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Class specifications are intended to present a descriptive list of the range of duties performed by employees in the class. Specifications are not intended to reflect all duties performed within the job.

DEFINITION

Under direction of the Division Manager, performs complex system analysis and provides technical support assistance; makes recommendations for action and assist in policy and procedure implementation; coordinates tasks of support staff; and performs related duties as assigned. 

CLASS CHARACTERISTICS

This single class position is responsible for functional testing of programs and applications designed by MARIS development team.  MARIS is the current District maintenance management system for tracking the maintenance, performance and reliability of the District’s transit fleet, stations and facility equipment.

EXAMPLES OF DUTIES – Duties may include, but are not limited to, the following:
1. Plans and organizes technical or management studies related to data integrity in the MARIS system.

2. Determines strategy for data collection and analysis that will assist in resolving problems that may arise due to procedures or equipment.

3. Utilizes extensive knowledge of the MARIS system to review and evaluate configuration control and data base criteria.

4. Plans, develops, and coordinates MARIS system software testing utilizing automatic software tools.

5. Provides quality control analysis of all new and modified programs and applications modules.

6. Coordinates work of contractors and technical support staff.

7. Provides input in the development and implementation of a comprehensive MARIS user-training program.

8. Provides informational assistance to MARIS users.

9. Provides input to MARIS application development team.

10. Assists in the development and implementation of goals and objectives in assigned 

areas.

11.Performs budget analysis and administration for division cost center

QUALIFICATIONS

Knowledge of:

Principles and practices of data modeling terminology as it applies to the data base structures.

Principles and practices of software testing tools.  

Principles and practices of District’s standard tools such as Access, Excel, and Power Point.

Skill in:

Reading, interpreting and evaluating technical reports, and software documentation.

Using specialized computer application to retrieve and evaluate data.

Operating various  programs to perform full scope of job.

MINIMUM QUALIFICATIONS:

Education:

A Bachelor’s degree in business administration, computer science, mathematics or a closely related field.

Experience:

Four (4) years of (full-time equivalent) verifiable system analysis experience.
Other Requirements:

Must possess a valid California driver’s license and have a satisfactory driving record.

Substitution:

Additional  experience as outlined above may be substituted for the education on a year-for-year basis.  A college degree is preferred.

WORKING CONDITIONS

Environmental Conditions:

Office environment: exposure to computer screens.

Physical Conditions:
Walking, standing, or sitting for prolonged periods of time.
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