
Community Resources 
SERVICE ADVISORY 

 
Face masks required. 

 

Alameda County 
 

STATE OF CALIFORNIA 
State of California Victim Compensation Board                                              (800)777-9229                                   
https://victims.ca.gov/for-victims/who-is-eligible/        
 
Alameda County Victim / Witness Assistance   
https://www.alcoda.org/victim_witness/                                                        (510)272-6180                                                                                                
 

National Suicide Prevention Hotline                                                                  (800)273-8255 
     

National Runaway Switchboard                                                                         (800)RUN-AWAY 

1st Step to Receiving Services 
ACCESS Program 
Alameda County residents can use this number to be referred to all County mental health 
and substance abuse services.                                                                            (800)491-9099 

 

APS -- Adult Protective Services                                                                         (866)225-5277 

 

Ombudsman Crisis Line State of Ca                                                                    (800)231-4024                                                        

(Assisted living/Long term care)                                                                            

 



Alameda County Child Abuse Hotline                                                                 (510)259-1800 

                                                              

Women's Daytime Drop-In Center                                                                      (510)548-2884          
2218 Acton St, Berkeley 

                                       

                                                                                    

Berkeley Drop-In Center     3234 Adeline St, Berkeley                                      (510)653-3808 

                                                                          
 

Family Education Resource Center (FERC) Program                                           (888)896-3372 

   

Alameda Family Services                                                                                        (510)693-6300 

2325 Clement Ave, Alameda, California 

 

Davis Street Family Resource Center                                                                     (510)347-4620 

3081 Teagarden St, San Leandro 

 

Dream Catcher - Youth Wellness Center                                                               (800)379-1114 

583 5Th St. Oakland, CA  

 
 

 

SAVE (Safe Alternatives to Violent Environments)                                                (510)794-6055 
Fremont 

 



Family Services 

 
Berkeley Housing Authority                                                                                      (510)981-5470 

1947 Center St. 5th Floor. Berkeley 

 

Food and Nutrition/Home Delivery Meals 
Bay Area Community Services 

Meals on Wheels  (Seniors)                                                                    (510)777-9560 (Oakland) 
                                                                                                                   (510)981-5250 (Berkeley) 

Mercy Brown Bag Program                                                                     (510)534-8540 X369 

Alameda County Food Bank                                                                   (510)635-3663 

 

Crisis Outreach Services 
North County Crisis Response  
Participant centered goal-oriented process for assessing the needs of an individual. Case 
managers assist the client in obtaining services. 7200 Bancroft Ave. Ste 125A Oakland 

(800)491-9099 
or (510)383-5020 

 

  24 Hour National Domestic Hotline                                                                        (800)799-7233                   

 

National Teen Dating Violence Hotline 

(866)331-9474 or text "connected love is" to 22522 

Homeless Service Information 



DIAL 211 for LOCAL COMMUNITY SERVICES, such as food, shelter, counseling, employment 
assistance, quality childcare and more. 

VA Outreach Services 
Swords to Ploughshares 
3030 Franklin St. STE 100, Oakland                                                                            (415)727-8387   

                                                                              

Operation Dignity 
318 Harrison St. STE 302, Oakland                                                                              (510)287-8465 

 

Veterans Services Office 
6955 Foothill Blvd Suite 300, Oakland                                                                      (510)577-1926 

 

Veterans Services Office 
24100 Amador St, Hayward                                                                                       (510)670-6000 

 

Veterans Services Office 
39155 Liberty St Suite C330, Fremont                                                                        (510)795-2428 

 

24-hour Crisis Support Services (Confidential) Suicide Hotline                            (800)273-8255 

Mental Health Facilities 
John George Psychiatric Pavilion (Alameda County's Psychiatric Inpatient Hospital) 
2060 Fairmont Drive, San Leandro                                                                            (510)346-1300 

                                                                    

Sausal Creek Outpatient Stabilization Clinic (Open: Mon-Fri 8am-5:30) 
2620 26th Avenue, Oakland                                                                                        (510)437-2363 

 



East Bay Community Recovery Project 
Rehab program for individuals with mental health issues and substance use disorders. 

2577 San Pablo Ave, Oakland                                                                                    (510)446-7180 

                       

Willow Rock Crisis Stabilization Unit (12-17 years old) 
2050 Fairmont Dr, San Leandro                                                                              (510)483-3030 
Cherry Hill Detoxification Program 
2035 Fairmont Dr, San Leandro                                                                                (866)866-7496 

 

Alameda County Network of Mental Health Clients 
3234 Adeline St, Berkeley                                                                                          (510)653-3808 

 

Advocacy Services 
Mental Health Association of Alameda County 
Advocates offering support for individuals with mental health challenges and their families. 
954 60th St Suite 10 Oakland                                                                                    (510)835-5010 

 

National Alliance on Mental Illness (NAMI), East Bay 
980 Stannage Ave., Albany                                                                                       (510)524-1250 

 

NAMI Alameda County                                                                                               

954 60th St Suite 10, Oakland                                                                                     (510)334-7721                                                                                 

 

Mental Health Association                                                                                          (510)393-9275 

 

Family Violence Law Center                                                        (800)947-8301 (24-hour service) 



 

Emergency Housing 

St. Vincent de Paul (Overnight Shelter) 
2280 San Pablo Ave.  Oakland                                                                                    (510)877-9236 

 

Cityteam/Bridge Housing Program (Women)                                                         (510)766-2420     

Cityteam/Bridge Housing Program (Men)                                                    (510)452-3758 X2323      

 

Dreamcatcher Shelter (Co-ed/ages 13-18)                                                                (800)379-1114     

Dreamcatcher Shelter/Nika’s Place (Female 13-18)                                                  (800)379-1114  

 

Community Resources for Independent Living 
439 "A" Street, Hayward                                                                                              (510)881-5743 

 

ECHO Housing Assistance Center 
22551 2nd St. #200,  Hayward                                                                                      (510)581-9380 

 

City of Fremont: Directory of Assisted Housing 
39550 Liberty St, First Floor, Fremont                                                                      (510)494-4500 

 

Ruby’s Place, Inc (Emergency Family Shelter)                                                          (510)786-1246 

                                                                                                                                       (888)339-7233 

Other Support Services 
 

African American Family Support Group (Mental Health Association)                 (510)835-5010 



 

Asian Community Mental Health Services 
310 8th St Suite 201, Oakland                                                                                     (510)869-6000 

 

Casa del Sol (La Clinica de la Raza)(Open M-F 9am-6pm) 
1501 Fruitvale Ave, Oakland                                                                                        (510)535-6200 
 

US Department of Veterans Affairs Counseling 
1301 Clay St, 12th Floor, Oakland                                                                                (800)827-
1000 

 

Veterans Assistance Benefits Counseling (Adult and Aging Services) 
6955 Foothill Blvd Suite 300, Oakland                                                                       (510)577-1926 

 

Oakland VA Outpatient Clinic 
2221 Martin Luther King Jr. Way, Oakland                                                                (510)267-7800 

 

Building Opportunities for Self-Sufficiency 
2065 Kittredge St Suite E, Berkeley                                                                           (510)843-
3700 

 

East Bay Law Center 
2921 Adeline St, Berkeley                                                                                           (510)548-4040 

 

La Familia Counseling Services (M-F 9am-8pm) 
26081 Mocine Ave, Hayward                                                                                       (510)881-5921 

 



Abode Services (M-F 9am-5pm) 
40849 Fremont Blvd, Fremont                                                                                   (510)657-7409 

 

Operation Dignity (M-F 8am-5pm) 
3030 Franklin St. STE 100, Oakland                                                                            (510)287-8465 

 

Contra Costa County 
 
STATE OF CALIFORNIA 
State Of California  Victim Compensation Board 
https://victims.ca.gov/for-victims/who-is-eligible/                                               (800)777-9229 
 
Contra Costa Victim/ Witness Assistance  
https://www.contracosta.ca.gov/972/Victim-Witness-Assistance-Program      (800)777-9229 
 
National Suicide Prevention Hotline                                                                        (800)273-8255 

1st Steps to Receiving Services 
ACCESS Program 
Contra Costa County residents can use this number to be referred to all County mental 
health and substance abuse services.                                                                       (888)678-7277                                                         

 

 APS -- Adult Protective Services (24-hour crisis line)                                            (877)839-4347                                                                         

                                                                                                                                       (925)602-4179 

 

CPS -- Child Protective Services                                                                                (877)881-1116 

 



Family Services 
New Hope Support Group at Lafayette-Orinda Presbyterian Church                 (925)899-0862 
49 Knox Drive, Room 4, Lafayette 

 

Coyote Coast Youth and Family Counseling                                                          (925)258-5400 

104 Camino Pablo Camino Pablo, Orinda  

 

Crisis Outreach Services 
Contra Costa County Suicide Prevention/Intervention 
Participant centered, goal oriented process, assessing the needs of an individual. Case 
managers assist the client in obtaining services.                                                      (925)939-1916 

 

24 Hour National Domestic Violence Hotline                                               (800)799-7233(SAFE) 

 

National Teen Dating Violence Hotline 

(866)331-9474 or text "connected love is" to 22522 

 

RAINN (Rape, Abuse, Incest National Network                                                     (800)656-HOPE 

 

Community Violence Solutions Rape Crisis Center                                                (800)670-7273 

                                                                                                                         Or text “CVS” to 20121 

Homeless Service Information 
Homelessness Hotline                                                                                                                211 

 



DIAL 211 for LOCAL COMMUNITY SERVICES, such as food, shelter, counseling, employment 
assistance, quality childcare and more. 

VA Outreach Services 
Veterans Services Office - Martinez 
10 Douglass Dr Suite 100, Martinez                                                                             (925)313-1481 

 

Veterans Resource Program-Richmond 
322 Harbour Way, Richmond                                                                                      (510)933-2312 

 

Contra Costa Crisis Center                                                                              211 or (800)833-2900 

                                                                                                                            Text “Hope” to 20121 

Mental Health Facilities 
Contra Costa Regional Medical Center 
2500 Alhambra Ave Martinez                                                                                  (925)370-5000 
                                                                                                       (925)370-5170 (Emergency Dept) 

Pittsburg Health Center                  
2311 Loveridge Rd, Pittsburg                                                                                    (800)495-8885 

 

Contra Costa Health Services 
2425 Bisso Lane, Suite D, 2nd Floor, Concord                                                           (925)608-6700 

Advocacy Services 
Mental Health Association of Contra Costa County                                              (888)678-7277 

Advocates offering support for individuals with mental health challenges and their families. 

 



Contra Costa County Regional Psychiatric Emergency                                          (800)837-1818 
24-Hour Health Crisis Stabilization Unit                                                                  (925)646-2800 

  

Family Justice West Center-Richmond                                                                     (510)974-7200  

Family Justice Central Center-Concord                                                                    (925)521-6366   

Family Justice East Center-Antioch                                                                           (925)281-0970                                                                                        

Emergency Services 
C.O.R.E. Homeless Outreach Team 
Available Across Contra Costa County                                                                     211 OPTION 3 

 

Catholic Charities of the East Bay- Concord                                                           (925)825-3099 

 

Central County Interim Housing Program, Concord                                                                   211 

 

SAFE Place --- Martinez                                                                                              (800)718-4357 

                                                                                                                                        (925)370-
1990 

San Francisco County 
 
STATE OF CALIFORNIA 
State Of California  Victim Compensation Board  
https://victims.ca.gov/for-victims/who-is-eligible/                                               (800)777-9229 
 
San Francisco County Victim Services  
https://www.sfdistrictattorney.org/victim-services/                                            (628)652-4100 



 

National Suicide Prevention Hotline 

(800)273-8255 

1st Steps to Receiving Services 
ACCESS Program 
San Francisco City and County residents can use this number to be referred to all County 
mental health and substance abuse services. 

Mental Health (628)217-7799   

General Info (888)246-3333  

Mental Health & Substance Abuse (800)750-2727 

 

APS -- Adult Protective Services                                                (415)355-6700 or (800)814-0009 

CPS -- Child Protective Services                                                                               (800)856-5553 

Homeless Service Information 
Coalition On Homeless 
280 Turk St, 2nd Floor (M-T 9am-5pm, F 9am-12pm)                                                (415)346-3740 

DIAL 211 for LOCAL COMMUNITY SERVICES, such as food, shelter, counseling, employment 
assistance, quality childcare and more. 

Homeward Bound                                                                                                       (628)652-7700 
1235 Mission St 

Detox/Rehab Information 
Harbor Lights                                                                                                               (415)503-3000 

 

Joe Healy Detox                                                                                                           (415)336-8672 



 

Salvation Army                                                                                                            (415)643-8000 

Youth Services 
Larkin Street Youth Services Homeless Outreach 
134 Golden Gate Ave                                                                                                  (800)669-6196 

 

Comprehensive Child Crisis                                                                                        (415)970-3800 

 

Huckleberry Youth (24-Hour Team Crisis Line)                                                        (415)621-2929 

Crisis Outreach Services 
Larkin Street Youth Services Homeless Outreach 
134 Golden Gate Ave                                                                                                  (800)669-6196 

 

24 Hour National Domestic Violence Hotline                                                          (800)799-7233 

 

National Teen Dating Violence Hotline 

(866)331-9474 or text "connected love is" to 22522 

Suicide Awareness & Prevention Services 
San Francisco Suicide Prevention                          (415)781-0500 or (800)273-8255 (outside SF) 

 

Crisis Support Services 
24-hour Suicide Hotline                                                                                             (800)273-8255 

VA Outreach Services 



Swords to Plowshares (M-F 8am-4pm) 
1060 Howard St                                                                                                            (415)252-4788 

 

Health Care Homeless Veteran (M-F 8am-4:30pm) 
SF VA Downtown Clinic, 401 3rd St                                                                            (415)281-5100 

Mental Health Facilities 
Psychiatric Emergency Services at SF General Hospital 
Inpatient hospital offers psychiatric emergency services and acute inpatient services for 
adults.                                                                                                                          (628)206-8000 

 

Dore Urgent Care Clinic (Community Based Psychiatric Crisis Center & Assessment Center) 
52 Dore Street                                                                                                               (415)553-3100 

Advocacy Services 
Mental Health Association of San Francisco City & County 
Advocates offering support for individuals with mental health challenges and their families. 
870 Market St, Suite 928 (M-F, 9am-5pm)                                                                (415)421-2926 

 

NAMI San Francisco City & County                                                                           (415)237-0039 

 

Project Homeless Connect 
Onsite Service Hours (T-W 9:30AM-3:30PM)                                                           (855)588-7968 

 

Emergency Services 
Mission Neighborhood Resource Center 
165 Capp Street (M-F, 7am-12pm, 2pm-7pm, Saturday 7am-11am)                        (415)869-7977 

 



MSC South Drop-in 
525 Fifth Street (5pm-1am daily)                                                                                (415)597-7960 

 

Felton Institute 
1500 Franklin St (M-F 8am-3:15pm)                                                                           (415)474-7310 

 

Glide Walk-in Center 
330 Ellis Street, 5th Floor (M-F 8:30am-9pm)(Closed Thursdays 2pm-3pm)        (415)674-6032 

 

United Council of Human Services Drop-In Center & Resource Center 
2111 Jennings St                                                                                                             (415)671-1100 

 

Gubbio Project -- St. John the Evangelist 
1661 15th St (M-F 7am-2pm)                                                                                       (415)887-1842 

 

St. Anthony's Services 
150 Golden Gate Ave (8:30am-4:30pm)                                                                    (415)241-2600 

San Mateo County 
STATE OF CALIFORNIA 
State Of California Victim Compensation Board  
https://victims.ca.gov/for-victims/who-is-eligible/                                              (800)777-9229    
 
San Mateo County Victim Services                                 
https://www.smcgov.org/da/victim-services                                                        (650)599-7479                                   
 

National Suicide Prevention Lifeline                                                                        (800)273-8255 



1st Steps to Receiving Services 
ACCESS Program 
San Francisco City and County residents can use this number to be referred to all County  
mental health and substance abuse services.                                 

                                                                                                              Mental Health (628)217-7799 

                                                                          Mental Health & Substance Abuse (800)750-2727 

                                                                                                                General Info (888)246-3333                            
 

APS -- Adult Protective Services                                                (415)355-6700 or (800)814-0009 

CPS -- Child Protective Services                                                                                (800)632-4615 

Family Services 
Peninsula Family Services 
24 Second Ave, San Mateo                                                                                       (650)403-4300 

 

Mateo Lodge 
420 Cassia Ave, Redwood City                    (650)363-8125 or (415)970-3800 for Child Services 

 

Samaritan House 
4031 Pacific Blvd, San Mateo                                                                                     (650)347-3648 

 

Youth Support (Star Vista)                                                                                        (650)579-0350 

VA Outreach Services 
Homeless Veteran National Call Center                                        (877)424-3838/(877)4AID-VET 

Homeless Service Information 



DIAL 211 for LOCAL COMMUNITY SERVICES, such as food, shelter, counseling, employment 
assistance, quality childcare and more. 

Life Moves Homeless Outreach                                                                               (650)685-5880 

 

Star Vista's First Chance Sobering Center 
826 Mahler Rd, Burlingame                                                                                        (650)689-5597 

 

Crisis Outreach Services Information 
SMCSO & SMCMH 
Psychiatric Emergency Response Team (Unincorporated San Mateo County)  (650)802-4285 

 

Mobile Support Services                                                                                             (650)368-3178 

 

Star Vista Crisis Hotline                                                                                              (650)579-0350 

 

Crisis Services                                                                                                               (650)573-2227 

 

24 Hour National Domestic Violence Hotline                                                          (800)799-7233 

 

National Teen Dating Violence Hotline      (866)331-9474 or text "connected love is" to 22522 

 

CORA (Community Overcoming Relationship Abuse) 24-HR Hotline                (800)300-1080 

Mental Health Facilities 



Psychiatric Emergency Services, San Mateo County 
222 West 39th Ave, San Mateo (Open 24 hours)                                                    (650)573-2662 

  

South San Francisco Medical Center Community Clinic                                         650)877-7070 

 

San Mateo County Health System Community Clinic                                            (650)573-2757 

 

San Mateo County Medical Center                                                                           (650)573-2222 

 

Advocacy Services 
NAMI (National Alliance on Mental Illness)                                                            (650)638-0800 

 
Legal Aid Society of San Mateo County                                                                 (650)558-0915 

 

San Mateo Bar Association                                                                                        (800)381-8898 

 

333 Bradford St, Redwood City                                                                                 (650)369-4149 

 

Catholic Charities -- San Mateo                                                                                 (650)295-2160 

 

Emergency Services 
Society of St. Vincent de Paul 
50 North B St, San Mateo                                                                                          (650)373-0662 
 



West Valley Community Services 

10104 Vista Dr, Cupertino                                                                                           (408)255-8033 

 

Outreach Services 
Life Moves 

325 Villa Terrace, San Mateo                                                                           211 or (650)340-8814 

 

Samaritan House San Mateo 

4031 Pacific Blvd, San Mateo                                                                                     (650)347-3648 

 

Other Support Services 
Fair Oaks Community Center 
2600 Middlefield Rd, Redwood City                                                                        (650)780-7500 

 

HIP Housing                                                                                          Redwood City (415)972-1333 

                                                                                                                  San Mateo (650)348-6660 

 

Salvation Army 
409 S Spruce Ave, South San Francisco                                                                  (650)266-4591 

Salvation Army 
660 Veterans Blvd, Redwood City                                                                           (650)386-4643 

 

Life Moves       

(First Step for Families) San Mateo                                                                          (650)340-8814 



(The Vendome) San Mateo                                                                                       (650)340-6733 

(Redwood Family House) Redwood City                                                                (650)364-8264 

(Maple Street Shelter) Redwood City                                                                     (650)364-1150 

 

LGBT National Youth Talk line                                                                                   (800)246-7743 

 

San Mateo County Pride Center                                                                               (650)591-0133 

 

San Mateo Housing Authority                                                                                  (650)802-3300 

 
 
 

Santa Clara County 
STATE OF CALIFORNIA 

State Of California  Victim Compensation Board                                                   (800)777-9229 
https://victims.ca.gov/for-victims/who-is-eligible/ 
 
Santa Clara County Victim Services  
https://countyda.sccgov.org/victim-services/victim-services-unit                     (408)295-2656 
 
National Suicide Prevention Lifeline                                                                        (800)273-8255 
 

Milpitas Hope Suicide Prevention                                   (855)278-4204 or text renew to 741741 

1st Steps to Receiving Services 



ACCESS Program 
Santa Clara County residents can use this number to be referred to all County mental 
health and substance abuse services.                                           Mental Health (800)704-0900   

                                                                                                       Substance Abuse (800)488-9919         

 

APS -- Adult Protective Services                                                                              (408)975-4900    

                                                                                                                                      (800)414-2002    

 

County Of Santa Clara Child Abuse Prevention Council              24-HR Hotline (833)SCC-KIDS 
                                                                                                                                       (833)722-5437 
 

Crisis Outreach Services 
Trevor Lifeline (24/7 LGBTQ Teen Crisis Hotline)                                                  (866)488-7386  
                                                                                                                      Text SMART to 678678 
 
Veterans Crisis Line                                                                                                   (800)273-8255  
 

Homeless Service Information 
DIAL 211 for LOCAL COMMUNITY SERVICES, such as food, shelter, counseling, employment 
assistance, quality childcare and more. 

 

Home First Services                                                                   Homeless Helpline (408)510-7600 

                                                                                  Homeless Prevention Service (408)786-8538 

 

Family Supportive Housing Inc.                                                                                (408)926-8885 

                                                                                                       Here4YouHotline (408)385-2400 



 

Life Moves                                                                                        24-Hour Hotline (408)271-5160 

 

City Team  

1297 N 13 St, San Jose                                                                                                  (408)293-4657 

 

West Valley Community Services                                                                             (408)255-8033 

 

Salvation Army(Emmanuel House)                                                                            (408)282-1175 

 

Youth Services 
Uplift Family Services Mobile Crisis Team                                                               (408)379-9085 

 

allcove San Jose (Ages 12-25) 

725 East Santa Clara St                                                                                               (650)798-6330 

 

The LGBTQ Youth Space (Ages 13-25)                                                                      (408)343-7940 

 

Bill Wilson Center (Services for homeless & runaway teens 24/7)                        (888)247-7717 

 

Alum Rock Counseling Center                                                                                  (408)294-0500 

 

Mental Health Facilities 



ACT for Mental Health (Tues-Thurs 10am-5pm, Mon, Fri, Sat by appointment) (408)287-2640 

 

VSSA (Veterans Supportive Services Agency, Inc)                                                 (408)770-2527 

 

Veterans Housing Facility 

10 Kirk Ave, San Jose                                                                                                  (408)533-0228 

 

Telecare Partners in Wellness                                                                                   (408)299-0462 

 

Momentum For Mental Health                                                                                  (408)261-7777 

 

Advocacy Services 
Catholic Charities of Santa Clara County                                                                (408)468-0100 
2625 Zanker Road, San Jose 
 

Detox/Rehab & Other Support Services 
Lyric Recovery Services, Inc                                                                                       (408)216-9826 

Recovery Café (Services for Mental Health, Homelessness, & Addiction)          (408)294-2963 

80 South 5th St 

 

Support Systems Homes Inc.                                                                                      (800)811-1800 

 

New Life Recovery Centers                                                                                        (866)8946572 

 



Elevate Addiction Services – San Jose                                                                     (669)222-6908 

 

Salvation Army (Transportation)                                                                  (408)282-1165 ext3210 

 

 

 

 

 
  
                                                                        
 

 

 
 


