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START YouRTRIP
THE MAP
TRIP PLANNER

SAMPLE TRIP

BuYy A ELIPPER carD
MACHINES

rino YOURFARE
CLIPPER carD

FARE GATES

ELEVATORS

BOARD THE

EXIT sarr

HELP




HCLIPPER CARD
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TRANSLATION
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ELEVATOR
OUT OF
SERVICE

ALERTS

TRAVEL
HELP

EMERGENCY
EVACUATION




;{f;‘; A‘g&' HELP FILL
HE SART our your TRIP
PLANNER.

You canv
ALSO USE THE

TRIP PLANNER
ON

THE BART
“OFFICIAL"
APP.

LET'S PLAN
YOUR FIRST
BART TRIF.

Monday to Saturday Until Evening
5-Line Service North Concord/ Pittsburg/  Pittsburg
Martineze  Bay Pointe  Center@

1 1 1

_ x J Antiocho

2oRichmon
[4 ond Grange traims at
Concordo transfer plaf m

Pleasant Hill/Contra Costa Centre

Walnut Creeko =

Sunday and Evenings
Lafayetteo 3-Line Service

Orindae

Rockridgeo

EAST BAY

MacArthur @ nmeo rmanses sournsouno)
19th St/Oakland mmeo rranser wormaouno)

12th St/Oakland City Center
SAN FRANC!EISCO OAKLAND
#Embarcadero

®Montgomery St Lake Merritt@

@Powell St
®Civic Center/UN Plaza

; Berryessal
PENINSULA Millbrae North San José

16th St Mission Bay Fair@ Castro West Dublin/

24th St Mission e i sl Dublin/

Glen Park Pleasantono

#Balboa Park International
Airport (OAK)

N

6South San Francisco .
\ ®5an Francisco
@San Bruno v International Airport (SFO)

@eMillbrae

Antioch SFO+Millbrae Line BerryessalNorth San Joséo
Dublin/Pleasanton Daly City Line

Berryessa/North San Jose Richmond Line
Berryessa/North San Jose- Daly City Line PENINSULA
Richmond Millbrae +SFO Line

Oakland International Airport (OAK) SAN JOSE

Transfer Station

Rail Transfer Station
BART Parking
Future Service

For real-time information, visit www.bart.gov




YOU'RE THERE/

WE MADE IT TO
OUR S7AT/ON/

BOARD TRAIN GO/NG TO:

DUBLIN 7/
RICHMOND ANTIOCH PLEASANTON

SAN FRANCISCO

FREMONT INTERNATIONAL MILLBRAE
AIRPORT (SFO)

BERRYESSA /
DALY CITY NORTH SAN JOSE CHECK YOUR

BoX

7O TRANSFER
GET OFF TRAIN AT:

19TH ST/
O BAY FAIR O el d A O MACARTHUR
O BALBOA O SAN BRLINO HECK

YOUR Box

PARK

YOU'RE THERE!
BOARD TRAIN GOING TO: S NCENT

DUBLIN / N\STATION!
RICHMOND ANTIOCH PLEA%SANTON

SAN FRANCISCO

FREMONT INTERNATIONAL MILLBRAE
AIRPORT (SFO)

BERRYESSA /
DALY CITY NORTH SAN JOSE  CHECK YOUR

I-lo). ¢

PLEASE NOTE THAT SOME ROUTES ARE NOT AVAILABLE ON WEEKENDS & EVENINGS



NOW THAT YOU'VE
FILLED OUT THE TRIP
PLANNER, YOU'RE
READY TO START YOUR
FIRST BART TRIF.

WE’LL BE
YOUR GUIDES ON A TYPICAL
TRIP FROM SAN LEANDPRO

LETS LEARN BART/




HERE WE ARE IN
SAN LEANDRO.//I '

.

L~ WENEED TO < Orinda® | | THIS Is WHERE ) THIS IS WHERE
GET TO 12th STREET /  )ige@ WERE GOING. / MUl RO\ ~WE ARE.
OAKLAND CITY CENTER, o o | oyl

r '” timed transfer (soB
) Sfer (SOUthbound) td West Oakland !'{ timed transfer (northbound)

9th St/Oakland 12th St/Oakland City Cente

Oalg I ’ /l' timed transfer (northbound)
~)Y/~12th St/Oakland City Cel V4 R Lake Merritt @ B
— \\ Fruitvale @

\\ Coliseum/Oakland®4rport

\ San Leandro @@
- 3 = \ .
Fruitvale @ “ AR N\ Fa"o

N\
AN\ Coliseum/0aklan X ;»
y // "\ | \ S
/ 74 ( \\ San Leandro@ ) Haywarde{ |

g :‘g i gl «WM/ ‘ /| \

San Franciscg

Lake MerrittQ

South H4

Internatigg
"




By A
CLIPPER CARP

HERE ARE THE
CLIPPER CARD
MACHINES

myi

4

FIRST WE
B B 7/FIND OUR FARE,
= | THEN BUY

5
Eee— CLIPPER CARDS
IS

A

A\N

4

CLIPPER CARD

Purchase/Add Value

CLIPPER CARD HCLIPPER (

Purchase/Add Value Purchase/Add

THEY LOOK
LIKE A7TMS.

[]

SENIORS AND PEOPLE WITH DISABILITIES

MAY BE ELIGIBLE FOR DISCOUNT FARES
CALL: (510) 464-7136

N A ] 7




FIND YOUR. . .

THE FARE CHART '\
IS RIGHT ON THE
CLIPPER CARD
MACHINE

IT COSTS
$4.80 EACH.

WE'LL GO
ROUND TRIF.

é (
FARES SHOWN WILL CHANGE.

THE FARES SHOWN HERE ARE FOR REFERENCE ONLY




| NEED TO ADD

S TO MY CARD, 'OUQH

OW ITS TELLING
ME TO ADD S.

04:41 PM b

Insert Bill/Coin
Insert ATM Card

/

ARD HERE

PR ss&‘r__

ACCEPT THE ) ]

OR THE R7C CARD
FOR PERSONS WITH
DISABILITIES.

APPLY FOR SENIOR OR YOUTH DISCOUNT
CLIPPER CARDS AT YOUR LOCAL

a
eeeeee



!/ TOUCH 7O THE
MY PASS.., CLIPPER D/ISK...

I AM THROUGH THE
GATES WITH MY
SENIOR CARD.




| HAVE MY
CLIPPER CARD

CL/IPPER CARD

d

BUT CAN STILL BE USED IF YOU ALREADY HAVE PAPER TICKETS.




BART System Map

; FIND THE .
/

il END STAT/ONL |

BY FOLLOWING OURN
TRAIN LINE TO THE  J2
END OF THE LINE A |/

WHICH WAY TO
OUR TRAINZ

@Richmond
El Cerrito

THE END STATION IS

El Cerrito Plaza @
North Berkeley @

Downtown Berkeley

12th St/Oakland City Center

RICHMOND.

del Norte @

Lafayette @
Orinda @
Rockridge @

MacArthur@
timed transfer (southbound)

19th St/Oakland

timed transfer (northbound)

Lake Merritt@
Fruitvale @

WE WANT THE
RICHMOND TRAIN.

NOW WE KNOW
WHICH WAY TO GO.




LET'S LOOK

THIS SIGN SHOWS US
WHERE THE ELEVATOR |[S.

= CALL BUTTON
= ! FOR HELP. /
) - —
ACENTCALLONLY) . — ———
|
THE CALL BOX WILL PUT
YOoU THROUGH TO AN AGENT.
CONCOURSE @
WHERE YOU | 3y PLATFORM
BUY TICKETS ? WHERE THE
TRAINS ARE
LET@ ®)
17/ -/4
D BORO
O
k3 BON
: o
EMERGENCY PHONE
~@ "]




THE SCREENS TELL
US WHICH TRAINS
ARE COMING.

HOW LONG
WE'LL WAIT.




THE SCREENS TELL US

WHICH TRAINS ARE
COMING. =

-~ DALY CITY”
IS NOT OUR TRAIN.

RICHMOND
S CARS - BOARD CENTER

PLATFORM 2

RICHMOND; THATS
OUR TRAIN.

WE’RE WAITING FOR
THE RICHMOND TRAIN,

s

ERE |
COMES,
r
L2
i -
7/ / A\




LET PEOPLE GET
OFF THE TRAIN
FIRST.
e
3. \
| e ‘
f o
: l.
-— e =
<& \
\ 5 'l
d \ --_____ - 1.5;“_{_}_:: G
THE DOORS ~ EEn =
ALWAYS OPEN AT e
EXTENDED TILES : A
IN THE CENTER OF < {
THE PLATFORM. \ |
\

FOR SAFETY,
WHEELCHAIRS
SHOULD ENTER
AT AN ANGLE.

I NEED
TO WATCH THE
GAP BETWEEN THE
PLATFORM AND
THE TRAIN.




THERE’S A WHEEL-
CHAIR SPOT TO THE

/A

ND PRIORITY SEATS
FOR SENIORS AND

\

RIGHT OF EVERY /.
DOOR. __ &

DISABLED PEOPLE TO
THE LEFT OF THE 4

Frrre— r
[
I
ey Bz
- pooks HANG ON/
LISTEN FOR Y ARE CLOSING ’
PANNOUNCEMENTS I STAY CLEAR OF WE’ RE MOVING.
r. THE DOORS. |

\w ~
MAKING IT EASY o~ HERE

TO CHECK WHERE WE GO TO 72 TH
WE’RE GOING. A STREET / OAKLAND

CITY CENTER,




LAKE MERRITT
 STATION!

o iWHERE WE ARE.

SIGNS ON THE
PLATFORM TELL US

THIS IS THE STOP
> BEFORE OURS.

)~ LET’ S GET
READY TO EXIT.

£ 12th STREET
& CITY CENTER
IS OUR STOP!

(

FIND THE FARE
GATES AND
EXIT.




HAVE YOUR
W\ CARD READY.

=

/
P/

suCCes
BART TR
f%— '

\ L/
USE OUR CARDS FOR
OUR RETURN TRIP.




VIRANSLATION SERVICES

ARE AVAILABLE AT STATION AGENT BOOTHS

SEE TH
TRANSLAT/ION

NEED TO ASK
A QUESTION
IN YOUR

LANGUAGE?
\__. —T1

yZ
y

TO YOUR
LANGUAGE.

.......

OF LANGUAGES -
IS AVAILABLE =

| WILL GET SOMEONE WHO
SPEAKS YOUR LANGUAGE
ON THE PHONE TO HELP.

Hindi Chinese

German fBoch 2574 Japanese
Deutsch =k S
Italian
Italiano
Gujarati
rzidl

Tagalog
Tagalog

French

Franqais

Thai
M ing
Spanish

Korean
= PN




IF
THE

THE ELEVATOR IS
NOT WORKING.

TELL ME WHERE |
YOU WANT TO 6O
AND I CAN HELP.

I CAN LET
YOU KNOW THE
BEST OPTIONS
TO GET TO YOUR

DESTINATION. ;

A FEW STATIONS
HAVE ELEVATORS TO A

TRAIN GOING THE
OTHER DIRECTION.

D

B 1"

TSI

Y s

SOMETIMES YOU CAN
BACKTRACK OR CONTINUE
FORWARD TO A STATION

WHERE THERE'S A

WORKING ELEVATOR

"

MANY STATIONS HAVE
PUBLIC BUSES THAT
WILL TAKE YOU TO THE
NEXT STATION.

7..THEN, TAKE A TRAIN

BACK TO USE AN

ELEVATOR ON THE
OTHER SIDE.

77

-

5 e A STATION AGENT CAN ALSO CALL FOR A
&1y WHEELCHAIR ACCESSIBLE VAN TO PICK YOU UP s

e

WE'LL TAKE
YOU TO THE
NEXT STATION.

WITH A
WORKING
ELEVATOR.

==
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B\
L y s
i ! (=
3 l ] 1‘3.
c‘\-‘ - i }; ! Y
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| h““T
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GRS
GO TO:

bart.gov/alerts
OR DOWNLOAD
bartofficial app.



SERVICE
ALERTS

ESCALATOR
SERVICE
ALERTS

o »
ELEVATOR
SERVICE

[ AT: BART.gov
YOou CAN SIGN
UP FOR TEXT AND
EMAIL ALERTS:

v

(

(J

ALERTS @
|

‘ !
FREE!

y 4

9:41 AM 90% MR

Home | Schedules | Alerts And Advisories

Bay Area
Rapid Transit

Alerts and Advisories

L IQ Current BART Service

Alerts
As of 3/20/2019 at 3:21 PM

(

PERVICE ALERT: No delays reported.

Planned BART Service
Advisories

BART (OFFICIAL) APP

.~ ( YOU CAN DOWNLOAD THE
— [ ON YOUR‘\

\\ PHONE.
L

You CAN
FOLLOW US
ON TWITTER
SFBART (@SFBART) - TWITTER
-« g

AND FOLLOW UsS

@SFBART

OR NEWS

YOU CAN
CUSTOMIZE
THE APFP.



BEFORE
YOUR TRIP

Q%fl

IN THE
STAT/ON

BART STAFF

[N

DERS AN S RONN |

e

ASK
Us FOR ——
HELF

STATION MA/INTENANCE

STAT/ION AGENT

ELEVATORS

TO FIND ouT
WHERE ELEVATORS
MaY Be
OUT-OF-SERVICE
LISTEN FOR
ANNOUNCEMENTS
OR CHECK
PLATFORM
MESSAGE SIGNS.

. (510) 834-LIFT

 679-7000

/F YOU ARE CONCERNED
ABOUT YOUR SAFETY.

BART POLICE

CONTACT A STATION
AGENT BY USING A
WH/TE PHONE ON
THE PLATFORM OR
THE INTERCOM
BUTTON LOCATED
NEAR THE ELEVATOR

CALL BUTTON.
0 utTTo
ON THE CALL  |E=BN | “2F CAR 10 CONTACT TRAN OPERATOR. coom o
TRAIN O ) : PHNGOeT - )
h / PLACEV
O £
4 - &5
= g
®
W
]




TRAIN HAS AN
EMERGENCY

Emergency Evacuation

Evacuadion de Emergencia ERiEN

Look! Listen! Respond!

- iMirel |Escuche! jRespondal

u R

Above Ground |
Por encima del suelo ‘
EEREIA

Underground

Subterraneo

Emcrgc.r —
Telephone ™

Teléfono de
Emergencias

MEegs

Safety Information [¢%]

Informacion de Seguridad *+{ER

Fire Extinguisher
Extintor de incendios

Intercom
Intercomunicador
258 Emergency Door
Release

Liberacion de
emergencia de la
puerta

Wait for Assistance

Espere a que llegue
la asistencia

FAEm
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