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Dear Customer, 
 
On Monday, March 23, 2020, the Gateway at Millbrae Station project will close all remaining surface parking 
lots. (Please see the attached map). All areas will be signed at least 72 hours in advance of closures. 
 
The parking garage will remain open during all phases of construction; however, a portion of the 1st floor of 
the garage is closed for construction of a new Passenger Loading area and there will be limited times when 
the entire first floor will need to be closed—drivers will still be able to access the rest of the garage when that 
happens. The new Passenger Loading area will open in late April/early May. 
 
 
WHEN  Starting Monday, March 23, 2020  
 
WHAT TO  
EXPECT 

 
All remaining surface parking lots (phase 5) will be closed permanently. Because there will be 
fewer parking spaces at the station, we have taken steps to make sure most BART customers 
will still be able to find a space: the parking garage has been restriped to create additional spaces; 
and a carpool feature has been added to the Official BART App to encourage carpools to the 
station.  
 

PROJECT  
UPDATES 

For project details, construction updates, parking lot closure notifications and alternative 
transportation options for accessing the station, visit: 
   
www.gatewayatmillbraestation.com | Hotline: 888-354-0464  

 

If you need language assistance services, please call BART’s Transit Information Center at 

(510)465-2278. 

如需語言援助服務，請致電 BART 公共交通資訊中心，電話號碼為 (510)465-2278. 

통역이 필요하시면, BART 수송 정보 센터 (510) 465-2278로 전화해 주십시오. 

Si necesita servicios de asistencia de idioma, llame al centro de información de tránsito del 

BART al (510)465-2278. 

Nếu quý vị cần các dịch vụ trợ giúp ngôn ngữ, xin gọi cho Trung Tâm Thông Tin Chuyên Chở 

Công Cộng của BART tại số (510)465-2278. 

Kung kailangan mo ang tulong ng mga serbisyo ng wika, paki tawagan ang BART Transit 

Information Center na (510)465-2278. 
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