Dich Vu BART m&i dén

cac Tram Milpitas va Berryessa/
Bac San José

Nhan Xét va Phan Hoi vui long tra 15 cac cau hoi & dudi. Cac cau tra 1oi cia quy vi s& gitip chiing tai danh gia hiéu qua tiép can
cac cong déng ma chung téi phuc vu. BART dénh gid cao y kién cla quy vi. Dt liéu s& dwoc bao mat.

SU’ DUNG DICH VU BART

Quy vi thuong vao tram BART nao khi di tir nha quy vi (cé nghia la
tram "khéi hanh" clia quy vi)?

Quy vi thwéng xudng tram BART nao (cé nghia la tram "dén" chia
quy vi)?

Quy vi thwerng st dung dich vu BART vao thoi diém nao trong ngay?
Chon tat ca cac Iya chon thich hop.
[0 Bu6i sang [ Budi chiéu J Budi toi O Budi t6i mudn

Quy vij c6 dv liéu s&r dung Tram Milpitas va/hodc Berryessa/Bac San
José khéng? Chon tat ca cac Iwa chon thich hop.

[ Cé, Tram Milpitas

[ €6, Tram Berryessa/Bac San José

[ Khéng str dung tram nao, téi du liéu sé st dung:

Quy vi s& dén Tram Milpitas va/hodc Berryessa/Béc San José bang
cach nao? Chon tat ca cac lwa chon thich hop.
[ Pi bd dén tan noi

[ Di xe dap

[ bi xe buyt VTA Transit

[ bi xe dién VTA Light Rail

[ Lai xe m6t minh

[ bi xe theo nhém

[0 Nh& ngudi 1ai xe chd dén

O Uber/Lyft/v.v...

[ Taxi

[ Cach khac:

Quy vi dv liéu sir dung dich vu BART méi dén/vé tir Tram Milpitas
va/hoic Berryessa/Bac San José thwong xuyén nhuw thé nao? Vui
long danh dau mét lwa chon.

[0 5 ngay mét tuan hodc hon

[0 1-4 ngdy mét tuan

[ 1-3 ngay mot thang

O Vai lan mot ndm

[ Sé khéng str dung

CAC LU'A CHON DICH VU DE NGHI CHO
CAC TRAM MILPITAS VA BERRYESSA/BAC SAN JOSE

Lwu y: Di véi cdu héi 7 va 8, st dung cac ban d6 & trang 2 dé chon lya

chon phu hgp hon véi muc dich di lai cha quy vi.

Trong s6 cac lwa chon dich vu dé nghi, lwa chon nao phu hop hon
véi muc dich di lai cha quy vi_cdc ngdy trong tuin trwdc 7 gid téi?
Vui long danh dau mat Iwa chon.

Lwa Chon 1: NGi dai Tuyén Dudng Daly City/San Francisco-Warm
Springs (Xanh Luc) d&n cac Tram Milpitas va Berryessa/Bac San José.

Lwa Chon 2: N&i dai Tuy&n Dudng Richmond-Fremont (Cam) t&i cac
Tram Milpitas va Berryessa/Bac San José .

Lwa Chon 3: Hanh khach I&n xe I(ra hai chiéu ching ngén tir Tram
Berryessa/Bac San José d&n Tram Warm Springs.

[ Lya chon 1 O Lwa chon 2 [ Lya chon 3 [ Khéng cd lra chon wutién

Trong sé cac lwa chon dich vu dé nghi, lwa chon nao phiu hgp hon
v&i muc dich di lai cha quy vi_cac budi t8i sau 7 gi® t6i va Chi Nhat?
Vui long danh dau mat Iya chon.

Lwa Chon A: NGi dai Tuyén Buwdng Richmond-Fremont (Cam) t&i Tram
Milpitas va Berryessa. [Luwu y chi dp dung cho ngay Thir Bdy: Tuyén
Puong Xanh Luc (Warm Springs-Daly City) va Tuyén DPudng Do
(Richmond-Daly City) phuc vu tlr 9am — 7pm]

Lwa Chon B: N&i dai Tuyén Dudng Daly City/San Francisco-Warm
Springs (Xanh Luc) dén Tram Berryessa. Diéu chinh lai 16 trinh Tuyén
Pudng Richmond-Fremont (Cam) tir Richmond dén Tram
Dublin/Pleasanton Station (Tim). [Lwu y chi dp dung cho ngay Thi¥
Bdy: Tuyén Buéng Xanh Luc bé sung (South Hayward-24t
St./Mission) va Tuyén Dudng D6 (Richmond-Daly City) phuc vu tir
9am — 7pm]

O Lwa Chon A O Lya Chon B [J Khéng ¢ lya chon wu tién

(Khéng bat budc) Quy vi cé nhan xét gi vé bat ky lwa chon nao trong cac
cau hodi 7-8 khéng?

GIA BIEU DICH VU BART DE NGHI CHO CAC TRAM MILPITAS VA
BERRYESSA/BAC SAN JOSE

9. BART dv liéu s& mé rong co cau gia biéu theo khodng cach cua co
quan ddi vé&i cic Tram Milpitas va Berryessa/Bac San José. Vi du,
trong ndm 2018, gia biéu cho chuyén di mot chiéu dén Tram
Embarcadero tir Tram Warm Springs/South Fremont sé 1a $6.75, con
chi phi wéc tinh cho chuyén di t&i Tram Embarcadero tir Tram
Milpitas 1a $7.50 (nhiéu hon $0.75), va tir Tram Berryessa/Bac San
José, $7.75 (nhiéu hon $1.00). Quy vi c6 nhan xét tong quat gi vé gia
biéu dé nghi ctia BART cho cac Tram Milpitas va Berryessa/Bac San
José khong?

VUI LONG CHO CHUNG TOI BIET VE QUY VI

10. Cho biét gi@i tinh clia quy vi?
[J Nam ONG [ Giditinh khac:

LUU Y: Vui long trd I&i CA HAI céu héi 12 va 13.

11. Quy vi c6 phai la ngwei goc sac toc ndi tiéng Tay ban nha, La-tinh hay
nguwdi gdc Tay ban nha khéng?
1 Khong cé

12. Quy vi thudc sic toc hay chliing toc nao? (Danh dau mét hodc nhiéu
Iwa chon. Cac hang muc dwa trén dir liéu Diéu Tra Dan S8 Hoa Ky.)
O Ngudi da trang [J Nguoi da den/Ngudi My gbc Phi chau
O Ngudi A chau hodc Do Thai binh duwong O Thé dan chau My da dé
hogc thé dan Alaska
[J Khéc (ghi rd):

13. Quy vi ¢6 néi ngdn ngit khac khdng phai la tiéng Anh & nha khéng?
[ Khoéng Jco Ngbn ngit:

14. Né&u tra I&i "C6" cho cau hdi 14, quy vi néi tiéng Anh théng thao t&i
mirc nao?
[0 Rat thongthao [ Théngthao [J Khéng théng thao O
Hoan toan khong thong thao

15. Téng lgi tirc hang ndm trwdc khi trir thué cha ho gia dinh quy vi la

bao nhiéu?

[J Dudi $25,000 [ $50,000 - $59,999
[ $25,000 - $34,999 [ $60,000 - $74,999
[ $35,000 - $39,999 [ $75,000 - $99,999
(1 $40,000 - $49,999 [ $100,000 tr& 1én

16. C6 bao nhiéu ngwdi sinh séng trong ho gia dinh quy vi, ké ca ban
than quy vi?
01 02 a3 O4 as [ 6 hoac hon

17. Quy vi c6 may dién thoai théng minh khang (c6 thé truy cap Internet,
tai xudng trng dung v.v...)?
1 Khong cé

Vui long ndp lai ban tham do y kién d3 dién cho nhan vién BART. DE€ dién
ban thdm do y ki€n nay trén mang truc tuyén, vui long téi trang mang
bart.gov/SVsurvey

Né&u quy vi can dich vu tro gitp vé ngdn ngit, xin vui long goi s6 (510) 464-
6752.



Cac ban d6 dwéi day 1a danh cho cau héi 7 va 8.

Q7: Céc ngay trong tuin trwdc 7 gid toi
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Q8: Cac budi tdi sau 7 gidy, thir Bdy va Chl nhat hang tuan
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Dich vy chay thing cac ngay trong tuan tlr Berryessa/Bac San José dén San Francisco

Dich vy Chay Thang vao cudi tuan tir Berryessa/Béc San José dén Oakland & Berkeley

Lwa Chon Dich Vuy 2
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Lwa Chon DichVu B
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Dich vy chay thing cic ngay trong tuan tlr Berryessa/Bac San José dén Oakland & Berkeley

Dich vu chay théng vao cudi tuan tir Berryessa/Béc San José dén San Francisco
va dich vu dwoc didu chinh lai tir Dublin/Pleasanton dén Oakland & Berkeley.

Lwa Chon Dich Vu 3
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Hanh khach I&n xe Ilra hai chiéu ching ngan BART tlr Berryessa/Bac San
José hodc Milpitas, cdc ngdy trong tuan trwdc 7 gid t6i. Tat ca cac hanh
khéch ndi chuyén tai Warm Springs/Nam Fremont (n8i chuyé&n 2 phut)




