SAN FRANCISCO BAY AREA TRANSIT DISTRICT ACCESSIBILITY TASK FORCE

Draft Minutes

August 25, 2011
1.
Self-Introductions of Members

Members present:  Janet Abelson; Peter Crockwell; Linda Drattell; Mary Fowler; Randall L. Glock; Jim Gonsalves; Herb Hastings; Jane Lewis; Katrina McCurdy; Gerry Newell; Don Queen; Carmen Rivera-Hendrickson; Hale Zukas
Members not present: David Jackson
Guests of the Public:  Mark Blunck; Jan Armigo Brown; Clarence Fisher; Jerry Grace; Chuck Simon; Lynn Valdivia; Roland Wong; Janice Hoang, (Stenographer); Dan Veltri, (Sign Language Interpreter); Ric Owen, (Sign Language Interpreter)
Staff: Ike Nnaji; Laura Timothy
Guest Speaker(s) and Guest Staff: Charlotte Barham; Amanda Cruz; Lauren LaPlante; Gloria Martin; Priya Mathur; Kenton Raney; Robert Raburn; Aaron Weinstein; Maureen Wetter
2.
Proposed BART Clipper Discounted Fare Table 
Randall mentioned how difficult it currently is for one to get a Clipper card. He asked about the procedure for getting a card at the discounted rate and how others will learn of that procedure. Charlotte replied that there is a lot of outreach that is being done at the stations. Laura said that more information can be sent out to members of the task force. 
Gerry suggested that Clipper allows for balance transfers from an older card (that perhaps is about to expire) to a newer card. 

Clarence asked what the procedure is for transferring the value from a red or green ticket over to a Clipper card. He expressed concern that visitors eligible to use a red or green ticket would not be able to get these tickets, and added that MTC does not have the capability to allow for people (esp. visitors) to preregister for a discounted RTC Clipper card. Charlotte replied that BART is currently working with MTC with regards to this issue.

Ike added that mobility orientation trainers use red tickets as well.

3.
Design of New BART Trains 
Aaron addressed some comments and questions from members during his presentation.  Some of the comments requiring additional follow up included:

Carmen

- wants a follow-up regarding materials being used and how it affects people with respiratory problems

-Noticed more wheelchair users on BART; concerned about adequate space with new three-door design of new cars
Randall

-wants a proposed time frame where a mockup will be available

Don
- wants to know the location of the courtesy phones in the new specifications

Mary and Jim

- concerned with evacuation procedure for persons who aren’t able to be removed from their wheelchairs

Carmen

- suggested looking into some sort of a chair lift in the event of an evacuation

Janet

- wants to know the location of the attendant assistance button in the new specifications
4.
Capital Improvement ADA Project Prioritization 
Randall commented that although prioritizing projects seems like a step forward, his biggest issue is actually getting projects through the process and getting them implemented. 
Roland stated that elevators are often out of service and are in need of a major overhaul. He feels that the reliability and durability of the elevators is an important criterion and needs to be addressed.

Clarence suggested having two elevators at each station in the future.

Hale stated that some of the definitions need to be rewritten. Priya replied that she will be happy to consider any alternative wording, additions or new suggested criteria and encouraged members to send her or Laura an e-mail.

Linda said that she is disappointed that although members were promised that someone would be coming to talk about the projects themselves, someone came to talk about the criteria for projects instead. She also expressed frustration that there is no equity.

Randall remarked that he feels as if BART is hiding stuff from members. He emphasized the word “implementation.” He added that the board no longer wants the wish list to be a part of the agenda. Priya replied that the CIP is not complete and that the board has not even seen a draft quite yet and will not see one until about April, approximately. Randall then asked for an update on this item and draft at the April 2012 meeting.
Robert assured members that their input is being taken seriously. He then asked Priya if it were possible to pick off a couple of projects to submit to an upcoming fund, to which she replied that she will look into it and follow up with everyone.

5.
Elections of Officers – Planning 
The nominations and elections will take place at the next meeting on September 22, 2011.
6.
Staff Announcements 
Ike said that the legal department is willing to hold another ethics class for members who have not yet completed the training requirement. These members include Randall, Linda, and Jane. 
Ike will be emailing the meeting attendance sheet to members. 
Randall requested for a formal answer to his question from the last meeting of why BART is not able to credit members directly on their own personal Clipper cards or give a cash reimbursement. 
Robert answered that crediting the regular value of $15 onto personal Clipper cards would ultimately mean crediting $40, which then would not balance out.
Gerry mentioned that he has received nothing on his card so far. 

Ike replied that he is working with customer service on this issue. 

Janet suggested adding this topic as a future agenda item.
7.
Approval of Minutes of Previous Meetings
No opposition to Randall’s motion to approve minutes of the July 28th, 2011 meeting, (second by Gerry). Motion carries unanimously. 
8. 
Public Comments
[No public comments.]
9.
Member Announcements
Carmen said she is still waiting on more information, but there are no plans for MTC to move at the moment, pending litigation.
Herb offered help to those who are trying to get their RTC Clipper cards as the process is very confusing. He will e-mail a list of accurate direct phone numbers to Ike, who will then send it out to the committee.
10.
Future Agenda Topics 
· Oakland Airport Connector
· Local Announcements (emergency and non-emergency)
· Elections of Officers
· $15 reimbursement on Clipper card
11.
Adjournment
The meeting adjourned to the next regularly scheduled meeting of Thursday, September 22, 2011 at 2:30 p.m. 
