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WE'LL USE ™ 11y p Frry

THE BART
OUT YOUR TRIP
MAP TO_ " prANNER.

You caNn
ALSO USE THE

ON THE BART
“OFFICIAL"
APP.

LET'S PLAN
YOUR FIRST
BART TR/F.

BART System Map

m * *For a map of SUNDAY SERVICE, pick up a copy of
weekday & Saturday "BART Fares & Schedules” or visit www.bart.gov

Antioch-SFO/Millbrae Line

Dublin/Pleasanton- ; ;

[ JALE @Pittsburg/  Pittsburg @
Daly City Line . Bay Point  Center
Richmond-Warm Springs/ Richmond @

AntiochQ@

South Fremont Line

Warm Springs/South Fremont-
Daly City Line

NO EVENING OR SUNDAY SERVICE

|
I Richmond-Millbrae Line
|

North Concord/
El Cerrito del Norte @ Martinez@

El Cerrito Plaza @
North Berkeley @

Change trains at
transfer platform
Concord @

Pleasant Hill/
Contra Costa Centre @

Walnut Creek @

NO EVENING OR SUNDAY SERVICE
SFO-Millbrae Shuttle
NO EVENING OR SATURDAY SERVICE

Oakland International Airport (OAK)
SERVICE BETWEEN COLISEUM & OAKLAND
INTERNATIONAL AIRPORT STATIONS

OOO0 Transfer Station

000 Transfer Station for Service to
Oakland International Airport

@  BART Parking

Downtown Berkeley

Ashby @

Lafayette @
Orinda @
Rockridge @

MacArthur @ mmep TransFer (souTHBOUND)
19th St/Oakland mmep transrer (vorTHBOUND)

12th St/Oakland City Center

SAN FRANCISCO

Embarcadero
Montgomery St

Powell St / .
/ \ ) CO | 1Iseum 0 TRANSFER FOR SERVICE TO OAKLAND INTERNATIONAL AIRPORT
®

/ .\\ San Leandro@

® Castro Valley @ Pleasanton@
Oakland

International

Airport (OAK)

EAST BAY

Lake Merritt @
Fruitvale @

16th St Mission

24th St Mission
Glen Park

Balboa Park A

West Dublin/
Hayward @ Pleasanton @

South Hayward @

San Francisco
e International Airport (SFO)

A ®
@ San Bruno” Q=
) + 1112 MON-FRI after 9 pm
1nnnni VION-FRI before 9 pm %) SATURDAY all day
oS

=== o SATURDAY service
Millbrae G

Union City @

ST

Fremont @

Warm Springs/
South Fremont @

PENINSULA

SAN JOSE

© BART 2019
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MY EX/T STATION:

YOU'RE THERE/

WE MADE IT TO
OUR S747/O0N’

BOARD TRAIN GO/NG TO:

DUBLIN /
RICHMOND ANTIOCH PLEASANTON

SAN FRANCISCO

FREMONT INTERNATIONAL MILLBRAE
AIRPORT (SFO)

| /
DALY CITY WARN SPRINCS! cHECK YouR

80oX

7O TRANSFER
GET OFF TRAIN AT:

79TH ST/
BAY FAIR O OAKLAND O MACARTHUR

BALBOA O SAN BRLUNO Creck

PARK YOUR BOX

O
O

YOU'RE THERE/

BOARD TRA/IN GO/NG TO:

DUBLIN 7
RICHMOND ANTIOCH PLEASANTON

SAN FRANCISCO

FREMONT INTERNATIONAL MILLBRAE
AIRPORT (SFO)

M SPRINGS/
DALY CITY oy CHECK YOUR

80X

PLEASE NOTE THAT SOME ROUTES ARE NOT AVAILABLE ON WEEKENDS & EVENINGS




NOW THAT YOU'VE
FILLED OUT THE TRIP
PLANNER, YOU'RE
READY TO START YOUR
FIRST BART TRIP.

WE’LL BE
YOUR GUIDES ON A TYPICAL
TRIP FROM SAN LEANDRO
10 712TH STREET 7/ CAKLAND,
CITY CENTER.

FOLLOW US. WE’ LL
BE YOUR EXAMPLE.

=\
— A\
LET'S LEARN BART/




HERE WE ARE IN N\———
SAN LEANDRD;MJI ' !

)/’

Fruitvale @

Coliseum/Oakland Airpc
San Leandro @

-~ WE NEED TO Orinda @
GET TO 72 TH STREET/ ge @
OAKLAND CITY CENTER.

t Oa ‘“‘l’l ;lfﬂg?zytﬁ%nﬂﬁ?ﬁrlfc!ﬂpbgund)

— Cd]

r
gnsfer (southbound)

12th St/Oakland City Ce

Lake Merritt @

>R
\\ Fruitvale@
p\\ Coliseum/QOaklan

L San Leandro@
i\

4 Q-‘é.: \\.. Bay Fair@
) ® Cas
OQAK) 9

THIS IS WHERE
WE'RE GOING.

THIS IS WHERE

19th st/Oakland
tivmed transfer fnovthboland)

¥/~ 12th 5tf'0akland City Center

b~ Lake Merritt @
W Fruitvale @

San Franc(
Interng

W




HERE ARE THE
TICKET MACHINES.

1" /FirsT WE FIND

H | OUR FARE THEN

lf‘ BUY TICKETS.

= sarT TickeTsfl]| ¢

THEY LOOK
LIKE A7MS.

nnnnn

CLIPPER (

Purchase/Add

SENIORS AND PEOPLE WITH DISABILITIES
MAY BE ELIGIBLE FOR DISCOUNT FARES

CALL:(510) 465-2278




Q

CHOICE

SCREEN &
BUTTONS

“l
)

CHANGE / RECEIPT ' RECE[PT
COME OuT

: e L
- J T
&) Fivo Fare 1B /NS£R7'$ ® PRINT TICKET




IS RIGHT ON THE
TICKET MACHINE.

THE FARE CHART

THIS 'S WHERE
WE'RE GOING.

Round Trip

IT CO$T€»‘T
$4.80 EACH.

WE'LL GO
ROUND TRIF.

FARES SHOWN WILL CHANGE.
THE FARES SHOWN HERE ARE FOR REFERENCE ONLY




| WILL BUY MY

MONEY IN.
L B w
@ e ed d @
@ e Olag ©
@ O PP O ©
O O
S =\
|\
EED Purchase BART ticket 9: KEEP PUSHING
o L5Tasc S -
20 CENTS. ' '
ange due 0.00 MaxChange 4.9 s4,80. <
] E C
] E C
G C

X
Q@
m




$4.80.,

=

THERE/ IT’S AT

DOOO

PUSH H AT ANY
TIME TO CANCEL.

Purchase BART ticket

Amount Inserted  $5.00
Current ticket value $4.80
(Max Change $4.95)

Change Ticket Value, insert additional cash or old ticket, or select
ticket.

Change Ticket Value

Select Ticket Type

()= BuyMultipleTickets
Hm  Buy BART Plus Ticket

AND HERE’'S
THE CHANGE.

| HAVE MY

$4.80 ROUND TRIP

TICKET.

FARES SHOWN WILL CHANGE.
THE FARES SHOWN HERE ARE FOR REFERENCE ONLY



PRER=:
B877)-878-883

NOW ITS TELL@
ME TO ADD S.

| lipper Card 04:41 PM ba
Current E-Purse value $13.00
A
Insert Bill/Coin ax change s 495)

Insert ATM Card

TICKET [T
.\

'GE / RECEIPT

}.00 (Min. E-Purse Value $ 13.05)
).00 (Max Change $ 4.95)

al cash, or

RESS £ TO\

ACCEF”I’ THE

[ casH, CreEDIT, )

OR THE R7C CARD
FOR PERSONS WITH

APPLY FOR SENIOR OR YOUTH DISCOUNT

CLIPPER CARDS AT YOUR LOCAL

TRANSIT AGENCY.
x\i- S

DISABILITIES.

29999003

ne Smith
@ Jan stan 2014

EEEEEEE




¢ D
@
:
@
IT'S EASY/ OS ~
PUT YOUR TICKET /N. =
PULL YOUR TICKET OUT. N\ _
THEN GO THROUGH P < —
THE GATE.
TAKE
/ TICKET
’ GATE
.
OPENS

TICKET
GOES IN

\: S

DONT
LSE THIS
GNTE

#7 M #21 o ) U

PAGE



WE NEED TO USE
GATES WITH GREEN I'LL USE

ARROWS TO

THIS GATE HAS A
GREEN ARROW.
| CAN USE IT,




!/ TOUCH 70 THE
MY PASS.., CLIPPER DISK...

WE ARE THROUGH TH
GATES WITH MY
TICKET.




MY

CL/PFPER CARD

1 roucH




BART System Map

= WHICH WAY TO| THE END STATION IS
OUR TRAINZJ [ oRichmond RICHMOND.

\ El Cerrito del Norte @

MacArthur @

timed transfer (southbound)

19th St/Oakland

timed transfer (northbound)

12th St/Oakland City Center

WE WANT THE
RICHMOND TRAIN.

NOW WE KNOW
WHICH WAY TO GO.

ELEVATOR,

NELEVATR ¢




THIS SIGN SHOWS US
WHERE THE ELEVATOR IS.

J

N
< DN R1L.JPA Fremont

EE Richmond, Millbrae $

THERE'S THE ELEVATOR /
/

&

@S

b

Yl v |

FOR HELPR.

|(CALL BUTTON)

THE CALL BOX WILL PUT L__
YOU THROUGH TO AN AGENT,
CONCOURSE
WHERE You PLATFORM
’ BUY TICKETS WHERE THE
i ('— TRAINS ARE
.‘\-'C \ LET@ o
i Uur’
J> BORO
g EON
EMERGENCY PHONE
~@]

IliTﬂ




THE SCREENS TELL
US WHICH TRAINS
ARE COMING.

AND
HOW LONG
WE'LL WAIT.




WHICH TRAINS ARE
COMING.

[THe screeNs TELL u?

SF DALY CITY 4 MIN
RICHMOND 8 MIN

WE’ RE WAITING FOR
E RICHMOND TRAIN,

SF DALMY CITY

TRORM 2

Z DALY CITY”
IS NOT OLR TRAIN:

S

r

€ CARS - BOARD CENTER

, PLATFORM 2

FICHMOND

RICHMOND; THATS
OUR TRAIN.

Al B ML

| & CARS - BOARD CENTER




~ x
h l.
B - -‘-.
G _ |
W =3 S : d"‘l-!;
\ ;{%’ iy ks | i
\ .‘_.' Ui P '_——' r%}};g_:__-.rz_- G
1 B-— 3
; THE DOORS r~ EEDn &
ALWAYS OPEN AT e 2
EXTENDED TILES A
IN THE CENTER OF < o~
THE PLATFORM. D
: {

FOR SAFETY,
WHEELCHAIRS =N
SHOULD ENTER o

AT AN ANGLE.

| NEED
TO WATCH THE
GAP BETWEEN THE
PLATFORM AND
THE TRAIN.




THERE’S A WHEEL-

AND PRIORITY SEATS

CHAIR SPOT TO THE
RIGHT OF EVERY

FOR SENIORS AND
DISABLED PEOPLE TO

\

_DOOR

THE LEFT OF THE

| ’/’ DOORS.

Tl

PRIORITY SEATING

SE SEATS BE MADE
PERSONS WITH DISABILIES.

e -

—~

DOORS
ARE CLOSING
STAY CLEAR OF :;
v THE DOORS. i

HANG ON/
WE’ RE MOVING.

-
&

\
L®

nnnnnnnn
Py

eeeee

aaaaaaaaa

aaa

aaaaaaaaa

!
EVERY CAR
HAS A MAP...

MAKING IT EASY N~ HERE

TO CHECK WHERE WE GO TO 72 TH
WE’RE GOING. A STREET / OAKLAND

Wntow CITY CENTER. _afd
Ashby @
Lafa Q0
Orinda @
Rockridge @
.”.”’ MacArthur @ mweo trasren (SOUTHBOUND )
WM 19theeQakland o masen NoRTHBOUND )

@ West Oakland
——d

.

L




LAKE MERRITT
STATION!

THIS IS THE STOP
N, BEFORE OURS

S, o S

\ SIGNS ON THE

v —
THEY ANNOUNCE Y | pLATFORM TELL US
THE STATION NAME. | | WHERE WE ARE.

12TH STREET
IC/TY CENTER/

~ LET’ S GET
READY TO EXIT.

" L7y /2T sTReeT
Y CITY CENTER
1S OUR STOP/

7

{ . FIND THE FARE
PA : v et GATES AND
: EXIT.




HAVE YOUR
TICKET OR

| o |
/‘\ L — h% —_— .
MY TICKET GOES /N JusT [ | | TAP MY CARD TO |®| THEN THE GATE OPENS.
LIKE BEFORE. T

WHEN 17 EXIT.

SR

N

POPS UP.
PULL IT
ouT...

i

X _
THAT
WAS EASY/

\

) el
T 77 KEEP YOUR TICKET FOR

OUR RETURN TRIP. _

A SUCCESSFUL
BART TRIP/

AN







VIALISIENTION SERVICES

ARE AVAILABLE AT STAT/ON AGENT BOOTHS

SEE TH

NEED TO ASK
TRANSLAT/ION

A QUESTION
IN YOUR
LANGUAGE?

2
Y

TO YOUR
LANGUAGE.

~~~~~~

OF LANGUAGES
IS AVAILABLE

| WILL GET SOMEONE WHO
SPEAKS YOUR LANGUAGE
ON THE PHONE TO HELP.

Hindi Chinese

German fBodt 3L Japanese
Deutsch =k 51 )
Italian Thai
Italianio vy
Gujarati Spanish
3ar=idl
Tagalog

Tagalog

French
Frangais

Korean Arabic

ghzio] o0 (SW




TEXT, E-MAILY .
OR APP

/(ﬁ

| /AT: BART.govL

YOU CAN SIGN FREE!
UP FOR TEXT AND 4&
EMAIL ALERTS:

~(YOu CAN DOWNLOAD THE
BART (OFFICIAL) APP
" ON YOUR
\ \ PHONE.

9:41 AM 90% D

‘ BART

j ‘E Epg;-% '3 FoOLLOW US
ON TW/ITTER
v I : A:I i:zi/; e Q SFBART (@SFBART) - TWITTER

] 9

gggAVfCAE?.OR Home | Schedules | Alerts And Advisories AND FOLLOW us
ALERTS @SFBART
Y 4 » Alerts and Advisories FOR NEWS
ELEVATOR ﬂ - .
SERV/ICE Current BART Service

Alerts
)As of 3/20/2019 at 3:21 PM

ALERTS @'

([

PERVICE ALERT: No delays reported.

YOU CAN
CUSTOMIZE

Planned BART Service
Advisories




THE i\ JATTQR

TELL ME WHERE

THE ELEVATOR IS

o,
ch
1.;1
1)
I

NOT WORKING., YOU WANT TO GO
AND | CAN HELP.
| CAN LET §
YOU KNOW THE
BEST OPTIONS
TO GET TO YOUR
/ J, DESTINATION,
A FEW STATIONS ¥ SOMETIMES YOU CAN MANY STATIONS HAVE
HAVE ELEVATORS TO A BACKTRACK OR CONTINUE PUBLIC BUSES THAT
TRAIN GOING THE FORWARD TO A STATION WILL TAKE YOU TO THE
OTHER PIRECTION. WHERE THERES A NEXT STATION.
\ ’ WORKING ELEVATOR. x
Py

E mC Rhw

DR | &)
‘ :

2| y 2 =
#  — 1 T
“THEN, TAKE A TRAIN] [0 = &
5 “BACK TO USE AN SNV Y.
ELEVATOR ON THE |#9Z ,
| OTHER SIDE. - E7%
X - _ _
% A STATION AGENT CAN ALSO CALL FOR A B e P S
WHEELCHAIR ACCESSIBLE VAN TO PICK You Up, |2, 72 o *@

3 . h
'_"'""f. -

/4
j,

(

YOU TO THE
NEXT STATION,

WITH A
WORKING
ELEVATOR,

?& .
|

4

|

— G0 1O | 2EE

bart.gov/alerts

OR DOWNLOAD
bartofficial app. -




BEFORE
YOUR TRIP

i[.

-

LOG
ON:

W

WAVE

C3
WW.

10:20 AM 90% W
bart.gov
| Byaes O =

| BART.GOV

N

J @ —N
Zem
Y

N\

IN THE
STAT/ION

ASK

HELFR.

Us FOR ——

BART STAFF

K

STATION MAINTENANCE STATION AGENT

NEERO RS AR RO RN

TO FIND ouTt
MAY BE

LISTEN FOR
ANNOUNCEM
OR CHECK
PLATFORM

WHERE ELEVATORS

OUT-OF-SERVICE

MESSAGE SIGNS.

ELEVATORS

ENTS

cans: (570) 834-LIFT }5 J

INTERCOM
BUTTON

ON THE
TRAIN

calL I
BOX

\

o J

N\

©

O] =

USE RED INTERCOM BUTTON AT THE END

CALL
BART

POL/CE:

. 679-7000

/IF YOU ARE CONCERNED
ABOUT YOUR SAFETY.

BART POLICE

CONTACT A STATION
AGENT BY USING A
WHITE PHONE ON
THE PLATFORM OR
THE INTERCOM
BUTTON LOCATED
NEAR THE ELEVATOR
CALL BUTTON.

OF CAR TO CONTACT TRAIN OPERATOR

/

A

YOUR CELL

PHONE WORKS

IN MOST
PLACES.

v




EVERY BART
TRAIN HAS AN
EMERGENCY

Emergency Evacuation

Safety Information [¢%]

Informacion de Seguridad  #E=5{ER

Evacuacion de Emergencia ESiEM

Look! Listen! Resgond!

: iMire! jEscuche! jRespondal

Above Ground
Por encima del suelo

|,-.I."||‘|r_|_ilr' I-Ilrih "'.l'ﬁ!'.'."l.‘fn' /
|Peligra! jAlo Valtaje!

m SER

Emergencias \

Fire Extinguisher
Extintor de incendios
A

Intercom
Intercomunicador

BiES Emergency Door
Release
Liberacion de
emergencia de la
puerta

Wait for Assistance

Espere a que llegue
la asistencia

FHHER
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