SAN FRANCISCO BAY AREA RAPID TRANSIT DISTRICT
300 Lakeside Drive, P. O. Box 12688, Oakland, CA 94604-2688
(510) 464-6000

NOTICE OF MEETING AND AGENDA
BART POLICE CITIZEN REVIEW BOARD
August 13, 2018

A Meeting of the BART Police Citizen Review Board (BPCRB) will be held on Monday, August 13, 2018, at
4:00 p.m. The Meeting will be in the BART Board Room, Kaiser Center 20™" Street Mall — 2040 Webster Street,
Oakland, California. (Please note: Although the address of the Board Room has changed it is still in the
same location.)

AGENDA
1. Call to Order.
2. Call for Quorum.
3. Pledge of Allegiance Recital.
4. Approval of Minutes of Prior Board Meeting. For Discussion and Action.
5. October and November 2018 BPCRB Meeting Dates. For Discussion and Action.
6. BPCRB Officer Elections. For Discussion and Action.
7. Chief of Police’s Report. For Discussion and Action.
a. BART Police Department (BPD) Monthly Report for June 2018
8. BPCRB Participation in BPD Commendation Process. For Discussion and Action.
9. BPCRB Training Program. (The curriculum to be addressed will not satisfy AB 1234 training
requirements for legislative body members).
a. Use of Force / Crisis Intervention Training
10. Independent Police Auditor’s Report. For Discussion and Action.
a. Office of the Independent Police Auditor (OIPA) Monthly Report for July 2018
11. General Discussion and Public Comment. Limited to 3 minutes per speaker.

12.

13.

(An opportunity for members of the public to address the BPCRB on matters under their
jurisdiction and not on the agenda).

Closed Session.
a. To Consider Public Employee Discipline/Dismissal/Release in OIPA Case #18-01.
Govt. Code 854957

Adjournment.

Please refrain from wearing scented products (perfume, cologne, after-shave, etc.) to this meeting, as there may
be people in attendance susceptible to environmental illnesses.
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BART provides service/accommodations upon request to persons with disabilities and individuals who are
limited English proficient who wish to address Board matters. A request must be made within one and five days
in advance of Board meetings, depending on the service requested. Please contact the Office of the District
Secretary at (510) 464-6083 for information.

BPCRB Meeting Agenda materials will be made available to the public at the meeting and may also be accessed
and downloaded 72 hours prior to the meeting at http://www.bart.gov/about/bod/advisory/crb (click on
“Agenda”).

Pursuant to Govt. Code 854953.5, the audio recording of this open and public meeting shall be subject to
inspection pursuant to the California Public Records Act (CPRA). Requests for information under the CPRA
should be filed with the BART Office of the District Secretary.
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SAN FRANCISCO BAY AREA RAPID TRANSIT DISTRICT
300 Lakeside Drive, P.O. Box 12688, Oakland, CA 94604-2888

BART Police Citizen Review Board
Monday, July 09, 2018

A regular meeting of the BART Police Citizen Review Board (BPCRB) was held on Monday,
July 9, 2018 convening at 4:00 p.m. in the BART Board Room, 344 20" Street, Oakland,
California.

Members Present: Chairperson George Perezvelez, Kenneth Loo, Pete Longmire, Darren White,
Les Mensinger, Aman Sebahtu, David Rizk, and Richard Knowles.

BART Staff: BART Police Department (BPD) Chief of Police Carlos Rojas, BPD Deputy
Chief Lance Haight, BPD Deputy Chief Jeffrey Jennings, BPD Lieutenant
Gil Lopez, BPD Officer Stephen Christ, Independent Police Auditor Russell
Bloom, Independent Police Investigator Patrick Caceres, Senior
Administrative Analyst Sarah Celso, Senior Administrative Analyst LaTonia
Peoples-Stokes, Interim District Secretary Patricia Williams, Assistant
General Manager of Office of External Affairs Kerry Hammill, BPD
Temporary Staff Assistant Sharon Kidd.

Others Present: BART Director John McPartland, BART Director Robert Raburn, Members
of the Public.

Agenda items discussed:

1. Call to Order.
The regular meeting was called to order at 4:08 p.m. by Chairperson George Perezvelez.

2. Call for Quorum.
Chairperson George Perezvelez, Darren White, Aman Sebahtu, Les Mensinger,
David Rizk and Richard Knowles were present, amounting to a quorum.

3. Pledge of Allegiance Recital.
The pledge of allegiance was recited.

4, Approval of Minutes of Prior Board Meeting. For Discussion and Action.
A motion to approve the minutes for the Prior Board Meeting was made by
Mr. Mensinger and seconded by Mr. Knowles. The motion passed unanimously.

5. Introduction of New BPCRB Member Pete Longmire and Oath of Office.
Mr. Bloom introduced Mr. Longmire to the BPCRB.

Mr. Longmire gave a brief statement about himself.
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10.

11.

Interim District Secretary Patricia Williams administered the oath of office to
Mr. Longmire.

Chairperson Perezvelez welcomed Mr. Longmire to the BPCRB.
Chief of Police’s Report. For Discussion and Action.
Chief Rojas addressed the BPCRB. He welcomed Mr. Longmire to the BPCRB.

a. BPD Monthly Report for May 2018
Chief Rojas presented the BPD Monthly Report for May 2018 and he answered
questions from the BPCRB.

b. Center for Policing Equity Report Status
Deputy Chief Jennings provided the status for this item and he answered
questions from the BPCRB.

BPCRB Participation in BPD Commendation Process. For Discussion and Action.
Chairperson Perezvelez discussed this item and he answered questions from the BPCRB.

Mr. Mensinger discussed this item.
Mr. Loo entered the meeting at 4:44 p.m.
This item will be agendized for action at the next BPCRB meeting.

BPCRB Onboarding and Submitting Materials Status. For Discussion and Action.
Mr. Rizk provided the status for this item. He requested that BPCRB Members share
items with him.

BPD Administrative Leave Process (Criteria for Returning an Officer to Full Duty
Pending Completion of an Officer-Involved Shooting Investigation.) For Discussion
and Action.

Deputy Chief Jennings discussed this item. He reviewed the process and the proposed
revisions to BPD Policy #310 related to an officer’s fitness for return to duty. He also
answered questions from the BPCRB.

Use of Force Policy Training Status. For Discussion and Action.
Lieutenant Lopez provided the Use of Force Training Status and he answered questions
from the BPCRB.

BPD Media Communications and Information Policy. For Discussion and Action.
Mr. Rizk provided an update for this item and he discussed the subcommittee’s
suggestions for changes to this policy. The subcommittee would like to seek opinions
from the Office of the Independent Police Auditor (OIPA), BPD and the Public. It is the
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12.

13.

14.

15.

subcommittee’s hope to have the proposed changes ready for consideration at the next
BPCRB meeting.

Chairperson Perezvelez addressed Chief Rojas.

Chief Rojas requested that BART Media Relations (Office of External Affairs) also be
included in the drafting process.

Independent Police Auditor’s Report. For Discussion and Action.

a. OIPA’s Monthly Report for June 2018
Mr. Bloom presented the OIPA Monthly Report for June 2018.

General Discussion and Public Comment. Limited to 3 minutes per speaker.

(An opportunity for members of the public to address the BPCRB on matters under
their jurisdiction and not on the agenda.)

Chairperson Perezvelez called for Public Comment.

The following individuals addressed the BPCRB regarding the BPD Officer-Involved
Shooting on January 3, 2018:

Lonnie Monroe
Afiyah Chambers
Asale Chandler
The meeting convened into closed session 5:56 p.m.
Closed Session.
a. To Consider Public Employee Discipline/Dismissal/Release in Office of the
Independent Police Auditor Case #17-42. Gov. Code 854957

A motion to extend the meeting to 6:15 p.m. was made by Mr. Rizk and seconded by
Mr. Loo. The motion passed unanimously.

The BPCRB reconvened in open session at 6:13 p.m.

Chairperson Perezvelez announced the votes taken during the closed session with regard
to agenda item #14a. The BPCRB voted to accept the findings reached by OIPA with
seven in favor, zero against and one abstention by Mr. Sebahtu.

Adjournment.

A motion to adjourn the meeting was made by Mr. D. White and it was seconded by
Mr. Mensinger. The motion passed unanimously.

The meeting was adjourned at approximately 6:14 p.m.
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BART POLICE DEPARTMENT

June 2018

MONTHLY REPORT



01 — Industrial Leave*

SSD - J. Morgan

02 — Vacancy SSD - F. Cheung
03 — Diversity SSD - F. Cheung
04 — Training PS&T - P. Kwon

05 — Use of Force

PS&T - K. Franklin

06 — Citizen Complaints

PS&T - K. Franklin

07 — Internal Affairs Log

PS&T - K. Franklin

08 — Performance Measures SSD - K. Dam

09 — Enforcement Contacts SSD - K. Dam

10 — Parking Enforcement POD - J. DeVera

11 — Warrant Arrests SSD - K. Dam

12 — Detectives Assignments SSD - J. Power

13 — Detectives Closure Rate SSD - J. Power

14 — Assembly Bill 716 POD — M. Williamson
15 — Absence Overview SSD - C. Vogan

16 — Overtime

SSD - F. Cheung

17 — Communications Center

SSD - G. Hesson

18 — BART Watch

SSD - C. Vogan

*Not included in Year-End or Monthly BPCRB Reports
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BART Police Department (07) Staffing Status As of: 07/09/18
Vacancy Factor: 0.0
Pos'n FY19 As of On Leave
Code Job Title Adopted Reclass 07/01/18 | Filled or TMD  Vacant
> 027 Community Service Officer 67 67 48 5 19
% = 045  Police Admin Specialist 12 12 10 - 2
% é:”/ 048 Police Dispatcher 18 18 15 1 3
§ 098 Revenue Protection Guard 19 19 16 1 3 Notes
836 Police Sup.//CAD/RMS Admin*** 6 6 6 - -
778 Police Officer 63 63 59 6 4

In Academy = 5 -
Field Training = 2 -

E 788 Senior Police Officer 99 99 82 5 17
(;) 798 Master Police Officer 14 14 10 - 4
® 838 Police Sergeant 34 34 27 4 7 Notes:
888 Police Lieutenant 13 13 9 1 4 FY19
898 Police Deputy Chief 3 3 3 - parking cso - 2
980 Police Chief 1 1 1 - fare evasion - 2 on hold pending rpt
- made that as 2 dispt
SF100 Mgr of Security Programs** 1 1 - 1
. § 000065 Emergency Preparedness Mgr. 1 1 1 - -
g ng: 000074 Crisis Outreach Coordinator 1 1 1 - Ofc - 5 frozen
w¢ £ 000081 Accreditation Manager 1 1 1 - -
2 AF200 Sr. Administrative Analyst 1 1 1 -
DEPARTMENT TOTAL 354 - 354 290 23 64

Note: BART Police Department has 17 Attrition Float positions, of which 10 are Police Officers (778),
5 are Community Service Officers (027) and 2 are Police Dispatchers (048).

> "On Leave" category does not include personnel on Admin Leave.
> Mgr of Security Programs position is currently filled by a Police Lieutenant**



BART PD DIVERSITY MONTHLY REPORT

As of 7/9/18
+
ETHNICITY S C
White 37% 106 43% 77 30% 29
Black 21% 61 21% 38 24% 23
Asian 21% 62 16% 33 30% 29
Hispanic 19% 56 18% 42 14% 14
American/ Indian 0% 0 0% 0 0% 0
Native Hawaiian/Pac Island 1% 5 2% 3 2% 2
Total: 100% 290 100% 193 100% 97
DEMOGRAPHIC S C
Female 22% 64 10% 20 45% 44
Male 78% 226 90% 173 55% 53
Total: 100% 290 100% 193 100% 97
CLASSIFICATION
Sworn 67% 193
Civilian 33% 97
Total: 100% 290
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CRISIS INTERVENTION TRAINING AS OF: July 1, 2018
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Chief 1 0 1 0 0% 0%
Deputy Chiefs 3 0 3 3 100% 100%
Lieutenants 10 8 2 8 8 100% 100%
Sergeants 34 27 7 27 27 100% 100%
Officers 181 153 28 135 134 88% 99%
Dispatchers 16 15 1 12 12 80% 100%
Dispatch Supervisors 2 2 0 2 2 100% 100%
CSOs 63 47 16 45 43 91% 96%
Crisis Outreach
0,
Coordinator ! ! 0 ! ! 100% 100%
Total 311 257 54 234 230 89% 98%
Personnel Positions that are not designated to attend CIT Training
Total Filled | Vacant
Revenue Protection 19 16 3
Guards
Pollc.e Admlnlstratlve 12 10 9
Specialists
Pollc.e Sup./CAD RMS 4 4 0
Admin
Civilian
Managers/Analyst 3 3 0
Sub Total 38 33 5
TOTAL PERSONNEL 349 290 59
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FAIR AND IMPARTIAL / BIASED BASED TRAINING AS OF July 1, 2018
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Chief 1 0 1 0 0.0% 0.0%
Deputy Chiefs 3 0 3 3 100.0% 100.0%
Lieutenants 10 8 2 8 8 100.0% 100.0%
Sergeants 34 27 7 27 27 100.0% 100.0%
Officers 181 153 28 147 147 96.1% 100.0%
CSOs 63 47 16 45 43 91.5% 95.6%
Total 292 239 53 231 228 95.4% 98.7%
Personnel Positions that are not designated to attend FAIR AND IMPARTIAL Training
Total Filled | Vacant
Dispatchers 16 15 1
Dispatch Supervisors 2 2 0
Crisis Outreach
Coordinator ! ! 0
Revenue Protection 19 16 3
Guards
Pollc.e Admlnlstratlve 12 10 9
Specialists
Pollc.e Sup./CAD RMS 4 4 0
Admin
Civilian
Managers/Analyst 3 3 0
Sub Total 57 51 6
TOTAL PERSONNEL 349 290 59
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POLICE ROADWAY PROTECTION TRAINING AS OF: July 1, 2018
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Chief 1 0 1 0 0.0% 0.0%
Deputy Chiefs 3 0 3 3 100.0% 100.0%
Lieutenants 10 8 2 8 8 100.0% 100.0%
Sergeants 34 27 7 26 26 96% 100.0%
Officers 181 153 28 147 146 95.4% 99.3%
CSOs-Not Required 63 47 16 42 38 80.9% 90.5%
Total 292 239 53 227 221 92.5% 97.4%
Personnel Positions that are not REQUIRED to attend Police Roadway Protection Training
Total Filled | Vacant
CSOs 63 47 16
Dispatchers 16 15 1
Dispatch Supervisors 2 2 0
Crisis Outreach
Coordinator ! ! 0
Revenue Protection 19 16 3
Guards
Pollcg Admmlstratlve 1 10 9
Specialists
Pollc_e Sup./CAD RMS 4 4 0
Admin
Civilian
Managers/Analyst 3 3 0
Sub Total 120 98 22
TOTAL PERSONNEL 412 337 75
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Use of Force Incidents - 2018

2018 20 10 15 9 11 11 76
YTD 2018| 20 30 45 54 65 76

Use of Force Incidents - 2017

2017 29 32 30 35 27 35 24 20 27 20 11 15 | 305
YTD 2017| 29 61 91 | 126 | 153 | 188 | 212 | 232 | 259 | 279 | 290 | 305

Use of Force Incidents - 2016

2016 37 24 32 13 24 31 30 20 14 20 29 22 | 296
YTD 2016| 37 61 93 | 106 | 130 | 161 | 191 | 211 | 225 | 245 | 274 | 296
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009
Force Options Used (Incident Count), June 2018

FORCE OPTIONS USED (INCIDENT COUNT JUNE 2018)

Dynamic

[ Firearm Draw/Point, 1, 9%
Takedown, 6, 55%

Control
Holds/Pressure
Point, 1, 9%

Personal Body
Weapons, 2,

Taser, 1, 9%

*Each incident could contain more than one force option used. This pie chart reflects
the most significant force option used per incident.
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Types of Force Used, June 2018 (Overall Total)

FORCE OPTIONS USED IN JUNE 2018 (OVERALL TOTAL)

Control Holds, 13, 19%

[ Firearm Draw/Point, 5, 7% ]
— <

Take Down
(Dynamic), 12,

Grab, 12,
17%

Pressure
Point, 1, 1%

[ De-escalation (Verbal), 6, 9% ]

Body Weight ,
16, 23%

*Some incidents involved the use of multiple force options. If two officers involved in the
same incident used the same force option, this data would reflect both officers. As an

example, if two officers in the same incident used control holds, this data would reflect
two separate control holds.



Citizen Complaints - 2018

2018 5 10 4 11 5 11 46
YTD 2018| 5 15 19 30 35 46

Citizen Complaints - 2017

2017 6 6 Il Il 13 8 9 12 10 10 Il 7 102
YTD 2017| 6 12 19 26 39 47 56 68 /8 88 95 | 102

Citizen Complaints - 2016

2016 10 3 13 [ / 10 6 9 8 [ 8 6 94
YTD 2016 10 13 26 33 40 50 56 65 /3 80 88 94
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014
Complaints Received (Incident Count), June 2018

COMPLAINTS RECEIVED (INCIDENT COUNT), JUNE 2018

Courtesy, 1, 9%

Force, 2, 18%

[ Conduct Unbecoming, 5, 46% ]

Bias-Based
Policing, 1, 9%

Arrest/Detention,
1, 9%

Each incident could contain more than one allegation. This pie chart reflects the most
significant allegation per incident.
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BART Police Department - Office of Internal Affairs

Investigation Log - June 2018

1A2016-071 07/29/16 7/29/2016 Force, Bias, Arrest Lt. Kwon 12/28/16
Force, Bias, Arrest (Tolled) 01/27/17
Force, Bias, Arrest
Force, Bias, Arrest
1A2017-040 1/31/2017 5/18/2017 Force Sgt. Togonon 10/17/2017
Force Tolled
1A2017-081 8/31/2017 8/31/2017 CUBO Sgt. T. Salas 1/30/2018 Submitted L21
CUBO
CUBO
1A2017-093 10/4/2017 10/4/2017 Force Admin Sgt. T. Salas 3/5/2018 Submitted L21
1A2017-096 10/20/2017 10/23/2017 Bias Based Policing Sgt.T. Salas 6/30/2018
Sgt. Fueng
Deferred to
1A2017-097 10/13/2017 10/18/2017 CUBO OIPA #17-39 Sgt. Togonon 3/19/2018
Bias-Based Policing
1A2017-101 10/30/2017 10/31/2017 Performance of Duty Sgt. T. Salas 3/22/2018 Submitted L21
1A2017-105 11/15/2017 11/16/2017 Performance of Duty T. Salas 5/8/2018
Bias-Based Policing
Policy (Axon)
1A2017-110 11/28/2017 11/28/2017 Policy/Procedure Service Review Lt. Kwon
1A2017-111 11/10/2017 11/10/2017 Force Sgt. Salas 5/1/2018
1A2017-114 12/12/2017 12/13/2017 Force, Bias, CUBO Sgt. T. Salas 5/14/2018
1A2017-115 12/20/2017 Unk Force, CUBO Sgt. McNack 5/21/2018
Policy/Procedure
1A2017-118 12/25/2017 1/2/2018 Force Sgt. T. Salas 6/3/2018
1A2018-001 1/3/2018 1/3/2018 Force (OIS) Sgt. T.Salas 6/4/2018
Tolled
1A2018-003 1/28/2018 1/8/2018 CUBO Sgt. T. Salas 7/8/2018
1A2018-005 1/12/2018 1/12/2018 Bias/CUBO Sgt. Togonon 6/13/2018
1A2018-007 1/26/2018 1/26/2018 Force Admin Closure Sgt. McNack 7/4/2018
1A2018-009 2/1/2018 2/8/2018 Bias Sgt. McNack 7/10/2018
1A2018-010 | 2/1 2/2 2018 2/12/2018 CUBO Sgt. Togonon 7/14/2018
CUBO
Arrest/Detention, Force, Bias, Deferred to
1A2018-011 2/12/2018 2/13/2018 CUBO OIPA #18-03 Sgt. T. Salas 7/16/2018
1A2018-013 2/7/2018 2/10/2018 Force/Policy/Procedure Sgt. McNack 7/22/2018
Policy/Procedure
1A2018-015 2/18/2018 2/20/2018 Performance of Duty, CUBO Sgt. T. Salas 7/22/2018
1A2018-016 2/25/2018 2/26/2018 Policy/Procedure, POD Service Review Sgt. T. Salas 7/28/2018
1A2018-017 9/21/2016 2/22/2018 CUBO Admin Closure Sgt. T. Salas 7/30/2018
1A2018-018 2/28/2018 2/28/2018 Bias Based Policing Sgt. McNack 7/30/2018
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Deferred to

1A2018-019 12/7/2017 3/5/2018 Bias, Courtesy, Policy/Procedure OIPA #18-06 Lt. Kwon 8/5/2018

1A2018-020 12/23/2017 3/13/2018 Performance of Duty Sgt. McNack 8/12/2018

IA2018-021 | 31002018 | 3/10/2018 Courtes Admin Closure, | g\ jeNack 81912018
Y opa#gor| %

1A2018-022 1/20/2018 3/2/2018 CUBO, Policy/Procedure Sgt. T. Salas 8/1/2018

1A2018-023 3/16/2018 4/5/2018 Performance of Duty Sgt. McNack 9/4/2018

1A2018-024 4/11/2018 4/13/2018 CUBO Sgt. T. Salas 9/12/2018

1A2018-025 4/11/2018 4/11/2018 Force Sgt. T. Salas 9/10/2018
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PART 1 2013 | 2014 | 2015 | 2016 | 2017 D) JILTNE change 017
CRIMES 2017 | 2018 |from '17
Homicide 1 0 1 1 0 0 0 #DIV/O!
Rape o |2 |5 ale "7 |2 | 7w BART Police Performance Measurements Top 5 Stations For art 1 Crmes
Robbery 209 153 | 161 | 232 | 290 158 152 -4% Most Frequent 2017 Most Frequent all of 2017
Aggravated Assault 57 71 73 93 121 53 68 28% 2018 Current Month 2017 YEAR
Violent Crime Subtotal 267 226 238 330 419 218 222 2% .
West Oakland Coliseum
Burglary oot metvaing Auiey | 25 7 4 | 12 | 15 5 10 100% June 2018 Pouwell Bay Falr
Larceny 2524 2597 | 2325 | 2217 | 2593 1214 1225 1% Fruitvale West Oakland
Auto Theft 483 522 480 480 420 222 199 -10% Richmond Fruitvale
- - . N " N .
Arson ) ) ) 1 4 3 3 0% Disclaimer-- T'he data is drawn from the BART Police De!)a]rtment TriTech computer database, and Bay Fair East Dublin
- they are unaudited. The numbers may not match the official monthly totals reported to the FBI
Property Crime Subtotal 3032 [ 3126 | 2809 | 2710 | 3032 1444 1437 0% through the Uniform Crime Reporting (UCR) program. Late reporting, the reclassification or
TOTAL 3299 | 3352 | 3047 | 3040 | 3451 1662 1659 0% unfounding of crimes, can affect crime statistics. The statistics contained in the on the Performance . . ) ) .
#DIV/O - Not Caleulable *Aggravated Assault table updated to conform to UCR totals * Measurements are subject to change , updates, and corrections. ** Thls fist was ob'tamed by adding the highest totals listed
in the Part 1 crimes data.
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Enforcement Contacts - 2018

Felony Arrest 38 26 41 43 38 33 219
YTD 2018| 38 64 | 105 | 148 | 186 | 219

Misd. Arrest 88 | 109 | 123 | 90 | 117 | 142 669
YTD 2018| 88 | 197 | 320 | 410 | 527 | 669

Cite & Release | 396 | 405 | 457 | 175 | 280 | 235 1,948
YTD 2018| 396 | 801 |1,258|1,433|1,713|1,948

Field Interview | 512 | 581 | 581 | 476 | 527 | 513 3,190
YTD 2018 512 |1,093|1,674|2,150|2,677|3,190

Er

forcement Contacts - 2017

Felony Arrest 29 32 35 28 34 35 24 33 36 37 28 18 | 369
YTD 2017| 29 61 96 | 124 | 158 | 193 | 217 | 250 | 286 | 323 | 351 | 369

Misd. Arrest 96 82 | 112 | 100 | 109 | 107 | 106 | 137 | 129 | 142 | 131 | 104 | 1,355
YTD2017] 96 | 178 | 290 | 390 | 499 | 606 | 712 | 849 | 978 |1,120|1,251|1,355

Cite & Release | 356 | 578 | 355 | 252 | 222 | 155 | 261 | 654 | 385 | 730 | 287 | 200 |4,435
YTD 2017| 356 | 934 |1,289|1,541|1,763|1,918|2,179|2,833 3,218 3,948 | 4,235 4,435

Field Interview | 175 | 336 | 322 | 349 | 418 | 336 | 348 | 545 | 749 | 646 | 508 | 466 |5,198
YTD2017| 175 | 511 | 833 |1,182|1,600|1,936 2,284 |2,829 | 3,578 | 4,224 |4,732|5,198
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Enforcement Contacts - 2016

Felony Arrest 23 20 37 24 31 28 22 24 21 32 31 26 | 319
YTD 2016| 23 43 80 | 104 | 135 | 163 | 185 | 209 | 230 | 262 | 293 | 319

Misd. Arrest 71 57 50 86 | 103 | 86 74 73 71 79 92 77 | 919
YTD 2016| 71 | 128 | 178 | 264 | 367 | 453 | 527 | 600 | 671 | 750 | 842 | 919

Cite & Release | 424 | 538 | 443 | 195 | 591 | 195 | 314 | 162 | 239 | 229 | 229 | 246 |3,805
YTD 2016| 424 | 962 |1,405|1,600|2,191|2,386|2,700|2,862|3,101| 3,330 3,559 3,805

Field Interview | 175 | 501 | 219 | 469 | 482 | 422 | 350 | 490 | 372 | 425 | 444 | 355 4,704
YTD 2016 175 | 676 | 895 |1,364|1,846|2,268|2,618|3,108| 3,480 3,905|4,349|4,704
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Parking Enforcement - 2018

021

Citations Issued 9,925| 8,042| 8629 7,697| 9520 8,281 52,094
YTD 2018 9,925 17,967| 26,596 34,293| 43,813 52,004

Contested 2,121 1,808 2,152 1,782 1,827| 2,053 11,743
YTD 2018 2,121 3929| 6,081 7,863| 9,690 11,743

Dismissed 1,502 1,200[ 1,448 1,160 1,152 1,294 7,756
YTD 2018 1,502 2,702| 4,150 5310 6462 7,756

Parking Enforcement - 2017

Citations Issued 7,997| 8400| 9,104| 7.424| 8716 8028 6,318 8131 6933| 8939 8973 7,316 96,279
YTD 2017 7,997| 16,397| 25501 32,925 41,641 49,669| 55987| 64,118| 71,051 79,990 88,963| 96,279

Contested 1,324| 1673| 1,761 1,796| 1,912 1,681 1,587 1,734| 1,578 1,793| 1,556 2,116 20,511
YTD 2017 1,324| 2,997| 4,758 6,554| 8466| 10,147| 11,734| 13468 15046 16,839 18,395 20,511

Dismissed 821| 1,000 1,136| 1,223| 1,288 1,070 998| 1,115 937 1,107 940 1,375 13,010
YTD 2017 1,821 2957 4,180 5468 6538 7536| 8651 9,588 10,695 11,635 13,010

Parklng Enforcement - 2016

Citations Issued 7,559 7,608 7,225 6,988 7,521 7,312 6,419 7,218 6,698 8,326 9,229 8,205 90,308
YTD 2016 7,559 15,167 22,392 29,380( 36,901 44,213 50,632 57,850 64,548| 72,874| 82,103 90,308

Contested 1,211 1,297 1,112 938 1,289 1,248 1,179 1,063 979 1,259 1,433 1,139 14,147
YTD 2016 1,211 2,508 3,620 4,558 5,847 7,095 8,274 9,337 10,316 11,575 13,008 14,147

Dismissed 722 788 688 738 847 772 668 649 602 690 855 733 8,752
YTD 2016 722 1,510 2,198 2,936 3,783 4,555 5,223 5,872 6,474 7,164 8,019 8,752
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Warrant Arrests

. [Jan[Feb[Mar[Apr[May]Jun]Jul Aug[Sep|Oct|Nov| Dec|
2018

BART Felony Warrants| 2 1 3 0 2

BART Misdemeanor Warrants| 3 3 2 2 6
O/S Felony Warrants| 12 | 10 | 16 | 29 | 29 8

O/S Misdemeanor Warrants| 40 | 37 | 68 | 55 | 60 | 36
Monthly Total| 57 | 51 | 89 | 86 | 97 | 49

YTD Total| 57 | 108 | 197 | 283 | 380 | 429

N

2017
BART Felony Warrants| 1 2 1 1 2 3 1 5 1 1 1 0
BART Misdemeanor Warrants| 6 4 3 5 9 2 6 | 17 [ 10 | 3 8 3
O/S Felony Warrants| 20 | 19 | 20 | 18 | 18 | 15 (10| 9 | 18 | 16 | 14 | 6
O/S Misdemeanor Warrants| 39 | 40 | 53 | 53 | 54 | 44 [ 52| 53 | 48 | 74 | 60 | 36

Monthly Total| 66 | 65 | 77 | 77 | 83 | 64 | 69| 84 | 77 | 94 | 83 | 45
YTD Total| 66 | 131 | 208 | 285 | 368 | 432|501 | 585 | 662 | 756 | 839 | 884

2016

BART Felony Warrants| 0 0 0 1 0
BART Misdemeanor Warrants| 11 | 18 8
O/S Felony Warrants| 16 | 28 | 23 | 12 6 9 |15 12| 8 | 20| 17 | 11

O/S Misdemeanor Warrants| 53 | 35 | 35 | 34 | 48 | 35 (41| 32 | 30| 28 | 33 | 62
Monthly Total| 80 | 81 | 66 | 50 | 57 | 48 | 56| 44 | 38 | 48 | 53 | 77

YTD Total| 80 | 161 | 227 | 277 | 334 | 382 |438| 482 | 520 | 568 | 621 | 698

w
w
O
o
o
o
o
N
w
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San Francisco Bay Area Rapid Transit Police Department
Criminal Investigations Section Monthly Summary Report

June, 2018

Detective Assignments

Submitted By: Sgt. J. Power S-49

Total number of Number of cases | Number of cases Number of cases Number of cases Total number of
. Number of cases Number of cases L Percentage of
cases assigned to . . that were sent to that the district that were that were not cases that are
. . that are still being that all current . ) ) cases that the .
detectives during . . the district attorney's offices | charged/probation charged by the o , assigned to a
investigated by leads have been ) ) . . \ district attorney's .
the month . attorney's offices has not made a violation by the district attorney's . . detective as of
detectives exhausted , . : o . . offices filed charges
for a review final disposition district attorney offices June 6, 2018
150 45 17 86 42 30 14 35% 149

Date: 07/10/2018




Detective Closure Rate

Total number of cases
assigned to detectives

Criminal Investigations Section
June, 2018

Number of cases
that are still being

Number of cases
that all current

Number of cases
that were sent to
the district

Percentage of
cases closed by

San Francisco Bay Area Rapid Transit Police Department

Percentage of

Percentage of

previous 12 months investigated by leads have been [attorney's offices for | identification of cases suspended cases Open
(July 2017 - June 2018) detectives suspended a review (suspect suspect
identified)

1907 103 448 1314 69% 23% 5%
D39 214 22 43 143 67% 20% 10%
D51 268 31 49 183 68% 18% 12%
D75 158 4 16 131 83% 10% 3%
D31 365 10 81 269 74% 22% 3%
D55 501 22 144 330 66% 29% 4%
D27 252 8 87 145 58% 35% 3%
D54 149 6 28 113 76% 19% 4%

CASES IN DETECTIVE QUEUE Submitted by: Sgt. John J. Power #549
Total Past 60 days

D39 15 Date: July 10, 2018
D51 49 7
D75 8
D55 37 1
D31 16 1
D27 11
D54 8 2

D51 currently out on industrial leave. Cases to be re-

assingned and cleared.
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Assembly Bill 716 - 2018
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Prohibition Orders Issued

20

28
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172

YTD 2018

20

48

76

109

140

172

Assembly Bill 716 - 2017

Prohibition Orders Issued

18

18

30

27

37

30

24

21

27

31

38

14

315

YTD 2017

18

36

66

93

130

160

184

205

232

263

300

315

Assembly Bill 716 - 2016

Prohibition Orders Issued

21

16

22

17

39
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276

YTD 2016

21

37

59

76

115

138

158
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202

233

257

276
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Absence Category Description

Cormp Time
Taken

Haoliclay

(discretionary) 4

Miscellaneous
(discretionary)

1

Training

Union
Business

Vacation

[ ]

50

Scheduled Absence Overview - June 2018

100

150 200

Absence Days

257

282

250 300

028

350

Comp Time Taken 2,661 257 28%
Holiday (discretionary) 417 41 4%
Miscellaneous (discretionary) 8 1 0%
Training 2,625 282 30%

Union Business 386 36 4%
Vacation 3,116 313 34%
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Scheduled Absence Overview - June 2017

Cormp Time
Taken

Haoliclay
(dizcretionary)

Jury Duty

IMilitary Leave

Miscellaneous
(clizcretionary)

Training _ 4

Union
Business

0 a0 100 130 200 230 300

Absence Days

Absence Category Description

10

350

Comp Time Taken 2,500 29%
Holiday (discretionary) 544 6%
Jury Duty 10 1 0%

Military Leave 10 1 0%
Miscellaneous (discretionary) 16 2 0%
Training 2,204 240 28%

Union Business 98 10 1%
Vacation 3,077 35%




Abzence Category Description

AB4AT I 2

FrLA

Late/lnauthorized

Managerial Leave -

2

4

Miscelansous

Mon-Paid | 1
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Unscheduled Absence Overview - June 2018
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030

M tbsence Days

[ ]
I“\JI

0 40 60 g0 100 120 140

Absence Days

ABA47 18 2 1%
FMLA 326 34 17%
Industrial 1,255 123 60%
Late/Unauthorized 45 4 2%
Managerial Leave 195 19 9%
Miscellaneous 20 2 1%
Non-Paid 5 1 0%
Sick Leave 194 19 10%
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Unscheduled Absence Overview - June 2017

AB4T 5

FMLA 41

Industrial 154

LatelJnauthorized 3
M 2bsence Days

Managerial Leave

=y
(4]

Abszence Category Description

Migcellaneous 19

Mon-Paid |~ 0

Sick Leave a1

[

30 60 a0 120 130 180

Absence Days

ABA47 2%
FMLA 13%
Industrial 1,659 154 51%
Late/Unauthorized 25 3 1%
Managerial Leave 130 13 4%
Miscellaneous 192 19 6%
Non-Paid 0 0 0%
Sick Leave 23%




BART PD OVERTIME MONTHLY REPORT

June 2018

032

2017 2018

Activity Name Activity ID Overtimel0 Overtimel5 Overtime20 Overtimel0 Overtimel5 Overtime20

Administration ADMIN 0 0 0 0 47 0
Adv Officer Training ADVOF 0 3,149 0 186 7,044 5,077
BART Labor BLABR 0 474 690 0 927 320
BF OT Discr Day BPD BFDSC 0 355 0 611 763 4,295
BF OT Industrial Leave BPD BFILV 0 11,213 19,234 0 4,874 6,824
BF OT Minimum Rest BFRST 0 868 3,613 455 0 1,246
BF OT Patrol TRN BFTRN 0 1,040 966 0 3,250 2,024
BF OT Recovery Day BFRCV 0 9,025 14,441 60 7,604 33,886
BF OT Training BPD BFTRN 0 1,040 966 0 3,250 2,024
BF OT Vacancy BPD BFVCN 0 11,718 6,475 0 25,381 12,440
BF OT Vacation BPD BFVAC 1,189 19,151 49,243 798 47,727 91,083
BF Sick/FMLA/Brvment BFSLV 497 15,380 18,331 0 2,284 8,704
Backfill for Negotiations BCKFL 0 0 0 0 1,846 0
Boardroom Security BRDRM 0 0 2,165 129 0 1,567
COPPS Project/Event COPPS 0 1,520 1,930 0 2,394 0
Coliseum Events CEOPS 2 14,875 16,776 0 6,495 12,690
Court Appearance COURT 0 397 529 0 1,747 0
Crowd Ctrl for Spec CROWD 426 13,962 13,346 0 3,567 1,664
Detectives Unit OT INVST 6 4,349 0 0 1,877 849
E-BART SECURTITY EBSEC 0 0 0 556 21,969 14,439
EMS/OWS Pltfrm Detail PLTFM 458 12,032 11,275 961 10,449 5,827
Evidence Collection EVIDN 0 983 0 0 244 0
Explorer Advisors EXPLR 0 986 567 0 1,152 0
Final Design FDSGN 978 11,873 10,192 0 1,754 2,027
Held Over/Late Case HLDOV 0 11,318 704 0 16,648 540
IA Unit Overtime IAUNT 0 6,142 4,343 0 225 0
Int Terrorism Tskfrce JTTFO 0 374 599 0 0 0
K-9 Team Training K9TTR 0 563 1,635 0 831 509
Labor Negotiations LBRNG 0 0 0 0 3,779 0
MTC SECURITY MTCSC 0 0 0 0 0 517
Meeting Attendance MTNGS 0 2,183 2,008 0 2,865 611
Mgr of Sec Programs SECPR 0 1,708 0 0 2,927 0
Operating OPRTN 804 22,448 10,502 1,460 18,792 20,854




P&T Unit Overtime PTUNT 565 19,676 13,439 362 14,561 2,047
Police Admin OT PADMN 0 22,502 0 0 5,015 1,569
Pride Parade PRIDE 0 5,479 19,416 0 7,835 15,310
Ptrl Special Enforcement SPECL 0 41,452 22,353 511 36,790 33,990
Raiders - Walkway RAIDR 0 11,471 5,078 0 0 0
Raiders Game Cleanup RAIDR 0 11,471 5,078 0 0 0
Range Staff Training RANGE 0 224 748 0 1,824 0
Rev Protection Unit OT RVPRT 0 2,389 1,883 0 3,523 906
SF STA CLN SEC DSFCS 0 0 0 203 4,365 11,112
SWAT Team Expenses SWATT 0 677 1,083 0 611 0
SWAT Team Training SWATT 0 677 1,083 0 611 0
Special Events SPEVN 0 5,802 4,130 0 24 903
Training TRNNG 0 0 0 0 1,010 0
Training Other TRNOT 0 3,067 1,259 538 5,513 5,197
Union Business UNBUS 0 0 998 402 3,055 7,506
Warriors Parade WAROR 0 0 0 1,005 16,890 6,046
Total 4,924 304,013 267,074 8,236 304,336 314,601

June 2018

Overtime10, Overtime15, Overtime20

330K

300K

250K

200K

130K

100K

Overtime10, Overtime1 5, Overtime20

50K

0K

2m7q

Year

576,011

2018

B COvertime10
W Overtime1 5
Overtime20

627,172

033



034

Communications Center - 2018

Calls for Service 6,041 6,222 7,349 6,452 6,724 6,729 40,417
YTD 2018| 6941 13,163 20,512 26,964 33,688 40,417

Priority 1 Calls 192 180 183 214 214 216 1,199
YTD 2018 192 372 555 769 983 1,199

Medical Emergencies 414 310 344 373 386 375 2,202
YTD 2018| 44 724 1,068 1,441 1,827 2,202

- -
Communications Center - 2017

| TJan[Feb[Mar[ Apr [May | Jun [ Jul [ Aug | Sep | Oct | Nov | Dec | YTD |

Calls for Service 5,855 6,093 6,250 6,331 6,670 6,605 6,448 7,562 6,850 7,460 6,117 6,553 78,794
YTD 2017| 5.855 11,948 18,198 24,529 31,199 37,804 44,252 51,814 58,664 66,124 72,241 78,794

Priority 1 Calls 214 192 194 182 209 234 210 185 174 204 154 176 2,328
YTD 2017 214 406 600 782 991 1,225 1,435 1,620 1,794 1,998 2,152 2,328

Medical Emergencies 425 327 357 344 367 385 376 344 356 387 387 463 4,518
YTD 2017 425 752 1,109 1,453 1,820 2,205 2,581 2,925 3,281 3,668 4,055 4,518

- -
Communications Center - 2016

| TJan[Feb[Mar[ Apr [May [ Jun [ Jul [ Aug | Sep | Oct | Nov | Dec | YTD |

Calls for Service 7,934 5,536 5,563 5,221 5,511 5,587 5,488 5,726 5,797 6,111 5,970 5,621 70,065
YTD 2016| 7.934 13,470 19,033 24,254 29,765 35,352 40,840 46,566 52,363 58,474 64,444 70,065

Priority 1 Calls 177 151 171 154 177 156 180 181 177 178 178 157 2,037
YTD 2016 177 328 499 653 830 986 1,166 1,347 1,524 1,702 1,880 2,037

Medical Emergencies 305 277 334 315 305 304 281 278 334 313 307 389 3742
YTD 2016| 305 582 916 1,231 1,536 1,840 2,121 2,399 2,733 3,046 3,353 3,742
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BART Watch - 2018
[Jan [Feb[Mar[Apr[May[ Jun[ Jul [Aug][ Sep [ Oct [ Nov| Dec | YTD |
Suspicious Activity 235 | 212 | 213 | 262 | 202 | 244 1,368
Crime in Progress 177 | 151 | 194 | 257 | 226 | 188 1,193
Illegally Parked Vehicle 24 24 16 38 10 19 131
Vandalism 60 68 | 102 | 67 75 | 111 483
Unattended Bag or Package 44 50 44 42 32 41 253
Sexual Assault/Lewd Behavior 36 71 52 29 47 37 272
Report a Crime Tip 60 44 51 54 40 55 304
Robbery/Theft 28 22 21 35 30 29 165
Unsecure Door 19 7 14 9 10 10 69
Disruptive Behavior 1167 | 1111 | 1408 | 1314 | 1367 | 1224 7,591
Panhandling 172 | 177 | 223 | 155 | 214 | 144 1,085
Total 2022 | 1937 | 2338 | 2262 | 2253 | 2102 12,914

Total Downloads: 49,918

Total Reports Made
Anonymous:  39.89%
Non-Anonymous:  60.11%



ELERTS - EPICenter Console

Page 1 of 1

Statistics
Statistics Six Week Average 07/16-07/22 07/09-07/15 07/02-07/08 06/25-07/01 06/18-06/24 06/11-06/17
Alerts Sent 0.17 0 0 1 0 0 0
Description The total number of alerts sent.
Incoming Reports 357.17 336 367 323 364 360 393
Description The number of reports sent from users.
Replies to Reports 334.17 342 330 312 387 286 348

Description The number of replies sent to users from ELERTS EPICenter console.
Report Type # of Reports (all time) | Identification Total
Disruptive Behavior (A) 18257 41.77% Anonymous 39.80 %
[none selected] 4226 9.67% Description Reports sent anonymously.
Panhandling (A) 4134 9.46% Non-Anonymous 60.20 %
Suspicious Activity (A) 3800 8.69% Description Reports sent non-anonymously.
Other (D) 3081 7.05%
Crime in Progress (A) 2616 5.98% App Statistics (including tests)
Panhandling or Disruptive Behavior (D) 1967 4.50% Total Messages (i0S) 54277
Vandalism (A) 1436 3.29% Description Reports and replies via iOS devices.
Unattended Bag or Package (A) 1101 2.52% Total Messages (Android) 26883
Report a Crime Tip (A) 876 2.00% Description Reports and replies via Android devices.
lllegally Parked Vehicle (A) 768 1.76% Total Messages (SMS) 3
Sexual Assault / Lewd Behavior (A) 699 1.60% Description Reports and replies via SMS.
Robbery / Theft (A) 450 1.03%
Unsecure Door (A) 267 0.61% TEST-THIS IS ONLY A TEST # of Reports (all time) |
Human Trafficking (A) 25 0.06% TEST Report Total 6324
Texta Tip (A) 8 0.02%
Total 43711 100 %

(A) Active | Disabled (D)

https://console.elerts.com/stats

Top SMS Users |

Phone Number Number of Reports
5103685574 1
5108215151 1
4849860547 1
7/29/2018







































Expanded Course Outline
Crisis Intervention Training for Officers

VI

Vil

Xl

X1l

XHi.

Other Important Information to Include?
a. Hasdrugs or alcohol on board
b. Has difficulty understating or following conversations or directions
¢. Why is this important?
Witness Information
a. Why is this crucial for law enforcement officers?

Behaviors
a. Did you observe the behaviors?

b. Are you reporting behaviors that have been told to you?

Can you place someone on a 5150 hold for refusing medical treatment?
i. Pose the statement to the class and elicit discussion

Self Committal vs. Placing the Hold

Your Calls for Service

Questions?












Expanded Course Outline
Crisis Intervention Training for Officers

Xl

XIL.

X,

XIv.

XV.

b. Harm to Others
- Threats
- Violence
- Destroying things
- Setting fires
Legal Definition of Grave Disability
a. Due to mental disorder
b. Unable to provide for food, clothing, shelter
Gravely Disabled
Passive
Unintentional harm to self
Symptoms of the mental illness cause the person to neglect basic survival needs
Behavior or mental illness
Causes neglect to point of endangering health
Extreme lack of sleep
Poor hygiene = health hazard
Symptoms cause neglect of nutrition
- Signs of malnutrition/unhealthy weight loss
- Nothing edible in house

Sm e a0 T

- Dieting for weight loss = Grave disability
- Expressing paranoia about food
i. Homelessness may or may not constitute evidence of grave disability
Grave Disability is NOT
a. Homeless lifestyle
- Candescribe self care plan
- Finds safe places to sleep
- Uses community services to get food, shelter, medical care, hygiene
- Can locate safe food in garbage cans
Bizarre behavior
Dieting for health reasons
Choosing not to take medications
Refusing recommended medical treatment
- Poor food choices with diabetes, heart disease
- Declining treatment for terminal iliness

oo o

Reminder:

a. A psychologist or psychiatrist may evaluate the “Application” and detain the individual
for treatment or release them

b. The paperwork law enforcement submits is not an admission ticket, it only gets the
person seen by the doctor

Break-Out Groups: Scenarios

Groups will be given scenarios and asked to work out questions to ask and what additional

information they might seek from the consumer and family members or witnesses.



Expanded Course Outline
Crisis Intervention Training for Officers

Scenario #1
a. A family member has called to report that his brother was threatening his mother with a
knife. You ask the client about his mental health history and the client tells you that he
has been compliant with his medications and his brother misunderstood the interaction
with his mother
XVI. Evidence Needed to Determine Probable Cause
a. Brothers details of incident:
- History of disputes?
b. Information from mother:
- Her perception of facts?
- Is there mental illness?
- Mother feel threatened?
c. Mothers perception:
- Intent to use knife for harm?
- Consumer’s affect?
- Friendly? Angry? Paranoid?
- Sibling relationship?
XVIl.  Questions for Consumer:
His perception
His current affect
Friendly, angry, etc.
Symptoms of mental illness escalated?
Had knife? For what?
Intended harm with knife?
Currently intending harm?
Feels he needs mental health help now?
XVIIl.  Scenario #2
a. There is a call from a hospital not designated to place patients on psych holds. A patient
on the medical ward decides to pull out his IV and ask to be discharged against medical
advice. They would like an officer to come place the patient on a 5150.
XIX. Evidence Needed to Determine Probable Cause
Why in medical hospital?
History of diagnosis of MI?
What was the treatment?
Why is she refusing treatment?
Intent to harm self?
Any threats? Other than litigation?
What are the consequences of leaving AMA?
Does she know the consequences of leaving AMA?
Plan once she leaves the hospital?

S ho o0 T W

Sm 0 o0 oo



Expanded Course Outline
Crisis Intervention Training for Officers

XX.

XXI.

XXII.

XXIII.

XXIV,

XXV.

Scenario #3

a. Inthe course of interviewing a client, the person tells you he hasn’t gone home for a
week and has been riding public transportation during the day and walking the streets
at night. He says he can’t go home because the neighbors are projecting mind-
controlling microwaves at his house

Is there Probable Cause?

a. These facts support grave disability on their face

b. Because of the symptoms of mental iliness, the consumer is not utilizing available
shelter and not finding safe alternative shelter

Further Information to Gather and Document

Is he making sense?

Can he answer questions?

Why does he believe neighbors are hurting him?

Has he been injured by his activities?

Victimized on the street?

Where is he eating and what?

Does he have income?

Does he get MH treatment?

Scenario #4

a. During your assessment of a client, the person is coherent enough to relay to you that
he got upset during a disagreement with a family member. That family member reports
that a client is refusing to take his medication, and has been violent in the past when off
medication

Evidence to Determine Probable Cause
Does consumer make statements of intent to harm others?

S ho o0 T o

a
b. Does consumer admit stopping meds?

¢. Why did he stop meds?

d. Intending to start meds again?

e. Does consumer agree that he has gotten violent?

f. Showing evidence of violence currently?

Historical Info

What does reporting person mean by “violent”?

Threats to harm?

Damage to property?

Physical assault on someone?

[njury to a person?

Is there an AB1424 form to review for historical info?

When was the last time the person was violent? Recent?

How often has the person stopped meds and been violent?

Has he been violent every time he has stopped meds?

How long after stopping meds does he exhibit violent behavior?

k. Is the historical information recent, relevant and support probable cause?

S@m 0 o0 T o
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Expanded Course Outline
Crisis Intervention Training for Officers

XXVI.

XXVII.

XXVII.

XXIX.

XXX.

Scenario #5

a.

You conduct a welfare check on a man living alone. His mother called to report that he
has been hearing voices and she wants him 5150’d. She said she is afraid he will kill
himself. He answers the door in a tutu, smiling and reciting poetry loudly. He has cotton
in his ears and has loud music turned up high.

Evidence to Determine Probable Cause

S@ 0 Qo0 oo

- X ‘T =~

3

n.

Explain family concern

Inquire as to his well being

Appears well nourished?

Uninjured?

Bizarre behavior or MI?

History of mental illness?

Past hospitalization?

Is he alone? Other people?

Is anyone hurting him?

Does his speech make sense?

Oriented to name, place, approximate date?
Does he want help?

Anyone telling him to harm self/others?
if not “Holdable” will he reassure family?

Scenario #6

a.

You are on a call to assess a situation for a 5150. Citizens called to say one of the people
living in the house with them is off medications and they are afraid of her. While
interviewing a client, you ask the person if she is currently under the care of a mental
health professional. She tells you that she is seeing a psychiatrist, but she may not be
able to show up at her next appointment because she is a secret agent for the CIA and
expects she will be called away to her next mission before the appointment

Evidence to Determine Probable Cause

a
b
c.
d
e

Why afraid?

Threats? Violence?

Sleeping? Eating?

Destruction of living environment?
Making statements involving harm?

Potential Observations and Questions for Consumer

S@m -0 o0 oW

Clean or disheveled?

Calm or agitated?

Angry at roommates?

Does she know what they are afraid?
What is the mission?

Is the mission to hurt someone?
Does the mission involve weapons?
Is the mission a secret?
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i.
j

Has she ever had a mission to hurt someone?
Have past missions involved weapons?

XXXI.  Scenario #7

a.

Man staring at a tree. The person thinks he is lost. Reported missing person at risk.
Known to have schizophrenia and takes medication twice a day. The family states in
their report that before they lost track of him, he had been inconsistent in taking his
medications. When you talk to the man, he says he hasn’t been taking medication but
doesn’t know how long. When you ask if he has thoughts about killing himself, he
answers that he will overdose on pills.

XXXIl. Evidence to Determine Probable Cause
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n.
0.

Can he answer questions?

Is he calm, agitated or afraid?

What does his statement about pills mean?
Does he intend to overdose?

Is he afraid of taking pills/ fearing overdose?
Ask him if he is hurt orill

Does he seem to be free of physical injury?
Is he oriented to name, place, and approximate date?
Does he know where his home is?

Has he been staying somewhere safe?

Has he been staying with anyone else?

Has he been victimized by another person?
Has he been getting food?

Does he have a way to get money?

Does he have a consistent source of income?

XXXIIl. 5150 Analysis

a.
b.
C.
d.

Flow chart discussion
Consumer in the community
Acute Hospitalization
Sub-Acute or fong term care

XXXIV. Mental Health Association
Family caregiver advocacy specialist and contact info.
Can be located in the lobby of JGP

XXXV. Review your Department policy and procedures for dealing with mental health incidents
involving weapons

XXXVI. Getting Rights Restored

a.

A person may ask the Superior Court in the county in which he/she lives for a hearing to
restore their rights

When discharged from the hospital, and on request from the patient, facility completes
the request form for a hearing for relief which is sent to the Superior Court in the
Patient’s county of residence.
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c. If the patient requests a hearing after discharge, the patient should contact Department
of Justice at (916) 263-0767
XXXVII. QUESTIONS??
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4. Suicidal thoughts
5. Weight gain
f. Medications to treat schizophrenia
i. Common medications
Abilify
Risperidone [Risperdal]
Haldol
Olanzapine [Zyprexa]
Clozapine [Clozaril]
. Quetiapne [Seroquel]
ii. Side Effects
1. Drowsiness
g. Antipsychotic Medications
i. Both types of anti-psychotic meds can relieve symptoms of psychosis,
they have 4 limitations:
1. They do not actually cure schizophrenia
2. Psychotic Symptoms often return if the person stops taking the
medication
3. The medication can produce a number of very unpleasant side
effects that can cause people to stop taking them
4. Although they can block dopamine activity almost instantly (within
minutes) the psychotic symptoms usually do not subside until 4-6
weeks and it can take several months before the full benefits are
felt.

ounhkwn e

h. Questions
II.  Firearms and Other Deadly Weapons
a. 8102 WIC

i. Provides that whenever a person who has been detained or apprehended
for examination of his or her mental condition or who is a person
described in WIC 8100 or 8103, is found to own, have in his or her
possession or under his or her control, any firearm whatsoever , or any
other deadly weapon, the firearm or other deadly weapon SHALL be
confiscated by any LE agency or peace officer who shall retain custody of
the firearm or other deadly weapon.

b. 8100 WIC:

i. A person shall not have in his or her possession...purchase or receive, any
forearms whatsoever or other deadly weapon... if he or she has been
admitted to a facility and is receiving in-patient care...

c. 8103 WIC:

i. No person who after October 1, 1955, has been adjudicated by a court of
any state to be a danger to others as a result of a mental disorder or
mental iliness, or who has been adjudicated to be a mentally disordered
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sex offender, shall purchase or receive, or attempt to purchase or
receive, or have in his or her possession, custody, or control any firearm
or any other deadly weapon unless there has been issued to the person a
certificate by the court of adjudication upon release from treatment or at
a later date stating that the person may possess a firearm or any other
deadly weapon without endangering others, and the person has not,
subsequent to the issuance of the certificate, again been adjudicated by a
court to be a danger to others as a result of a mental disorder or mental
illness.
d. What to confiscate for safekeeping
i. Any firearm(s) and/or other deadly weapon used as a weapon at any
time during the course of the incident shall be confiscated for safekeeping
at the time of the involuntary psychiatric detention.
e. Safekeeping Considerations
i. File Check — Gun
ii. Consent Search...
1. Make sure the person is able to give informed consent
iiil. Weapon does not have to be used during the incident
f. Evaluate the reasonableness when removing “Other Deadly Weapons”
i. Example #1 — Kitchen Knives

1. If they are being used as a weapon connected to the dangerous
behavior, confiscate them.

2. If they are not connected to the dangerous behavior and you
cannot articulate the necessity to “clean out the kitchen drawers”
do not confiscate them.

ii. Example #2 —

1. If the individual is impulsive, unpredictable and has demonstrated
dangerous behavior (inside a home) with a machete hanging on
the wall, or a baseball bat in plain sight... it is reasonable to
confiscate those items for safekeeping...

g. Prohibited Person
i. To determine if an individual is a Prohibited Person and shall not have in
his or her possession the ability to purchase or receive, any firearms
whatsoever or other deadly weapon.
h. Mental Health Firearms Prohibition System
i. Can only be done during the course of a criminal investigation involving a
firearm
ii. If a prohibited person is in possession of a firearm and/or other deadly
weapon... the person is subject to arrest per 8100 WIC (M) and the item
shall be confiscated as evidence.
i. Search Warrant
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i. 1524. (a) A search warrant may be issued upon any of the following
grounds
1. (10) When the property or things to be seized include a firearm or
any other deadly weapon that is owned by, or in the possession
of, or in the custody or control of, a person described in
subdivision (a) of Section 8102 of the Welfare and Institutions
Code.
ii. To recover firearms or other deadly weapons for Safekeeping
1. When the detention is made in an alternate location and the
weapon is known to be located at a private dwelling.
2. If you leave, and have to re-enter a private dwelling where
firearms or other deadly weapons are located.
3. Officers obtain credible information regarding firearm(s) and/or
other deadly weapon(s) which are not in plain sight inside a
private dwelling or the individual refuses to give consent to search
the private dwelling.
j. On-Scene Responsibilities
i. Prior to making contact
1. Gather information from 3" party
2. Firearms check [if applicable]
3. Call the person out” [Use Time and Distance if applicable]
ii. Evaluate individual
1. Gather and Document Historical Data (AB1194)
Consider Reliable and Credible witness information (5150.05WIC)
Document if applicable and list witness(s)
Run a File Check — Person
Run a File Check — Gun
Request a MHFPS check on Service [Mental Health Firearms
Prohibition System] when investigating a criminal matter
Does the person come back as a Prohibited Person from the DOJ?
If yes, and in possession of firearm(s) and/or other deadly
weapon(s) the person is subject to arrest
iii. Complete the Application for an Involuntary Psychiatric Detention
iv. 5150 Advisement
1. Officers shall take custody of any firearms and/or other deadly
weapons [per 8102 WIC] and check box on 5150 form
v. In plain sight?
1. If Not... warrant needed
2. Officers already left the dwelling?
a. Get a Search Warrant
3. Different Location?
a. Get a Search Warrant

ouhwn
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4. Uncooperative third party
a. Get a Search Warrant
5. When in doubt...
a. Get a Search Warrant
vi. Provide the individual being detained with a completed Receipt and
Notice of Rights for confiscated firearm(s) / other deadly weapons
vii. Complete a FBR Report (not an FC)
1. Marking Weapons Unit for notification
viii. Complete Property Section Forms
k. Weapons Unit
i. Law Enforcement Gun Release Program
1. Effective Jan 1, 2005
2. PC12021.3
3. Requires a person who claims title to any firearm that is in the
custody or control of a court or law enforcement agency and who
wishes to have the firearm returned...

ii. Submit a LEGR Application form for a determination by the DOJ as to

whether he or she is eligible to possess a firearm.
I.  Returning Seized Firearms

i. LE Agency cannot return a firearm to an individual unless a DOJ gun
release letter with gold seal is presented to the LE Agency.

ii. LE Agency must verify via AFS that the firearm is not stolen.

iii. Handguns are recorded by DOJ in AFS in the individual’s name who seeks
the return.
m. Mental Health Firearms Prohibition
i. 5 Year prohibition
1. 5150 WIC - Taken into custody
2. 5151 WIC - Assessed and evaluated AND
3. 5152 WIC — Admitted to the mental health facility
ii. Lifetime prohibition
1. 5250 WIC - 14 day certifications
2. 5350 WIC - 30 day certifications
3. Conservatorship by court order
n. Returning “Other Deadly Weapons”

i. Pursuant to 8100 W&I, A person shall not have in his or her possession,
purchase or receive any firearm whatsoever or other deadly weapon if he
or she has been admitted to a facility...

ii. Because there is no application process to apply to get their weapon
back, like there is for firearms...

1. The weapons unit will run a CLETS MHFPS query to determine if
the individual is deemed a “prohibited” person by the DOJ
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a. If the person is “prohibited” , the individual is not eligible
to have the weapon(s) returned.

b. If not, the confiscated items can be returned pending no
legal action

. Weapons unit has 30 days to initiate a petition to Superior Court

for a hearing to determine if returning the firearm/weapon would
likely endanger person/others

. Time extension is possible, but must be filed within 60 days after

subjects release

. If the person is prohibited from firearms(s), do not return the

firearm despite any court order to do so.

. Prohibited person may sell/transfer forearms(s) to a 12071PC

licensed forearms dealer.
Forward prohibited person/firearm information to the prosecuting
agency.

. Weapons unit must notify subject of the necessity to contact court

clerk to schedule a hearing.

0. Disposition of the seized firearm
i. Pursuant to PC 12028

1. Retain and institutionalize as agency firearm

a. Record purpose in AFS — For official use only

2. Destruction

a. After 180 day notice or court order

3. Public Auction

a. To 12071 PC licensed dealer

p. Release of Firearm Advisement
g. Contact Information
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b. Watching TV
c. Counseling
d. Talking it out

e. Hobbies
XHl. Practice Meditation
XIV. Mindful Revolution
XV. Fear of Stigma is part of illness

a. We don’t ask for help because we think it shows weakness
b. Colleagues think there is something “wrong” with us
c. We can’t handle the stress of the job

XVI. | am Grateful for...
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d. Tryto avoid the word no, this may be a trigger word for some. Use “stop”, “Don’t do
that.”
XXVil. De-escalation Techniques
a. Avoid stopping repetitive behaviors (calming): rocking back and forth, clapping,
snapping, etc.
Watch for seizures
Turn off lights and sirens; turn down radio
Maintain safe distance
Stay alert to the possibility of outbursts or impulsive acts
XXVIIL. Crisis Communication with DD
Use simple vocabulary words

Do oo

Ask one straightforward question at a time
Create short sentences

Redirection

Wait for the answer before proceeding
Avoid asking leading questions

Clear the area of other clients

Minimize the amount of people

Identify trigger/ Antecedent and remove it
Give client control by offering choices
Check back for confirmation that client has correctly understood
XXIX. CRP can assist Law Enforcement by:
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Providing officers additional support for clients and care providers

Providing additional information if CRP has had previous intervention with client
Save officers time if they do not deem that their presence is necessary

CRP can work with clients and caregivers

Avoid misuse of law enforcement

Additional resources and interventions

Prevent necessity for future police involvement

m 0 o0 T

XXX. Questions officers can ask care providers
Does client make use of CRP services?
If client utilizes CRP, has CRP been called?
c. Does client have any health concerns (heart problems, asthma, etc.) which could cause
hindrance to physical restraint
d. Does client take medication and, if so, has he/she taken it?
e. Ifaclientisout in the community, does he/she live in a group home?
f. Does the client have a behavioral plan and has it been followed?
XXXI. QUESTIONS?
Contact info.

T 9
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1. 50.6% Used a firearm

2. 25.1% used suffocation/hanging

3. 16.6% used poisoning

4. Males method of choice most often is firearms

5. Females method of choice most often is poisoning
H. Understanding Suicidal Behavior:

1. Group discussion about suicidal behaviors to gain a better understanding of the suicidal
mind

2. Discussion Questions:
- Why do people kill themselves?
- Is it ever acceptable to die by suicide?
I. The Interpersonal Theory of Suicide
1. Capability of suicide “I'm not afraid to die”
2. Perceived burdensomeness "I am a burden”
3. Failed Belongingness "I am alone”
4. Lethal or non-lethal attempt
J. Chronic Risk Factors:
1. Prior Suicide attempt
2. Prior suicidal ideations
3. Family history of suicide
4. Psychiatric hospitalization
5. Physical/sexual abuse

6. Trauma History

K. Acute Risk Factors:
1. Recent Suicide Attempt
2. Current Suicidal ideations

3. Increased substance abuse
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4. Sleep deprivation
5. High level of anxiety
6. Reckless/risk taking behavior
L. Suicide Warning Signs:
1. Talking or writing about death or suicide
- Direct cues such as: "I wish I were dead”
- Indirect cues such as: “Nobody will care if I dont wake up tomorrow”
2. Isolating from family, friends, social support
3. Obtaining the means to kill him or herself
4. reckless/risk taking behavior
M. Additional Suicide Warning Signs:
1. Purposelessness/lack of meaning in life
2. Feeling like they are a burden to others
3. Heightened anxiety
4. Feeling trapped
5. change in eating and/or sleeping habits
6. Feeling disconnected — withdrawing from family and friends
7. Hopelessness/helplessness/worthlessness
8. Feelings of strong anger or rage
9. Extreme mood swings, depression
N. Precipitating Events that Increase Risk
1. Recent Medical diagnoses/iliness
2. Relationship break-up
3. Withdrawal from drugs/alcohol
4. Significant loss (death, job, etc.)
5. Recent traumatic event

6. Command hallucinations
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7. Delusions — thoughts of being persecuted
0. Suicide By Cop (SbC)

1. Is a term used to describe a suicidal incident whereby the suicidal subject engages in a
consciously, life-threatening behavior to the degree that it compels a police officer to respond
with deadly force

P. Warning Signs of Potential SbC
1. Subject demonstrates intent to die
2. Subject understands the finality of the act

3. Subject must confront police officer to the degree that it compels officer to act with deadly
force

4. The subject actually dies
Q. Factors that Influence SbC

1. Disruption of relationship

2. Critical family issues

3. suicide ideations

4. History of mental illnless

5. Substance abuse

6. Past suicide attempts

7. Domestic dispute

8. Unwillingness to surrender to officer

R. Protective Factors:
1. Access to medical & psychological care
2. Restricted access to lethal means
3. Connectedness to family and community support
4. Skills in problem solving
5. Cultural and religious beliefs

6. Contact with care givers
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S. Next Steps:
1. Risk Assessment
2. Evaluating Suicide Risk
3. Safety Planning
T. Suicide Crisis Intervention: What you can doo
1. Make contact quickly and begin building rapport
2. Identify the scope of the problem, assess for immediate danger

3. Help the suicidal person explore alternatives, try to include the suicidal person in decisions,
give options

U. Listening & Communfcation Skills
1. Self control
- Are you escalating a situation or de-escalating it?
2. Be direct
- Use simple, and direct sentences
3. Remain patient
4. Listen
5. Remain objective
6. Be compassionate — you are seeing this person on the worst day of their life
V. Determining Risk
1. Gather information from individual from family, friends, neighbors
2. Is the person under the influence?
3. Is the person symptomatic of mental illness?
4. Has there been a recent crisis?
W. Find Out About...
1. What else is going on for this person?
2. Anniversary of a traumatic event?
3. Have they been isolating or withdrawing?

4. Recent rejection?



Expanded Course Outline
Crisis Intervention Training for Officers

5. Do they have a terminal iliness or recent health diagnoses?
6. Mental Health history?
7. Trouble with law enforcement
X. Questions to ask
1. Ask Directly and Openly “Are you feeling Suicidal?”
2. Do you have a plan?
3. Are the means available?
4. Have you done anything to harm yourself already?
5. Have you ever tried to kill yourself before?
Y. Safety Planning
1. Use the Crisis line
2. Remove the means
3. Assessment & Intervention
4. Explore coping skills
Z. Last Thoughts...

1. Most important question to a potentially suicidal caller is: *“Where do you hurt and how can
I help?”

Closing and contact Info for Crisis Support

PO Box 3120, Oakland CA 94609

Suicide Assessment (Segment 2)

A. Suicide: The Silent Epidemic
1. Every12..3 someone in the US dies by suicide
2. Every 12.4 seconds someone is left to make sense of it

B. American Foundation for Suicide Prevention
1. Founded in 1987 by scientists and family members who lost someone to suicide
C. What is Stigma?
1. An attempt to label a particular group of people as less worthy or respect than others
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2.

A mark of shame, disgrace or disapproval that results in discrimination

D. Stigma Leads to...

1.

2.

In Mental lliness...

- Fear, mistrust, and violence against people living with mental iliness and their
families

- Family & friends turning their backs on people with mental illness

- Not seeking help —only 1 in 5 seek help

In Suicide...

- Not talking about the person who died

- Friends and family members alienating the family of the deceased

E. Facing the Facts

1.

w N
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Research shows: 20% of us will have a suicide within our immediate family

80% of us will personally know someone who dies by suicide

90% of people who die by suicide have a diagnosable psychiatric disorder at the time of
their death

42,773 people in the US died by suicide in 2014

Everyday approx.. 117 Americans take their own life

There are an estimated 25 attempted suicides for every suicide death

Over 1 million attempts in the US

Translates to 1 attempt every 30 seconds

F. Natlonal Suicide Facts

SANCANE Sl ol

Currently suicide is the 10™ leading cause of death in the US
2" ages 10-24

2" ages 25-34

4" ages 35-53

8™ ages 55-64

17" ages 65+

G. ln California 2014

1.
2.
3.

4.025 people died by suicide
Approx 11 suicides per day
Leading non-fatal self inflicted injury — Poisoning age 25-44: 3,434 injuries

H. Method Age and Number of Deaths:

1.

W

6.

Other Ages 25-44: 87
Poisoning Ages 45-64: 388
Jump Ages 25-44: 73
Hanging Ages 25-44: 404
Firearm Ages 45-64: 560
Cut/Pierce Ages 45-64: 46

I.  Questions??
J.  The Story of Amanda Lyn Doughty ( Apr. 29, 1986 — Oct 26, 2004)
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3. The groups pick a topic and point value and are asked the related questions.

F. Topics:
1. Mental Health Behaviors in Youth
2. Stages of Development
3. Adolescent Suicide
4. Youth in Society

5. Communicating with Youth

G. Handouts:

1. Self Harm & “Cutting” and safe alternatives to cutting.
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Trouble speaking and writing

Misplacing things

Decreased/poor judgment

Withdrawing from social activities or work
j- Changes in mood and personality

IX. Visual Reference

> m -

a. lllustrations to show cognitive impairment as the disease progresses

b. [lllustration to show the loss in mass of a diseased brain vs. healthy brain
X. Cognitive vs. Psychiatric

a. Differentiating between the two is important

b. Loss of cognitive function is not treated with anti-psychotic medications
XI. Cognitive Symptoms:

a. Amnesia
b. Aphasia
¢. Apraxia
d. Agnosia

Xll. Major Psychiatric Symptoms:
a. Personality changes
b. Depression
¢. Hallucinations
d. Delusions
XIH.Coding a call and the Correct Disposition
a. Medical vs. Psychiatric
XIV. When is it Medical?
a. Alzheimers is a medical condition
b. Look for other symptoms associated with a medical condition
XV. When is it Psychiatric?
a. Look for details that communicate a psych history
b. Is there a threat of suicide?
c. History of depression, suicidal ideations, attempts in the past?
XVI. Questions to ask:
a. How is the behavior different from typical?
b. What does the caller think should happen?
¢. Has this happened in the past? If so...what happened?
XVil. Scenario #1
a. RPreports 77 year old male recently diagnosed with Alzheimers stated he wasn’t going
to let the disease take his life. RP is concerned for subject.
b. What questions will you ask?
¢. What will you code the call?
d. What is the most appropriate disposition?
XVIII. Scenario #2 — Grave Disability
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a. Found elderly female at 0325hrs. Subject appears to be | her early 70’s dressed in a robe
and slippers. Subject has no ID and can provide no identifying details. No missing
persons reports matching.

b. What is the most appropriate action to take?

¢. What medical conditions would you consider?

XIX. What Fuels Aggression?

a. Fear

b. Loss of control

¢. Frustration

d. Lack of ability to communicate

e. Common reaction to hallucinations and delusions

XX. Other Nuggets of Info...
a. Medications at the back of the blue Resource Book
b. Signs and symptoms of Dementia on page 11-12
XXI. Helpful Questions for a Missing Older Adult
a. Page 13-14 in the blue Resource Book
XXIl. In-Home Support Services
State run program administered by the counties. Pays for in home care giver
For elders with functional impairments
c. Recipients can choose their own caregiver (family member, friend, neighbor)
XXIII. Communicating with persons with Alzheimers
a. Video
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Mental Health Facility Site visits (2 Hrs.)

A. Site Visits

B. The purpose of site visits is to give the officers an opportunity to see, first hand, the variety of
programs provided to people with mental illness and / or substance abuse issues. It's a chance
to meet and observe clients in settings where they are learning to live with their illness.

C. Locations
1. Clinical Settings

a. John George Psychiatric Pavilion: 2060 Fairmont Drive, San Leandro, 94578

b. Willow Rock Juvenile Facility: 2050 Fairmont Drive, San Leandro, 94578

c. Cherry Hill Detox Facility: 2035 Fairmont Drive, San Leandro, 94578

Cherry Hill is a detox facility which will allow students an opportunity to see an

alternative to jail or a psychiatric hold and learn when a detox placement is
appropriate
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Cocaine
Crack

PCP

Bath Salts
Ecstasy

F. Risk and Consequences

bl

Officer safety and risk to public

Liability

Safety is paramount due to chaotic behavior

Potential injury or instantaneous death to subject

- Within 5 minutes of onset of symptoms

- Death in custody reporting act (DIRCA) 2000 is a federal law requiring reporting of in-
custody deaths. (The Institute for Prevention of In-Custody Deaths)

Subjects survival depends upon rapid recognition and treatment, including chemical

sedation, decreased environmental stimulation, intravenous fluids, and other supportive

interventions

G. How Officer Awareness Can Help

1.
2.

Better recognition of possible signs of Excited Delirium/Agitated Chaotic Event

Early coordination of resources (multiple officer response, modified restraint, medical
services)

Coordinated response to contain a subject as quickly and safely as possible and connect
them to IMMEDIATE MEDICAL ATTENTION

H. Estate of Armstrong vs. Village of Pinehurst

1.

o v AW

Armstrong was diagnosed with bipolar and paranoid schizophrenia; had not taken his meds
in 5 days

Poking holes through his leg and his sister convinced him to go to the hospital

Armstrong fled the hospital; doctor placed him on a 5150 Hold

Officers found him outside the hospital; Armstrong clung to a pole and refused to let go
Officers drive-stunned Armstrong 5 times over 2 minutes

Officers pried Armstrong from the post. Armstrong was pinned to the ground, handcuffed
and became unresponsive

I. Court Ruled

1.
2.
3.

Taser deployment is a “Serious use of Force”

“Physical Resistance” is not the same thing as “risk of immediate danger”

Use of a Taser is unreasonable in response to resistance that does not raise a risk of
immediate danger

Is the person actively combative and posing an immediate threat to themselves/others or is
the force being used because the person is non-compliant?

Officers should be using time, distance and de-escalation if the person is not posing an
immediate threat to themseives/others

J. How does it relate to Excited Delirium?
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This report is filed pursuant to the BART Citizen Oversight Model, Chapter 1-05 (A), which requires
the Office of the Independent Police Auditor (OIPA) to submit reports to the BART Police Citizen
Review Board (BPCRB). This report provides information for the period July 1, 2018 through

July 31, 2018.!

The Quantitative Report includes all complaints received and administrative investigations initiated
by both OIPA and the BART Police Department (BPD) Internal Affairs Bureau.

QUANTITATIVE REPORT

OIPA Cases Cases
Investigations Appealed to Appealed
Cases Filed? Open Cases? Concluded* OIPAS by BPCRB®
July 2017 13 48 0 0] 0
August 2017 12 35 0 0] 0
September 2017 12 31 1 0 0
October 2017 11 33 0 0 0
November 2017 11 32 0 1 0
December 2017 9 34 1 0 0
January 2018 7 32 0 0] 0
February 2018 10 34 0 1 0
March 2018 6 35 1 0] 0
April 2018 13 49 0 0] 0
May 2018 6 51 1 0] 0
June 2018 10 56 0 0] 0
July 2018 8 54 0 0] 0
TYPES OF CASES FILED
Citizen Complaints (Formal) 5
Informal Complaints” 2

Administrative Investigations 1

CITIZEN COMPLAINTS RECEIVED PER DEPARTMENT?

OIPA 3

BART Police Department 4
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COMPLAINTS/INVESTIGATIONS INITIATED DURING REPORTING PERIOD

During July 2018, 3 Citizen Complaints were received by OIPA:

Complaint # Days Elapsed Since
(IA Case #) Nature of Complaint Complaint Filed

(OIPA #18-28)
(1A2018-059)

2 BART Police Department: BPD initiated a
(OIPA #18-28) e Service Review Service Review.
(IA2018-060)
3

(OIPA #18-30)
(IA2018-061)

During July 2018, 2 Citizen Complaints (Formal) were received by BPD:

Complaint # Days Elapsed Since
(IA Case #) Nature of Complaint Complaint Filed

2 Officer #1: BPD initiated an
(IA2018-056) o Courtesy investigation.

During July 2018, 2 Informal Complaints were received by BPD:
Complaint # qus Elapsed Slnce

2 Employee #1: BPD initiated an
(IA2018-055) e Courtesy investigation.

During July 2018, 1 Administrative Investigation was initiated by BPD:

Investigation # . . Days Elapsed Since
(IA Case #) Nature of Investigation Investigation Initiated

1
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COMPLAINTS/INVESTIGATIONS CONCLUDED DURING REPORTING PERIOD

During July 2018, 8 Citizen Complaints (Formal) were concluded by BPD:

Complaint #
(IA Case #)

1
(IA2017-081)

2

(1A2017-097)"

3
(1A2017-115)

4
(I1A2018-005)

5
(1A2018-007)

6
(1A2018-009)

Nature of
Complaint

Officer unlawfully
detained subjects
based on their race,
and officer
unnecessarily raised
voice during
detention.

Officer improperly
detained subject on
the basis of race
and yelled at
subject.

Employees
contacted
complainant on the
basis of race.

Days Elapsed
Since
Complaint
Filed

Days Taken
to Complete
Investigation

Disposition

Officer #1:
® Bias-Based Policing —
Unfounded

o Arrest/Detention —
Sustained

e Courtesy — Sustained

299 204

Officer #1:

® Bias-Based Policing —
Unfounded

o Arrest/Detention —
Unfounded

® Conduct Unbecoming an
Officer — Unfounded

213 180

Employees #1-3:
® Bias-Based Policing —
Unfounded

213 180

*This investigation was deferred to and completed by OIPA in May 2018 (OIPA #17-39). BPD removed the item from its
internal list of open complaints during this reporting period.
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7
(IA2018-036)

Officer was Officer #1:

discourteous and e Courtesy — Supervisor

disrespectful to Referral? 34 10
complainant during

phone conversation.

8
(IA2018-056)

During July 2018, 2 Informal Complaints were addressed by BPD:

Days Days Taken
Elapsed to Complete
Nature of Complaint Disposition Since Investigation
Complaint
Filed

Complaint #
(IA Case #)

1
(1A2018-047)

Employee was Employee #1:
2 discourteous during o Courtesy — Superyvisor 35 16
(V-WLIEEOE)RY  phone conversation. Referral

During July 2018, 1 Administrative Investigation was concluded by BPD:

Days Days Taken to
Investigation # Elapsed Address
Mot Nature of Allegations Disposition Since Allegation
(IA Case #) e
Investigation
Initiated

1

During the month of July 2018, BPD classified the following case as an Inquiry and Administratively
Closed the complaint: IA2018-058 (BPD determined that the alleged misconduct did not occur).
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DISCIPLINE ISSUED DURING REPORTING PERIOD

During July 2018, BPD took the following actions in cases where one or more allegations of

Classification of q
m Sus'ained A"egqﬁon(s)
. Officer unlawfully detained subjects Officer #1: Officer #1:

misconduct were sustained:

Nature of Sustained Allegation(s)

and officer unnecessarily raised voice e Arrest/Detention o Letter of Discussion
during detention. e Conduct Unbecoming
an Officer

ADDITIONAL NOTES

In accordance with the BART Citizen Oversight Model (Model), OIPA investigates certain complaints,
conducts complainant-initiated appeals, and also monitors and /or reviews complaint investigations
conducted by BPD. Though potentially work-intensive, some complaint investigation reviews are
completed informally, with any concerns being addressed through a conference with BPD’s Internal
Affairs investigators. Noting the various kinds of work that OIPA undertakes with regard to
complaints and investigations, the following chart includes some of the pending cases in which OIPA
is involved as of the end of this reporting period.

Investigations Being Conducted 6
Complainant-Initiated Appeals 0
BPD-Initiated Appeals (0]
Investigations Being Monitored 12
Investigations Reviewed During Current Month 191

TThis number does not include all OIPA reviews, as OIPA commonly looks at a variety of cases in the Internal Affairs database to
obtain updates on both pending and completed investigations.

The Model provides that OIPA shall have authority to require follow-up investigation into any citizen
complaint or allegation that is handled by BPD. The OIPA Monthly Report will reflect information
regarding monitored cases with detail not to exceed that which is allowable under state law. The
investigations reviewed by OIPA during the period did not generate any notable recommendations
for revisions or additional investigation.10

T In addition to reporting on complaints received by the BART Police Department, the Citizen Oversight Model requires
reporting on all complaints received by the “Citizen Board, Office of the District Secretary, and other District departments.”
As complaints received by the BART Police Citizen Review Board are customarily directed to OIPA for further action, such
complaints are included in the Quantitative Report above; OIPA is also made aware of additional complaints about the
BART Police Department by the Office of the District Secretary or other District departments.

2 This number includes all Citizen Complaints filed against members of the BART Police Department, as well as
Administrative Investigations generated internally by BART Police Department members (as opposed to being filed by a
citizen). This number also includes previously completed cases that have been re-opened during the current reporting
period.

3 This number indicates all investigations that are open as of the end of the reporting period. It includes Citizen Complaints
(regardless of whether the investigation is being conducted by OIPA, the BART Police Department, or both) and
Administrative Investigations.
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4 This number includes all cases completed by OIPA during the reporting period for which OIPA’s findings are required by
the BART Citizen Oversight Model to be submitted to the BART Police Citizen Review Board. It therefore includes
independent investigations, as well as reviews of completed BART Police Department investigations initiated via appeal
from a complainant. Unless otherwise noted, it does not include reviews of BART Police Department investigations initiated
at the discretion of OIPA, which happen commonly and do not always generate a formal report; it also does not include
reviews conducted by OIPA of complaint investigations where the complaint was filed with OIPA but did not fall under
OIPA’s investigative jurisdiction.

5 This number refers to appeals filed with OIPA by complainants who have been issued the findings of the BART Police
Department’s internal investigation into their complaint regarding on-duty incidents. OIPA has a responsibility to review
such appeals pursuant to the BART Citizen Oversight Model, Chapter 1-04 (E).

¢ This number refers to all appeals initiated by the BART Police Citizen Review Board after receiving and reviewing the
findings issued by OIPA in a given case. The routes of all such appeals are described in detail in the BART Citizen Oversight
Model, Chapter 1-04 (B) (iv-v).

7 The BART Police Department defines an Informal Complaint as, “A comment on the actions of a Department employee,
where the reporting party expressly states that he or she does not feel that the matter should be formally investigated
with the understanding that an Informal Complaint does not hold the potential to result in disciplinary action against the
employee.” (BART Police Department Policy Manual, Policy 1020.1.1(d)).

8 It is important to note that OIPA does not separate citizen complaints it receives into “Formal” and “Informal”
classifications. This chart reflects all citizen complaints received by OIPA and all Formal Complaints received by the BART
Police Department.

9 A Supervisor Referral refers to an instance involving an Inquiry or an Informal Complaint. An assigned supervisor
addresses the issue informally with the involved employee and documents the content of the conversation with a
memorandum to A,

10 OIPA may submit recommendations to IA regarding minor clerical or record-keeping adjustments which are intended

to maintain the integrity of the data collection and record-keeping processes at BPD. These are not considered by OIPA
to be substantive recommendations requiring reporting herein.
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