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Class specifications are intended to present a descriptive list of the range of duties performed by employees in the class.  Specifications are not intended to reflect all duties performed within the job.
DEFINITION

Assesses tracks, equipment and wayside maintenance problems or emergencies, determines priorities and supervises and dispatches staff accordingly; supervises, plans and coordinates track access for routine and critical maintenance activities; ensures the overall safety of maintenance personnel working in District track ways; and performs related duties as assigned.

CLASS CHARACTERISTICS

This classification coordinates and oversees all maintenance activities of the Maintenance and Engineering Department. This class has the first full line responsibility for supervision, and has delegated authority for prioritizing, scheduling, assigning, coordinating and controlling maintenance activities to optimize use of available track access and District facilities, ensures that the most critical maintenance  work is completed and ensures the overall safety of maintenance personnel. This class is distinguished from other dispatch and control related classes in that it focuses on Maintenance and Engineering activities.

EXAMPLES OF DUTIES -  Duties may include, but are not limited to, the following:
1.
Receives and assesses various track, equipment and wayside maintenance problems and emergencies; analyzes scope of repairs needed and determines priorities; dispatches staff accordingly.

2.
Reviews work requests and tracks access schedules; determines points of access for routine and critical maintenance activities; dispatches crews accordingly.

3.
Oversees and coordinates placement and removal of prohibits, safe clearances and blanket work area protections.

4.
Monitors and logs maintenance crew locations; orders removal of crew or cancellation of maintenance due to schedule conflicts, unsafe conditions or non-compliance with safety regulations.

5.  Assigns emergency/priority work activities; monitors work progress; provides work status reporting to management; works to resolve problems.


6.   Operates and monitors maintenance radio, telephone, paging and intercom systems; maintains records of all maintenance communications.

7.
Provides advice to operations staff on technical issues related to power and way maintenance activities including equipment capabilities, operation, estimated repair times and equipment status and limitations.

8.
Maintains logs of trouble reports and emergency response activities; enters data into computerized system, prepares daily reports on emergency operations.

9.
Provides training to contractors and extension personnel in blanket area operations and procedures.

10.
Continuously monitors wayside operations through voice communications and visual displays including central control systems, alarm loggers and central display boards.

11.
Ensures the adherence to established power and way maintenance and emergency response rules and regulations.
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Represents section in scheduling maintenance, contracts and extension activities.

13.
Recommends new procedures for improvement in routine and emergency maintenance operations.

QUALIFICATIONS

Knowledge of:
Operations and services of a track and wayside maintenance and emergency 

response program.

Principles and practices of routine track and wayside equipment maintenance.

Methods, materials, tools and equipment used in the maintenance of tracks, 

wayside equipment and power supply and controls.

Train control traction power and communications systems.

Procedures for the placement and removal of prohibits, safe clearances and 

blanket work area controls.

Operations and requirements of a maintenance  reporting system.

Operational characteristics of various radio and voice communication devices.

Rules and regulations for train and non-revenue vehicles routing and movement control procedures.

Principles of supervision, training.  

Principles of basic report preparation.

Principles and procedures of record keeping.

Occupational hazards and standard safety practices.

Related Federal, State and local codes, laws and regulations.

Skill in:
Assessing various maintenance problems and emergencies, analyzing scope of 

repairs needed and dispatching staff accordingly.

Supervising and training staff.

Coordinating routine and critical track and wayside maintenance operations.

Continuously monitoring wayside operations through voice communications and visual displays.

Scheduling, coordinating and prioritizing power and way maintenance activity.

Ensuring the adherence to established maintenance and emergency response

rules and regulations.

Implementing procedures which promote systems safety and minimize system disruption.

Reading and interpreting track access schedules and determining points of access.

Maintaining various logs on operations and preparing clear and concise reports.

Operating a variety of radio and voice communication devices.

Communicating clearly and concisely, both orally and in writing.

Operating office equipment including computers and supporting word processing and spreadsheet applications.

Establishing and maintaining effective working relationships with those 

contacted in the course of work.

MINIMUM QUALIFICATIONS
Education:
Possession of a high school diploma, GED or recognized equivalent. 
Experience:
Four (4) years of (full-time equivalent) verifiable experience in power and way equipment maintenance  which must have included as least one (1) year of supervisor experience.

Other Requirements:

Must possess adequate hearing to monitor radio and telephone communications and adequate vision to monitor color display boards and computer screens.

WORKING CONDITIONS
Environmental Conditions:
Office environment; exposure to noise; exposure to computer screens.

Physical Conditions:

May require maintaining physical condition necessary for sitting for prolonged periods of time.
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