How to purchase multi-
day Reserved BART
parking




Overview

Long-term parking (called “single/multi-day”) is available on the BART
Official App. You may purchase up to 20 weekdays at a time (weekends
are free), and a month in advance. If you do not have access to a smart
phone, please contact parking@bart.gov for assistance.

Please follow these steps:

1. Download the app

2. Create an account

3. Login and purchase single/multi-day parking
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2. Create an account

Open the BART Official
app. Click on the “Profile”
icon in the top right corner.
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2. Create an account

Walk through account
registration.

Click on “My Profile”, then
“Don’t have an account?
Sign Up”. Fill out user
details to register.

BART will email you a link
to verify your email
address. Once you click on
that, you can login to start
the transfer process.
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Access your personalized journey

With a Connected Journey profile, you'll be able to
Save your Favorites, view your Trip History, Share
your Trip with friends and family, and much more.
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3. Login and
purchase
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(1) “Parking” tab and the ﬁ

(2) “Single/Multi” button
under Reserved Parking.

You have no active reservations.
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You’ll be prompted to log
in. Click on the “Purchase”
button.




3. Purchase
Single/Multi-day
parking

Select the station and
dates for which you want
to purchase parking. You
must individually select

each day you want to
purchase by tapping on
them.

If you don’t have a vehicle
license plate added to your
account already, you will
be prompted to add one.
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Plan Trip Parking More

A maximum of 20 weekdays can be purchased; weekends

are free. Cars may not be parked for longer than 20
H consecutive weekdays at a time. There is no need to display
O

a permit; your license plate is used to check for parking

payment. m




3. Purchase
single/multi-day
parking

Click “Single Payment” and
“Make Payment” to complete
the purchase

If you prefer to pay using your
wallet balance, select “Pay by
wallet”
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4. How to cancel a
single/multi-day

permit

If you need to cancel,
click on the

(1) “Parking” tab

(2) “Single/Multi” button

under Reserved parking

See your active permits
under the “Active” tab. Tap
“Cancel Permit”.

Select the dates for which
you want to cancel your
permit and click “Cancel”.
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PLEASE NOTE

HISTORY If you decide to cancel, BART will refund any unused days
beyond the first day minus a $2.00 processing fee.
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CANCEL PERMIT

0 STATION STATION
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Parking Wallet Balance $0.00

You may cancel up to 11:59 p.m. on the night before the
H reservation. You will be assessed a 52 fee for each
5 cancellation action, and the refund (minus the fee) should
appear on your payment method within 72 hours. I B AR T
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