COUNTIES
For more info, contct Molly Burko, BART G &L
(510} 464-6172 or mburke@bart gov
TENDERLOIN MISSICH BAYVIEW
Wednesday, March 31 Hoaday, Apl 5 Tugsday, Aprl §
&:00 fn - 3-me .00 pm - 7:30 pm &DOpfn ?309111
Cova Hotel, 8th Floor mg Room i , ity Roarm YMCA. Roam
655 Elia Sbeat, San Francisco 390 Valoncla Streal, San Francisco. 1801 Lorn sunm, i
EXCELSIOR CHINATOWN AN B
radiy, -] M:rdny.Aml 12 Wndnasd Apnl 21

8:00 pm - 7:30 pm €00 = 7:30 prn 500 pm + 30 m
QeennAvd Prosh n Church, Yidks Hal C‘.amnmn Haus.e. Main Hall Solnl Brumo's Chur:h.Psn‘sh Hall
32 Dcoan Avenud, San Frncsa 920 la Streat, Sen Woaosd Son Briend Avo, San Bruno

4 col. 471" x 575"
Oakland post
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refiigerios,

{510) 464-6257 ¢ [gamel@barl.gov

Reuniones Comunitarias de BART

Por lavor finase & $an Francsco Boy Arva Rapid Trensil Disuicl (BA Sa RT} a medida quo ¢sta organizodion busca
oblanor sus opinlones ¥ comenlanios para kograr su participa

do su comunidad en dechslones impar-lontes
relacionadas con o tranaporio. A continuadién se incliny

8 el humﬂo da raunkonos pbienas al publico. Se cuonla oon
servicios do Inferproladén y culdade infanil si ks sobcita con 72 horas de BnUdpadén a la ceunkdn. Sa olreesnén

ALANEDA COUNTY
Para mas Informagiés: June Garelt, BART Governmenl & Community Relalons,

32 Ocenn Avarwe, San Frencisco

5:00
Oxoan Ave Presbyterdan Church, Wilis Hell Camnprnnn Huuso stn Hatl

tragl, San F

Wecdnoadary, March 31 Thursday, Agif 1 Friday, Apsil 2
8:30 om - 00 pm 6:30 pm - B:00 pm 6:30 pm - 8:00 pm
Fremonl Ubrary. Fukaryn Roam B San Leandro Lx'brsry. Estudillo Reom _‘C':J# Hall. Roam 24
2400 Slavenson B 300 Estuclifo Averun B Sireat
DAKLAN OAKLAND BERKELEY
{mcross l'n:rn Wn:! Cakland BART) grnear Fruitvaln RART} Lnual Ashby BARTY
Mandry, osday. 6  Apnl 8
65:30 pim - Dtlpm 530 pm - B30 pm- 800
Mandels Galeway San .Anlmlo Nmnhborhmd South Borkolay Snnlnr Citr,
1350 Tih Slroot Commumity Clr, 2939 Ells Sren
0% E.nsl 12t Strwol
mds informacion: BART Gavernment & Communily Rolallons,
(510)454-5423 & vaonzal@bart.gav
RICHMOND ANTICCH, OAKLEY, BRENTWOOD  PITTSRURG
Wodnd , March 31 , Aprit 1 Tuesdny, Aprl 6
.00 am = 10:00 am 6:00 pm - 8:00 pm 630 pm - 8:00 pm
Caltoiic Chanlies of tha East Boy, Anhod- High Schoal ﬁu:.bnrn th Ed'nd
lish Aclion Centar T00 Waosl 15!11 Siroel
racn Luthgran Church
?_1-59 Borroh Avorue
EL CERRITO CONCORD PLEA.SANT HiLL
Saturday_ April 10 nasdaar , Byl 1
10:00 am - §1:30 am B.JOpm Doprn
ET Ceovmito Community Centor Cambridgo Elementary
T007 Moosor Lany 1135 Locay Leng
Pora mds Infonmacion: Molly Burkae, BART G & Cx y R
{516) 484-6173 & mburko@jhan.gov
TENDERLDIN MISSION BAYVIEW
Wodnosday, Manch 21 Monday, Apil 5 Tusscny, Apri G
6:00 pm - 7130 pm 500 pn - 7anfn Gmpm -7:30pm
Cava Holg!, 8th Floor i R Room EngMCk Cemmunily Room
B55 Elis Strwal. Son Fr.lnnsm 390 Valenaln Slmnl, San Fmﬂas:u Lang Streat, 580 Franchoms
EXCELSIOR CHINATOWH SAN BRPNQ
Thursday, Aptil B Monday, Apri 12 Wﬂﬂmﬂ?’ Apnl 21
$:00 pm - 730 pm -T:30pm

Samt Bruna’s C.hurmPurish Hal
555 Wesl San Bamo Avo, San Buo

4col. 471" x5.75"
Ef Mundao
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ALAMEDA COUNTY
EXKIGFNY - June Garratt, BART Govemmaenl & Communlly Relations, {510) 4646257 ar Jganmel@bart gov

CONTRA COSTA COUNTY
X ST - Waller Gonzoles, BART Governmenl & Community Relationa, {510) 464-6428 or wgonzal@barlgov

SAN ERANCISCOISAN MATED COUNTIES
fi80T 17 « Mally Burke, BART Govemment & Community Relations, (510} 464-8172 or mburke@bart gov

10 b i L e TR R G b 8 SUT TG 0 L M R SR, 7% S0 L PSR LR AUR (BART )AL TR ok S50
éﬂjﬂggﬁﬁgﬁ LT B2 W R oRm e IN2e, oI SBis e 2 e, ot e au it 72/ ep 4 b
itf A H .

FREMONT SAN LEANDRD HAYWARD nsar Hoyward BART)
Wednesday, March 31 Thursday. April 1 Friday, April 2

6:30pm « B:00 pm 6:30 pm - B:00 pm ” 6230 pm -« B:00 pm

Fremonl Library, Fukaya Room B San Leardro Library, Estud@e Ron City Hah, Room 2A

2400 Stevenson Bhd. 300 Estudilla Avanuve 777 B Streol

CAKLAND (across from Wast Oakland BART)  OAKLAND (near Frultvelo BART) HERKELEY {nenr Ashby BART)
Monday. April 5 Tugsday, Apil & Friday, Aprl 9

6:30 pm - B:04 pm 5:20 pm - 7:00 pm B8:30 pm - 8:00 pm

Mordela Gateway San Anlonio Naighborheod Cammunity Clr, South Berkalay Senlar Clr,

1350 Tth Streal 2325 Eesl 12th Sveal 2033 Ellis Streel

RICHMOND ANTIOCH, DAKLEY, BRENTWOOD PINTSBURG
Wednesday, March 31 Thursday, Aprl 1 Tuasday, April &
9.00am - 10:00 am 630 pm - 8:00 pm 6:30 pm - 8:00 pm
Catholic Charities of the East Bay, Antioch High School Pitisburg High School
Erglsh Action Cenler Bl Grace Lulheran Church 700 West 18Lh Slreel 250 Sthool Street
2369 Barretl Avenun

EL CERRITD CONCORD, PLEASANT HILL

Saturday, April 10 Wednesday, April 14

10:00 am - 11:20 am 8:30 om - B:00 pm

£1 Canmilo Community Cenler Cambridge ETemenlary

7007 Moeser Lane 1135 Lacey Lane

TENDERLOIN MISSION BAYVIEW

Wednosday, March 31 Monday, April 5 Tuosday, Apdl 6

5:00 pm - 7:30 pm 6.00 pm - 7:30 pm 6:00 pm - 7:30 pm

Cava Holel, Bth Flaor Mealing Room Valencia Gi - ty Room Bayview YMCA. Community Room
855 Ells Slreat, San Francisco 390 Valencla Streal, San Frendsco 1691 Lane Streal, San Francisco
EXCELSIOR CHINATOWN SAN BRUNO

Thursday, April B Monday, April 12 Wednasday, April 21

&:00 pm - 7:30 pm 6:00 pm - 7:30 pm 00 pm - 7-30 pm

Qe Ave Prestytarian Church, Willis Hak Cameren Houso, Main Hall Bpinl Bruno's Church, Parish Hall

32 Ocean Avenus, Son Franelsco 970 Sacmmenta Streel, San Francisco 555 Wes1 500 Bruno Ave, San Brum

unit 6
5.825” x 5.980"
Sing Tao

BART Public Participation Plan Development Summary Report
Appendix B: BART Notification Ads and Flyers

BART Public Participation Plan
Appendix M: Public Participation Plan Development Summary Report

M-37



Appendix M: Public Participation Plan Development Summary Report - Appendices

EASTER SUNDA 2 ‘Remrmcﬁm af fﬁs L'amf

©I.5. Paluch Co., Imer

“The Liftle Parish with a Efg Heart”

555 West San Bruno Avenue

| San Brung, CA 94066

; Telephone: 650/588-2121
Fax: 650/588-6087

Website: www.saintbrunos.org

OFFICE HOURS/HORAS DE OFICINA
Monday - Saturday:
9:00 A.M. - 1:00 P.M. & 2:00 P.M. - 5:00 P.M.

RELIGIOUS EDUCATION OFFICE:
650/588-2121 Ext. 14

PASTORAL STAFE/PERSONAL PARROQUIAL

Rev. Michael Brillantes Administrator
il Rev. Santos Rodriguez, Pargchlal Vicar
Rev. Mr. Joseph H. Lavulo  Deacon

Rev. Mr, Ramon de la Rosa Deacon
|  BeaZamora Admin. Asslstant
il Aviola Lavulo Pastoral Council Chalr
' Maritza Aberouette Finance Council Chair
Kacey Carey DRE

Catecismo {Espafiol)
Conflrmation
R.C.LA.
Maintenance

il Teresa Navarro

Il  Veronica Rodriguez
Kathy Bassett
Marco Carranza

APRIL 4, 2010

MASS SCHEDULE/HORARIO DE MISAS

Sunday  B:00 AM., 12:00 P.M., 6:00 P.M.

Dominge 10:00AM, Sponish

Saturday S:00AM. 4:30 P.M. {Vigh)

Sabado  7:00 P.M. {Viglila}

Weekdays 8:00 A.M., 6:00 P.M. except Wed. 7:00 P.M.
1ST FRIDAYS & HOLY DAYS: 8:00 A.M. & 7:00 PM
Plllpino Mass bawat huling Linggo ng buwan 3:00 P.M.
ANOINTING OF THE SICK/UNCION DE LOS ENFERMOS:
Please call parlsh office when you know of anyone who
would {tke to recelve the sacraments but Is unable to
come ta the church.

Favar de Hlomar a fa Ofifcinag cuando usted sepa de algulen
que gulslera recibir fes sacromentos pero no puede venir o
fa lglesia.

BAPTISMS/BAUTIZOS:

Primer 54bado:  11:00 A.M, Clase Pre-Bautlsmal

Segundo Sdbado: 12:00 P.M. Bautlsmos

Third Saturday: 11:00 A.M. Baptismal Class

Fourth Saturday: 12:00 P.M. Baptisms

CCD SCHEDULE/CATECISMO:

Grades 1-7 Saturdays: 9:00 A.M. - 11:00 A.M.
CONFIRMATION CLASS:

Grades 8-12 Monday 6:0D P.M. Mass
CONFESSIONS/CONFESIONES:

Saturdays: 3:30 P.M. to 4:30 P01

Wednesdays: 6 pmto7 pm then 8 pm~10pm
MARRIAGE/MATRIMONIO:

Arrangements must be made at least six months before
the tentatlve date of the marrlage. Hocer arreglos por lo
menos sels meses antes de la fecha de [z boda.

RCIA [RIYE OF CHRISTIAN INITIATION OF ADULTS):

For all adults Interested In the Cathollc Falth; those pre-
paring to recelve the Sacraments: Thursdays 7:30 P.M,
RICA [Iniciacidn pARA ADULTOS):

Para adultos Interesados en ld Fe Catdiiea, por favor de
Hamar a fa Oficina Parroquia),

WELCOME TO ST. BRUNO CHURCH/BIENVENIDOS
At our Sunday Mass, wa come together from all our|
small communitles and celebrate our oneness In
Christ. Take a little time to get to know the folks you
are celebrating Mass with. En nuestra misa del do-
mingo todas nuestros pequefias comunidades nos
Juntamos parae celebrar nuestra unidn con Cristo.|].
Tomen un pace de tlempo y trate de conocer g la per-
sona gue estd o si fado acomparidgndolo en fo Misa,

Bulletln Deadline: Monday 4:30 PM
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EASTER SUNDAY: Resurrection of the Lord

APRIL 4TH, 2010

OUR WELEK AT A GLANCE/ NUESTRA SEMANA A LA VISTA

- CHURCH ANNOUNCEMENTS/
ANUNCIOS COMUNITARIOS

Next Sunday, Aprll 11, Is Divine Mercy Sun-
day. Fr. Albert Fastna of the Diocese of
DIVINE MERCY Lfebu-Ode, Nigerio wili be here for the Mis-
SUNDAY sion Appeal. He wili preach at aif the
Masses.

There will be @ celebration of the 10%

Year Anniversary of the devotion to Our

Lady of Mangoag. A Thanksgiving Mass

v wiil be celebrated on Tuesday, April 21,

; W at 6PM. Reception follows ofter the
== Mass. ' '

‘Tﬁtmﬁ To all those who helped In making the Holy
you! Week celebration a success, our profound
thanks.

The raffle drow for the free trip to the Hely
D@} Land will tuke place after the 12NN Wiass.
&> There are stilf tickets ovallable. For the
4 r‘lng price of $10 you get the chance of fofning
> ™" the trip for free to the Holy Land on Oct, 12

BART Community Outreach
Kindly mark your calendar. Please foin
the S.F. Bay Area Rapld Tronsit District
{BART) as it seeks Input from you re-
garding how fto engage you and your
community In critical transportation
decislons. Translation services and chid care are avail-
able if requested 72 hours prior to the meetlng. Refresh-
ments wiif be served.

St. Bruno Church, Parish Hall

6:00 p.m.— 7:30 p.m.

555 W. San Bruno Ave, Son Bruno
For mere Information, please call the parlsh office.

oLk

WEEKLY CALENDAR/CALENDARIb SEMANAL

Saturday, April 3rd/Sdbado 3 de Abnil
94.M, CCD Classes (ALL HALLS)
12 P.M. Baptlsm {CHURCH)
Sunday, April 4th/Domsngo, 4 de Abrif
4:30 PM God the Father Devotion (CHURCH)
Monday, Aprif Sth/ Lunes, 5 de A6ril
6P.M. Conflrmation Students (CHURCH}
7 P.M.  Couples For Christ (ST. GABRIEL'S HALL)
7P.M. Esquipulas (UPPER ROOM)
Tuesday, Apnil 6th/Martes, 6 de Abril
7PRM, Estudio de Biblla {MAIN HALL)
7P.M. FeyEsperanza Hispanic Cholr (UPPER RODM2)
7P.M. Leglon de Marla (ST, GABRIEL'S HALL)
8P.M. Tongan Cholr rehearsal (CHURCH}
Wednesday, April 7eh/Mitrcoles, 7 de Abril
6P.M. Ourlady’s Prayer Group [CHURCH) Novena to OLPH
6:30 PM Soldters of Christ {UPPER ROOM) ’
Thursday, April 8eh/Tueves 8 de Abril
7P.M. Leglon de Marla (ST, GABRIEL'S HALL)
BPM. Tongan Cholr {CHURCH}
Friday, Abril 9tk /Viernes 9 de Abril
5:30PM Alma de Cristo Hispanic Cholr (UPPER ROOM)
7P.M. Fey Esperanza Hispanic Cholr {UPPER ROOM)
7P.0M.  La Purlsima (ST. MICHAEL'S big room)
Saturday, April 10t6/10 de Abril
9A.M, CCD Classes (ALLHALLS)
Sunday, April 11th/ 11 de Abril DIVINE MERCY SUNDAY
1:30 P.M.—3 P.M, Confession
3P.M. Dlvine Mercy Speclal Mass

May we all have
A Very Blessed
Easter Season!

REJOICE I8 THE TORD ALWAYS

WORLDWIDE MARRIAGE ENCOUNTER

“f continue my pursult toward the goal, the prize of
- God’s upward calling, in Christ Jesusi” A Christion
marriage Is part of our fourney to Heaven, Let World-
wide Muarriage Encounter strengthen your marrlage
- g5 you make this fourney. Colf Paul ond Yvonne at
(650)366-70593 or go to sflovemoredeeply.org.
Next SF-WWME Weekend: April 9-11, San Mateo.
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MASS SCHEDULE/HORARIO DE MISAS:
Sunday  &00AM., 12:00 P.M,, 6:00P.M,
Domingo 10:00 A.M. Spanish
Saturday 8:00A.M., 4:30 P.M. (vigll)
Sabodo  7:00 P.M. (Viglila)} '
Weekdays 8:00 A.M., 6:00 P.M. except Wed. 7:00 P.M,
1ST FRIDAYS & HOLY DAYS: 8:00 A.M. & 7:00PM - -
Piliplno Mass bawat hullng Linggo ng buwan 3:00 P.M,
ANOINTING OF THE SICK/UNCION DE LOS ENFERMOS:

: Please call parish office when you know of anyone wholf
“Wart!br is the Camb that was slain to would llke to recelve the sacraments but s unable tolf
teceive power and riches, wisdom and ~ ©ometo the church.

g B Favor de Nomer a la Oficing cuando usted sepa de alguien|)
strengtf, fionor and glory and blessing. que quistera recibir los sacramentos pero no puede venir af|

- Revelgtion 5:12 fa iglesia,
BAPTISMS/B8AUTIZOS:
m, M 4 & " Primer Sdbado: 11:00 A.M. Clase Pre-Bautlsmal
7%.6 ﬁﬂﬁ pﬂn”,ﬁ ‘IWMQ ﬂy WM"f Segundo Sdbado: 12:00 P.M. Bautlsmos
555 West San Bruno Avenug Third Saturday:  11:00 A.M, Baptisinal Class
San Bruno, CA 84066 Fourth Saturday: 12:00 P.M. Baptlsms
Telephone: 650/588-2121 CCD SCHEDULE/CATECISMO:
Fax: 650/588-6087 Grades1-7 Saturdays: 9:00 A.M. - 11:00 A.M.
Website: www.salntbrunos.org CONFIRMATION CLASS:

Grades 8-12 Monday 6:00 P.M, Mass
OFFICE HOURS/HORAS DE OFICINA o
Monday - Saturday:

_ ) : . Saturdays: 3:30 P.M. to 4:30 P.M.
9:00 A.M. - 1:00 P.M. & 2:00 P.M. - 5:00 P.M. Wednesdays: 6pmto7pm then & pm—10 pm
MARRIAGE/MATRIMONIO: f
RELIGIDUS EDUCATION OFFICE: Arrangemen{s must be made at least slx manths before :
650/588-2121 Ext. 14 the tentative date of the matriage. Hacer arreglos por lo}
i menps sels meses antes de lo fecha de la bada. !
PASTC;)RAL STAFF/PERSONAL PARROQUIAL RCIA (Rive or CHRSTIAN INITIATION OF ADULYS):
Rev. Michael Brillantes Administrator For all adults interested In the Catholic Falth; those pre-
Rev. Saptos Rodriguez, Parochlal Vicar paring to recelve the Sacraments: Thursdays 7:30 P.M.
Rev. Mr. JOSEPh H. Lavulo Deacon RICA uNIClmdN PARA ADU'.TOS':
Rev. Mr. Ramon de Ja Rosa Deacon Para aduitos Interesados en la Fe Catdlica, por favor de
Bea Zarnaora Administrative Assistant  flamor a la Oficing Parrogulal.
Luplita Mendoza Front Desk Secretary WELCOME TO ST. BRUNO CHURCH/BIENVENIDOS |5
Aulola Lavulo Pastoral Councl! Chair At our Sunday Mass, we come together from all our||
Marltza Aberouette. Finance Council Chalr small communitles and celebrate our oneness inf
Kacey Carey DRE Christ. Take a little time to get to know the folks you
Teresa Navarro Cateclsmo (Espafiot) are celebrating Mass with. En nuestro misa del do-
Veronlca Rodriguez Confirmation mingo todus nuestras pequefizs comunidodes nos||
Kathy Bassett R.C.LA. Juntamos pora celebrar nuestra unién con Cristo.)]
Marco Carranza Maintenance Tomen un poco de tiempo y trate de conocer a lu per- ‘

Bullelin Deadline: Monday 4:30 FM
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THIRD SUNDAY OF EASTER

/  APRIL18,2010

OUR WEEK AT A GLANCE/ NUESTRA SEMANA A LA VISTA .

CHURCH AN NOUNCEMENTS]
ANUNCIOS COMUNITARIOS

11th YEAR MANACAG ANNIVERSARY

g Wi Manaoag will be next Sunday, Aprif 25th at

p.m. Everyone is welcome to attend.

' Thangk,
The Annual Mass in honor of our Blessed 1 You
;. Mother under her title as Our lLady of |

! das aun cuando no pueda estar presente,
_3:00 p.m. starting with the rosary at 2:30 |

RAFFLE PRIZE WINNER FOR THE HOLY LAND:
Congratulations to LUZ FERRER who won the free trip
to the Holy Land on October 12th during the drawing
last Easter Sunday.

YOUR CONTRIBUTION / SU CONTRIBUCION

We are grateful for your consistent financlal supparﬂ
each Sunday. Please remember us [n prayer and offer-

Ing even when you are not able to be present. Agrade-
cemos mucho su gyuda financlera de cada semang,
Por favor recuérdenos en sus oraclones y en sus ofren-

APRIL 10th—11th Divine Merey Sunday
15t Collection: $4,497.40 2nd Collection: $4,946.49

Our Second Collection last Sunday for the Misslon-
ary Cooperatfon Plan Appeal 2010 for the Diocese
of ljebu-Ode In Nigeria came up to $4,946.49.

Fr. Albert Fasina preached at the Masses, Thank
vou for your generosity!

Next week’s SECOND COLLECTION [s for the Black
and Indian Home Missfons & Catholic Home Mis-
slons. Please be generous!

BART COMMUNITY OUTREACH

- Everyone Is cordially invited to attend the BART
: ' Community QOutreach Meeting on
- Wednesday, April 21st from 6:00
pm— 7:30 pm, at the Parish Hall.
BART seeks input from our commu-
nitles in critical transportation deci-
sions. Translation services and child care are avall-
able If requested by Monday, April 18, through the
Parish Office. Representatives from different com-
munities are strongly encouraged to attend this
important meeting. We hope to have a minimum of
30 people in ottendance, Refreshments will be served.

Todos estan cordialmente invitados a atender
lajunta del comite del BART el Miercoles 21 de
Abril de las 6:00 p.nv. a las 7:30 p.m. en el Salon
Parroguial. Es una junta imporiante esperamos
sus asistencia. Se gfreceran refrigerios.

WEEKLY CALENDAR/CALENDARIO SEMANAL

Saturday, April 17 S§bado, ‘17 de A6ril

8:30 AM CCD English/Spanish (ALL HALLS)
11 A.M. CCD Teachers” Meeting (5T, MICHAEL’S}
12 A.M. Baptlsmal Class {CHURCH)
12 .M. Baptism {CHURCH}

Sunday, April 18 Domingo, 18 de Abril

1-6 PM Movimlento Familla Cristiana Catollco {(MAIN HALL}
Monday, April 19 Lunes, 19 de A6nl

6 P.M. Confirmation Classes {ALL HALLS) ‘

7 P.M. Esquipulas (UPPER ROOM)

7P.M. Couples For Christ [ST. GABRIEL'S HALL)
Tuesday, April 20 Martes, 20 de Abril

S5P.0M. St Vincent de Paul (UPPER ROOM)

7P.M. Estudio de Biblla (MAIN HALL)

7P.M. Fey Esperanza Hispanic Cholr {UPPER ROOMZ)

7P.M. Leglon de Marla {ST. GABRIEL'S HALL)

BP.M. Tongan Choir rehearsal {CHURCH)
Wednesday, April 21 /Mifrcoles, 21 de Abrit

6 P.M. OurLady's Prayer Group (CHURCH) Novena to OLPH

6 P.M. BART Community Outreach Meeting {MAIN HALL)
6:30 P01 Soldlers of Chrlst (UPPER ROOM}

7P.M. OurLady's Prayer Group Mass {CHURCH)

7 .M. Tongan Faith Sharing Commumity {RECTORY)
Thiursday, Aptil 22/Tusves, 22 4z Abril

7P, Pastoral Councll {CONFERENCE ROOM)

7PM. Leglon de Maria (ST. GABRIEL'S)

8 P.M. Tengan Cholr (CHURCH)

8 .M. Couples for Christ Cholr (ST. MICHAEL'S)
Friday, Aprif 23 fViernes, 23 de Abnil
5:30 PM Alma de Cristo Hispanic Cholr (UPPER ROOM)

7 P.M. Fey Esperanza Hispanle Chiclr [UPPER ROOM)
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 ARTDesea escuchar sus
opiniones y comentarios!

Comparta
sus ideas
Miercoles

|4 de Abril
Y

El sisuiente

Miércoles

28 de Abril

Cuidado de Nifios
Se ofrecera traduccion y
bocadillos ligeros

6:30-8:00 pm BART, el socio reciente de MCP, esta
Cambridge interesado en saber su opinion.
Elementary Que es lo que BART debiera
| 135 Lacey Lane ) -
Concord, 94520 hacer en su vecindario?

Unase con nosotros en dos reuniones:

La primera para aportar su opinién y la

siguiente para continuar la conversacion

Es su turno de ser escuchado!

Monument Community Partnership
Aportando valor a la comunidad sirviendo a los demas

1760 Clayton Rd, Concord 94520  925-808-7392
www.monumentcommunity.org
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Give your input
Wednesday
April 14th
&
Follow up
Wednesday

Child Care,

Translation, and
Refreshments

April 28th

6:30-8:00 pm
Cambridge Elementary |l |f MCP’s

1135 Lacey Lane hew pattner; BAKT,
Concord, 94520 cares about what you think.
What should BART do

l in our community?

Join us for 2 meetings:

one to give input and one for follow up. i

It’s your turn to be heard! l"

Monument Community Partnership
Adding value to the community through service to others

1760 Clayton Rd, Concord 94520 925-808-7392
www.monumentcommunity.org

A

B PARTNERSHIP B
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Appendix C: Public Participation Survey Results

A total of 1,380 surveys were submitted. Results received are detailed below.

Question 1:

Very % of | Somewhat | % of Not % of No

Important | Total* | Important | Total* |Important| Total* | Answer
Topics ofinterest that | 47 81% 125 16% 29 3% | 791
affect me directly
Co-sponsored by a
familiar community- 416 55% 223 30% 15 15% 754
based organization
Childcare provided 356 46% 180 24% 232 30% 768
during the meeting
Refreshments served 663 59% 253 23% 204 18% 1120
Convenient time and | g, 78% 199 20% 25 2% | 1008
location of meeting
Translation services 441 59% 93 12% 219 29% 753
available

How important are each of the following in your decision to attend a meeting to discuss
BART-related issues?

*Note: for Question 1, the "% of Total” columns represent the percentage of those who answered the
question who gave that particular answer; it does not include the “no answers.”

Any other ways to make it easier for you to attend?

6 am meetings or at a BART station

After 7 pm

An online meeting (webinar) would be ideal

At a BART-able location

Available via webex with video would be nice
Better communication about these meetings. | was
not aware of the meetings until it was too late.
Close to BART, disability accessible, alternative
formats of handouts available

Close to my home

Close to public transportation. Not during typical
work hours.

Communicate events in advance in overt way
Evening meetings near BART

Free transportation from BART (Repeated by two
respondents)

Have meeting closer to BART stations

In Public Library close to where | live

In San Francisco

Keep meeting short and to the point.

Knowing when and where the meeting will be
Knowing when these meetings are, | didnt know
about the Tenderloin meeting.

Live online video feed

Live stream on computer, with ability to make public
comment via computer

Locations close to a BART station

BART Public Participation Plan Development Summary Report
Appendix C: Public Participation Survey Results

BART Public Participation Plan
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More publicity

Near a BART station with free parking available
Near transit

Nearby

On a Saturday

On-line access

Online forum

Online video

Please have a place with better parking

Plenty of advance notice

Position of the meeting's speaker

Provide free transportation. Can't budget extra trips
Public transport available

Respect comments, follow up with actions
Schedule them during outside of work hours.
Shuttle service

That the meeting location is safe for all of us.
That they talk about the price for children to take
Bart because it's really expensive in comparison to
other cities.

Time in my life

Virtual - online

Web conference the meetings

Webchat
Webex, teleconference, etc
Weekend
C-1
M-45
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*Note: for both Questions 2 and 3, the “% of Total” columns represent the percentage of those who
answered the question who gave that particular answer; it does not include the “no answers.”

Question 2.  When would you prefer to attend a meeting? (select only one)

No. selected % of Total*
During business hours (8:00 am to 5:00 pm) 130 10%
Evenings (6:00 pm to 9:00 pm) 484 39%
Weekends 643 51%
No answer given 123 N/A

Question 3. What is the best way to notify you about an upcoming meeting or event? (select only one)

No. selected % of Total*

Email notice 255 20%

Postcard or letter in mail 549 44%

Ad in newspaper 25 2%

BART's website 97 8%

Announcement from community group 113 9%

. . oy (¢]

(religious, political, etc.)

Telephone 173 14%

Multiple choices made 1 0%

Other 37 3%

No answer given 130 N/A
Specific newspapers identified:
e Argus e Daily Review (identified by Spanish speaker)
e Day/Journal News e Chinese newspapers (China Press, Sing Tao)
e Mo Magazine (Vietnamese) e Times Magazine (Vietnamese?)
e World's Journal (identified on Chinese survey) e East Bay Viet Newspaper

Other notification methods specified:

e Advertisement on BART (specified by 2 respondents)
e Also on BART + local buses

e Announcements and involvement with the MCP
community events

At BART stations

Banner at station

BART advertisement and community outreach
Facebook

Flyers around community

Flyers at stations (specified by 2 respondents)

Flyers door-to-door

From BART employee

Material @ BART station "take one" and/or platform
signs

e Notification in and around BART station

BART Public Participation Plan Development Summary Report
Appendix C: Public Participation Survey Results

BART Public Participation Plan

Pass out flyers on BART

Postings on neighborhood store's windows
Put in the BART seat

Signs in your stations

Social Media (FB Twitter) (specified by 2
respondents)

Special flyers on BART monthly announcement
Telephone in Nepali (specified by 2 respondents
whose preferred primary language is Nepali)
Text msg

The flyers on BART worked well

TV (specified by 7 respondents)

TV Radio (specified by 3 respondents)

Twitter (3)

C-2
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*Note: for both Questions 4 and 5, the “% of Total” represents the percentage of all survey respondents

who selected a specific method.

Question 4.  Which of the following methods would help you express your views on specific issues at

meetings? (select one or more)

No. selected % of Total*

Translated written material in my preferred 391 28%
language

Translator at the meeting 600 43%
Large group discussion 327 24%
Small group discussion 355 26%
One-on-one discussion 109 8%
Electronic voting 155 1%
Voting by questionnaire (written survey) 303 22%
Show-of-hands voting 220 16%
Other 21 2%

Methods specified and comments under “Other:
Choices would depend on the size of the meeting

Comment cards

Don't like email

Each person allowed to speak

English

Facilitates discussion - problem solving groups
Interaction with commissioner

Mail

Nothing

"

Powerpoint

Preview the agenda

Question and answer format

Speaking talking stick

The option to do it in my own language
Time on agenda for audience feedback
Vote by mail

What are we voting on?

When can voting ever be relevant?

Question 5.  What are the best ways to present detailed material to you for a meeting?

(select one or more)

No. selected % of Total*

Informatlon online for review before 587 43%
meeting

Online video to watch before meeting 179 13%
Live presentation at meeting 521 38%
Tablgtop display to look at before/during 174 13%
meeting

Prmtgd material to look at before/during 354 26%
meeting

Map, chart or other visual aids at meeting 260 19%
Other 28 2%

Other presentation methods specified:

e 5llorg

e  Astaff member that's been
identified as the contact
person to talk with for

Email with information
In advance email
Information BART station language
Interactive dialogs

Power point
e Someone to talk to in my

e Topic on email

questions/clarifications Mail e TV
e Accessible materials Mailed info before meeting e Webinars
e All material translated Mail survey
e Braille and large print Microphone to help with being
e Conversation w/ BART director able to listen
e Electronic documents e Multimedia

BART Public Participation Plan Development Summary Report
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Question 6. In addition to a meeting, how likely would you be to use the following to express your

views on BART-related issues?

Very % of | Somewhat| % of Not % of No

Likely | Total* Likely Total* Likely Total* | Answer
Online survey 347 57% 175 29% 84 14% 774
Online discussion 178 33% 193 36% 171 31% 838
Comments by email 290 50% 187 32% 108 18% 795
Mail-back survey 348 53% 212 32% 99 15% 721
Focus group 417 58% 191 26% 112 16% 660
Write letter 434 54% 169 21% 203 25% 574
Phone comment line 86 33% 70 27% 102 40% 1,122

*Note: for Question 6, the "% of Total” columns represent the percentage of those who answered the
question who gave that particular answer; it does not include the “no answers.”

Any other suggestions to help you express your views?

BART Public Participation Plan Development Summary Report

Civil disobedience

Claycord.com

Do | have a vote? BART and any public transportation is the future so | want it as in expensive as possible
so people will use. It also needs to be user friendly and of course safe. | have been taking BART for years
even though | have a car.

Email

| would like a "meet your BART supervisor" on a regular basis

If officials would listen to my suggestions.

I've submitted comments in the past, but never received any acknowledgement that they were received,
much less considered.

Let me know whether and when my view points lead to any direct action

Only if it matters

Pay for focus groups

Public meeting

Regular meetings with BART board members in the district

Social media: Facebook, Twitter

Suggestion box at stations

Text msg?

There should always be more than one option available for participation (especially for those who do not
have easy internet access).

Appendix C: Public Participation Survey Results
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Question 7. BART would like to keep you informed of how your comments influence our decisions.
What is the best way to inform you of BART's actions after meetings? (select only one)

No. selected % of Total*
Email 283 33%
Regular mail 769 63%
BART website 116 10%
Other 54 4%
Multiple choices made 1 0%
No answer given 157 N/A

*Note: for Question 7, the "% of Total” columns represent the percentage of those who answered the
question who gave that particular answer; it does not include the “no answers.”

Methods specified under “Other:”

e Advertisements (specified by 2 respondents)
e Bulletins/newsletter

e Community meetings (specified by 3 respondents)
e Discuss

e Facebook

e Facebook twitter

e Factor

e HCP

e Inand around bart stations

e Inperson

e Lao family (Burmese-Karenni lang.)

e Materials in Vietnamese

e Meeting

o Newspaper (specified by 4 respondents)

e Phone (specified by 13 respondents)

e Phone in nepali (specified by 2 respondents)
e Postcard on local sites (local publicity)

e Postings on store windows

e Public meeting

e Regular public participation, direct democracy
e School

e Social media

e Telephone w/ interpreter (Lao)

e The news

Transit flyer

TV (specified by 7 respondents)

TV Radio (specified by 4 respondents)
Twitter

Twitter Link to BART website

BART Public Participation Plan Development Summary Report
Appendix C: Public Participation Survey Results

BART Public Participation Plan

Valencia Garden (specified by 2 Spanish-speaking respondents)
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Question 8.  What type(s), if any, of community-based organizations do you participate in?

(select one or more)

No. selected % of Total*
Religious 703 51%
Political 145 1%
Environmental 197 14%
Urban/regional planning 136 10%
Other 211 15%

*Note: for Question 8, the "% of Total” represents the percentage of all survey respondents who
identified a specific type of community-based organization as one they participate in.

Types of CBOs specified under “Other:”

BART Public Participation Plan Development Summary Report

AA (specified by 2 respondents)

Affordable housing

Art + cultural

B.O.S.S.

BART

Bayview Hunters Point YMCA

Business (specified by 4 respondents)
Business-community econ. development
CAA & VPA (identified on Chinese survey)
Caterers and restaurants

CBO

Chamber of Commerce

Child care

Chinese language school

Clinic

Community (specified by 3 respondents)
Community based YMCA

Community org (specified by 20 respondents)
Cultural (specified by 2 respondents)

Day program for adults /w disabilities

Dien Hong Vietnamese Community Association
Dien Hong Senior Association (specified by 5
respondents)

Disability groups, arts group

Disabled community

EDIA - SPCA

Educational

Family Connections

FORDECUSA

Genesis

HCP

Hispanic Chamber of Commerce, Alameda County
Historic preservation scouting

Historical

Indian Health Center

Indian Health Center San Jose

Inter Tribal Friendship House

International Friendship House (specified by 17
respondents)

Labor center

Labor union

Lao family (specified by 6 respondents)

Appendix C: Public Participation Survey Results

BART Public Participation Plan

Local school, K-12 (specified by 2 respondents)
Monument Community Partnership (specified by 32
respondents)

MCP school

Mental health community

Monument Crisis Center

Museums

Musical toastmasters

Native (specified by 3 respondents)

Native American or American Indian (specified by 9
respondents)

Native American community in Bay Area (2)
Native youth support

Neighborhood policing (specified by NCPC
respondents)

Neighborhood watch meeting (specified by 3
respondents)

Non profit charities

Non profit/disability/blindness

Non-profit (specified by 2 respondents)

Not relevant

Organizations that support the deaf community
Public ones

Recreational bicycle club

Richmond Main Street

School (specified by 4 respondents)

Senior Activities Center (481 O'Farrell)

Service providers

SF Chinatown Renters Association

Shell mound preservation, shell mound walken
Social seniors

Social service, Social services CBO

Sports teams

Transit flyer

Union

Veterans

Volunteer

YMCA (specified by 2 respondents)

Youth services

C-6
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*Note: for Questions 9, 10, and 11 the “% of Total” columns represent the percentage of those who

answered the question who gave that particular answer; it does not include the “no answers.”

Question 9. How often, if at all, do you usually ride BART? (select only one)

No. selected

% of Total*

Never 39 3%
Less than once a month 285 23%
1 — 3 days a month 343 28%
1 -2 days a week 205 17%
3 days a week or more 351 29%
No answer given 157 N/A

Question 10. What is the total annual income of your household before taxes? (select only one)

No. selected

% of Total*

Under $25,000 756 66%
$25,000 - $40,000 134 12%
$41,000 - $75,000 127 1%
Over $75,000 123 1%
No answer given 240 N/A

Question 11. In which language do you prefer to communicate?

(select only one)

No. selected % of Total
English 452 37%
Spanish 194 16%
Chinese 67 5%
Korean 3 0%
Tagalog 5 1%
Russian 1 0%
Vietnamese 408 33%
Other 101 8%
Multiple choices made 1 0%
No answer given 148 N/A

Languages specified under "Other:”

Arabic 1
Burmese 12
Burmese-Arakan 1
Burmese-Karenni 19
Cambodian 3
Karenni 6
Lao 5
Nepali 24
Portuguese 1
Thai 3
Unspecified 2

Second languages specified: English/Nepali (specified by 2 respondents)

BART Public Participation Plan Development Summary Report
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Question 12. What is your race or ethnic identification?

Notes: The survey passed out at meetings specified “select only one;” the online survey specified
“select one or more.” The majority of respondents specified only one race or ethnic identification.
* For Question 12, the “% of Total” columns represent the percentage of those who answered the
question who gave that particular answer; it does not include the “no answers.”

No. selected % of Total

American Indian or Alaska Native 101 8%
Asian or Pacific Islander 576 48%
Black/African American 60 5%
Spanish, Hispanic or Latino 230 19%
White 124 10%
Other (specified, see list below) 96 8%
Other (unspecified) 7 0%
Combination of two or more race or ethnic 20 2%
identifications specified

No answer given 161 N/A

Race or ethnic identifications specified under “Other:”
e American (1)

e Arabic (1)

e Asian Indian (1)

Bhutanese (22)

Burmese (11)
Burmese-Arakan (1)
Burmese-Karenni (24)
Chicano/Yaqui (1)
Eurasian (1)

European descent (1)
Filipino (1)
Filipino/Portuguese/Chinese (1)
[ranian (1)

Karenni (1)

Lao (1)

Latino white (1)

Mexican (9)

Mixed (2)

Not relevant (1)

Not stated (1)

Nothing that you care 4 (1)
Pennsylvania Dutch (1)
Vietnamese (10)

Comments:
e "Spanish, Hispanic or Latino" is not a race. (Comment from survey in Spanish)

BART Public Participation Plan Development Summary Report C-8
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Number of surveys filled out in each language:

No. filled out % of total
English 588 51%
Spanish 175 15%
Chinese 41 4%
Vietnamese 321 28%
Tagalog 1 0%
Russian 1 0%
Laotian 21 2%
Cambodian 6 0%
Korean 0 0%
Online 226 N/A

*Note: The “% of Total” column represents the percentage of the hard copy surveys that were available

to be counted; it does not include the “online” number. The survey was available online in six
languages, but tallies of the online did not call out which language a survey was completed in.

BART Public Participation Plan Development Summary Report
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Appendix D: Community Meeting Evaluation Results, Round 1

A total of 233 meeting evaluations were submitted. Results received are detailed below. Note
that in all cases, the "% of Total” columns represent the percentage of those who answered the
question who gave that particular answer; it does not include the “no answers.”

Please rate the following aspects of the meeting:

Orientation to the Meeting Count* % of Total
Excellent 101 46%
Good 98 45%
Fair 13 6%
Poor 3 1%
No opinion 5 2%
No answer 13 N/A

*Note: One participant checked all five possible answers for this question; that response was

counted as “No answer.”

Presentation Count % of Total
Excellent 108 49%
Good 90 41%
Fair 21 9%
Poor 2 1%
No opinion 1 0%
No answer 11 N/A
Comment Card Exercise Count % of Total
Excellent 71 35%
Good 87 44%
Fair 26 13%
Poor 9 5%
No opinion 6 3%
No answer 34 N/A
Discussion Count % of Total
Excellent 88 42%
Good 101 48%
Fair 12 6%
Poor 9 4%
No opinion 1 0%
No answer 22 N/A

BART Public Participation Plan Development Summary Report
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Facilitation Count % of Total
Excellent 104 48%
Good 92 42%
Fair 17 8%
Poor 4 2%
No opinion 1 0%
No answer 15 N/A
Meeting Location/Facility Count % of Total
Excellent 119 53%
Good 88 40%
Fair 14 6%
Poor 1 0%
No opinion 1 0%
No answer 10 N/A
Refreshments Count % of Total
Excellent 102 46%
Good 83 37%
Fair 24 11%
Poor 9 4%
No opinion 4 2%
No answer 11 N/A

Physical accessibility of the meeting

; Count % of Total

and materials

Excellent 116 54%
Good 79 37%
Fair 17 8%
Poor 3 1%

No opinion 1 0%

No answer 17 N/A
Cultural agce33|b|||ty of the meeting Count % of Total
and materials

Excellent 104 49%
Good 76 36%
Fair 22 10%
Poor 3 1%

No opinion 8 4%

No answer 20 N/A
BART Public Participation Plan Development Summary Report D-2
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Opportunity to provide comments Count % of Total
Excellent 129 59%
Good 80 36%
Fair 9 4%
Poor 2 1%
No opinion 1 0%
No answer 12 N/A
Overall Meeting Count % of Total
Excellent 116 51%
Good 90 40%
Fair 17 7%
Poor 5 2%
No opinion 0 0%
No answer 5 N/A

BART Public Participation Plan Development Summary Report
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Appendix E: Public Comment Database, Round 1

Key to Codes
Code Workshop Date
AN Antioch 4/1/2010
AVC Vietnamese community meeting 4/3/2010
BRK Berkeley 4/9/2010
CNC Concord 4/14/2010
ELC El Cerrito 4/10/2010
EOAK East Oakland/San Antonio 4/6/2010
FRE Fremont 3/31/2010
HWD Hayward 4/2/2010
Online No workshop (online survey) N/A
PTS Pittsburg 4/6/2010
RCH Richmond 3/31/2010
SB San Bruno 4/21/2010
SFB SF Bayview 4/6/2010
SFC SF Chinatown 4/12/2010
SFE SF Excelsior 4/8/2010
SFM SF Mission 4/5/2010
SFT SF Tenderloin 3/31/2010
SL San Leandro 4/1/2010
WOAK West Oakland 4/5/2010
Sources
WG Wallgraphic
CC Comment card
EV Meeting evaluation form
ON Online survey
SV Printed survey
BART Public Participation Plan Development Summary Report E-1
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Appendix F: Public Comment Letters Received

BART Outreach. Pittsburg High School, 6:30 to 8 pm

One thing Low Income Workers know, better than most, is that
they are the foundation of the Economy of the nation. I
mean, exactly that, the foundation on which commerce
depends. Car assembly lines depends on bolts made by

Low Income Worker here, or elsewhere, to keep car prices and
the price of assembly lines, competitive with similar
products made in Fremont, Ohio, Michigan, Pennsylvania,
Canada, MExlco, Japan, China and elsewhere.

Sure, innovation is important, but often price is a deciding
factor. Ask airplane passengers if they would rather go to
an airport an hour away to save $25 in their flight? Some
airlines say costly airport amenities drive

traffic away, Other say Airport Landing Fees drive traffic,
and airlines, away.

They never mention the Low Income Workers maintain and clean
big airport Terminals, grounds and hangars that keep costs
competitive for passengers and cargo. But, the impact is not
only in airports but all Bay Area offices that . p U\ A
shuts down if traffic in the Bay Area drops.

The other good news is that even illegal immigrants are
now seen as worthy of support in their legalization The good
news is that CCTimes wrote on poll results today, 6/Apr/2010
"New poll shows sea change' in Californians' attitudes
toward illegal immigration." Many assume that in hard times,
Low Income Worker pays most. No longer, "Not in California!"
Summary: The best way to help the Bay Area, BART and
California recover is to issue Low Income workers a
Discounted BART ticket to get to work. To keep overhead
costs low, maybe you can issue the new BART ticket directly
and only to companies at Airport sites, willing to prove
numbers and salaries of their Low Income workers. Sell these
tickets at a discount to the company, then they will be
partners to help their workers, their monthly salary
envelope to include BART Tickets. A Win-Win for BART and the
company. You may want to tell all BART is doing its part to
keep salaries and prices competitive in the Bay Area. If all

did their part, including gifkg_ggg_unigps, we could return
to good economic times. < "? 7

To assume any problem will be solved by repeatxng the same
actions that caused the problem has a name in psychology.
Merely waiting may lead to "Double Dip" Jobless Recovery.
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EH@&&%ES TRANSFORM ©@Urban
Ei',:;fﬂ SRS MAKING RIGHTS REA Li m’%g ...:l. Habltat
How to Strengthen the BART Draft Public Participation Plan
Presented to the BART Board of Directors, May 13, 2010
By Genesis, Public Advocates, TransForm and Urban Habitat

BART's Draft Public Participation Plan (PPP) is a good first step toward providing meaningful
public participation in BART decisions. But it is missing some crucial components. We
recommend additional steps be taken to ensure the public input is not empty, but has real impact.

By adopting these recommendations, you will make the public a partner in BART decision-
making as well as move the agency towards achieving the ultimate objectives of Civil Rights and
Environmental Justice regulations.

Strengths of the Public Participation Plan:

e The PPP outlines a very thorough and comprehensive set of outreach strategies that will
surely garner a high level of public engagement and input. We have no recommendations
for strengthening your outreach and public meeting processes.

e The PPP includes good goals and guiding principles about how the public’s input should
impact the final outcomes of BART decisions (examples below).

Goals include (Draft PPP, page 6):

Quality Input and Participation Comments received by BART are useful,
relevant and constructive, contributing to better plans, projects, programs and
decisions.

Clarity in Potential for Influence The process clearly identifies and
communicates where and how patrticipants can have influence and direct
impact on decision making.

Guiding principals include (Draft PPP, page 7):
Transparent in Impact BART will communicate the results of the public's input

in terms of the impact on decisions at a broad summary level, providing the
major themes, the decisions reached and rationale for the decisions.

However, the implementation strategies do not truly support these:

e Performance measures do not ensure that the public’s input does, indeed, affect the final
outcomes of BART decisions.

e Specifically, there are no details on how BART will meet its commendable goals and
guiding principles to: 1) ensure that the public’s input will “contribute to better plans,
projects, programs and decisions,” and 2) ensure there is transparency that communicates
how participants’ input had a direct impact on decision making.
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Without these steps, the public participation process will be an empty exercise that will result in
a continued loss of public trust.

Recommendations for Strengthening the Public Participation Plan:

BART can create a public participation process that makes the community a genuine partner in
BART decision-making. The Draft PPP provides a strong foundation for this process by laying
out objectives focused on generating diverse and inclusive participation and ensuring that
participation results in outcomes that respect and reflect community hopes and opinion. These
steps can strengthen that foundation:

1) Institutionalize informed community voice: Create a standing community advisory
committee made up of residents that represent the communities that live and work in
BART station and service areas. The advisory committee should be counseled in all
major service and fare change decisions, project development and approval, and have a
direct line of communication to the BART Board with agendized time during BART
Board meetings to make recommendations, on the record. BART should dedicate
sufficient staff to properly assist the committee in achieving its work, and provide
training for committee members on relevant subjects, including transit finance and
planning, Environmental Justice, and Title VI.

2) Encourage the BART Board to more effectively represent its constituencies: Require
BART board members to attend all public meetings (including focus groups and
discussions) in their district. Also require board members to respond, on the record, to
any recommendations arising from the standing advisory committee during BART Board
meetings.

3) Create a more transparent and meaningful decision-making process: In addition to
the two recommendations above, BART can meets its objectives of creating a process
that both yields “better decisions” and is transparent by incorporating the following
elements.

¢ Involve the public early in decisions, so there is time to incorporate their feedback.
e Offer the public clear alternatives or options to select from.

¢ Provide equal outreach to all community organizations, no matter their position on an
issue.

e Track the feedback and quantify the feedback (i.e., how many people ‘voted’ for
option 1 vs. options 2, 3 or 47?).

e Give the public a direct line of communication to decision-makers. Whenever
possible, reduce the barriers created by the 2-minute public speaking rules at BART
meetings. This could also include offering opportunities for community-based
organizations to make presentations at Board meetings to present issues and respond
to staff recommendations.

e Tell the public how their input factored into the final outcome of a decision by the
BART Board and staff.

We appreciate this opportunity to provide feedback directly to the BART Board of Directors and
would be more than happy to sit down with BART Board and staff to further discuss our
recommendations. To do so, please contact Lindsay Imai at Urban Habitat at 510-839-9510 x
305 or Lindsay @urbanhabitat.org.
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/...\ 1525 Grant Avenue
:]_ San Francisco, CA94133

TEL 415.984.1450
ChlnatOWn Communlty EAX 415.362.7992
Development Center TTY 415.984.9910

# Wl www.chinatowncdc.org

May 14,2010

Response toBART Draft Public Participation Plan, April 30,2010

Dear Ms. Burke:

Thank you for sharing BART's Draft Public ParticipationPlan (PPP) with the Chinatown Community
Development Center (CCDC) and the Chinatown Transportation Research and Improvement Project
(TRIP). We are pleased that the agency is thinking methodically about how to engage communitiesthat
have historically been excluded from transportation planning. Giventhat low-income, transit-dependent
communities of color have a strong need for public transit services, but are also disproportionately
impacted by transportation planning decisions, we appreciate BART’s efforts to understand these
impacts on our communitiesand promote inclusivenessin its planning process.

We recommend the following ways to improve and strengthenthe draft PPP. As one of the goals is to
"develop and maintain partnerships with communitiesthrough the activities describedin the PPP", we
stronglv encourage BART to take advantage of the existing infrastructure of community-based
organizations {CBOs) in the Bav Area. This will entail beyond the token effort of providing Information to
CBOs to be publicized In local newsletters and other publications, but to maximize the capacity of these
organizationsand engage them as a critical componentof a successful public participationplan.

To put this in concrete terms, a successful partnershipbetween BART and a local CBO can achieve:

1) Ensure adequate preparation and participationbefore hosting an outreach event.

Many of our community members are not trained as transportation planners. Public participationis
insufficientwhen it merely entails asking the public to come out to a meeting and "participate" without
laying the foundation for understandingoften complex decisions. BART should make an effort to
educate the community in laymen terms and in a language that they can understand, about the pros
and cons of transportation planning decisions. Educational workshops will help to fulfill the PPP's goals
to be inclusive, tailored, and authentic. Community organizations, such.as GCDC, work with our
grassroots groups to educate them about land use planning, economic development, and transportation
planningissues to ensure that they are aware of whatis at stake for their communities. BART could
potentially work with and fund CBOs to execute these types of educational programming opportunities.

ﬁ:; hbet/\r\}ﬂrks* Propetties menaged by Development Center do not discriminate based on race, coio:

i g (_; creed, religion, sex, nalional origin, ags, famlisl slalus, handicap, ancestry, medics! condition, physical handicap, veleran sislis,

CHARVERID MIMBER sexusi orientation, AIDS, AIDS rélelad condition (ARC), mentaf disabifily, marited status, source of income, Or any olhe: aibfirary stalus.  ‘SARET
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1525 GrantAvenue
San Francisco, CA 94133
TEL 415.984.1450

Chinatown Community EAX 415.362.7992
Development Center = 415.084.9910

ki R www.chinatowncdc.org

2) Work with local CBOs to execute BART's public participationmethods.

Public participation methods listed in the draft included workshops, walkingtours, key person
interviews, and surveys--all of which were assumed to be executed by BART. However, these methods
will have greater meaningfulimpact if executed with the capacity of local community organizations. We
recommend that BART approach and enable CBOs to do this work, since these organizationsare more
likely to have In-depthknowledge of the.relationships, stakeholders, and dynamics of the community.

3) Create and convene a monthly working group of CBOs committed to BART's PPP goals.

BART should facilitate and convene a monthly working group of interested CBOs. these meetings will
serve as a way for BART to coordinate with CBOs to carry out its various public participation methods.
Furthermore, it will be a venue in which BART can debrief the public on the results of the public
participationevents, discuss next steps, and receive direct feedback from CBOs. Adeauate follow-up to
ublic participation is equally, if not more, important than the community’s abilitv to participate In
'‘public meetings. Finally, BART should generate quarterly reportst o summarize what BART has learned
from the public's comments. The CBO workinggroup will be the ideal place to share these responses.

To conclude, the draft Public Participationis a good start, but could stand to improve in the ways that
have been detailed above. | hope that BART will take these suggestions into account for the final draft. |
can be reached at (415) 984-1497 or by e-mail at dechan@chinatowncdc.org.

Sincerely,
Deland Chan Wil Din
Senior Planner, Chinatown CDC Chair, Chinatown TRIP
ANy A Properties ps d b D Center do nat discaminate besed
nghhnrﬂarhs‘ cm:d :5;9505, sex, nalmgz% ayge, familizl stalus, handicap, ncesiny mad?c’:z!e;omfon, p:uwrﬂr':im 33:«'75 sfcal;g:
CHARTERLD MIMBER sexual orfonlation, AIDS, AIDS refated condifion [ARC), mental disabikly, martial stalus, souce of incoms, or any ofher grbilrery sialus,  'See
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Appendix G: Draft Public Participation Plan Evaluation Results

A total of 90 Public Participation Plan evaluations were submitted. Results received are detailed
below. Note that in all cases, the "% of Total” columns represent the percentage of those who
answered the question who gave that particular answer; it does not include the “no answers.”

l. Introduction Count % of Total
Excellent: 46 51%
Good 39 43%
Fair 4 5%
Poor 0 0%
No opinion 1 1%
No answer 0 N/A

Il. Goals and Guiding Principles Count % of Total
Excellent: 43 48%
Good 41 45%
Fair 6 7%
Poor 0 0%
No opinion 0 0%
No answer 0 N/A
::I)I. Rublic Participation Program Count % of Total

esign Factors

Excellent: 39 44%
Good 46 52%
Fair 3 3%
Poor 1 1%
No opinion 0 0%
No answer 1 N/A

Note: one participant checked both "Good" and "No opinion;" that response was counted as

"No answer."

IV. Public Participation Methods Count % of Total
Excellent: 46 52%
Good 35 39%
Fair 6 7%
Poor 2 2%
No opinion 0 0%
No answer 1 N/A
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V. Performance Measures and

Objectives Count % of Total
Excellent: 39 43%
Good 41 46%
Fair 9 10%
Poor 1 1%
No opinion 0 0%
No answer 0 N/A
Overall Rating of Draft PPP Count % of Total
Excellent: 41 47%
Good 38 43%
Fair 4 8%
Poor 1 1%
No opinion 1 1%
No answer 2 N/A
Number of evaluations filled out in each language:
Languages Count % of Total
English 52 58%
Spanish 5 6%
Chinese 2 2%
Vietnamese 28 31%
Tagalog 0 0%
Russian 0 0%
Laotian 3 3%
Cambodian 0 0%
Korean 0 0%
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Appendix H: Public Comment Database, Round 2

Key to Codes
Code Workshop Date
CNC-R2 Concord 4/28/2010
OAK-R2 Oakland 5/6/2010
RCH-R2 Richmond 5/6/2010
SFIS-R2 SF Inner Sunset 5/7/2010
ADV Transportation Advocates 5/17/2010
MAIL Via mail N/A
ON Online N/A
Sources
WG Wallgraphic
EV Meeting evaluation form
PPP Plan comment form
BART Public Participation Plan Development Summary Report H-1
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Appendix H: Public Comment Database, Round 2

Mtg. Date Source Comment

Theme

BART Board Members - need to represent constituents! Show
members are in the community — make sure they see and hear from
community members first hand. Increase accountability and people
will be able to recognize them. Respond on record to committee
ADV 5/17/2010 WG findings and issues raised (such as the Advisory Committee). Make
sure the issue is understood. Carry these issues to the Board
Agenda. Consider hosting monthly meetings in each district to
ensure Board Members are accessible. Redesign the website so
that it is easier to find and contact Board Members.

Goals and Guiding Principles

Transparent Decision-Making Process: Involve public from the very
beginning — before any decisions are made! Work with public to
determine what is important. Offer clear options to select from in
decision making. Provide equal outreach, regardless of community-
based organizations’ interests. Ensure that every voice is heard and
everyone is aware of what is happening. Send out email notifications
and make sure contact and comment resources are easy to use.
Example: Oakland Airport process didn’t involve this principle; staff
ADV 5/17/2010 WG reports were not available publicly; information related to decision-
making needs to be available ahead of time; put online, let CBO
representatives know, and have a focused workshop. Tracking and
quantifying responses. Direct line of communication. Consider
adjusting the 2-minute time cap on public comments. Maintain
positive language and avoid antagonistic public relations. Informed
public participation and decision-making! My voice deserves to be
heard. Best practices: Portland, Oregon; AC Transit — last budget
cuts

Goals and Guiding Principles;
Public Participation Methods;
PPP Design Factors

Advocates asked about PPP Next Steps — BART: Amending Draft
PPP now. Final Draft will be available May 21st. Final will be

BART. Negotiation is important as we move forward. Advocates
bring valuable experience — strategies and best practices.

ADV 51772010 we translated into 10 languages. Advocates would like to review it Next Steps

before submission to FTA.

Measure the influence of the Plan - the group wants to make sure  |Performance Measures and
ADV 51772010 WG the goals in the PPP are attainable and measurable. Objectives

Public Advocates as Resources - Although we disagree, there are
ADV 5/17/2010 WG many areas where there is agreement between advocates and PPP Design Factors

Institutionalized Voice - create a standing advisory board with
representatives from EJ communities, systemwide. Develop
background knowledge and member expertise. Maintain project-by-
ADV 5/17/2010 WG project outreach as well. Best practices: ACAC — there are several
successes and learning experiences applicable to BART. Best to
rotate the meeting location of the Advisory Committee. Group will
develop the scope and identify the issues.

Public Participation Methods

Additional CBOs: Alameda Point Collaborative — Doug Buggs is the

community and BART.

ADV 51712010 we ED. Michael Yoshi is another resource and link to many CBOs. Public Participation Methods
CNC-R2 4/28/2010 EV | think the process is a very good beginning General Comments
Thank you for providing the second meeting and your honesty
CNC-R2 4/28/2010 EV thrgug_f:out the process._RegardIess of the event_ualil decision on any General Comments
topic, it's always appreciated when the community's comments are
heard and taken into consideration. Thanks again!
CNC-R2 4/28/2010 EV Audience was very eager to express their ideas that would help the General Comments
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Appendix H: Public Comment Database, Round 2

Mtg. Date Source Comment Theme
| really appreciated how responsive Walter and Lou were; they were
CNC-R2 4/28/2010 EV very open to all our comments and input. The person Yvu'tmg dqwn General Comments
notes and the translators/interpreters also did a great job! Gracias!
(note: comment was in English)
CNC-R2 4/28/2010 EV I felt you madg a good effort to give useful information and to get General Comments
input. Translation was good.
CNC-R2 4/28/2010 WG Clarify how does this process interact with expansion or other General Comments
changes?
CNC-R2 4/28/2010 WG Ensure Concord is included regarding changes to adjacent areas General Comments
CNC-R2 4/28/2010 WG The more people stay involved, the better General Comments
CNC-R2 4/28/2010 WG E:tliz;))romote local organizations' impact in the community (like Liga General Comments
CNC-R2 4/28/2010 e E:;/reda dedicated pro bona community organization rotating bulletin General Comments
CNC-R2 4/28/2010 WG Most gave the meetings "thumbs up!" General Comments
CNC-R2 4/28/2010 WG Honesty and openness are key General Comments
CNC-R2 4/28/2010 WG Ensure work with local communities to develop jobs Goals and Guiding Principles
CNC-R2 4/28/2010 WG Flexible is good Goals and Guiding Principles
CNC-R2 4/28/2010 WG Track partnering events Performance Measures and
Objectives
CNC-R2 4/28/2010 WG Evaluate the success of the partnering Performance Measures and
Objectives
CNC-R2 4/28/2010 WG Track how well BART responds to community's needs Pe'._forr.nance Measures and
Objectives
CNC-R2 4/28/2010 WG Liga Latina Soccer League PPP Design Factors
CNC-R2 4/28/2010 WG Mary Lou, Chamber of Commerce, Rotary PPP Design Factors
CNC-R2 4/28/2010 e Coordinate with local events to promote - festivals, fairs, Cinco de PPP Design Factors
Mayo, etc. - have a booth, flyers
CNC-R2 4/28/2010 WG Make space available at BART station to promote community events|PPP Design Factors
CNC-R2 4/28/2010 WG Captured last meeting's comments well Public Participation Methods
CNC-R2 4/28/2010 WG BART sponsored tours for non-users or disadvantaged communities |Public Participation Methods
CNC-R2 4/28/2010 WG Ads on TV (featuring families) Public Participation Methods
CNC-R2 4/28/2010 e More c_ommun!catlon with MCP (.Monument Community Partnership) Public Participation Methods
regarding services and opportunities
CNC-R2 4/28/2010 WG Consider discounts for college students Public Participation Methods
CNC-R2 4/28/2010 WG Advertise the discounts better Public Participation Methods
CNC-R2 4/28/2010 WG Reserved space for families and children - especially weekends Public Participation Methods
CNC-R2 4/28/2010 e Communication about job opportunities - construction, service Public Participation Methods
contracts
MAIL N/A PPP Please keep us informed. General Comments
Overall, report was good. On a side note, please provide the option
to obtain future reports by email and/or hard copy. Please don't General Comments on the
MAIL N/A PPP o
waste paper/taxpayer dollars on postage and printing. | already Draft Plan
reviewed this report online!
- General Comments on the
MAIL N/A PPP Overall, I'm satisfied.
Draft Plan
. General Comments on the
MAIL N/A PPP It looks like the bases have been covered.
Draft Plan
General Comments on the
i |
MAIL N/A PPP The draft is very long! Draft Plan
P . General Comments on the
MAIL N/A PPP Everything is good. (commented translated from Spanish)
Draft Plan
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Appendix H: Public Comment Database, Round 2

Mtg. Date Source Comment Theme

An important goal should also be sufficient notice to the public
regarding projects. You may already do this, but it is important that
communities be made aware in time to make comment. Also, in
reaching out to minority and limited English language communities,
you have to meet them where they are. | know that sounds silly, but
it means you have to gather and communicate in the way that these
various communities are accustomed to doing so. This may mean
by unconventional methods. And lastly, BART needs to earn some
"street cred." Don't try to be a rapper if you're not a rapper, but let
the rapper know that you respect him. You can't be plastic. You
must be sincere and honest. Respect and honesty is how you earn
"street cred."

MAIL N/A PPP PPP Design Factors

Full-length letter submitted, recommending that, to improve and
strengthen the draft PPP, BART should take advantage of the
existing infrastructure of CBOs in the Bay Area. A successful
partnership between BART and a local CBO can achieve: 1) Ensure
adequate preparation and participation before hosting an outreach
event; 2) Work with local CBOs to execute BART's public
participation methods; 3) Create and convene a monthly working
group of CBOs committed to BART's PPP goals. Draft PPP is a
good start, but could stand to improve in the ways that have been
detailed above.

MAIL N/A PPP Public Participation Methods

To get more of the community involve. The community-based
MAIL N/A PPP organization which BART contacted | person new about (50) Public Participation Methods
organization.

The only comment is we may be two years behind in coming. This
community effort should have been here.

Very thoughtful and inclusive of ideas shared at community
meetings.

OAK-R2 5/6/2010 PPP General Comments

OAK-R2 5/6/2010 PPP General Comments

I believe this is a good first step to activating a healthy community
OAK-R2 5/6/2010 PPP involvement. Count on BOSS to help with the process. Our objective |General Comments
is to protect the neediest in our community. Good work - thank you.

OAK-R2 5/6/2010 WG Beneficial services (policy, security, benefits) Goals and Guiding Principles

OAK-R2 5/6/2010 WG Equity in principles Goals and Guiding Principles
Fares based on equivalent service - more seats — discount if . -

OAK-R2 5/6/2010 WG f Goals and Guiding Principles
standing

OAK-R2 5/6/2010 WG Safety on cars and surrounding area Goals and Guiding Principles

Sustainability - Title 6 compliance, provide stipend to CBOs that

OAK-R2 5/6/2010 WG Goals and Guiding Principles
help out
OAK-R2 5/6/2010 e Accoun.tablllty - specific about how it will be implemented; annual Goals and Guiding Principles
evaluation of outreach — performance based
OAK-R2 5/6/2010 WG Following input principles Goals and Guiding Principles
OAK-R2 5/6/2010 WG Principles are great but must follow through Goals and Guiding Principles
OAK-R2 5/6/2010 WG Should put transportation in the agenda Introduction
OAK-R2 5/6/2010 WG World Institute for Disability Introduction
OAK-R2 5/6/2010 WG Mayor’s Office on Disabilty Introduction
OAK-R2 5/6/2010 WG Lighthouse for the Blind Introduction
OAK-R2 5/6/2010 WG National Federation for the Blind Introduction
OAK-R2 5/6/2010 WG Categorize orggmzatlons by county tp make _sure pqpulatlons are Introduction
covered: race, income, etc. Add this information to final report
OAK-R2 5/6/2010 WG Consideration of CBOs' youth groups for low cost tickets Introduction
OAK-R2 5/6/2010 e I?rowd.ed'transportatlon passes for homeless youth to get to school - Introduction
financial impact on school and CBOs
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Appendix H: Public Comment Database, Round 2

Mtg. Date Source Comment Theme
OAK-R2 5/6/2010 WG Extensive list on contacts but missing some Introduction
OAK-R2 5/6/2010 WG Analysis by county: low income, race, languages Introduction
OAK-R2 5/6/2010 WG Identify significant populations Introduction
OAK-R2 5/6/2010 WG Alameda County not covered very well Introduction
OAK-R2 5/6/2010 WG Define: Low income, minority, LEP Introduction
OAK-R2 5/6/2010 WG Language information: translation of materials, bilingual capability at Introduction

stations
OAK-R2 5/6/2010 WG Targeted population - Ridership vs. low income Introduction
OAK-R2 5/6/2010 WG Policy — services and benefits Introduction
OAK-R2 5/6/2010 WG Discounted fares Introduction
OAK-R2 5/6/2010 WG How tp engage target population — policy, services, impacts, Next Steps
benefits
OAK-R2 5/6/2010 WG How will this plan be implemented? Next Steps
OAK-R2 5/6/2010 WG Future steps Next Steps
OAK-R2 5/6/2010 e gﬁ;lj")l’ to sit in on CBOs’ meetings - Transportation Justice working Next Steps
OAK-R2 5/6/2010 e BART really needs bilingual capabilities at stations and Next Steps
announcements
OAK-R2 5/6/2010 WG Language line to be used by agents Next Steps
OAK-R2 5/6/2010 WG List different sectors that are being reached out to Performance Measures and
Objectives
OAK-R2 5/6/2010 WG Directors’ participation PPP Design Factors
OAK-R2 5/6/2010 WG Geographically focused public participation PPP Design Factors
OAK-R2 5/6/2010 WG Advisory group - make sure all is represented PPP Design Factors
OAK-R2 5/6/2010 WG Non-printed way of advertising PPP Design Factors
OAK-R2 5/6/2010 WG Newsline - access to reach newspaper by the blind PPP Design Factors
OAK-R2 5/6/2010 WG Coordination with school districts - kids take BART to school, lots of PPP Design Factors
parents can be reached out to
OAK-R2 5/6/2010 WG Provide translation services based on specific communities PPP Design Factors
OAK-R2 5/6/2010 WG Crossover networking at regional level - talk to AC Transit, bikers PPP Design Factors
OAK-R2 5/6/2010 WG Low income in Bay Area is different - define low income PPP Design Factors
OAK-R2 5/6/2010 WG Refreshments and day care bring people to meetings PPP Design Factors
OAK-R2 5/6/2010 WG Be more specific about mailing Public Participation Methods
OAK-R2 5/6/2010 e Park-scan in SF used to tell city what problems they are - can Public Participation Methods

BART'’s social networking be used in a similar way?
OAK-R2 5/6/2010 WG Facebook used to communicate problems and report issues Public Participation Methods
|I-Phone BART apps to be expanded - email policy comments,
complaints, issues, etc.

List media that will be used to community with community - New
American Media

OAK-R2 5/6/2010 WG More transparency on BART Board meetings Public Participation Methods
Review the process of people reaching special events - BART to
bring community in

OAK-R2 5/6/2010 WG Public Participation Methods

OAK-R2 5/6/2010 WG Public Participation Methods

OAK-R2 5/6/2010 WG Public Participation Methods

Overall | found the plan to be extremely thorough including
"culturally appropriate refreshments"” (p.12),as well as, a list of
participating CBOs in the appendix. A thorough, professional
document with a quick turnaround. Ideas that really appealed to me
ON 5/10/2010 PPP are BART director participation, community involvement, BART
participation in community affairs and festivals; BART reaching out
and BART defining services already have. | am looking forward to
watching this develop, and participating where | can. Well done!
Thank you!!

General Comments on the
Draft Plan

Very well written pile of political crap. What a huge waste of
resources, that should be spent extending service to East Contra
Costa (ECC). ECC has long been ignored, despite huge growth

ON 5/17/2010 PPP over the last 20 years, causing major, regional traffic impacts, General Comments on the

. . Draft Plan
regional smog impacts, and tremendous waste of man-hours and
fuel. FIGURE IT OUT: BART is a public transportation agency. Do
the TRANSPORTATION part and we all win.
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Mtg. Date Source Comment Theme
Pleased that Walter and crew will have meetings with us in
RCH-R2 5/6/2010 PPP Monument. Very good beginning. Lots of pre-planning and bringing |General Comments
info back. Great job!
RCH-R2 5/6/2010 PPP More community meetings General Comments
RCH-R2 5/6/2010 ppP ngtgr and staff did an excellent job. Rates and safety are still high General Comments
priorities.
Thank you for the opportunity to participate in this process.
RCH-R2 5/6/2010 PPP Continuous engagement with the community should be core to the [General Comments
business operation of BART.
I think the feedback, this sharing of community ideas is helpful. The
direction BART is taking to be more transparent and connected to
RCH-R2 5/6/2010 PPP the communities is exciting! On the final document - having an General Comments
executive summary (2-3 pages) would be great for those of us that
don't have time to read every comment. Thank you.
RCH-R2 5/6/2010 PPP Open the rest rooms. General Comments
RCH-R2 5/6/2010 WG Work with education representatives - what are you doing? General Comments
RCH-R2 5/6/2010 WG Who is the district secretary? General Comments
RCH-R2 5/6/2010 WG Great job General Comments
RCH-R2 5/6/2010 WG Meeting held in area? - where original meetings held General Comments
RCH-R2 5/6/2010 WG Family trips, campaign General Comments
Health, travel, safety, etc. - how does transportation relate?
RCH-R2 5/6/2010 WG Employment, education, diversity, disaster relief. Themes for General Comments
discussion
RCH-R2 5/6/2010 WG Education funding — part of partnership General Comments
RCH-R2 5/6/2010 WG Clean and open restrooms General Comments
RCH-R2 5/6/2010 WG Accessible for people with disabilities General Comments
RCH-R2 5/6/2010 WG Revisit closing of restrooms - still security issue? General Comments
RCH-R2 5/6/2010 WG Transparency! Goals and Guiding Principles
RCH-R2 5/6/2010 WG Like — ongoing, evolving nature of process, outreach Goals and Guiding Principles
RCH-R2 5/6/2010 e Plotenyallfor influence - hlghllght at all levels; e.g., fares — more Goals and Guiding Principles
diversity in fare rate conversation
RCH-R2 5/6/2010 WG FEMA Bqards in Ba)./ Area (9) - well functioning Board; partnership Goals and Guiding Principles
opportunity! Also United Way
RCH-R2 5/6/2010 e lr\)/liankceip?:'clsmns out in the open and build trust — fundamental Goals and Guiding Principles
RCH-R2 5/6/2010 WG Inc!ude all stakeho_lders in announcement changes - e.g. ad hoc, Goals and Guiding Principles
national partnerships
- — = > -
RCH-R2 5/6/2010 WG BART provides jobs — employer! - what does that mean? Advertise Goals and Guiding Principles
this. Youth, schools
RCH-R2 5/6/2010 WG DBE goals — should be public Goals and Guiding Principles
RCH-R2 5/6/2010 WG Want more voices in final plan Introduction
RCH-R2 5/6/2010 WG Executive summary - key recommendations, high points, outreach Introduction
process
Include background information on BART, include in newsletters -
RCH-R2 5/6/2010 WG what is BART? Who works there? How organized? How does it fit in |Introduction
emergency?
RCH-R2 5/6/2010 WG What did outreach look like before? Introduction
RCH-R2 5/6/2010 WG Measure how partnerships, ridership improve community Pen.'forr.nance Measures and
Objectives
RCH-R2 5/6/2010 WG Track public participation — who comes, how many Perforrpance Measures and
Objectives
RCH-R2 5/6/2010 WG Follow-up, communicate what you really did, accomplished! Pel.'forr.nance Measures and
Objectives
RCH-R2 5/6/2010 WG Surveys - different types to reach - all populations; bring to meetings Performance Measures and
Objectives
RCH-R2 |  5/6/2010 WG  |Demographics Performance Measures and
Objectives
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Mtg. Date Source Comment Theme
RCH-R2 |  5/6/2010 WG [Look at full demographics (race/ethnicity, etc.) Performance Measures and
Objectives
RCH-R2 |  5/6/2010 WG |Look, gather qualitative information - tell story Performance Measures and
Objectives
RCH-R2 5/6/2010 WG Have numbers that reflect how many people, events attended Performance Measures and
Objectives
. . Performance Measures and
RCH-R2 5/6/2010 WG Evaluate partnerships with groups L
Objectives
>
RCH-R2 5/6/2010 WG How does data relate to goals? How do you know you met the Performance Measures and
goals? Objectives
RCH-R2 |  5/6/2010 WG |Whatis community’s responsibility to get back to BART? Performance Measures and
Objectives
RCH-R2 5/6/2010 WG Have young people pass out information, develop familiarity PPP Design Factors
RCH-R2 5/6/2010 WG Flyers may be‘ ineffective in some communities - illiterate, non- PPP Design Factors
English speaking
RCH-R2 5/6/2010 WG One-to-one communication is key PPP Design Factors
RCH-R2 5/6/2010 WG Work with all organizations PPP Design Factors
- — - 7 n - -
RCH-R2 5/6/2010 WG ;r:'r)ne issue — to hit home! (fare and etc.) - why is that important to PPP Design Factors
RCH-R2 5/6/2010 WG Spare list of contacts in plan PPP Design Factors
Coordinate with free community events — great! - need your input, .
RCH-R2 5/6/2010 WG be in contact with BART (CBOSs) PPP Design Factors
RCH-R2 5/6/2010 WG Incorporate groups in company structure PPP Design Factors
RCH-R2 5/6/2010 WG Let group define partnership - more visible and accessible PPP Design Factors
RCH-R2 5/6/2010 WG Transit agencies are also public PPP Design Factors
RCH-R2 5/6/2010 WG Sponsor teams! Public Participation Methods
RCH-R2 5/6/2010 WG Work with community groups, events - focus groups work too! Public Participation Methods
RCH-R2 5/6/2010 WG Science fairs Public Participation Methods
RCH-R2 5/6/2010 WG Education at stations Public Participation Methods
RCH-R2 5/6/2010 e People respond well whgn Board members, Directors are present. Public Participation Methods
Stay for the whole meeting! Throughout the year!
RCH-R2 5/6/2010 WG Strong presence in schools - parent groups, Baer School, art, stories|Public Participation Methods
RCH-R2 5/6/2010 WG Go to public, instead of asking them to come to you Public Participation Methods
RCH-R2 5/6/2010 WG TransForm, advocacy groups - keep a strong link Public Participation Methods
RCH-R2 5/6/2010 WG Education — value of transport. Especially kids, summer youth Public Participation Methods
programs — artwork, tell BART story
RCH-R2 5/6/2010 WG Volunteer in community - give back Public Participation Methods
RCH-R2 5/6/2010 WG Appreciate variety of formats! Public Participation Methods
RCH-R2 5/6/2010 WG Go to existing meetings, be part of community Public Participation Methods
RCH-R2 5/6/2010 WG Newsletters! Public Participation Methods
Quarterly meeting in each community! — report, Neighborhood . e
RCH-R2 5/6/2010 WG Coundil Public Participation Methods
RCH-R2 5/6/2010 WG Lets people know about BART Public Participation Methods
SFIS-R2 5/7/2010 PPP G_reat part of Q &_As (questions and answers) to help participants General Comments
directly share their thoughts or concerns.
SFIS-R2 5/7/2010 PPP Need more tlmg to deliver PPP to our community to get the opinion General Comments
of our community.
SFIS-R2 5/7/2010 WG Amazing job in less than 2 months! General Comments
SFIS-R2 5/7/2010 WG Relations between BART police and youth still need to be improved! |General Comments
Build affordable housing near BART stations. BART's goal for the
SFIS-R2 5/7/2010 WG future is to build CBOs in conjunction with BART. General Comments
Community would like a clearer description and outreach regarding
contracts and employment with BART. BART positions are posted
SFIS-R2 5/7/2010 WG on BART website. Or you can call 510-464-6112. Local jobs General Comments
matched with residents. — BART does not have the authority to hire
locally. But does work with unions.
SFIS-R2 5/7/2010 WG CBOs should be contacted when there is construction. General Comments
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Mtg. Date Source Comment Theme
SFIS-R2 5/7/2010 WG The CIVI‘| ngh_ts lDepartm_ent will soon be in the process of General Comments
developing a limited English proficiency plan.
SFIS-R2 5/7/2010 WG We want .better notification to community regarding jobs and General Comments on the
construction. Draft Plan
SFIS-R2 5/7/2010 WG Potential partnerships include: Partnerships with schools. g;r;:::lagomments on the
Wells Fargo is a good example of partnerships with CBOs. They
) work with CBOs, events, and sponsorship. They go to community  |General Comments on the
SFIS-R2 5/712010 we meetings and free workshops. Advertise available funding. The Draft Plan
volunteer for organizations and provide manpower help.
SFIS-R2 5/7/2010 e Job shaQOW|ng gnd carger development: Arriba Junto provides job |General Comments on the
shadowing and internships. Draft Plan
Job shadowing and career development: need one person to take it |General Comments on the
SFIS-R2 5/712010 we on at the BART system. Draft Plan
) Job shadowing and career development: welcoming, taking General Comments on the
SFIS-R2 5/712010 WG community into BART facilities and tours. Draft Plan
SFIS-R2 5/7/2010 WG Low-income ride tours, youth programs — advertise! General Comments on the
Draft Plan
SFIS-R2 5/7/2010 WG !_ow-lncome ride togrs, youth prqgrams — make programs for low- General Comments on the
income and youth riders accessible. Draft Plan
SFIS-R2 5/7/2010 WG Low-income ride tours, youth programs — need to make this program|General Comments on the
annual. Draft Plan
SFIS-R2 5/7/2010 WG Boarq Meetings and Members: conduct Board meetings in other General Comments on the
counties and at other times of the day. Draft Plan
SFIS-R2 5/7/2010 WG Board Meetings anld Members: The Board of Directors should come [General Comments on the
out to the community. We want to know who they are! Draft Plan
Why did it take BART so long to reach out to the community? BART
response: BART did have a program, but we are stepping it up. The
SFIS-R2 5/7/2010 WG Government and Community Relations — previously focused on Questions
stations and neighborhoods and is now expanding its outreach to
low-income, minority, and limited English-proficiency populations.
Where can we provide comments in the future? BART response: If
someone has a question or a comment in the future, you can: Call
Molly Burke; contact Board Members as well. Board members
SFIS-R2 5/7/2010 WG include: Lynette, Tom, and John. BART website. Call 510-464-6000. |Questions
Customer Service Department. Attend a Board meeting at 344 20th
Street, above the CVS Store in Oakland. They are conducted every
other Thursday. All comments will be translated.
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