Create your own custom BART
schedule at www.bart.gov.

For personalized help, call your
local BART Transit Information
Center number:

San Francisco Berkeley, Oakland,
(415) 989-BART San Leandro

(510) 465-BART
South Bay
(650) 992-BART Richmond, El Cerrito

(510) 236-BART
Fremont, Union City,
Castro Valley, Hayward Contra Costa County
(510) 441-BART (925) 676-BART

BART Transit Information Center Representatives are
available to take your calls from 8 am to 9 pm seven
days a week.

Other important phone numbers:

BART Police Ticket Exchange/

(510) 464-7000 Refund Information
(510) 464-6841

TDD Service

(510) 839-2220 Parking Programs
(877) 700-7275 or

Elevator Availability www.bart.gov/parking

(510) 834-LIFT or

(888) 235-3828 AirBART to
Oakland Airport

Lost and Found (510) 569-8310

(510) 464-7090

Bike Locker Info
Carpool to BART (510) 464-7133
Dial 511 or visit 511.0rg

-~
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BART System Map

ORichmond

Pittsburg/Bay Point — SFO Line
Dublin/Pleasanton — Daly City Line
Richmond - Fremont Line

Fremont — Daly City Line
(no evening or Sunday service)

Richmond - Millbrae Line
(no evening or Sunday service)

Transfer Station
BART Parking

SAN
FRANCISCO
Embarcadero
Montgomery St
Powell St
Civic Center/UN Plaza
16th St Mission
24th St Mission
Glen Park

Pittsburg/
Bay Point

El Cerrito del Norte @ North .
| | o Concord/Martinez @
El Cerrito Plaza
Concord @

Pleasant Hill/
Contra Costa Centre @

Walnut Creek @

Lafayette @
Orinda @
Rockridge @

timed transfer (southbound)

19th St/Oakland

timed transfer (northbound)
12th St/Oakland City Center
) EAST BAY
Lake Merritt@
Fruitvale @
Coliseum/Oakland Airport (OAK) @

San Leandro @

Dublin/

Castro Valley @ Pleasanton@

Oakland
International

Airport (OAK) West Dublin/

Pleasanton @

South Hayward @

San Francisco

International Airport (SFO)

*

11111 MON-FRI after 8om
SAT-SUN all day

AL

>
Millbraeo
PENINSULA

BART Service Hours

Weekdays (Monday—Friday)*
Saturdays
Sundays and Holidays

4 am—Midnight
6 am—Midnight
8 am—Midnight
*In many cases, BART service extends past midnight and begins
before 4 am. Individual station closing and opening times are

coordinated with the schedule for the first and last trains. For
exact times, see the train schedules in this brochure.

Union City @

Fremonto

© BART 2014

Parking at BART Stations

Stations with parking lots are marked with a “P" on
the map. Many BART stations offer limited free parking,
subject to availability. Paid daily, long-term, and monthly
parking is also available at many stations. Visit us
online at www.bart.gov/parking or call us toll-free

at (877) 700-7275 for more information.




BART Tickets

BART fares are based on how far you travel. BART tickets
can be purchased at ticket vending machines located

in all BART stations. Each person must have their own
ticket except children 4 and under, who ride free and do
not need a ticket. BART ticket machines accept $20, $10,
$5, and $1 bills, as well as coins. All ticket machines give
change (up to a maximum of $4.95). Change machines
are also available at each station. Selected ticket vending
machines in many stations accept debit/credit cards.

SPECIAL FARES

Discount tickets can be purchased by mail (download

a form at www.bart.gov) and at participating retailers,
selected transit agencies and senior centers. Discount
tickets are also available at the BART Customer Services
Center at Oakland Lake Merritt Station and ticket kiosks
at Bay Fair, Civic Center/UN Plaza, Coliseum, Embarcadero,
Montgomery, Powell, Richmond and Walnut Creek
stations.

TICKET TYPE ELIGIBILITY/DESCRIPTION DISCOUNT

Blue High Anyone 6.25%

Value Ticket

Clipper® Card The convenient Clipper® Most
card can be used on major BART

Bay Area transit systems. Get  discounts
yours today at clippercard.com. apply

Green Ticket Senior citizens age 65 and up*  62.5%

Red Ticket * Children ages 5-12 62.5%
* Persons with disabilities
with valid identification
* Medicare Card holders*
* Students on a chaperoned
field tript

Orange Ticket ~ Middle and secondary 50%
school students ages 13-18
Available only through
participating schools*

BART Plus Anyone who uses BART in 6.25%
Ticket combination with selected plus last
local bus systems® ride bonus

*Seniors age 65 and up with a Medicare Card may use either a Green or Red ticket.

1 Tickets must be purchased by the school three weeks in advance. Adult chaperones
must pay full fare. Call (510) 465-2278 and press 3 for more information.

*Call (510) 464-6406 for more information on Orange tickets.

§ Buy BART Plus tickets from ticket vending machines at all BART stations or by mail.

EXCURSION FARE

BART's Excursion Fare allows anyone to tour the BART
system (all 44 stations) for up to three hours on a $5.55
fare, as long as you enter and exit at the same station.

FOR SENIORS, PEOPLE WITH DISABILITIES

AND MEDICARE CARD HOLDERS

When using a Green discount ticket, seniors are required
to carry picture ID and proof of age.

BART and several public transit agencies throughout the
region provide discount fares to persons with disabilities.
Take advantage of these discounts by obtaining a
Regional Transit Connection (RTC) Discount Card. For
more information about the RTC Discount Card, call
your local BART Transit Information Center number or
TDD number listed on the back of this brochure, pick
up a “BART Accessibility Guide,” or visit the Customer
Services Center at Oakland Lake Merritt Station.

Adults using Red discount tickets are required to carry
an RTC Discount Card, or a Medicare Card, a State of
California DMV Placard ID Card, or a valid discount
card from another California Transit operator, and a
valid picture ID.

MUNI ADULT MONTHLY PASS ON CLIPPER®

Muni Adult (A) Monthly Passes on Clipper® allow
unlimited travel for one calendar month on Muni

and on BART (there is no “grace period” allowed on
BART) only between the Embarcadero and Balboa Park
stations in San Francisco. For more information, visit
www.clippercard.com.

TICKET REFUNDS, REPLACEMENT

AND CONSOLIDATION

For instructions on getting a ticket refund, exchanging
damaged tickets and consolidating small-value tickets
into a single ticket, call BART's prerecorded Ticket Help
Line at (510) 464-6466. A BART Station Agent can also
help process a refund/replacement request.

Train schedules published in BART brochures do not anticipate service disruptions
but are approximations for a normal trip. BART cannot assume responsibility for
inconvenience, expense or damage resulting from errors in time estimates, delayed
trains, fares, failure to make connections or shortage of equipment. Time schedule
and equipment shown in this document are subject to change without notice.
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