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Dear Customer: 
 
As part of our systemwide Earthquake Safety Program, BART is in the process of strengthening 
Pleasant Hill/Contra Costa Centre Station to withstand future earthquakes. The contractor is 
moving into a new phase of work to attach the steel truss systems to the columns inside the 
concourse area. This work will involve intermittent closure of some fare gates as well as periodic 
closure of the public restrooms and escalators. 
 
For safety reasons some of the strengthening work will need to take place at night when the 
station is not open. Night work may occur between 9 pm and 6 am starting mid-December 2013 
and will continue intermittently through February 2014. 
 
We appreciate your patience and cooperation and will work to minimize inconveniences during 
this construction. 
 
To contact the Earthquake Safety Program or obtain additional information, please visit our 
website at www.bart.gov/earthquakesafety; or call our Program Information Line at (925) 603-
5342.  
 
If you need language assistance services, please call BART’s Transit Information Center at (510) 465-2278. 
 
如果需要语言帮助服务，请拨打 BART Transit（快速交通）信息中心，电话号码为 
(510) 465-2278。 
 
 통역이 필요하시면, BART 수송 정보 센터 (510) 465-2278로 전화해 주십시오. 
 
Si necesita servicios de asistencia de idioma, llame al centro de información de tránsito del BART al (510) 
465-2278. 
 
Nếu quý vị cần các dịch vụ trợ giúp ngôn ngữ, xin gọi cho Trung Tâm Thông Tin Chuyên Chở Công Cộng 
của BART tại số (510) 465-2278. 
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