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SAN FRANCISCO BAY AREA RAPID TRANSIT DISTRICT 
2150 Webster Street, Oakland, CA 94612, P.O. Box 12688, Oakland, CA 94604-2688 

510-464-6000 
 

NOTICE OF MEETING AND AGENDA 
BART ACCESSIBILITY TASK FORCE (BATF) 

January 22, 2026 
2:00 p.m. 

 
A regular meeting of the BART Accessibility Task Force (BATF) will be held on 
Thursday, January 22, 2026, starting at 2:00 p.m. to 3:00 p.m. The meeting will be 
held at BART Headquarters location at 2150 Webster Street, Oakland, California 
94612, 1st Floor Multipurpose Room. The facility is served by public transportation. 
The nearest BART Station is the 19th Street BART Station and there are multiple 
AC Transit routes to the meeting site.  
 
Please note that this meeting will be held in person in the BART Headquarters, 1st 
Floor Multipurpose Room, Oakland, CA 94612 with an option for public 
participation via teleconference. 
 
Presentation materials will be available via Legistar at https://bart.legistar.com 
 
You may attend the Committee Meeting in person or join the Committee Meeting 
via Zoom by calling 1-833-548-0282 and entering access code 860 9769 3244 
logging in to Zoom.com and entering access code 860 9769 3244; or typing the 
following Zoom link into your web browser:  
https://us06web.zoom.us/j/86097693244 
 
If you wish to make a public comment:   
 

1) Submit written comments via email to evanloo@bart.gov, using “public 
comment” as the subject line.  Your comment will be provided to the 
Committee and will become a permanent part of the file.  Please submit your 
comments as far in advance as possible.  Emailed comments must be received 
before 12:00 p.m. on January 20, 2026, in order to be included in the record. 
 

2) Appear in person and request to make a public comment.  
 

3) Call 1-833-548-0282, enter access code 860 9769 3244, dial *9 to raise your           
hand when you wish to speak, and dial *6 to unmute when you are requested  
 

https://bart.legistar.com/Calendar.aspx
https://bart.legistar.com/Calendar.aspx
https://us06web.zoom.us/j/86097693244
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to speak; log in to Zoom.com, enter access code 860 9769 3244, and use the 
raise hand feature; or join the Committee Meeting via the Zoom link,   
https://us06web.zoom.us/j/86097693244, and use the raise hand feature. 
 

Public comment is limited to two (2) minutes per person.  
 
Please refrain from wearing scented products (perfume, cologne, after-shave, etc.) to 
these meetings, as there may be people in attendance susceptible to environmental 
illnesses. 
 
BART provides services/accommodations upon request to persons with disabilities 
and individuals who are limited English proficient who wish to address Committee 
matters. A request must be made within one and five days in advance of 
Board/Committee meetings, depending on the service requested. Please contact the 
Office of the District Secretary at (510) 464-6083 for information.

https://us06web.zoom.us/j/86097693244
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BART Accessibility Task Force (BATF)        AGENDA                  January 22, 2026 
 

Meeting Location 
 

BART Headquarters, 2150 Webster Street, Oakland, CA 94612 
1st Floor Multipurpose Room 

 
1. Roll Call of BATF Members. (For information)                                      5 minutes 

Self-Introductions: Staff and Guests. 
 

2. Public Comment. (For information) 
An opportunity for members of the public to comment on items not on the 
agenda. 

Public comment is limited to two (2) minutes per person 
 

3. Approval of the December 18, 2025 Meeting Minutes.                           5 minutes 
(For information/action) 
 

4. 2026 Annual BART Accessibility Task Force (BATF)                         30 minutes 
Participation Packet. (For information) 
                    

5. Member Announcements. (For information)                                            5 minutes 
 

6. Staff Announcements. (For information)                                                  5 minutes 
 

7. Chairperson Announcements. (For information)                                      5 minutes 
 

8. Future Agenda Topics – Members Suggest Topics.                                 5 minutes 
Next Meeting Scheduled:  February 26, 2026 – Thursday 

Location: 
East Bay Paratransit 
1750 Broadway, Oakland, CA 94612                     
1st Floor Conference Room   

 
9. Adjournment.  
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Agenda Item #2-Public Comment 

 

From: Brittaney Creswell <brittaneycreswell@icloud.com>  

Sent: Tuesday, January 13, 2026 3:51 PM 

To: Elena Van Loo <EVanLoo@bart.gov> 

Subject: Public Comment 

  

Dear Evan Loo, 

 I regularly ride BART to and from work Monday through Friday. I have an 

invisible disability and use an RTC Clipper card for my BART rides. My travel 

times are always during heavy commuting hours, specifically between 8am-9am 

and 5pm-6pm. 

 During these times, I have often encountered mean glares or pushback from other 

patrons when I ask to be allowed to sit due to my disability. This treatment makes 

me feel extremely uncomfortable asking for a seat. I have even gone as far as 

attaching a disabled logo pin to my RTC Clipper card lanyard in an attempt to 

provide visible proof that I am not being dishonest. Despite this, I still face 

skepticism and discomfort. As a result, I frequently end up in pain by the time I get 

home because I have to stand longer than my disability permits. 

 Is there any way to make certain seats reserved specifically for disabled 

passengers? Or could something be implemented in the future to prevent the need 

to ask other riders, avoiding awkwardness or potential conflict? Such measures 

would greatly improve the experience and comfort for passengers with invisible 

disabilities. 

 Thank you for your attention to this matter. 

 Sincerely,   

Brittaney C. 

 

mailto:brittaneycreswell@icloud.com
mailto:EVanLoo@bart.gov
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  SAN FRANCISCO BAY AREA RAPID TRANSIT DISTRICT 

2150 Webster Street, P.O. Box 12688, Oakland, CA 94604-2688 

 

BART ACCESSIBILITY TASK FORCE 

DRAFT Committee Meeting Minutes 

December 18, 2025 

 

1. Roll Call of Members: 

 

1. Herb Hastings, Chair 

2. Joshua Saunders, Vice Chair  

3. Hillary Brown, 2nd Vice Chair 

4. Anita Ortega 

5. Bruce Yow 

6. Catherine Callahan - ABSENT 

7. Clarence R. Fischer 

8. Danny Kodmur 

9. Daveed Mandell  

10. Janice Armigo Brown - ABSENT 

11. Roland Wong  

12. Sam Buman  

13. Shana Ray  

14. VACANT 

15. VACANT 

16. VACANT 

17. VACANT 

18. VACANT 

 

Quorum of seven (7) in-person appointed BATF members.  

 

Four (4) appointed BATF members participated remotely under the Just Cause 

provision of Government Code Section 54953 (f): 

 

1. Clarence R. Fischer, his first “Just Cause.” 

2. Danny Kodmur, his first “Just Cause.” 

3. Joshua Saunders, his second “Just Cause.” 

4. Shana Ray, her second “Just Cause.”  

 

BART Customer Access and Accessibility Department Staff: 

 

Elena Van Loo 

Ryan Greene-Roesel 
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BART Director (s), BART Staff, Speakers, and members of the public: 

 

Director Robert Raburn 

Sabrina Batiste (BART staff) 

Byron Toma (BART staff) 

Esther Waltz (Guest) 

Sara Desumala (Guest) 

Jerry Grace (Guest) 

Aleta Dupree (Guest) 

Wesley Morgan Toma (Guest) 

 

2. Public Comments 

 

Director Robert Raburn introduced himself and expressed his appreciation for the 

service of each BATF member to the BART Board of Directors. 

 

Aleta Dupree thanked BART staff for including her email in the BATF agenda 

package under the public comments section. She noted that the email posted in 

December was originally intended for the November agenda. 

 

Aleta Dupree expressed that all BART stations should make sure that all stations 

have raised platform tactile strips at the platform level. 

 

3. Approval of the November 20, 2025 meeting minutes 

 

Daveed Mandell moved approval of the November 20, 2025, meeting minutes with 

amendments. Hillary Brown seconded the motion. 

 

➢ Motion passes with eleven (11) in favor, zero (0) against, and zero (0) 

abstentions  

 

4. Title VI – Triennial Program  

 

Sabrina Batiste presented on the agenda item with the full presentation included in 

the BATF December 2025 agenda packet.  

 

The BATF committee discussed the item. A few comments, concerns, and 

suggestions were provided:  

 

➢ Hillary Brown appreciated the presentation and expressed interest in seeing 

greater racial diversity represented within the BATF Advisory Committee. 

➢ Sam Buman thanked Sabrina Batiste for the presentation. 
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➢ Clarence R. Fischer wanted to clarify if all fifty (50) BART stations provide 

language translation in Spanish and Traditional Chinese at the Clipper Card 

ticket fare machines and wanted clarification on whether this feature will also 

be available at the new BART stations being built in San Jose. 

➢ Clarence R. Fischer requested confirmation that BART’s Title VI Complaint 

Form includes both an email address and a phone number for contact. 

➢ Herb Hasting appreciated the presentation and found it informative. 

 

Esther Waltz observed that Spanish and Traditional Chinese are the two primary 

languages provided and asked whether additional languages, such as Hindi or Arabic, 

are available. 

 

Aleta Dupree thanked Sabrina Batiste for the presentation and noted that Title VI can 

be complicated. She asked who qualifies for the process and sought clarification on 

its meaning. Aleta also expressed concern about potentially being denied elevator 

access because she does not appear to have a disability. 

 

5. Next Generation Faregate Reliability and Access 

 

Next Generation Faregate Reliability and Access to be rescheduled at a future BATF 

meeting. 

 

6. Implementation of New Brown Act Rules Requirements for Advisory 

Bodies Under SB 707 (Effective January 01, 2026) 

 

Byron Toma presented on the agenda item with the full presentation included in the 

BATF December 2025 agenda packet.  

 

The BATF committee discussed the item. A few comments, concerns, and 

suggestions were provided:  

 

➢ Roland Wong thanked Byron Toma for the Brown Act update and asked 

whether an in-person quorum will be required starting January 1, 2026, or if 

members attending via Zoom will count towards the quorum. 

➢ Roland Wong asked whether travel reimbursements would be honored for the 

appointed BATF members participating remotely. 

➢ Sam Buman noted that, in the past, attendees of public meetings were required 

to disclose their addresses publicly.  

➢ Daveed Mandell asked when the BART Board of Directors will vote on 

allowing a fully remote option for the BART Accessibility Task Force (BATF) 

Advisory Committee. 
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➢ Roland Wong noted that there had been discussion about whether BATF 

should follow the Brown Act, requiring the BART Board of Directors to 

appoint its members, or not follow the Brown Act, allowing appointments 

without Board involvement. He stated that BATF members wish to continue 

having the BART Board of Directors appoint its members. 

➢ Elena Van Loo confirmed with Anita Ortega that you can continue to attend 

BATF meetings either by calling or accessing the BATF meeting via Zoom 

with the access code that is provided. 

➢  Hillary Brown mentioned that other committees that she is part of also does 

full remote meetings. 

➢ Clarence R. Fischer had three questions: 

o Whether an agenda item could be added as an “action” item to approve 

full remote meetings and provide an update from the BART Board of 

Directors.  

o Whether a subcommittee is permitted to hold fully remote meetings.  

o What happens if a member lacks sufficient technology, such as a video 

camera, given the discussion that members must be visible during Zoom 

meetings? 

➢ Joshua Saunders supports going full remote. 

➢ Herb Hastings noted that if BATF meetings transition to a fully remote format, 

the “Just Cause” requirement would no longer apply. He supports fully remote 

meetings. 

 

Dr. Raburn stated that the Service Review Advisory Committee (SRAC) was 

previously appointed by a BART Board Director and operated under the Brown Act. 

He noted that SRAC has since been renamed to East Bay Paratransit Rider Advisory 

Committee (EBPAC), which does not fall under the Brown Act and therefore does 

not require appointment by a BART Board Director. 

 

Jerry Grace asked whether attendees are required to have a functioning camera when 

participating in BATF meetings. 

 

Aleta Dupree found the presentation informative. She expressed concern that keeping 

the camera on at all times may limit her flexibility in her own household. Aleta 

voiced support for fully remote meetings to promote inclusivity. 

 

Elena Van Loo asked to confirm that “Just Cause” no longer applies due to appointed 

BATF members can either attend in-person meetings or remotely. 
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7. Member Announcements 

 

Sam Buman reported that a sidewalk ramp near 9th and Franklin in Oakland is not 

compliant with the Americans with Disabilities Act (ADA). He acknowledged that 

this issue falls under the City of Oakland’s responsibility, not BART’s 

 

Danny Kodmur requested BART’s Customer Service email address. 

 

8. Staff Announcements 

 

Elena Van Loo shared three announcements: 

 

1. Meet & Greet event is scheduled for January 22, 2026, at the BART 

Headquarters from 3:00 pm – 4:30 pm. 

2. Effective January 01, 2026, Travel reimbursements to increase to $17.74 from 

$16.70 if attending in-person BATF meetings. She mentioned that travel 

reimbursements will not be honored if participating through Zoom but will 

receive travel reimbursements if attending in-person. 

3. Contra Costa Transportation Authority (CCTA) is recruiting members for its 

Accessible Advisory Committee. 

 

Ryan Greene-Roesel stated that BART staff had planned to include an agenda item at 

today’s meeting to provide an update on efforts to improve the reliability of 

accessible faregates, acknowledging ongoing challenges across the BART system, 

but needed to reschedule due to the presenting staff person’s illness. 

 

Ryan Green-Roesel shared that the Metropolitan Transportation Commission (MTC) 

is recruiting members for the Regional Network Management Customer Advisory 

Group, which focuses on regional transit policy and implementation.  

 

9. Chairperson announcements 

 

Herb Hastings shared that he visited the Concord BART station to test the accessible 

faregate sensors. He also noted that testing of the Clipper Card 2.0 has been 

concluded.  

 

10.  Future agenda items – member suggests topics 

 

➢ Wayfinding 

o Introduction to the Visual Interpretation app for smartphones 

➢ Tactiles within all BART stations 

o Updates 
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o Consistency across all BART stations 

➢ Update to New Brown Act Rules to advisory committees 

o Update on BART Board action to authorize the BATF to adopt a full 

remote meeting policy on or after January 01, 2026. 

o BATF action to adopt a full remote meeting policy. 

 

11. Adjournment 

 

Herb Hastings moved to adjourn the December 18, 2025, meeting. Sam Buman 

seconded the motion. The meeting adjourned at 4:00 pm until the next regularly 

scheduled meeting, Thursday, January 22, 2026. 
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2026  
Annual  

BART Accessibility Task Force 
(BATF) 

Participation Packet 



BART Accessibility Task Force (BATF) 

Attached – Contents in Order 
 

 

A. BATF Introduction 

B. BATF 2026 Scheduled Meeting Dates 

C. BART’s Advisory Committee Member Code of 
Conduct 

D. BATF By-Laws 

E. Ethics Training AB1234 

F. Quick Reference to Sturgis Parliamentary Procedures 
G. Accessibility Contacts 
H. Customer Services Contact Information 

 

 

 

 

 

 

 

 

 

Revised January 2026 / Customer Access & Accessibility, EVL 
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Introduction 
 

BART Accessibility Task Force 
 
 
BATF Overview 
 
The BART Accessibility Task Force advises the BART Board of Directors 
and staff on disability-related issues and advocates on behalf of people with 
disabilities and seniors to make the BART system accessible to all. 
 
Meetings 
 
The BART Accessibility Task Force (BATF) meets on the fourth Thursday of 
the month and the meetings are open to the public. The meetings start at 2:00 
p.m. and generally end between 4:00 p.m. to 4:30 p.m. The BATF meetings 
are held at East Bay Paratransit, 1750 Broadway, 1st Floor Conference 
Room, Oakland, CA 94612, and by teleconferencing. Times and/or locations 
may vary for the November and December meetings, so be sure to check the 
agenda for the current meeting's time and location. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

"Help us make BART accessible for all." 
 



 

 
 

BART Accessibility Task Force 
(BATF) 

 
2026 Scheduled Meeting Dates 



2026 
BART Accessibility Task Force (BATF) 

Regularly Scheduled Meeting Dates 
 
 
Regular monthly meetings of the BART Accessibility Task Force (BATF) shall be 
held every fourth Thursday of each month, with the exception of the months of 
November and December 2026, which are the third Thursday, due to holidays.  
 
 
Meeting Dates: 
 

1. January 22, 2026 - Thursday 
2. February 26, 2026 - Thursday 
3. March 26, 2026 - Thursday 
4. April 23, 2026 - Thursday 
5. May 28, 2026 - Thursday 
6. June 25, 2026 - Thursday 
7. July 23, 2026 - Thursday 
8. August 27, 2026 - Thursday 
9. September 24, 2026 - Thursday 
10. October 22, 2026 - Thursday 
11. November 19, 2026 - Thursday 
12. December 17, 2026 - Thursday 

 
 
 From February to December, BATF meetings will be held at East Bay 

Paratransit, 1750 Broadway, Oakland, CA 94612, 1st Floor Conference Room. 
 January’s meeting location will be at BART Headquarters, 2150 Webster Street, 

Oakland, CA 94612, 1st Floor, Multipurpose Room.   
 All BATF meetings start at 2:00 pm and end no later than 4:30 pm. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
APPROVED-BATF 2026 meeting dates 
Customer Access and Accessibility Department/evl 



 
 
 

BART’s  
Advisory Committee Member 

Code of Conduct 







 
 
 

BART Accessibility  
Task Force (BATF)  

By-Laws 
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San Francisco Bay Area Rapid Transit District  

BART Accessibility Task Force  

By-Laws 
July 2024 

 

ARTICLE I – NAME OF TASK FORCE 

 

The name of this task force shall be the BART Accessibility Task Force and may be 

referred to as “BATF.” 

 

ARTICLE II – MISSION STATEMENT 

 

The mission of the BATF is to advise the BART Board of Directors and staff on ways 

to maintain and improve the accessibility of the BART system for people with 

disabilities and for seniors. This mission is consistent with the District’s Strategic 

Plan goal to encourage public input. 

 

ARTICLE III – RESPONSIBILITIES 

 

A. Work with staff to: 

 

1. Review, analyze and prepare recommendations on issues and policies, capital 

projects, compliance with local, state and federal legislation relating to the 

provision of accessible services at BART and other issues that might be 

brought to the BATF by the public, staff or the Board. 

 

2. Develop recommendations which take into consideration the needs of people 

with different disabilities and seniors. 

 

3. Participate in the development of proposed new policies and the planning and 

implementation of new services that affect people with disabilities and seniors 

who use BART. 

 

4. Provide a public forum for discussion of all BART related issues concerning 

people with disabilities and seniors. 

 

5. Act as a resource group to BART staff who interact with people with 

disabilities and seniors to answer complaints, to develop new programs, to 

solve architectural problems in the system, to conduct staff disability trainings, 

and other areas as needed. 
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B. In order to accomplish these responsibilities BATF shall: 

 

1. Educate themselves about the BART system, the budget process, the 

administrative process, the ADA as it relates to transportation accessibility 

issues, the project cost-analysis process, and the Brown Act. 

 

2. Establish annual goals for BATF. 

 

3. Make reports or recommendations to appropriate BART staff through the staff 

member designated to support the BATF as needed. 

 

4. Report to the BART Board of Directors and send additional reports or 

recommendations as needed, which reports may be accompanied by a staff 

report as appropriate. 

 

5. Recuse themselves from any matter before the Task Force in which they have a 

financial interest. 

 

6. Complete ethics training required by the State of California within six months 

of being appointed to the BATF and every two years for active BATF 

members. 

 

ARTICLE IV – MEMBERSHIP 

 

A. COMPOSITION 

 

Members should be active BART users, who are people with disabilities or seniors 

over the age of 65. Except as stated above, BATF does not discriminate based on 

race, color, origin, sex, religion, sexual orientation, disability, or age in its 

membership. 

 

The BATF shall be composed up to 18 members. The number of active members and 

the actual vote on actions shall be included on all communications to the Board and 

staff. If there are more than 18 applicants for the BATF, BART staff shall recommend 

18 from among all those endorsed by the BATF, taking into consideration the goal of 

including people from all the parts of the BART system representing a diversity of 

disabilities and ages. There shall be no minimum number of members. 

 

Some exceptions may be made to these eligibility criteria. The membership may 

include up to two non-disabled persons with special knowledge or technical training 

regarding the transportation needs for a particular disability. 
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B. TERM OF OFFICE 

 

The term for each member of the BATF shall end on June 30 of odd-numbered years 

or when the BART Board announces appointments and reappointments for a new 

term, whichever occurs later. 

 

C. NOMINATION AND SELECTION PROCESS 

 

During the 2nd quarter of each odd-numbered calendar year, the staff liaison will 

contact each member to determine if they are interested in continuing to serve. 

 

In addition, staff shall seek members through notices, in stations, on the BART 

website, contact with underrepresented disabled groups and seniors, and other means 

as appropriate. Out of three consecutive meetings, an interested applicant must attend 

two and then apply for membership. Prospective members may attend these two 

meetings in-person or remotely. Applicants must be endorsed by the members of the 

BATF through a majority vote. Their names are submitted by the BATF staff liaison 

to the BART Board of Directors for final approval. The BATF staff liaison will notify 

the applicant of the Board’s decision regarding their application. 

 

D. VOTING RIGHTS 

 

Each member shall be entitled to one vote and may cast that vote on each matter 

submitted to a vote at a meeting of the BATF. Proxy, telephonic, electronic, or 

absentee ballots shall not be permitted. 

 

E. RESIGNATION 

 

Members may resign by notifying the BATF Chair or staff liaison, who then will 

inform the staff and BART Board of Directors. 

 

ARTICLE V – TERMINATION OF MEMBERSHIP 

 

A. A member’s appointment to the BATF shall be terminated upon a determination by 

the BATF that: 

 

1. A member has missed four regular meetings in a calendar year. Because it is 

important that all views be represented at meetings, there is no provision for 

excused absences. 
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2. At the time of appointment, a member materially misrepresented information 

on their application. 

 

3. A member has engaged in a consistent pattern of disruptive behavior in BATF 

or other BART related meetings which includes use of slurs, derogatory 

comments, or any other conduct, whether physical, verbal or written directed at 

another person or based upon another person’s race, color, origin, sex, religion, 

sexual orientation, disability, or age. 

 

4. A member has ceased to reside in the BART District. 

 

5. Notification has been received that a person is not available to serve as a 

member. 

 

6. A member has failed to complete the required ethics training. 

 

7. Staff liaison will notify the terminated individual about the termination, first by 

e-mail. If there is no response, then by phone. If there no response, then the 

individual will be notified about the end of their membership during the next 

two regularly scheduled meetings. 

 

ARTICLE VI – OFFICERS 

 

A. CHAIR 

 

The BATF shall elect from its membership a Chair. The Chair will work with BART 

staff to develop an agenda, lead meetings and keep order, appoint members to 

subcommittees, present reports to the BART Board of Directors, and prepare and sign 

all letters, reports and other communications of the BATF. The Chair shall perform 

such other duties as may be requested from time to time by the BATF or BART staff. 

 

B. VICE-CHAIR 

 

The BATF shall elect from its membership a Vice-Chair who, in the absence or 

inability of the Chair to serve, shall have all of the powers and shall perform all of the 

duties of the Chair. The Vice-Chair shall perform such other duties from time to time 

as may be requested by the Chair. 

 

C. 2nd VICE-CHAIR 

 

The BATF shall elect from its membership a 2nd Vice-Chair who, in the absence or 

inability of the Chair and Vice-Chair to serve, shall have all the powers and shall 
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perform all of the duties of the Chair and Vice-Chair. The 2nd Vice-Chair shall 

perform such other duties from time to time as may be requested by the Chair. 

 

D. ELECTION OF CHAIR, VICE-CHAIR AND 2ND VICE-CHAIR 

 

1. Term of Office 

 

The officers of the BATF shall serve for one year or until the next 

election is held. Officers shall serve for no more than two consecutive 

terms in the same office, unless no other member is interested in 

serving in that role. After a one-year break, members may serve in any 

officer role again. 

 

2. Nomination 

 

At the September meeting, nominations and election of officers will 

be held. People may self-nominate or be nominated by other 

members. Nominations will be accepted from the floor prior to the 

close of nominations on the day of elections. The election of officers 

shall be by simple majority vote. 

 

3. Vacancy 

 

A vacancy in any office shall be filled by election for the unexpired 

term. 

 

4. Temporary or Permanent Vacancies 

 

If the Chair, Vice-Chair, and 2nd Vice-Chair are absent from any 

meeting and/or are unable to act, the meeting shall be called to order 

by staff. The staff shall immediately call for the selection of a 

Temporary Presiding Officer. 

 

5. Failure to Elect 

 

If the BATF fails to elect a Chair, Vice-Chair, or 2nd Vice-Chair, the 

existing Chair, Vice-Chair, or 2nd Vice-Chair shall continue to serve 

until the BATF elects a successor. 

 

E. STAFF SUPPORT 

 

The BART General Manager or a designee shall designate a person to serve as BATF 

staff to prepare meeting notices, agendas, and minutes as required and to serve as 

liaison between BATF and other BART staff and the Board of Directors. 
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ARTICLE VII – MEETINGS 

 

A. REGULAR MEETINGS 

 

All regular and special meetings of the BATF shall be conducted in accordance with 

the Ralph M. Brown Act. Meeting agendas shall be posted in a public place in the 

same manner as agendas posted for meetings of the BART Board of Directors. 

Meetings will be open to the public, held in a location accessible to people with 

disabilities, and within the geographical boundaries of the BART District. 

At least 72 hours prior to a regular meeting, an agenda must be posted which contains 

a brief general description of each item to be transacted or discussed at the meeting. 

Members of the public have the right to directly address BATF during public 

comment for issues which are not on the agenda, or for any item on the agenda, before 

or during the consideration of the item. Agendas will be mailed or emailed (based on 

preference) to members of the BATF and to persons requesting them according to the 

requirements of the Brown Act. 

 

B. SPECIAL MEETINGS 

 

Special meetings may be called by the Chair when in the opinion of the Chair the 

business of the BATF requires it or by the request of a majority of the BATF 

membership. Notice for special meetings will conform to the requirements of the 

Brown Act. No other business shall be considered at such meeting. 

 

C. QUORUM 

 

A majority of the appointed members of the must be present in order to constitute a 

quorum necessary for the transaction of the business of the BATF. 

 

D. ADVICE AND DECISIONS OF THE BATF 

 

All decisions of the BATF which require a formal vote shall be made only after an 

affirmative vote of a majority of its members present and voting. Minutes of meetings, 

as well as any special reports or communications desired by the BATF, shall be 

forwarded by staff to the BART Board of Directors. In addition, the Chair or a 

designee may present reports to the BART Board of Directors or an appropriate 

committee in person. 

 

E. BATF MEETING EXPENSES FOR MEMBERS 

 

BART will cover travel costs on public transit for BATF members to attend regular or 

special BATF meetings. 

 

 



7 
 

ARTICLE VIII – AGENDAS, MINUTES, RULES OF CONDUCT, AND 

ACCOMODATIONS 

 

A. AGENDAS 

 

Members may contact the chair to have items put on the agenda. Also, each meeting 

agenda shall have an item when members may ask to put items on future agendas. 

 

The Chair shall schedule items on the agenda in consultation with the staff liaison. 

The BATF staff liaison shall be responsible to work with BATF Officers, BATF 

members and BART departments to schedule items on the agenda, prepare the agenda, 

compile the associated agenda materials and distribute the final agenda for each 

meeting. Agenda materials shall normally be mailed to members one week prior to 

each meeting, but agenda distribution shall always conform to the requirements of the 

Brown Act. 

 

B. MINUTES 

 

Draft minutes of each BATF meeting shall be prepared by staff and distributed to 

BATF members and others together with the agenda for the next meeting. Minutes 

shall be made final after a majority vote of those BATF members who were present at 

the meeting. 

 

C. RULES OF CONDUCT 

 

All regular and special meetings of the BATF shall be conducted in accordance with 

these bylaws and with the Rules of Order used by the BART Board. In case of 

conflict, these bylaws shall take precedence. 

 

The Chair, or a member appointed by the Chair, may represent the BATF to the 

BART Board of Directors with prior notice to the BATF and staff if possible. No 

member shall represent the BATF or BART to the general public unless authorized by 

the Board of Directors or its designee. 

 

D. ACCOMMODATIONS FOR MEMBERS AND THE PUBLIC 

 

On-going arrangements will be made with individual BATF members to 

accommodate their disability-related need for alternative formats for minutes, 

correspondence, exhibits and other graphic information, sign language interpreters, 

and captioning. Non-routine requests for accommodation must be made in a timely 

fashion. 
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The general public can also request routine or one-time provision of materials in 

alternative formats by making a request to the BART staff liaison in a timely fashion 

in advance of scheduled meeting times. 

 

ARTICLE IX – SUBCOMMITTEES 

 

The Chair has authority with concurrence by the BATF to appoint subcommittees 

and/or ad-hoc committees to address issues as needed. 

 

ARTICLE X – BYLAWS AMENDMENTS 

 

The bylaws may be proposed for amendment or repeal by a motion that is made and 

seconded and passed by a three-fourths (3/4) vote of members present at any regular 

or special meeting. In addition, written notice of the proposed amendment must be 

agendized and distributed given at the meeting prior to that at which action will be 

taken. The notice must contain both the original language and the proposed amending 

language to the bylaws. The proposed bylaws change must be reviewed by the BART 

legal staff and will be made final upon approval by the BART Board of Directors or 

their designee. 

 

In addition to the procedure above, any bylaw may be altered, amended or annulled at 

any time by a majority vote of the BART Board of Directors after consultation with or 

by recommendation of the BATF and approval of BART legal staff. 

 

ARTICLE XI – TERM OF BATF 

 

BATF Term: The BATF shall remain in existence until discharged by action of the 

BART Board of Directors. The Board may periodically review the need for the BATF 

and may modify its composition, structure or bylaws after consultation with the 

BATF. 

 

 

Robert M. Powers 

General Manager 

 

 

 

 

 
Amended July 2024 



 
 
 
 

Ethics Training AB 1234 



Ethics Training AB 1234  
 

Under the BART Accessibility Task Force (BATF) By-Laws, July 2024: 

 ARTICLE III-RESPONSIBILITIES (page 2, part B, number 6) 
o #6-Complete ethics training required by the State of 

California within six months of being appointed to the BATF 
and every two years for active BATF members.  

 
Free Ethics Training AB 1234 is available online: 
 

https://localethics.fppc.ca.gov/login.aspx 
 

Reasonable accommodation is available. Please contact staff for 
assistance. 
 

 
Image Above: Ethics Training AB 1234 Training Screenshot to create an account or 
Login  

https://localethics.fppc.ca.gov/login.aspx


 
 
 

 
Quick Reference to Sturgis 
Parliamentary Procedures 



BART Accessible Task Force (BATF) 

How to Run an Effective Meeting 

Sturgis Parliamentary Procedure 

 ** (Quick Reference – Cheat Sheet) ** 

 

The Purpose: Maintaining order in a business meeting. Provides an approved and uniform method of conducting meetings 

in a fair, orderly, and expeditious manner. 

 

A Quorum: Half of appointed members, plus one  

o No business without a quorum (not able to do any “action” agenda items 

 

Key Principles  

• All appointed members have equal rights, privileges, and obligations; rules must be administered impartially 

• Minority has rights which must be protected 

• Full and free discussion of all motions, reports, and other items of business is a right of all members 

• Only one question can be considered at a time; take care of only one thing at a time 

• Members must be recognized by the chair and have obtained the floor 

• Cannot speak more than twice on the same subject without permission of the assembly. No member may speak a second 

time on the same subject if anyone who has not spoken on that subject wishes to do so 

• In voting, members have the right to know what motion is before the assembly and what affirmative and negative votes 

mean 

 

Steps to Making a Motion 

1. A member MAKES a motion; one motion at a time 

2. Another member SECONDS the motion 

3. The chair STATES the motion 

4. Members may DISCUSS the motion – DISCUSSION must stay on topic of motion 

a. Listen  

b. Focus on the topic of motion 

c. Be polite                  

5. The chair PUTS the motion to a vote 



6. Roll call is made of members outcome 

a. Aye (yes) 

b. Nay (no) 

c. Abstain (not for all motions) 

7. The Chair (or supporting staff) ANNOUNCES the result 

 

 

 

 

Five (5) Types of Motions 

1. Main – Introduction of an item of business, propose a new action be taken 

2. Subsidiary Motions – Are motions to modify a motion that is being considered by the members so that it will express 

more satisfactorily 

a. Example:  
i. “I move to amend the motion by inserting the word, “three,” before the word “representatives.” 

3. Privileged Motions – Are motions to enable a member to secure an immediate decision that concerns the comfort, 

convenience, rights etc. of a member even though other business is pending  

a. Example:  
i. “I move to adjourn meeting” or “I move to a 15-minute recess” 

4. Incidental Motion – Motions arise incidentally out of the immediate pending business at any time and must be decided 

as soon as they arise 

a. Example:  
i. “I move to withdraw my motion” 

ii. “I motion to appeal” 

iii. “I move to amend the motion by inserting the word, “three,” before the word “representatives.” 

5. Restorative Motion – A motion to amend a main motion that was previously approved by members   



Examples of motions 

 

 

Action 

 

What to say (1st motion) 

Can 

interrupt 

speaker? 

Need a 

2nd motion 

Can be 

debated 

 

Can be 

amended 

Votes 

needed 

Adjourn “I move that we adjourn…” No Yes  No No Majority 

Recess “I move that we recess 

until…” 

No Yes No Yes Majority 

Approve draft 

minutes 

“I move to…” No Yes Yes Yes Majority 

Amend a motion “I move to amend the motion 

by…” 

No Yes Yes Yes Majority 

 

Move to remove an 

agenda item to a 

future meeting 

“I move to…” No Yes Yes Yes Majority 

Adjourn the meeting “I move to adjourn the 

meeting 

No Yes No No Majority 

 

New member 

nomination 

“I move to nominate (name 

(s)…” 

No Yes Yes No Majority 

Election of Officers: 

Chair, Vice-Chair, 2nd 

Vice Chair 

No motion needed - - - - - 

  



Words of Wisdom 

• BATF members should be careful not to be engage in serial meetings: discussion matters outside regularly scheduled 

meetings 

• The public must be allowed to participate in the discussion of agenda items 

• The public must be allowed to comment on matters outside the agenda 

• Only disruptive behavior is subject to taking appropriate and measured sanctions 

 

BART Advisory Committee Member Code of Conduct 

II. Professional Conduct - Members of District Advisory Committees shall conduct themselves in a manner consistent 

with the law, this Code of Conduct, District policies, and good judgment. Members shall not commit any act which may 

bring reproach or discredit upon the District. Speech or behavior that is likely to create an appearance of impropriety is to 

be avoided. Members shall not involve themselves in altercations or any other act of hostility with District employees, other 

Committee members, or the public. Neither shall they engage in acts which will subject the District to criticism or 

adversely affect the interests of the District. It is up to each member to maintain a professional, safe, and productive 

environment – Link to the complete BART’s Advisory Committee Member Code of Conduct, 

bart.gov/sites/default/files/docs/08-08-13%20Advisory%20Committee%20Member%20CofC.pdf 

 

 

 

 

 

 

 

 

 

 

 

1st Edition: November 2022/evl-approved 11/22/2022-BART Legal Department-Byron Toma  

https://sfbartd-my.sharepoint.com/personal/evanloo_bart_gov/Documents/Elena%20Van%20Loo-Customer%20Access/BATF/BATF%20-%20AGENDA%20ITEMS%20-%20MEETINGS%202023/January%2026,%202023/bart.gov/sites/default/files/docs/08-08-13%20Advisory%20Committee%20Member%20CofC.pdf


 
 
 

Accessibility Contacts 



Accessibility Contacts 
BART is committed to complying with all Federal Americans with 
Disabilities (ADA) regulations as well as the State of California accessibility 
requirements. If you have any questions or concerns about accessibility 
issues, please contact the appropriate person for assistance: * 
 
Main Contact 
 
Elena Van Loo 
Senior Administration Analyst (Accessibility) 
Customer Access and Accessibility Department 
(510) 874-7366, evanloo@bart.gov 
 

• For questions related to the BART Accessibility Task Force Citizen 
Advisory Group 

 
Additional Contacts 
 
Kevin McDonald 
Acting Manager of Access & Accessible Services 
Customer Access and Accessibility Department 
(510) 874-7351, kevin.mcdonald@bart.gov 
 

• For questions related to Paratransit and BART system accessibility 
 
Ryan Greene-Roesel 
Acting Director of Customer Access and Accessibility  
Customer Access and Accessibility Department 
(510) 287-4797, rgreene@bart.gov  
 

• For reasonable accommodation requests and ADA violation complaints, 
contact the Director of Customer Access and Accessibility 

 
NOTE: Please “CC” Kevin McDonald and Ryan Green-Roesel when emailing 
Elena Van Loo 

 
 
 
*Subject to change 

mailto:evanloo@bart.gov
mailto:kevin.mcdonald@bart.gov
mailto:rgreene@bart.gov


 
 
 

Customer Service  
Contact Information  



Customer Services Contact Information 

Email Us 
 
Send us your email message with comments, inquiries, complaints, 
praises, or to report a maintenance issue: 
 

• webcustomerservices@bart.gov 
 
Call the Customer Service Office 
 
8:00 am to 5:00 pm, Monday - Friday, 24/7 voicemail 510-464-7134 
Customer Service  
Bay Area Rapid Transit District (BART)  
P.O. Box 12688  
Oakland, CA 94604-2688 
https://www.bart.gov/contact (web page) 
 
Clipper Card 
 
BART does not handle Clipper Customer Service as it is a regional card 
managed by the MTC: 
 

• clippercard.com 
• 1-877-878-8883 

 

https://www.bart.gov/contact/comments
https://www.bart.gov/contact/comments
https://www.bart.gov/contact
https://www.clippercard.com/
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