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EMCIP Public Outreach  
Summary 

• 4 in-station public information events during the last week of October 2014: 
at Embarcadero (Oct 28)  and Montgomery (Oct 30) Stations during AM and PM 
commute times  

• Handed out 15,000+ ‘postcards’ with request to fill out survey 
• Received 4900 survey responses with feedback on improvement suggestions 



Notifications 

• Email flyer 

• In-station announcements 
(posters) 

• Website 
www.bart.gov/sfplatforms with 
multilingual project information 

• Social Media and Ridership 
eblast announcements  

• Press Release 

http://www.bart.gov/sfplatforms


Survey  
(Oct 28 – Nov 7, 2014) 

     
        

                    
           
             

Survey Contents 
• Use of station 
• Perceptions of existing 

conditions 
• Top Three Choices for 

Modernization (Station 
Environment and Station 
Access) and Capacity 
Improvements 

• Additional Suggestions 
• Demographic information 
 



Survey  
(Oct 28 – Nov 7, 2014) 

        
                 
                    
           
             
             

  Embarcadero Montgomery 

Surveys 
received 

2,851 2,034 

Individually 
written 
suggestions 
for station 
improvements 
(question 7) 

1,620 1,126 

Chinese 3 5 
Spanish 4 3 



Survey Results 
Embarcadero 

Station Environment 
1. more cleaning (70%) 
2. more safety patrols and rule enforcement (48%) 
3. additional or improved lighting (36%) 
Station access 
1. real-time train arrival displays at the street and concourse levels (81%) 
2. canopies over street level station entrances (54%) 
3. clearer public announcements (50%) 
Capacity improvements 
1. additional platforms (73%)  
2. faster escalators (65%) 
3. reducing clutter on the platforms (56%) 



Embarcadero Survey Results 
Individual Responses 



Embarcadero Survey Results 
Feedback Board 
 

Station Modernization Options – 
Choose your Top 3 Embarcadero 

2. Station Brightening – Improve 
Station Cleanliness & Upkeep 39 

Additional / Improved Lighting 11 
3. Fix & Modernize – Repair and 
Improve Station 35 

Space Planning 15 
Signage 9 
1. Providing Real-Time Information 
at the Street Level 50 

Additional Fare gates 31 
Canopies 32 
Redesigned Platform seating 23 



Survey Results 
Montgomery 

     
        

                    
           
             

Station Environment 
1. more cleaning (70%) 
2. more safety patrols and rule enforcement (47%) 
3. additional or improved lighting (38%) 
Station access 
1. real-time train arrival displays at the street and concourse levels (84%) 
2. clearer public announcements (54%) 
3. canopies over street level station entrances (51%) 
Capacity improvements 
1. additional platforms (75%)  
2. faster escalators (65%) 
3. reducing clutter on the platforms (59%) 



     
        

                    
           
             

Montgomery Survey Results 
Individual Responses 



Station Modernization Options – 
Choose your Top 3 

Montgomery  

Station Brightening – Improve Station 
Cleanliness & Upkeep 36 

Additional/ Improved Lighting 10 
2. Fix & Modernize – Repair and 
Improve Station 76 
3. Space Planning 37 
Signage 36 
1. Providing Real-Time Information at 
the Street Level 86 
Additional Fare gates 36 
Canopies 26 
Redesigned Platform seating 33 

Montgomery Survey Results 
Feedback Board 
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