S 2. SAN FRANCISCO BAY AREA RAPID TRANSIT DISTRICT
REASONABLE MODIFICATION
REQUEST FORM

BART is committed to ensuring that the District complies with the Americans with
Disabilities Act (ADA), including 49 CFR Parts 27 and 37. Transportation entities are
required to make reasonable modifications/accommaodations to policies, practices, and
procedures to avoid discrimination and ensure that their programs are accessible to
individuals with disabilities.

You may make a request by phone, email or mail, please contact:

Director of Customer Access and Accessibility

San Francisco Bay Area Rapid Transit District (BART)

PO Box 1688

Oakland, CA 94604-2688

Phone: (510) 464-6000, BART’s Customer Service Department
Email: accessibility@bart.gov

If you would like to submit a request in writing, please provide the following information
when making a request:

If you need assistance in completing the request form, BART staff will provide
assistance. If requested, BART will provide a language or sign interpreter Please call
BART’s Customer Service at, (510) 464-6000, Mondays through Fridays from 8:00 am
to 6:00 pm or by email, accessibility@bart.gov

Full Name: Telephone Number:
C ) -

Street Address:

City: State: Zip: e-mail Address:

Describe what modification/s you are requesting that are necessary for using BART.
Please include any information about the issue you are trying to remedy. Please be
specific. For additional space, attach additional sheets of paper.

Signature: Date:
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